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Please note

• The information mentioned regarding potential future 
products is not a commitment, promise, 
or legal obligation to deliver any material, code 
or functionality. Information about potential 
future products may not be incorporated into 
any contract.

• The development, release, and timing of any 
future features or functionality described for our 
products remains at our sole discretion.

• IBM’s statements regarding its plans, directions, and 
intent are subject to change or withdrawal without notice 
at IBM’s sole discretion.

• Information regarding potential future products 
is intended to outline our general product direction and 
it should not be relied on in making a purchasing decision.
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Advance your asset 
management with 
IBM asset lifecycle 
management solutions

Oil & Gas Manufacturing Transportation Civil infrastructureEnergy & Utilities

IBM Asset Lifecycle Management 

Maximo Application Suite
An integrated asset lifecycle 
management software that 
unifies your asset operations.



Maximo Application Suite is the 
cornerstone of asset lifecycle 
management, delivering value 
to our clients
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Extend the lifespan 
of assets.

17% increase in asset 
lifespan* 

Reduce maintenance 
and operations  costs.

$243,000 annual asset 
management cost avoidance*

Manage risk associated with 
availability and sustainability. 

47% reduction in unplanned 
downtime*

Increase workforce
productivity.

26% more productive 
technicians*

* Business value results are based on interviews 
with IBM Maximo® customers (n = 10)IBM asset lifecycle management

Download the report: ibm.biz/maximo-bv



Maximo Application 
Suite

Best-of-class capabilities to 
provide complete view of 
your assets addressing the 
needs of key personas in 
your organization.

IBM Cloud Pak for Data | Watson | App Connect | Cognos Analytics

Infrastructure Independent
Common Operating Environment

Manage
Intelligent Asset Management

Manage 
Reliability Strategies

Health
360 View of Assets

Predict
Predictive Failures

Visual Inspection
AI-Powered Insights

IBM Cloud AWS Azure Google Cloud EdgePrivate Systems 

Agents and Alerts |   AI and Analytical Insights

Mobility and Dashboards  |   Intuitive and Modernized

- Technicians
- Technician Supervisor
- Asset Maintenance Manager
- Plant Manager
- Fleet Manager
- Operations Manager
- Reliability Engineer
- Quality Manager
- Planners / Schedulers
- Dispatchers
- Storeroom Managers
- Purchasing Managers

Real Estate & Facilities
Workplace Management

Industry Solutions & Add-on’s  |   Accelerate time to value

IBM / © 2025 IBM Corporation

Monitor
Monitor and Detect Anomalies

Manage 
Health Safety and Environment

RE&F 
Lease Accounting

Manage 
Scheduler Optimization

Manage 
Maximo IT

RE&F 
Space Planning

Operational Dashboard Scheduling and Dispatching 
Dashboards

Inventory Countbooks

Issues and Transfers/ 
Receipts

Service Requests Work Execution

InspectionsAsset Audits



Maximo Application Suite - Catalog
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Add-on Solutions

MAS Applications

Industry Solutions

Manage
Transportation

Manage
Asset Configuration

Manager

Manage

Manage
Spatial

Manage
Service Provider

Manage 
Location Services Esri

Manage
Health, Safety & 

Environment

Manage 
SAP / Oracle Connector

Manage

Civil Infrastructure
Manage

Aviation
Manage

Oil & Gas
Manage

Utilities
Manage

Nuclear

Monitor Health Predict

Collaborate

Manage
Optimizer

Manage
WorkDay Connector

Visual Inspection Edge

Manage
Reliability Strategies

Manage
IT

Visual InspectionsReal Estate & Facilities

RenewablesMRO IO

Add-on Solutions with SaaS Requirement 

RE&F
Space Management / 

Reserve

RE&F
Service Management &

Maintenance 

RE&F
Lease Accounting

Coming SoonComing Soon Coming Soon

Coming Soon

Manage
Asset Investment 

Planning

Manage
Total Cost Maintenance

Coming Soon

Coming Soon

Manage
AI Service

Coming Soon

RE&F
Capital Planning / FCA

Coming Soon

* Coming Soon - Targeted for 9.1

Note: Catalog does not represent licensing



MAS Deployment Options
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Client BenefitsProvision & OperateProcureAvailabilityDeployment
•Maximum operational flexibilityClient provisions, manages, and 

operates full stack
Client purchases MAS from IBM
Client provides infrastructure

NowOn Premise
Customer Managed

•Simplifies procurement and 
deployment

•Allows client to select their 
Hyperscalers

•Flexibility for clients to manage 
and operate their environment

Client runs IBM-provided 
automation scripts to deploy 
MAS on Hyperscalers’ cloud

Client manages and operates 
both software and infrastructure

BYOL
Client purchases software from IBM 
and infrastructure from Hyperscalers

Now
AWS
Azure 

IBM Cloud

Hyperscalers
Customer Managed

Paid (Marketplace listing)
Client purchases software and 
infrastructure from Hyperscalers

Now
AWS
Azure

Reduced time-to-value
Reduced operational costs
Allows clients to focus on business 
priorities
Entry Level for small 
implementations.

Targeted at most clients requiring 
MAS and wanting to focus on 
standard capabilities.
For clients wanting more 
operational features and flexibility.

IBM provisions, manages, and 
operates Client’s MAS 
environment on AWS Cloud 
using IBM’s AWS cloud account

Provides a base implementation 
of Manage or MVI.  Limited 
configuration.

Provides full MAS Capability, 
with limited options and 
operational options

Full MAS with more flexibility.

Client purchase single part (includes 
software, infrastructure, and 
operations) from either std IBM 
sales/channels or AWS Marketplace

Essentials

Standard

Premium

Now

AWS

SaaS Editions
IBM Managed



New lifecycle for MAS: 3+1+3 with 12-month release cadence
**Please review MAS SaaS policies for their release cadence 

• Follows 3+1+3 lifecycle
• Release every 12 months (9.x)

• Monthly maintenance updates for 36 months (Base Support)
• Initial Extended Support for another 12 months
• Ongoing Extended Support for another 36 months

• Feature Channel to explore new features in non-production
• Builds in the feature channel have short term availability and would never be ‘fixed’

*Usage + Existing Fixes only

* Terms and Conditions of Extended Support

Note: EAM customers on 7.6.0.10/7.6.1.2/7.6.1.3 will be able to directly upgrade to 9.x

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal 
without notice at IBM’s sole discretion.

*Usage + Existing + New Sev1 Critical Defect Fixes (no proactive security fixes)

Sept 2023 June 2024 June 2025 June 2026 June 2027 June 2028 June 2029 June 2030 June 2031 June 2032 June 2033

MAS 8.10/8.11

MAS 9.0

Feature Channel
(Previews of 9.1.0)

MAS 9.1

Feature Channel
(Previews of 9.2.0)

MAS 9.2

Feature Channel
(Previews of 9.3.0

MAS 9.3

June 2034

Feature

Feature

Feature

8
IBM / © 2025 IBM Corporation



IBM Maximo Application Suite 
Product roadmap highlights
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Integration of Maximo for Real Estate 
and Facilities powered by TRIRIGA

GenAI assistant for Work Order 
Intelligence (WO Similarity)

Evolve to watsonX technologies to 
improve TTV, capabilities, asset class 
coverage, and UX.

