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WHY SHOULD
YOU CARE
ABOUT
FACEBOOK?

As of the end of 2021, Facebook
boasted 2.91 billion monthly
active users. *

* https.//investor.fb.com/investor-news/press-release-details/2022/Meta-Reports-
Fourth Quarter-and-Full-Year-2021-Results/defaul




2/3 of Facebook users visit a
local business page at least
once every week. *

Around 7 out of 10 U.S.
adults use Facebook. **

* https.//www.omnicoreagency.com/Facebook-statistics/ ** https.//www.pewresearch.org/internet/2021/04/07/social-media-use-in-2021/



THE JOURNEY TO USING FACEBOOK FOR BUSINESS

The Facebook training series is designed around three major goals of using Facebook for your
business. Each goal is a bit more advanced than the next:

Facebook 101

Facebook 301

Be Discoverable &
Available

Generate Leads
with Advanced
Features

— Y ——

Social Media
Fundamentals Facebook 201

Be a Thought

Leader & Create
Advocates
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WHAT IS
FACEBOOK

NAVIGATING THE WORLD OF FACEBOOK

In order to be discoverable, you'll need to
create a Facebook business page. Before you
can do that, however, Facebook requires you
first create a personal page. Don't worry,
though. Users won't be able to see or
navigate to your personal page from your
business page.

If you don't already have a personal page,
don't let that be your barrier to entry. You
don’t have to create a fancy one. In fact, you
can do the bare minimum required. Just go
to facebook.com to create your account.




FACEBOOK BASICS

&G vnavs on your minc? NAVIGATING THE FACEBOOK HOMEPAGE

Stories

Once you have a personal account, you'll reach the Facebook homepage.
There's a lot going on, so we called out some of the major components here:

)

Kelly Bond-_ | Kristine

White Witkow:

WHAT'S ON YOUR MIND?

This allows you to create a post and
publish it to your account.

0 Ricardo Leon
1B3m-Q

Halloween 2022 .. | was the tooth fairy. & 2@

Smiles By Morel is with Aleksandra Morel
"% and Ricardo Leon at Smiles By Morel. -

Follow

9h « Plang, TX - @

@ What's on your mind, Colby?

El Live video F_ Photo/video Feeling/Activity

When the Tooth Fairy finally visits us! /v /"

NEWS FEED:

The default view displaying posts from

sl oncepcion Guajar ois@ eeling happy at Carniva oo [ VI I =

. (@) concepcion Gusjardo s @ fesing happy a camival individuals, brands, and interest-based
pages you follow.

3 Groups

4h-&

I had the best time lastnight in a long time. @ Taking this trip with my
bestfriend is the best. Making so many memories! | laughed so hard

yesterday gzzz hadn't done that in a long time. g Busy taking care of
everyone around me this was much needed. & #takethetrip #mrmrsg

#anniversarytrip g #happybirthdaytome |, #diadelosmuertos s YO U R p R O F I L E R
Your shortcuts : J N — i P S e °

3 Global America Financial A - _ A ﬂaVIgatIOﬂa| buttOﬂ (dISp|aylng your

*  Brokerage LLC

) Lol sde = g first name or person icon) that brings you
B Koro Members i to your personal profile when clicked.
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Memories

See more
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@" What's on your mind?

Stories

Ricardo Leon
1 13m - 3

Halloween 2022 .. | was the tooth fairy. @2 @2 @2

Smiles By Morel is with Aleksandra Morel
¥ and Ricardo Leon at Smiles By Morel. -

Follow
9h - Plano, TX - &

When the Tooth Fairy finally visits us!

0 Q, Search Facebook

) Meta Business Suite
0 Meta Quest
Most Recent

= News
' Orders and payments

F Pages
Play Games

=] Recent ad activity

I Saved

“%_ Voting Information Center

~ Seeless

Your shortcuts
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Create story
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ﬁi & What's on your mind, Colby?

El Live video ']_g Photo/video Feeling/Activity

(ﬁ Concepcion Guajardo is ':-:2‘ feeling happy at Carnival
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FACEBOOK BASICS

NAVIGATING THE FACEBOOK HOMEPAGE (CONT.)

