Payment Terms

DEPOSIT & SECURING YOUR BOOKING:

A £50.00 refundable deposit is required to secure your booking, with the full balance of your stay due one week prior to check-in.

PRIOR TO YOUR BOOKING:
Once full payment has been received, we will send you the studio address, parking instructions, and arrange a convenient time to

meet for a brief tour and key handover.

RETURNING GUESTS:
For returning guests, a meet and greet is not required. We are happy to offer self check-in, and detailed instructions will be sent 24

hours prior to your booking.

DAYTIME BOOKINGS DISCLAIMER:

Bookings of under 6 hours will incur an additional £25 fee if you wish to use the bed during your session.

CANCELLATIONS & REFUNDS

More than 72 hours’ notice: Full refund applies

Within 72 hours: We will do our very best to offer an alternative suitable date

Within 48 hours: The full studio hire fee will apply

Refunds may be applicable under unforeseen circumstances, please contact the Host to see if you are eligible.

BANK ACCOUNT DETAILS:

ACCOUNT NAME: CHERYL COYLE TRADING AS CHERYLS BANDB



SORT CODE : 04-00-03

ACCOUNT NUMBER: 50095585

INTERNATIONAL PAYMENTS:

IBAN : GB11IMONZ04000350095585

Once payment has been made you will receive a WhatsApp message confirming receipt. Any
questions please contact 07506560625.

Deposit Refund Policy

This document outlines the specific conditions under which a security deposit for Stag Studio
may be partially or fully withheld. We pride ourselves on providing a premium , discreet and
pristine enviorment but maintaining these standards requires a mutual respect for the space
and its equipment.

The following scenarios result in additional labour and specialised cleaning that exceed our
standard turnover protocol and will result in a deduction from your deposit.

Primary Reasons for Deposit Forfeiture

1. Excessive Lubricant Residue

Excessive lubricant is expected but it must be managed responsibly. If lubricant is found
spread across surfaces (furniture, floors , walls and or equipment) with no visible attempt to
clean or contain it a fee will be deducted.

2. Improper disposal of biohazardous waste

For the safety of our staff and the hygiene of the studio all personal items must be disposed
of correctly. Deposits will be impacted if the following are found scattered or left in “open”
areas:



*used condoms or soiled tissues/ paper towels.

*Requirement: All such items must be bagged in the provided nappy sacks and placed in the
provided waste bins. Leaving these items around the space is a health hazard and a violation
of our hygiene policy.

3. Toy hygiene & Organistation

We provide high quality equipment for your enjoyment, but they must be returned to their
designated location in our provided toy bin in a sanitary state.

*Condition: Toys found with used condoms still attached or significant residue left behind will
incur a sanitisation fee.

*Qrganisation: Used toys found misplaced or scattered across the studio (rather than being
returned to the designated toy bin ) will result in a deduction. This ensures our team can
inventory and deep - clean the equipment efficiently.

4 Food Waste in Main Areas

Food waste creates significant odours and hygiene risks. Any food items or food packaging
found disposed of incorrectly or left out) in the bedroom , play room will result in an
additional cleaning fee.

*Requirement: Please use the lounge & kitchen area when consuming food and beverage. All
food-related disposal should be disposed of in the designated kitchen waste area .

5. Theft of Studio Property & Amenities

All items provided within the studio- including electronics, decor and high end toiletries - are
for use during your session only.

. Electronics and Appliances: Theft of hair dryers, straighteners, speakers or other electrical
appliances will result in an immediate forfeiture of the full deposit and potential further
billing for replacement costs.

. Toiletries & consumables: while we provide premium toiletries for your comfort the removal
of full sized bottles, dispensers or decor items from the studio is prohibited.

Summary of expected “Check- Out” Etiquette



To ensure your full deposit is returned, please perform a quick sweep of the space before
departing:

e Note: our cleaning team documents the state of the studio immediately following every
session. In the event of a deduction, photographic evidence will be kept on file for your
review upon request

Action Item Expectation

Remove condoms; wipe off residue; return all

Toy Care : , .
items to the designated toy bin.

All condoms and tissues must be bagged and

Waste Disposal
P placed in waste bins

Please wipe down excessive spills or lubricant

Surface Care
“puddles”

Ensure no food waste/ packaging is left in the

Food & Beverage
bedroom or play area.

Ensure all hair appliances, electronics and full

Inventor ) ) ) . .
y sized toiletries remain in the studio.