Reliability Strategies:  watsonX
support for FMEA creation; expanded 
integration.

Field Service Management: Expanded 
assignment and crew support; drag & 
drop; customizable dashboard; 

Integration of MROiO into MAS

Generative AI:  Leverage watsonX integrated with MAS to deliver a consumable experience that empowers everyday users 
of MAS to derive greater value from AI insights and automations.

Mobile:  Expand support for 
assignments, rotating assets, asset 
auditing, finding WO’s; UX; Scalability

Plan Operate Optimize

MVI adoption of watsonX to improve 
training, usage, and TTV

Asset investment planning

Solution for renewable assets to 
optimize utilization and emissions

1H 2025
Planned 
deliverables
(MAS 9.1) 

Cross MAS Dashboards; Improved User Security, Guest User Support,  Java 17, Support for Power/Z, Instrumentation and 
Management

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal 
without notice at IBM’s sole discretion.

Targeted MAS 9.1

IBM / © 2025 IBM Corporation

Total Cost Maintenance 



Maximo Application Suite 9.1
GA Targeted Q2 2025
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• Mobile and Spatial
• Inspections
• Field Service Management
• Supply Chain and Inventory Optimization

Plan
Quantify and compare the cost, risk 
and business outcomes associated 
with different asset investment and 

management strategies.

Optimize
Optimize asset performance by 

monitoring asset/location condition, 
and leveraging condition to choose to 
maintain or dispose.   Apply reliability 

strategies as a means to determine 
condition

Integrated 
Experience

• WO Intelligence
• Maximo Assistant
• Agents
• Intelligent CBM

• Consistent User and Security 
Administration

• Consolidated Dashboards

IBM / © 2025 IBM Corporation IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal 
without notice at IBM’s sole discretion.

Operate
Automate maintenance and 

operations workflows to 
reduce cost, risk and improve 

productivity

• Asset Investment Planning
• Capital Planning
• Maintenance Cost Insights
• Emissions Management

• Asset Performance Management
• Condition Based Maintenance
• Predictive Maintenance
• Reliability Strategies

Asset Class 
Expansion

• Real Estate & Facilities
• Renewables
• IT

AI



MAS 9.1 with Manage  
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MAS 
• New MAS Unified Nav bar
• New MAS User Profile
• New MAS User Application
• New MAS Security Group Application 
• Application Configuration at MAS level

Technical
• Java 17 Update
• BIRT 4.16 support
• Python 2.73 support
• Guest User support
• IBM LinuxOne/Z support (Done) and Linux Power
• Oracle 23ai support (9.1.x patch) 
• MAS support for IBM unsupported languages (9.1.x 
patch)

Targeted MAS 9.1

IBM / © 2025 IBM Corporation



Unified Navigation 
Current (9.0): 2 Nav menus - Left and 
Right
• Left is how you move around a MAS app (Manage, 

Health, etc.)

• Right “9-dot” is how you switch to other MAS apps

• Must navigate to default page for that MAS app (For 
example, Manage Start center)

Future Release: 1 Left Nav Bar
• Access granted to all MAS applications through new 

Security Group App.

• Left nav is identical across MAS

• Navigate directly to any sub-page in the suite

Targeted MAS 9.1

IBM / © 2025 IBM Corporation

Full Suite Manage only, 2 modules



New User Application
Maximo Application Framework 

New User Application 
Merging of the MAS User App and Manage User 
App together

• Security Groups can be added at the User 
level

• Check boxes to define MAS Suite Admin 
or in a SaaS environment access to API 
Key/IDP Management.

Add a Security Group to a User
• Automatically summarize the license 

entitlement depending on groups they have 
access to

• Preview first with refresh to recalculate until a 
save to understand impact

Targeted MAS 9.1

IBM / © 2025 IBM Corporation
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MAS Dashboards Updates

Operational Dashboard Overview

IBM Maximo Manage Work Orders

Operational Dashboard
• New Dashboard Page object
• Creating and editing an Operational Dashboard page
• Multi-page dashboard layout and viewing
• Dashboards added to Security Groups application
• Walk-me content

Work Orders
• New tab on Work Orders RBA for Work Plans: tasks, labor, 

Work Queues
• Work Queues supporting different object structures
• End user table column personalization extends standard queue 

configuration

Work Order Intelligence
• New AI model, broker and inference objects to determine WO 

problem codes from textual input and store the top 3 results.
• Work Orders RBA surfaces the AI recommendations for 

review/accept
• Demonstration Work Queue surfaces the top recommendation 

for accept

MAS 9.0

14
IBM / © 2025 IBM Corporation



MAS Dashboard Updates
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• Cross MAS Dashboards – supports consolidated view 
of data from Monitor, Health and Manage

• Include content from across MAS to provide the full 
set of asset, operational, maintenance, supply chain 
data and actions

• Consistent user access and hierarchies to improve 
efficiency

• Authenticate and go directly to user’s dashboard

• Integration with Maximo AI Assistants and watsonX
capabilities

• Expand configuration and builder capabilities

Targeted MAS 9.1

IBM / © 2025 IBM Corporation



MAF Application Configuration
Configuration Tool Migration

• Current State
• Configuration tool is desktop only

• Future State
• Moving configuration tools to the MAS level.

• Benefits
• Provides easier access to configuration tools (no local docker 

needed)
• Eases support requirements (no need for Mac and Windows 

experience on how to configure Docker, podman, etc)
• Better customer experience

• Architectural Improvements repo is moving from maximo-app-
framework to maximoappsuite to better take advantage of the MAS 
specific docker build pipeline tools in that org

• No longer supporting desktop deployments (although it will still 
be possible)

• Will be bundled with MAS core image
• Will not be installed automatically (ie, no need to deploy the 

config container on prod environments if it's not used there)
• Requires persistent storage

16

Targeted MAS 9.1

IBM / © 2025 IBM Corporation



New Security Group Application
Maximo Application Framework 

Security Groups:

Create/Update Groups:
• Applications/Capabilities across the suite  
(includes Monitor, MVI)

• Granting of Access/Permissions to items/actions
Read, Save, Create, Delete

Summary Card
• Summary of Applications/Actions and 
Permissions granted 
• Impact to Entitlement via UI
• For example – adding a new application with Insert 
Access may change group to Base
• Impact to amount of Users
• Takes effect on Save

Targeted MAS 9.1

IBM / © 2025 IBM Corporation



Maximo Application Suite 9.1
GA Targeted Q2 2025
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• Mobile and Spatial
• Inspections
• Field Service Management
• Supply Chain and Inventory Optimization

Plan
Quantify and compare the cost, risk 
and business outcomes associated 
with different asset investment and 

management strategies.