A button that allows you to navigate
back to this homepage. If you're ever
lost, simply hit this button.

YOUR PAGES:

If you run a business account, this box
will provide a place to perform
common actions or navigate to your
business page.

FACEBOOK STORIES:

A type of post featuring photos or
videos that will disappear after 24
hours.



@ Forbes

Quote of the day. #Q0TD

QO K

A man who wants to lead
the orchestra must turn
his back on the crowd.”

Max Lucado
AUTHOR l"()rh(_"'i

oY Like (J Comment &> Share

33 Comments 250 Shares

e @ @

FACEBOOK BASICS

NAVIGATING A STANDARD FACEBOOK POST

SEEE—

Ted Berry

The true leadership activities of that person happen in a long series of events that
occur out of the sight of the crowd, instructing and inspiring highly skilled people to
become a single unit with a shared purpose.

like Reply ©h Q0% =

> 1 Reply

Susan L R McMann
Well said! Thanks for sharing...

like Reply 7h Q:

Laurence Human
Unless that conductor was von Karajan. He seemed to have his cake and eat it as
well in this regard... w=

Like Reply 6h ©
Tonia Madrid

A leader is best when people barely know he exists, when his work is done, his aim
fulfilled, they will say: we did it ourselves

Like Reply 6h Q0:
Hangry Boots - Follow

Let's rewrite that. The woman who wants to lead the orchestra must face the music.
Like Reply 1h

Ishe Madondo

That's a good ane o 5

Like Reply 7h

John Jarrel

Let's Go Brandon #FJB; this pre has turned his back on all middle Americans & is

leading a group of democratic leftists/marxist radical progressive followers &
handlers!!

Like Reply 3h ©
“ 2 Replies

The profile picture and profile name appear at the
top of each post. If a user shared the post, the
same information will be included, followed by
“shared a post.” The author of the original post, and
its original copy, will be located at the bottom of
the visual.

POST COPY:

Text accompanying the visual. While posts can be
created with only text, it's not advised.

POST ASSET:

Users can post a single photo, multiple photos,
video, multiple videos, links to webpages, and
more. If a link is shared, a visual will automatically
be generated along with a headline (e.g., “This is
Why Firstborn...”).

REACTIONS, COMMENTS, AND SHARES:

When viewing pieces of content, users can react to
them using the “Like” button, comment on the
post, or share it to their own timeline. Users can
also react to or comment on other users’
comments, creating a dialogue.



o g:ttizc:jn% Life Group @ F ACEBOOK BAS’CS

What is a success or mistake that you used as an
opportunity to grow?

P _ If a user shares a post, their name will appear at the top
accompanied by, “shared a post.” The author of the
original post will be located at the bottom of the visual.

“You learn from

success as well as POST COPY:

failure. As long as s Text accompanying the visual. While posts can be created
there is transparencyl with only text, it's not advised. If the user who shared the
itis really freeing post added their own copy, it will appear at the top. The
original post’s copy will appear at the bottom below the

original author’s name.

POST ASSET:

When a user shares a post, the post asset will appear
below the author’'s name who shared the post, not below
the original author’'s name.

Mehran Assadi
Chairman, CEO & President

OO 141 9 comments 95 shares & v REACTIONS, COMMENTS, AND SHARES:

All engagement numbers will appear in the same place
on posts that are shared..

0y Like () Comment ©> Share
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CHAPTER2

CREATING A FACEBOOK
BUSINESS PAGE
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FACEBOOK FOR
BUSINESS

WHAT IS A FACEBOOK BUSINESS PAGE?

Now that you have a personal page, you can create a
Facebook business page. These pages have multiple
functionalities that individual pages do not,
including the following:

The ability to gain “followers” as opposed to
“friends”

The ability to list out business details like contact
information, website URLs, and more

The ability to list out services, offers, events, and
more

The ability to analyze account data and activity
(Review our 201 course for more information)

The ability to advertise (Review our 301 course for
more information)




CREATING A BUSINESS PAGE

The following slides provide step-by-step instructions for how to create a
Facebook Business page. Begin by going to facebook.com/business:

< C m ()  https://www.facebook.com/business DA Y8 E‘E {3 = v
£7) Application Creation ) GAF Client [gg GDEP MOAT B™ The Downsides of R... 7] Other favorites

STEPS ON THIS PAGE _ _ . - .
0Q Meta Business Solutions Technologies Inspiration Education and Resources Q Support
l-9oto =
Create a Page

facebook.com/business.
2.Click on “Create a

Page.” &5 A

4 Suggested Goal

Take your business online.

