
SMS Terms of Service 
Sunlara, LLC Last updated: July 3rd, 2026 

Program Description 
By providing your phone number and opting in through our website, you agree to receive SMS 
text messages from Sunlara, LLC regarding appointment scheduling, project updates, 
estimates, service reminders, and related customer communications. Message content may 
vary based on your interactions with us. 

Consent 
Consent to receive SMS messages is not a condition of purchasing any goods or services from 
Sunlara, LLC. By opting in, you confirm that you are the owner or authorized user of the phone 
number provided and that you agree to receive messages at that number. 

Message Frequency 
Message frequency varies depending on your interactions with Sunlara, LLC (e.g., scheduling a 
consultation, requesting a quote, or booking a service). 

Message and Data Rates 
Message and data rates may apply, depending on your mobile carrier and plan. Sunlara, LLC is 
not responsible for any charges from your wireless carrier related to receiving text messages. 

How to Opt Out 
You can opt out of receiving SMS messages from Sunlara, LLC at any time by replying STOP to 
any message. After you send "STOP," we will send you a one-time confirmation message that 
you have been unsubscribed, and you will no longer receive SMS messages from us unless you 
opt in again. 

Help 
For help at any time, reply HELP to any message, or contact us directly at 
support@sunlara.com 



Supported Carriers 
Carriers are not liable for delayed or undelivered messages. Sunlara, LLC's SMS program is 
available on major U.S. wireless carriers. Carrier coverage may vary and is not guaranteed. 

Privacy 
Text messaging originator opt-in data and consent will not be shared with any third parties for 
marketing purposes. For more information on how we collect, use, and protect your information, 
please see our Privacy Policy. 

Changes to These Terms 
Sunlara, LLC may update these SMS Terms of Service from time to time. Any changes will be 
posted on this page with an updated "Last updated" date. 
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