Optimize
Optimize asset performance by 

monitoring asset/location condition, 
and leveraging condition to choose to 
maintain or dispose.   Apply reliability 

strategies as a means to determine 
condition

Integrated 
Experience

• WO Intelligence
• Maximo Assistant
• Agents
• Intelligent CBM

• Consistent User and Security 
Administration

• Consolidated Dashboards

IBM / © 2025 IBM Corporation IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal 
without notice at IBM’s sole discretion.

Operate
Automate maintenance and 

operations workflows to 
reduce cost, risk and improve 

productivity

• Asset Investment Planning
• Capital Planning
• Maintenance Cost Insights
• Emissions Management

• Asset Performance Management
• Condition Based Maintenance
• Predictive Maintenance
• Reliability Strategies

Asset Class 
Expansion

• Real Estate & Facilities
• Renewables
• IT

AI



Asset Investment Planning 
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Targeted MAS 9.1

A focus on leveraging EAM and APM data to help 
users generate asset investment plans that factor 
in capex, opex, and average annual cost of the 
asset versus risk.

• Proprietary optimization solver. No reliance on 3rd party 
licenses such as Gurobi

• Self-service experience. No lengthy services 
engagements due to our end-to-end UI driven 
experience. 

• Built natively into Maximo Application Suite. No need to 
maintain complex integrations between 3rd party 
systems

• Optimized intervention schedules. Users receive a 
schedule of interventions for each asset which best 
achieves organizational goals

• Smart scenario generation. Multiple scenarios are 
generated from a single optimization run, enabling 
what-if analysis without injecting wait time into the 
planning process

IBM / © 2025 IBM Corporation



Today: Asset Investment Optimization

• Optimize asset replacements
• Three supported strategies

• Reduce risk
• Maintain risk
• Fit budget (opex/capex)

• Generate recommended intervention 
intervals (year and quarter) by asset

• Export optimized scenarios to CSV
• Requires MAS Health

June 2025: Intelligent AIP (MAS 9.1)

• Optimize the asset lifecycle across 
intermediate (eg: overhaul) and 
replacement interventions

• Create and manage a Value 
framework to ensure asset 
investment decisions are driving 
organizational goals

• Batch generation of optimized 
scenarios to enable what-if analysis 
across many candidate strategies

• GenAI interface enabling natural 
language interactions with 
optimization results

• Integrate asset plans directly back 
into MAS

Future: Intelligent AIP (MAS 9.1+)

• Agentic AI workflows to support 
capital planning and value framework 
definition

• Expanded value framework library to 
include Facilities assets (FCA) 

• Expanded scope to include business 
needs driven investments

• Climate resilience modelling –
integration with Environmental 
Intelligence

IBM Intelligent AIP represents the evolution of Asset 
Investment Optimization starting in MAS 9.1

IBM / © 2025 IBM Corporation



MAS offers comprehensive Capital Planning and Project execution 
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The tools and techniques to improve capital planning can be organized in a framework via Maximo 
Real Estate and Facilities within MAS

Asset Management Systems

Tracks the performance and condition of building systems and 
equipment, as well as scheduling and tracking  maintenance activities. 
This prioritizes investments based on asset condition, optimized 
maintenance schedules, and avoiding unexpected breakdowns.

Program Management

Manage large scale planning program to coordinate business objectives 
across multiple related projects..

Project and Funding Management

Manages scheduling, budgeting, resourcing and tracking of capital 
projects,. Ensure projects are completed on time and to budget. Aligns 
funding sources, ensuring they are applied to proper projects

Portfolio Life Cycle Analysis 

System of Record to capture building portfolio condition. 
Strategists make real estate portfolio decisions based on cost 
estimates to address structural deterioration and deficiencies 
in facility components, classified through industry standards 

Risk Management

Track potential risk liabilities and opportunities associated with a 
facility. Evaluate funding scenarios. Prioritize capital investments for 
the appropriate risk responses.

Energy Audits

Identifies energy-saving opportunities in equipment and systems to 
reduce operating costs and improve sustainability.

Facility Condition Inspection

Systematic evaluation of a building’s systems condition identifies 
deferred maintenance issues and improvements.  Determine Facility 
Condition Index.

ExecutionAssessment

Portfolio Management

Vendor Management

Manage RFIs, bids, and inquiries from vendors.  Also, tasks, work 
orders, progress reports/payments, change orders, inventory updates, 
and documents throughout project execution



Maximo Maintenance Cost Insights
- powered by IBM Apptio

Gain visibility to your Total Cost of Maintenance 
including Work Order, Labor, Services, Materials 
and Tools. 

• New Maximo MCI Dashboard- Easily view cost data for 
insights and analysis to justify the move to Condition 
Based Maintenance

• Identify cost drivers - maintenance areas where cost can 
be reduced through evaluating and improving 
maintenance strategies.

• Cost Models/KPI’s - Out of the box trend KPI’s for analysis 
by sites, locations, assets, work types and failure codes

• Improve Data Quality - Identify bad or missing data as 
part of the maintenance cost analysis

• Power of Apptio - Launch into Apptio for drilldown into 
cost data, with ability for deeper analysis

• External Data - Extend the cost analysis with optional 
incorporation of external data sources

IBM / © 2025 IBM Corporation



Emission Management 
Dashboard View

• Visualise operational emissions data for 
better decision making

• Enable timely response to mitigate future 
incidents

• Connect emission reduction efforts with 
maintenance work activities

• Record emission data for operational 
reporting and regulatory compliance

• Extends Health Safety Environment and Oil 
and Gas solutions

Non  CO2CO2 impact

WaterNOx

BenzeneRefrigerant

SF6

Methane

Emission could be continuous or fugitive eg leak, 
vent or spill

23
IBM Sustainability Software / © 2024 IBM Corporation



Maximo Application Suite 9.1
GA Targeted Q2 2025
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• Mobile and Spatial
• Inspections
• Field Service Management
• Environment, Health and Safety
• Supply Chain and Inventory Optimization

Plan
Quantify and compare the cost, risk 
and business outcomes associated 
with different asset investment and 

management strategies.

Optimize
Optimize asset performance by 

monitoring asset/location condition, 
and leveraging condition to choose to 
maintain or dispose.   Apply reliability 

strategies as a means to determine 
condition

Integrated 
Experience

• WO Intelligence
• Maximo Assistant
• Agents
• Intelligent CBM

• Consistent User and Security 
Administration

• Consolidated Dashboards

IBM / © 2025 IBM Corporation IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal 
without notice at IBM’s sole discretion.