Personalized Marketing Plan

Connections can take your
business anywhere.

Create your personalized plan and meet the tools,
insights and resources from Meta that help you turn

connections into opportunity.

T [ —

Bay Bakery

Feod Truck

https://www.facebook.com/ad_campaign/landing.php?campaign_id=1636815404893858!creative&iplacement=%2Fbusiness&url=https%3A%2F%2Fwww.facebook.com%2Fbusiness%2Fredirect%2Fpages%2Fcreation%2F -

62°F By = 3 9:04 PM
" Partly cloudy i= Q = 0 ﬁ » - c_;

>

l & 2@ 1073172022 ©




Then, fill out the basic iInformation
for your new business page:

£
STEPS ON THIS PAGE Create a Page

1.Click on “Get Started” on the

“‘Business or Brand” tile. e

2.Create a page name —
something unique like “Your &
Name — Your Org” (Example: John o
Smith — Global America
Financial).

3.Choose your category — choosing

between “Insurance Agent” and

“Financial Consultant.”
4. Fill Out Your Info and press
“Continue.”

Page name
Category

=

Photo/video

© Message
Create post
;‘ Tag people '0' Ch

Q

eck in

& O



Next, upload your profile and cover
photos. Remember, your profile

photo is what will visually represent
yOu any time you post or comment:

STEPS ON THIS PAGE
1.Click “Add profile picture” and
choose a headshot or photo of
yourself.
2.Click “Add cover photo” and
choose a photo that represents
your city OR your business.

Sét up irnﬁr Page

Encinitas Marketing is a digital insights
agency specializing in the use of
emerging technology and immersive
experiences to achisve breakthirough
results. Our interactive research
activities help participants explore and
share their intarasts.

Images

profile phota - Opt [ ]

I+]
Add profile picture

[+]

Add cover photo
roarag a 1raf

Desktop Preview
o
b
~
Encinitas Marketing
Marketing Agency
Home Albourt Pholos Videos hMore =
About

Encinitas Marketing is a digital insights
AGEncy Specializing in the use of emerging
techmology and immersive experiences to
achieve breakthrough results. Dur intaractive
research activities help participants explore
and share their interests.

& message o]
Create post
:" Tag people Q Check in

=~ O



The profile on the right is an example of
what your page might look like. In order to
complete your profile, we'll need to fill out a

. ﬁ Q, Search Facebook - 28 @ FindFriends  $ @ 8 #
few more detalls: Vanage Page
% Encinitas Marketing

STEPS ON THIS PAGE
1.Click “Create Page @Username” and
create a name that your clients will easily
remember. Something like Your Name
Org could be nice. Example:

Meta Business Suite -

== | Encinitas Marketing

=
E Create @Username

Marketing Agency

Home Services Reviews Shop More * = Promote Q e # -
Mews Feed i

& Business Apps @ Add More Information to Encinitas Marketing o
JohnSmithGAF O
2.Click “Add a Button™ and select contact. & wwew seyourpagoupforsucess —
ﬁ Messenger tools FL::I:bnuk E?ﬂ:p:.-;ulfrre :3red|b?e bll-lflrli:“_-i':i. - Lidan € Get messages Fonlingfactivity
. . 2l X e caria otofvideo et massages aeling/activity
Since people will use Facebook to 0 i | Sumo

Create BN Live P Event & Offer = Ad

contact you directly, select “Send BT oo e ey : ©
Message.” Next, select Messenger as the

way you'll communicate. Now clients can

easlly and quickly send you a Facebook

message.




STEPS ON THIS PAGE
1.Scroll down to find the "About”
section, where you can add a short
description and write a brief
summary of your business.
2.This same widget will then ask you for
your phone number, website, and
hours of operation. It's advised you fill
out all this information.