Operate
Automate maintenance and 

operations workflows to 
reduce cost, risk and improve 

productivity

• Asset Investment Planning
• Capital Planning
• Maintenance Cost Insights
• Emissions Management

• Asset Performance Management
• Condition Based Maintenance
• Predictive Maintenance
• Reliability Strategies

Asset Class 
Expansion

• Real Estate & Facilities
• Renewables
• IT

AI



Maximo Mobile

• Single Mobile application provides access to capabilities 
through security

• No separate license for MAS

• Online/Offline support

• Configuration Tooling 

• Device native capabilities – voice to text, attach images, 
location services, barcode scanning, e-signature

• Application functionality supporting multiple roles and business 
processes
• Service Requests
• Approvals
• Complex Asset Switch (as part of ACM)
• Work Order Execution
• Calibration and Linear asset support
• Inspections 
• Storeroom – Countbooks, Issues and Transfers, Receiving, 

Shipments and Staging

25
IBM / © 2025 IBM Corporation



Maximo Mobile Highlights for 9.1 Release

• Ability to perform Assignments for work orders and Inspections

• Support for Rotating Asset and Asset auditing

• Create rotating assets and receive purchases including rotating 
assets 

• Enhanced set of options on how Technicians find the correct work order 
to execute, including online search

• Consolidated functional components for a better user experience on 
how Technicians find assets, locations and report meter readings

• Centralized Mobile administration 

• Identify Mobile logged users

• Administer settings, queries and preloaded database

• Extended push notification support including background data 
synchronization

26

Targeted MAS 9.1

IBM / © 2025 IBM Corporation



Maximo Mobile Incident Reporter 

• Report new incidents immediately

• Online/Offline Support

• Self-service Licensed

• Configurable

• iOS, Android, Windows

27

Targeted MAS 9.1

IBM / © 2025 IBM Corporation



Support for Maps

28

Esri ArcGIS
-ArcGIS Online and Enterprise
-Improvements for large map datasets

Online and Offline maps

Outdoor and Indoor maps.
–Indoor Positioning System

Download and Sync capabilities for 
Map data (OTA)

Navigation

IBM / © 2025 IBM Corporation



MAS – Visual Inspection 9.1
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• Visual Prompting  (Labeling Assistance & Finetuning)
• Overcome customers cold-start problem by enabling them to build computer vision 

models from as little as a single image and cut out lengthy labelling tasks and training 
hours (> 10x faster model readiness)

• Foundation Models
• Allows a pre-trained base model and adjusting it to customer specific needs, increasing 

efficiency and reducing development time and costs

• Fine-tuning for Foundation Models
• Enable customers to build domain specific foundation modesl (e.g., Concrete, Rail, 

GeoFM) with reduced amount of annotations

• OCR (for Edge) 
• MVI Edge will soon incorporate OCR (Optical Character Recognition) functionality, 

designed to identify and extract text directly from images captured during visual 
inspections.  This tool will automate registration and analysis tasks.

• Edge Improvements
• SSO (Single sign-on), aligned with MVI and MAS.
• A cleaner interface: fewer steps to perform the same actions.
• Synchronization of templates across a network of Edge devices.
• Running models in CPU mode.

Targeted MAS 9.1

IBM / © 2025 IBM Corporation



Maximo Spatial Updates

3
0

• UI Standardization (Mobile and Desktop)

• ESRI API Migration (New Version)

• Offline Maps Enhancements

• Performance enhancements (up to 80% faster)

• Sketch Tool for Mobile

• Find My Location for Mobile

• Indoors on Desktop

• Query Tool enhancements (Save Query, Geofence + Alphanumeric 
Search)

• Configuration for Maximo Object Symbology (Icons, 
Pinpoints)

• Home Button Tool for Mobile

MAS 9.0

IBM / © 2025 IBM Corporation



MAS – Spatial 9.1 improvements 
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Refresh Map Layer

• Breadcrumbs - Breadcrumbs allow administrators and supervisors to track technicians' 
whereabouts when they are out on a job, provide quicker response times to requests, increase 
safety precautions, reduce liability, boost day-to-day efficiency, and plan for future work.

• Geofencing - The geofencing and real-time tracking tools will provide critical geographic 
awareness, trigger necessary events, and deliver timely notifications to ensure smooth and 
efficient field operations.

• Search Tool - This means that you can easily search for Maximo objects, such as work orders or 
assets, based on their attributes. Selecting a search item will be highlighted and centered on the 
map for quick reference. This enhancement makes searching and visualizing data much more 
convenient for users across all applications.

• Dynamic Map Layer Update Tool - helps customers access real-time data easily and improves 
using the application interaction.

• Point and Line Symbology Editor - A visual tool for creating and editing representations (pins, 
etc)   Empowers users to customize and enhance the symbology of objects, elevating the visual 
experience and efficiency in data representation. 

• Integration Configuration Wizard – simplify the setup process for synchronizing data between 
Maximo and ArcGIS. The tool will guide administrators through the necessary steps, 
streamlining the configuration process and ensuring all required information is provided 
efficiently.

• Synch Report – empowering users with enhanced monitoring, analysis, and reporting 
capabilities, facilitating deeper insights into synchronization processes and efficient issue 
identification.

Geofencing

Breadcrumbs

Targeted MAS 9.1

IBM / © 2025 IBM Corporation



Field Service Management
Ability to optimally plan and dispatch field 
resources and their properly stocked vehicles to a 
geographic location in a timely manner to deliver 
against their service commitments. 

Dispatching - assigning work 

orders to capable technicians

Mobile solutions - allowing 

dispatchers and technicians 

to communicate in real-time 

Optimizer – configurable 

intelligence engine allowing 

businesses to meet different 

goals, customer commitments 

and service level agreements

Demand Management - to help forecast work orders to plan the 

resources that will be needed

Scheduling - using predefined 

rules to optimize the work 

planned and resources (labor, 

tools, services)

Outcomes:

• Making and keeping customer commitments.

• Increase Jobs completed per day per technician.

• Reducing travel and waiting time. 

• Responding quickly to emergency situations.

• Increase first time fix rate.



Field Service Management & 
Capacity Planning

33

Continue to improve efficiency and effectiveness of 
critical resource utilization

Dispatching
• Assignment – Full Lifecycle
• Gantt View Improvements
• Additional Map Support

• Routes
• Destination Travel Matrix
• Assignments

• Emergency Workflow (Crew)
• Qualifications (Crew)

Scheduling
• Drag/Drop Resource Levelling

Planning
• Dashboard – Compliance KPIs, Forecast Costs

Optimizer
• Optional Overtime
• New Large Scheduling Algorithm

Targeted MAS 9.1

IBM / © 2025 IBM Corporation



FSM - Crew support for 
Emergencies and Qualifications

34

34

Qualifications are now considered during Assignment 
and Dispatching

• Part of JobPlan and WorkOrder

Maximo Optimizer considers:
• Crew qualifications with effective and expiration 

dates

Customer defined emergencies are identified and 
can be intelligently assigned to the best resource 
(crew or labor) at the correct time through a simple 
workflow

Steps:
• For each emergency, Dispatcher is provided list of 

capable resources sorted by the resource that can 
arrive the earliest to perform the emergency work

• Dispatcher chooses the best resource and clicks 
the assign button

Targeted MAS 9.1

IBM / © 2025 IBM Corporation



Field Service Management
Maps / Travel Matrix

Technician’s routes are calculated efficiently, 
and viewable on a map layer.

• Support for a new Travel Matrix that 
calculates all distances between 
destinations within a schedule.

• More efficient and reduced cost module 
versus travel matrix in previous versions

• Individual technician routes visible from 
map layer

35

35

Targeted MAS 9.1

IBM / © 2025 IBM Corporation
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MAS – Planning Dashboard

• New Planning Dashboard

Targeted MAS 9.1



IBM Software as a Service (SaaS)
– Continuously optimizes MRO spare 

parts inventory

– Recommendations based on prescriptive 
analytics and optimization algorithms

– Rule-based criticality

– Consolidated data visibility enables 
new insights and actions

– Equipment visibility

– Process and workflow automation

– Highly configurable

Customer Data
– Integrates with ERP/EAM

– Certified connectors

Available as multitenant SaaS solution on IBM cloud

IBM Maximo MRO 
Inventory Optimization (MRO IO)

Benefits
– Inventory Cost - Up to 40%-time reduction

– Inventory Analysis - Up to 40%-time reduction

– Asset Downtime (unplanned) - Up to 50% reduction

– Service Level - Up to 25% improvement

– Maintenance Budget - Up to 35% savings

– Implementation (typical) - 3 to 6 months

» ROI less than 12 months

IBM / © 2025 IBM Corporation



Maximo Application Suite 9.1
GA Targeted Q2 2025
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• Mobile and Spatial
• Inspections
• Field Service Management
• Supply Chain and Inventory Optimization
• Environment, Health and Safety

Plan
Quantify and compare the cost, risk 
and business outcomes associated 
with different asset investment and 

management strategies.

Optimize
Optimize asset performance by 

monitoring asset/location condition, 
and leveraging condition to choose to 
maintain or dispose.   Apply reliability 

strategies as a means to determine 
condition

Integrated 
Experience

• WO Intelligence
• Maximo Assistant
• Agents
• Intelligent CBM

• Consistent User and Security 
Administration

• Consolidated Dashboards

IBM / © 2025 IBM Corporation IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal 
without notice at IBM’s sole discretion.

Operate
Automate maintenance and 

operations workflows to 
reduce cost, risk and improve 

productivity

• Asset Investment Planning
• Capital Planning
• Maintenance Cost Insights
• Emissions Management

• Asset Performance Management
• Condition Based Maintenance
• Predictive Maintenance
• Reliability Strategies

Asset Class 
Expansion

• Real Estate & Facilities
• Renewables
• IT

AI



Health Made Easy with Out of the Box Score Calculations.  Get a 
view of the condition of all assets using your base asset data.

Identify and Correct Missing Asset Data for KPIs
• Accelerate time to value to enable asset condition and costs analysis 

through identification and correction of missing data.

Expand and leverage Mean Time Between Failure
• Understand which assets are causing unscheduled maintenance costs
• Action an asset having the greatest cost impact on asset performance 

and reliability

Leverage Maximo Models for Electric Transformers
• Health Accelerator for Power Transformers accelerates time to value to 

uncovering asset health defects
• Asset Health Scoring Calculations. Maximo accelerator for Electrical 

Transmission and Distribution customers to understand asset 
performance of high voltage transformers using KPIs 

• Health Accelerator Installation supports new automation and UI for 
MAS Accelerator download, installation, activation and deactivation

Enable the MAS Health product to get started with APM

Getting started with integrated APM in MAS
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Asset Performance Management
Energy Transmission & Distribution

C O N D I T I O N  &  R I S K  
B A S E D  M A I N T E N A N C E  

W I T H  O P T I M I Z E D  
R E S O U R C E  
P L A N N I N G

L I F E T I M E  E X T E N S I O N
R E P L A C E M E N T  

P L A N N I N G

REPEX SavingsOPEX Savings

NEW:  Investment in 22 transmission & distribution 
specific asset class scoring models integrated into 
Maximo Application Suite

Example Assets:  Substation Transformers, GIS Circuit Breakers, GIS Voltage 
Transformers, Disconnectors, Current Instrument Transformer, Transmission 
Towers & Wires, Hooks, Underground Infrastructure and Cables.

€12m/yr €14m/yr

Purpose built, scoring models combine:
• Core Asset data (including work orders, 

inspections, maintenance) 
• FMEA data
• IoT data (meters and sensors)

To generate asset scores for:
• Failure rate (probability / year)
• Health (condition of asset subcomponents)
• Risk (criticality & impact)
• Anomaly (detection)

Accelerate time to value:
REPEX: Extend the life of critical assets 
OPEX:  Reduce maintenance costs, 

mitigate availability risks & 
improve workforce productivity

Customer Business Outcomes

Coming to MAS Post June 2025



Maximo RCM 
key capabilities

800+ equipment types
58,000+ failure modes
5,000+ PM tasks with step-by-step 
instructions

Features for each asset include:

• Time scales of degradation
• Explicit identification of wear-out 

& random processes
• Stressor influence on degradation 

time scales
• PM tasks one to one mapping 

with failure modes
• PM effectiveness at detecting 

specific degradation

Examples of device categories:

• Conveyors
• Compressors
• Filters
• HVACS
• Pumps
• Generators
• Cooling
• Towers
• Valves
• Heat Exchangers
• CNC Machines
• Motors
• Relays
• Actuators
• Breakers
• Switchgear

Reliability Strategies, a 
dedicated RCM/FMEA 
app with included 
content library. Pre-built 
strategies based on 25 
years of large-scale 
RCM studies

IBM Sustainability Software / © 2025 IBM Corporation

Coming to MAS 9.1 June 2025



Maximo Reliability Library key capabilities

Reliability Strategies: a dedicated 
RCM/FMEA app with included 
content library.
• FMEA Viewer: understand the 

ways your equipment degrades 
and deploy the appropriate 
mitigating activities to prevent 
functional failures by browsing 
equipment failure mechanisms in 
the Reliability Strategy Library

• Reliability Strategy Composer: 
create an effective overall 
reliability strategy by browsing 
recommended activities, intervals 
and details from the Reliability 
Strategy Library 

42
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Expanding capabilities in Reliability Strategies
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• As a Reliability Engineer I can:
• Complete a New Study Overview
• Import/apply/create/Import/edit FMEA’s
• Apply Actions based on Risks Priority Numbers
• I can select, assign and track the status of Actions

Reliability Strategy Builder – “Application” Reliability Strategy Builder “Library”

• Content/Database Reengineering – Component 
Based Architecture

• One to one mapping Components to Failure Modes

Reliability Strategy Builder: Full RCM Study Capabilities

MAS 9.0

43
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Reliability Strategies
Improved Linkage to Manage

• Identification of Functions and Functional 
Failures and Linkage to Failure Modes

• Integration with Asset Type and 
Classifications

• Integration with Failure Classification 
(Problem and Cause)

• Integration between Asset and assigned 
Reliability Strategy

Create Mitigating Activities

• Develop Job Plan content from 
within Reliability Strategies

• Recommend PM Intervals

• Linked back to failure modes that 
the Job Plan addresses

Targeted MAS 9.1



FMEA Builder using the MAS AI Service
Think of the FMEA Builder as a highly trained 
personal assistant, like one hundred 30-year 
veterans, to help you develop failure modes.