3. After filling out this info, you'll be
asked if you want to edit the rest of
your page now or not. This Is
completely up to you, but it's advised
you do so. Some key information
INncludes location of your business
and your “Mission.”

Manage Page

% Encinitas Marketing

WMeta Business Suite -

§ Inbox

B rublishing tools
M Insights
B tewsFeed

Busingss Apps

@ Manage shop
© Messenger tools

@ Resources & Tools

Encintas Markeling 15 a digital insights
agency specializing in the use of emerging
techralogy and immersive experiences 1o
achieve breakthrough resu... See more

’1

0 peopla follow this

Enter phome numib

Edit Page info

Suggested Groups for Your Page

Find groups with Pages like yours and peop

whao may be interested in Encinitas Marketin

9 Big Brand Inner Circle
Entrepreneurs . BUsiness Owners Aand
o

Join

Join

i)
o _.'l

+ Add action button

Find Friends

=l Promote

Q

i

e + P
-_:@.



A few last details can be filled out by going
back to your “About” section.

STEPS ON THIS PAGE

1.Click “Edit Page Info” and after scrolling
down you will see the “Contact” section.
Here you can enter all your information.

2.Your Facebook business page Is now
complete! You how have the opportunity
to invite your friends, family, and clients
to “like” and “follow” your page. Before
doing so, please adhere to your legal and
compliance guidelines for obtaining
account approval.

Manage Page
# Emcinitas Marketing

Meta Business Suite

O Home

@ Manage shop

@ Messenger tools
@ Resources & Tools
& HNaotifications

M Insights

= Ad Center

® Page Quality

Edit Page info
f L]

o Settings
=P 1t
I
Manage Page
# mmmmmmmmm La]
”
Metn Buninesy. Sute
.‘ by
B rame
B resim
1 Inzights
B Namn Faea
@ Husinmwspp
# Ha

= Encinitas Marketing
,r"'_""\, = reate @Username - Marketing Aoency
.\:/. o & Creat u :

Find Friends 322 & &

@ Add More Information to Encinitas Marketing

Set your Page up for success
Fimish setting up your Pag peirople on

qe 50
Facebook kKnow you're a credible business.

C pleted
Estahblish youwr Page's identity
& stops left
Provide info and prefarences

2 Beps el
Introduce your Page

A Contact

$ Create post
Photo/wideo messages

Create @ALive SEEvent @ Offer ™ ad

- £ Encinitas Marketing uodated thalr T phaat
= @

&
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9:32 ol 25 |

€ Global America Financial... €@ ' Q

Global America Financial
Brokerage LLC

484 likes - 506 followers

0000

Add to story View Tools

Get more calls
Tap to create an ad like this.

T

Manage Page

?\ Global America Financial
- #/ Brokerage LLC

=4 Promote

‘ﬁ‘ Home

Professional Tools
Professional dashboard
BE=

&J Ad Center

@ Create ads

/ Create Automated Ads
@3 Boost Post

60°F
Partly cloudy

FACEBOOK BASICS

NAVIGATING A FACEBOOK BUSINESS PAGE

Global America Financial
Brokerage LLC

484 likes * 506 followers
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PROFILE PICTURE, PROFILE
NAME/HANDLE, AND COVER
PHOTO:

Just like a personal profile, these three
aspects are standard.

BUSINESS PROFILE SECONDARY
PAGES:

Unlike a personal profile, a business profile
can have several pages like a website (e.g.
About, Services, Photos, etc.).

BUSINESS PAGE INSIGHTS &
ANALYTICS:

Another unigue function of business pages is
the ability to view page and content
analytics. The widget on the bottom right, for
example, will give you high-level metrics
regarding your page’s followers.



FACEBOOK BASICS

€ Global America Financial... € »* Q

CHANGING YOUR PHOTOS

o Hover over your profile photo and click on the camera

Global America Financial . " "

Brokerage LLC icon, then select “Upload Photo” and select a saved
photo from your computer.

484 likes - 506 followers

T sl L -]

Add to story View Tools

Click on your profile photo and click on the “+" sign,
then select a photo saved to your phone.