45

MAS SaaS and on-prem versions will include the MAS AI Service
• Required to use any GenAI capabilities in MAS
• Does not require a separate watsonX subscription
• Covered under the single pool of AppPoints

9.1

IBM / © 2025 IBM Corporation

Targeted MAS 9.1



Maximo Application Suite 9.1
GA Targeted Q2 2025
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• Asset and Work registry
• Inspections
• Field Service Management
• Supply Chain and Inventory Optimization
• Environment, Health and Safety

Plan

Quantify and compare the cost, risk 
and business outcomes associated 
with different asset investment and 

management strategies.

Optimize

Optimize asset performance by 
monitoring asset/location condition, 

and leveraging condition to choose to 
maintain or dispose.   Apply reliability 

strategies as a means to determine 
condition

Integrated Experience

• WO Intelligence
• Maximo Assistant
• Agents
• Intelligent CBM

• Consistent User and Security 
Administration

• Consolidated Dashboards

IBM / © 2025 IBM Corporation IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal 
without notice at IBM’s sole discretion.

Operate

Automate maintenance and 
operations workflows to 

reduce cost, risk and improve 
productivity

• Asset Investment Planning
• Capital Planning
• Maintenance Cost Insights
• Emissions Management

• Asset Performance Management
• Condition Based Maintenance
• Predictive Maintenance
• Reliability Strategies

Asset Class Expansion

• Real Estate & Facilities
• Renewables
• IT

AI



Maximo Real Estate and 
Facilities

Moving TRIRIGA TAS capabilities into MAS
– Space Management and Reserve

– Optimize space management and workplace 
experience with dynamic space planning and forecasting, 
real-time usage insights, and occupant services.  

– Capital projects and 
facility condition assessment

– Improve capital investment decision-making to build 
a credible budgetary framework, justify investment 
strategies, and effectively execute capital programs 
and projects. 

– Lease Accounting, Administration 
and Transactions

– Integrate lease administration and accounting to optimize 
cost savings, meet contractual 
and regulatory requirements, and gain insights with AI. 

–   Monitor with workplace analytics & energy 
and asset monitoring

– Track space utilization with IoT sensors and Wi-Fi. Existing 
IoT sensors can be integrated for energy monitoring 
on facilities and assets

Targeted MAS 9.1
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Maximo Real Estate and Facilities 
New capabilities complement Manage for any asset class
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Lease 
Management

Reserve and 
Space Management

Real-time 
Monitoring

Optimize lease 
management with 
integrated administration 
and accounting, ensuring 
cost savings, regulatory 
compliance, and AI-driven 
insights across all leased 
assets and facilities.

Workplace analytics provides 
insights into asset and space 
utilization through IoT sensor 
and Wi-Fi tracking. Energy 
Monitoring leverages existing IoT 
sensors for tracking energy 
usage across assets and facilities

Reserve assets and 
spaces to optimize the 

use of shared resources. 

Capital Projects and 
Condition Assessment

Improved capital investment 
management leads to a 

credible budgetary frameworks, 
justifies investment strategies, 
and executes capital programs 

and projects to. schedules

Manage
Capital 
planning

Condition 
assessment

Asset/space 
turnoverIoT alerting 

and reporting

Reserve assets/
spaces

Contracts 
and leases

Asset location 
inventory

Contract/Lease 
location 
information

IoT alerting 
and reporting

Asset location 
inventory

Asset/space 
attributes

Project 
tasks

Leased asset 
information

Asset 
attributes

Targeted MAS 9.1

IBM / © 2025 IBM Corporation



MAS 9.1 with Maximo IT
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New Applications
• Service Delivery

- For SRE (site reliability engineer) & Agent 
- Deliver intelligent agent focused workspace 

• Service Topology
- Visually allows you to see what a service is comprised of
- Focused on service availability and value
- Data driven decisions

Integrations and collaboration
• Assisting in Asset discovery first

- Claroty (done)
- Instana(in works)
- Tenable.OT

• Focus on data value and sources then bring in Alerts 
and monitoring and actions

- Security, Monitoring, OT, IT, Events  

• Microsoft Teams integration, Swarm and incidents 

• Ticket deflection – AI/ML
- Cluster,  assign and solution recommendation 

Modernize & Integrate

Delivered 

Targeted MAS 9.1
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IBM Maximo Renewables is an AI-powered SaaS 
platform that collects plant data, applies data science 
models to identify causes for underperformance, and 
suggests actions to increase generation.

Solar Wind Energy Storage

Utility-scale and 
Distributed

Supporting all 
major OEMs

Supporting multiple 
chemistries

IBM Maximo Renewables

Available Now



Maximo Vegetation Management 
Solution     From insights to execution

Structure Data

Handling a variety of huge complex 
data sources, gathered from 
different channels in different points 
in time. Common data types, in 
addition to the Customer’s asset 
data, include ground inspection 
data, satellite imagery and LiDAR

Extract Insights

The second step is converting raw 
data into actionable insights. 
Characteristics like changes in tree 
height, canopy, tree size and tree 
size are crucial to vegetation 
management process. Efficient 
planning and execution requires a  
clear set of scores and KPIs to assist 
in planning and execution

Prioritize and Plan

The vegetation intelligence is 
mapped across the entire 
distribution enterprise, enabling 
crews to prioritize the work for the 
prioritized vegetation scored circuit, 
helping to optimize and enhance 
planning of tree trimming and felling 
activities.

Manage & Report

Managing tedious communication 
and manual reporting leads to 
management overhead and with the 
help of technology this overhead can 
be reduced. Dashboards with the 
exact status of work that is in 
progress, work completed and work 
remaining can be created.

Available Now



Maximo Application Suite 9.1
GA Targeted Q2 2025
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• Asset and Work registry
• Inspections
• Field Service Management
• Supply Chain and Inventory Optimization
• Environment, Health and Safety

Plan

Quantify and compare the cost, risk 
and business outcomes associated 
with different asset investment and 

management strategies.

Optimize

Optimize asset performance by 
monitoring asset/location condition, 

and leveraging condition to choose to 
maintain or dispose.   Apply reliability 

strategies as a means to determine 
condition

Integrated Experience

• WO Intelligence
• Maximo Assistant
• Agents
• Intelligent CBM

• Consistent User and Security 
Administration

• Consolidated Dashboards

IBM / © 2025 IBM Corporation IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal 
without notice at IBM’s sole discretion.

Operate

Automate maintenance and 
operations workflows to 

reduce cost, risk and improve 
productivity

• Asset Investment Planning
• Capital Planning
• Maintenance Cost Insights
• Emissions Management

• Asset Performance Management
• Condition Based Maintenance
• Predictive Maintenance
• Reliability Strategies

Asset Class Expansion

• Real Estate & Facilities
• Renewables
• IT

AI



GenAI - Greater Speed, Ease and Automation

• Built to serve the end user, no data science skills required

• Interact with watsonx using natural language for insights 
and actions 

• AI agents perform tasks / combined in workflows

• Scale with multi-modal foundation models: Language, 
Vision, Time-series

53
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Purpose Built, watsonx Embedded AI Use Cases

Work Order Intelligence Maximo Assistant

Build FMEA and asset maintenance 
strategies in a faction of the time

Automate work order process flow with 
advisory  infused AI

Automation Software / 2025 / IBM Corporation

On-demand insights and guided actions 
from complex, unstructured data at scale.