Get more calls
Tap to create an ad like this.

Hover over your cover photo and click “Edit” in the
bottom right, then select “Upload Photo” and

Global America Financial select a saved photo from your computer.

Brokerage LLC

| 484 likes * 506 followers

# Edit

. Click on your cover photo and select “Edit,” then select

9:33 PM
0o

~ A ®& 2d@ 10/31
0/31/2022 a photo saved to your phone
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POSTING &
ENGAGING

POSTING AND SHARING ON FACEBOOK

Once your profile is ready to use, you're ready
to post content to your timeline. There are
two ways to do this: sharing someone else’s

content and publishing original content.
We're going to take a look at how to do both.

Once you start posting content, other users
may comment on those posts. It's important
to respond to these comments. We will cover
that process at the end of this course.




SHARING OTHERS' CONTENT

Most, if not all, carriers (along with Global America Financial) Facebook
pages all have great content you can share to your followers. If you find a

piece you'd like to share, complete these steps:

STEPS ON THIS PAGE

1.ldentify the post you'd like to share with
your followers. Remember, any post you
share you are taking personal
responsibility for. The content, the
author, and any website linked from the
content will be associated with you and
your business. So, choose content
carefully.

2.We suggest only sharing content from
verified carrier and GAF pages.

0= -
0 Q, Search Facebook ﬁ E @:}\I E 3H e 8 ‘.'\
Manage Page Q] ¥_' Global America Financial Brokerage LLC
';‘-. Global America Financia Add featured
#  Brokerage LLC -i"\ Global America Financial Brokerage LLC
&' Published by ritact @ tober e 11
™ Promote Check aut issue 114 of the Global Gazette!
A Home
Professional Tools =

dl] Professional dashboard

E] Insights

& Ad Center
@ Create ads
/A Create Automated Ads

Boost Post

Boost Instagram Post

Meta © 2022 ; nsights unavailable for this post
= s Q O & 5
Maostly clear =i L - =

953 PM
10/31/2022 G

[
b
(3]
0

)
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SHARING OTHERS' CONTENT

Always make sure you're posting to the correct page. It's easy to
accidentally share to your personal account instead of your business page.

STEPS ON THIS PAGE

1.You'll then be given multiple
choices. Select “Share to a
Page.”

2.Make sure to not add any
new copy unless your legal
council explicitly allows it.

3.Add any additional copy you
would like to accompany the
post. Often, additional copy
IsN't necessary.

4.Click “Post.”

National Life Group @
6d - Q@

ol g 4 : T litar
' @ #knowledgeispower #financialliteracy

Un asesor fi A} Share now (Public)

que no esta

A financial coach is someone

whao isn't trying to sell a product. _
They re seling knowledge. (] Share to Feed

@ Share to Your Story (Public)

&% Share to a group

OO0 119
U{’] Like () Comment ~> Share
;:: Write a comment... @ © ®

Press Enter to post.




PUBLISHING ORIGINAL CONTENT

To publish original content, go to your business page and click “Create post”.
CAF suggests you get original content legally approved prior to posting.

STEPS ON THIS PAGE

1.Check with your internal team for T
an existing program set-up —
specifically for social media

| @

A

publishing. e p——
2.Create drafts of the posts you
want to publish, and first get
appropriate compliance approval.
3.Click on the text box in the “Create
post” widget.
4.0Once the widget pops up, type the
copy you would like to appear in
your post.

@O H %R
£ 5 g g 9
=

Manage posts




When starting out, it's highly encouraged you stick to only the post
types mentioned below. The other posts are more advanced features.

STEPS ON THIS PAGE
1.Below the text box are all the
different types of posts you can yr——

Manage Page [ 0]

create. The most common post 2 e s

= Brokerage LLC

types include: ~

a.Photo/Video - Choose visual(s) ..
to appear below the copy. - ——====x

b.Get Messages - Places a button .27 [m
below the post allowing users § - -
to send YOoUur page a message. i o

c.Live Video - Instead of copy e L
and a visual, start recording ,
yourself, your event or what
you are doing and share with
everyone.

o, HQr O% 3o €@ %




The most common post type is Photo/Video. Follow the steps below to

complete that kind of post.

STEPS ON THIS PAGE

1.Click on the “Photo/video” post
type.

2.Several versions of the
“Photo/video” post type will
appear. The most common option
is “Upload Photos/Video.” Click
here.

3.A window will then pop up. Select
the photo(s) or video(s) you'd like
to use in your post and click
“‘Open.”

0[“' o

Manage Page

;"\ Global America Financial

» Brokerage LLC

Reach more people with this post
fou could reach up to 158 people daily by

’ ,-‘ X ¥ What
B ui
people daily by boosting your
5.0t Featured
ople wr
Boos!
Post:
] (GAF) —
vices F
EEEEE o i"\. Global Amwrica Financial Brokerage LLC
Happy WEEn
R Ste 3400. Dy 5

M QA OE 3. €@ %

Get messages




Now you're ready to post on your timeline. Make sure you post on a

regular cadence to keep your profile up-to-date.

STEPS ON THIS PAGE
1.You'll then be sent back to the
“Create post” widget. Make sure to
proofread your copy and make
sure you selected the right
visual(s).
2. Then click “Publish.”

0 Q4 Search Facebook

Manage Page

g"\ Global America Financial
» Brokerage LLC

= Promate

A Home

Professional Tools

E Professional dashboard
E Insights

] Ad Center

[ Create ads

f/ﬁ Create Automated Ads
B9 Boost Post

@ Boost Instagram Post
O Link WhatsApp

@ Meta Business Suite

= | 484 likes » 506 followers
~f

~ 2009

Posts About Mentions Reviews Services Fai

-

Reach more people with this post

You could reach up to 158 people daily by boosting your

post: "Check out issue 115 .7 for $14.

Boost post

Intro

Global America Financial Brokerage LLC (GAF) is an independent fu
inancial Firm.

service Financial Services Firm.
Edit bio
i ] Page « Insurance Broker
& 17218 Preston Pid Ste 3400, Dallas. T, United States. Texas
L. +1517-841-8150

B info@gafmailnet

HBQEO & 3

fi] Global America Financial Brokerage LLC

lenamers

G Edit cover photo

Mo
v,
B Live video
Featured Man
People won't see this unless you pin something.
Posts 22 Filters % Manage posts

= List view 28 Grid view

G, Global America Financial Brokerage LLC
2 Publizhed by Carva @ 200 - @

Happy Halloween everyone!
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ENGAGING &
MESSAGING

Engaging with and messaging other users
on Facebook

Once you have a live profile, and begin
actively posting, users may comment on
your posts. Better yet, users may begin to
message your account with questions. Either
way, it's best to keep a few things in mind
when responding to anyone on Facebook.




HOW TO DEAL WITH COMPLAINTS

Comments can fall into three different buckets, and
each bucket should be dealt with in different ways.

1.Question - If a user comments with a question, it's
best to respond with an answer. If the answer
requires personal information to be exchanged, ask
that person to send you a private message. Or if that
person is an existing client, pick up the phone and
call them.

2.Comment (Positive) - If a user comments with
something positive, it's best to reply to them. This is
a perfect way to begin to build that relationship. If
you can't think of a response, “like” their comment.

3.Comment (Negative) - If a user comments with a
complaint or something else negative, it's even
more important to respond. Express that you're
sorry they feel that way and ask them to send you a
private message in hopes of resolving the issue.




HOW TO DEAL WITH MESSAGES

Messages allow you to discuss slightly more
personal matters, as they are private
discussions. That said, it's always best to move
conversations to more secure channels like
emalil or phone. When conversing in Facebook
Messenger, keep the following things in mind:

Be appropriate and respectful

Use proper grammar

Never promise anything

Don't admit fault, but be empathetic

Limit emoji use and avoid abbreviations to
remain more professional (thx, lol, etc.)

If you or your legal council have any questions,
feel free to contact us.
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YOU'RE NOW READY TO RUN
A FACEBOOK BUSINESS PAGE

If you ever have any questions,

please feel free to reach out to

us!




0000

Check out Facebook 20] for

more!
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