Tabular results directly integrated into 
Maximo user/navigation interface

Reliability FMEA Builder Intelligent Workflows
(Automated CBM)

Multi-modal AI agents, condition 
summary, smart alerts, forecasting, 

automated WOs generation



MAS AI Usecases targeted for 1H2025

Maximo AI Service (leveraged for each usecase)

 MAS 9.1 (2Q 2025) usecases

o Assistant (Conversational interface for Assets, Work Orders, Service Requests queries)

o Assistant for other use cases: e.g. Inventory

o Work Order Intelligence - Multi-classifier

o Work Order Intelligence - Similarity

o IT Ticket Similarity

o Reliability Strategies FMEA Builder Assistant

o MREF Lease Discovery

• Customers and Partners will have the ability to create additional usecases and leverage 

the AI Service



WO Intelligence  
Multi-Classifier 
Recommendations using watsonx

Problem codes are recommended based on WO details to 
assist with existing challenges with poor quality (or 
missing) work order data, impacting effective 
maintenance prioritization decisions as well as time spent 
on review and approval.

• AI model trained using long and short descriptions 
from a small set of related work orders 

• Work Orders displays the AI recommendations for 
review/accept

• Uses new IBM AI Design UI elements 
incorporated into Graphite

• Provides confidence score of the predictions

Available in MAS 9.0

IBM / © 2025 IBM Corporation



WO Intelligence - Select WO’s that will be 
used for Training
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AI powered - Similarity
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Configurable to indicate which attributes should be 
used to identify duplicate/similar WO and Ticket
records.

Helping with a variety of use cases:

• Improve ticket close rates by referencing 
records that have issues/problems that match 
the current condition.

• Assign/manage work in groups to streamline 
resource usage.  

• Consolidate duplicate work to streamline 
resolution.

• Identify patterns of repeated incidents/work to 
identify bad actors or potential training 
requirements.

IBM / © 2025 IBM Corporation

Targeted MAS 9.1



Maximo AI Assistant

59

Targeted MAS 9.1

IBM / © 2025 IBM Corporation

Content Retrieval

• Quickly find and display hidden, relevant information 
from unstructured texts and data sets across all 
integrated Maximo systems using natural language 
prompts.  Initial support for WO/SR/Assets.

Calculations

• Perform calculations based on natural language (i.e.
Count, Sum, Max/Min, Frequencies) to support further 
analysis

FUTURE  (9.1+)
Summarizations

• Capture key points and overviews by transforming large amounts of domain-
specific texts and data into summaries

Workflow Automation

• Automatically recommend and guide the execution of next steps related to 
human-entered tasks and goals



Maximo Assistant is comprised of many features
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Maximo Assistant

User submits a question or request and gets 
routed to the appropriate skill to accomplish 
the desired task.Database Search

Extract information directly from the 
Maximo database (ie. What high priority 
work orders are still open at Bedford?).

Data Calculations

Synthesize response that involve some type 
of calculation from queried data (ie. What 
are the most common problems for PUMP 
asset type?)

Summarization

Generate textual summarization from 
Maximo records. (ie. What work was 
previously done for asset PUMP001?) 

Document Search

Generate response found in user uploaded 
documents, including manuals, diagrams, 
etc. (ie. How often should I replace the 
filters?)

Additional Capabilities
Continue to add more specified skills in 
Maximo. Potential for partners and 
customers to create their own and link it to 
the Assistant.

IBM / © 2025 IBM Corporation
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AI Service with AppPoints
The following GenAI capabilities will support usecases:

• AI Assistants:  the natural language interface to the core MAS functions that 
are used most frequently to improve effectiveness and efficiency of users

• AI Agents:  autonomous agents (thinks, reasons, learns, plans, collaborates 
with other agents) to complete specified goals and deliver massive gains in scaling 
the scope of user and the business outcomes they support.

• AI Workflows:  series of AI Agents combined with Maximo functions to 
accomplish a key segment or complete flow

• AI Service/Broker:  consolidation of the AI services required to support each 
Maximo usecase, and scale and optimize access to watsonx.

Introduce AI Service as a MAS Add-on
• Leverages MAS AppPoints
• Additional AppPoints for projected consumption that will 

reside in the AI Service
• Access to the Service and usecases can be configured 

through security groups to determine access to the Assistant.
• All data security settings will be adhered to as the services 

goes through API’s.

Targeted MAS 9.1
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AI Configuration
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New application where AI models are managed.

WOPROBLEMCODE Model OOTB template for 
identifying problem code on WO’s.

IBM / © 2025 IBM Corporation

–Information on when the model 
was last trained.



Maximo Workflow Scenarios with AI potential

Help in use cases related to Manage and 
Mobile.

Workflow actions include:
• Diagnose a problem 
• Create service requests (from context)
• Create work orders (from context)

• Attach a job plan
• Create a work queue
• Create a job plan
• Review work orders to close 
• Create KPIs

Assist with optimization in scheduling, 
inventory, and planning.

Workflow actions include:
• Schedule WOs based on technician 

skills and bandwidth
• Check for missing parts in my inventory 

(I need to ship, etc.)
• Optimize my schedule
• Load-balance assignments
• Prioritize inspections

Facilitate tasks related to maintenance 
strategies and their execution.

Workflow actions include:
• Suggest missing data
• Create an alert
• Create meter thresholds
• Create a performance score
• Detect and address an anomaly
• Identify failure codes

Ensure safety and compliance in my 
procedures.

Workflow actions include:
• Identify and resolve incidents
• Check for compliance codes
• Improve sustainability
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Maintenance Operations 
and Diagnosis

CBM, Reliability, and 
Predictions

Scheduling, Inventory, 
and Planning

Safety and Compliance

Support and IT

Accelerate self-service maintenance and support ticket submissions.

Workflow actions include
• Create a support ticket (from context)
• Resolve an issue

IBM / © 2025 IBM Corporation



IBM Maximo Application Suite 
Product roadmap highlights
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Further integration scenarios with 
Real Estate and Facilities.

Reliability Strategies:  Expand AI 
support for FMEA creation; expanded 
integration.

Field Service Management: Expanded 
time reporting and Calendar views, 
Crew and Resource availability 
through mobile, expanded 
collaboration and notifications.

Expand Total cost of Maintenance 
views and dashboards.

AIP – expanded forecasting and 
support for Linear assets.

MaximoAI - built on watsonX:  Deliver AI agents,  AI assistants, and AI workflows to improve business process and support 
various roles.   Expand Language support.  Support extension of agents, assistants and models for additional use cases.

Mobile:  Expand support for MVI and 
Facility Condition Assessments.

Plan Operate Optimize

Move MAS towards fully automated 
Condition Based Maintenance.

Portfolio and Project management 

Expand Capital Planning beyond RE 
assets.

2H 2025 –
1H 2026
Focus Areas

Expanding on Dashboards with Maps, Bulletin Board, dynamic KPI’s, Support Tickets, Extend FISMA coverage, Achieve 
Saas Fedramp compliance.  Phase 2 User Mgmt & Security, Work queue conditional actions, Saved query mgmt, Industry 
focused dashboards.

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal 
without notice at IBM’s sole discretion.

Post MAS 9.1
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Resources

65



Maximo User Groups 2025
LocationDatesEvent

Allen, TX, USMar 31 - Apr 3, (CT)Maximo Utility Working Group Spring (MUWG)

Portland, OR, US  Portland General 
Electric

Apr 9 - 10, (PT)Pacific Maximo Users Group North (PACMUG)

Houston, TX, USApr 29 - May 1, (CT)GOMaximo (Oil & Gas)

Toronto, ON, CanadaMay 13 - 14, (ET)Canada Maximo Users Group Toronto (CanMUG)

Sacramento, CA, USMay 21 - 22, (PT)Pacific Maximo Users Group Central (PACMUG)

New York, NY, USMay 6 -7, (ET)Northeast Maximo Users Group Spring (NEMUG)

San Diego, CA, USJun 3 - 5, (PT)Facilities Management & Maintenance Users Group (FMMUG)

Denver, CO, US  US MintJun 25 - 26, (MT)West Mountain Maximo Users Group (WMMUG)

Santa Ana, CA, USJul 23 - 24, (CT)Pacific Maximo Users Group South (PacMUG)

Phoenix, AZAug 4 – 7 MaximoWorld

Calgary, AB, CanadaSep 23 - 24, (MT)Canada Maximo Users Group Calgary (CanMUG)

IBM / © 2025 IBM Corporation



IBM TechXchange Community

Join and participate in the Maximo Community HERE

Connect via forums, blogs, files and face-to-face networking.

67
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Become apart of IBM’s
User Engagement Program. 

Scan the code to join!

Your experience drives 
the future

- Influence product roadmap
Collaborate and innovate with Product 
and Design teams to shape future 
work.

- Get exclusive previews before others
Preview and give early feedback on 
new product experiences. 

- Share your experiences
Share your goals, challenges, and 
feedback so we can build products that 
help you and your organization 
succeed.

IBM / © 2025 IBM Corporation



Maximo Wednesdays are back!

Maximo Wednesday: 
Expanding Maximo with 
Asset Performance 
Management through 
Expert Labs (with 
ConEd)
Register to watch 
replay from April 2nd

Maximo Wednesday -
Maximo Renewables
Register to Watch 
replay from April 9th

Maximo Wednesday -
MAS Integration 
Framework
Wed, May 7, 2025

Register to Watch on 
May 7

69
Register for events and view replays HERE

Maximo Wednesday –
Visual Inspections
Wed, May 28, 2025 
9am

Register to Watch on 
May 28

Maximo Wednesday –
Maximo IT
Wed, June 11, 2025

11am
Register to Watch on 
June 11



Submit Ideas in Aha!

https://ideas.ibm.com
70
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Click here: https://ibm.biz/BdnF8g

or Scan the QR Code

+

Share Your Maximo Experience

Your feedback matters. Help others discover the 
value of IBM Maximo Application Suite by writing 
a quick review about experience with this product 
and how it supports your business needs.

As a thank you, you’ll receive a $25 gift card from 
G2—redeemable for options available in your 
country. Share your experience now and make 
your voice count!



EITHER If your review is published, you’ll receive a $25 gift 
card as a token of
appreciation.
• OR Gartner will donate $25 to charity for every published 
review, but only if you follow the dedicated link we’ll 
provide.
• OR if you’re in the public sector, we can’t incentivize you 
to write a review. Still, you will be making a massive 
contribution to the community, and your review could be 
upvoted for being helpful to others

How Long does completing the 
survey take?     

25-30 – minutes

What kind of questions will be 
asked?   

Both qualitative and 
quantitative

Will my company name be made 
public?   

NO, only company size and 
industry are disclosed.

All the steps through the process 
1. Account creation and user registration 
2. Your role (radio buttons) 
3. Your overall experience (write-in) 
4. Critical capabilities assessment (radio 

buttons) 
5. Overall experience comments (write-in) 
6. Additional context (write-in) 
7. The headline for your review (write-in) 
8. Key purchase decision factors (radio 

buttons) 
9. Other vendors considered (checkboxes) 
10.Net promoter score (radio buttons) 
11.Who invited you to write a review? (drop-

down) 
12.(Optional) Delivery and execution (radio 

buttons) 
13.(Optional) Additional comments (write-in)
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Share your Experience with Maximo Application 
Suite to help others and highlight your success

FAQ’s

Outline of the 
Survey

Ready to Get 
Started?

• Set aside at least 20 minutes.
• Register your account with Gartner and 

confirm your email address, the confirmation 
mail often ends in spam.

• Have a list of keywords to hand that will set 
your review apart.

• Remember to go into detail – the lengthier the 
review, the more likely it is to be accepted.

• Follow this link

IBM / © 2025 IBM Corporation



Technical education 
Additional

IBM Maximo Application Suite – Manage 

Technical education recommended roadmap

Maximo Application Suite –
Manage: introduction

Self-paced | 4 hours | No cost
Course: Link

Legend BadgeTechnical education
Recommended

Maximo Application Suite –
Manage: Asset Management

Self-paced w/lab | 6 hours | Cost
Course: Link

Instructor led | 1 day | Cost
Course: Link

Maximo Application Suite –
Manage: Work Management

Self-paced w/lab | 6 hours | Cost
Course: Link

Instructor led | 1 day | Cost
Course: Link

Maximo Application Suite –
Manage: Core Data Setup

Self-paced w/lab | 7 hours | Cost
Course: Link

Instructor led | 2 days | Cost
Course: Link

Maximo Application Suite –
Manage: Users & Security

Self-paced w/lab | 6 hours | Cost
Course: Link

Instructor led | 1 day | Cost
Course: Link

Maximo Application Suite –
Inventory Management

Self-paced w/lab | 7 hours | Cost
Course: Link

Instructor led | 1 day | Cost
Course: Link

Technical education 
Coming soon

Additional courses in 
plan for 2024
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Maximo Application Suite – Manage: 
Preventive Maintenance and 

Condition Monitoring

Self-paced w/lab | 5.5 hours | Cost
Course: Link 

Instructor led | 2 days | Cost
Course: Link

Maximo Application Suite –Manage: 
Purchasing & Contracts

Self-paced w/lab | 5.5 hours | Cost
Course: Link 

Instructor led | 1 day | Cost
Course: Link

Maximo Application Suite –Manage: 
Workflow Development

Self-paced w/lab | 6 hours | Cost
Course: Link

Instructor led | 2  days | Cost
Course: Link

Maximo Application Suite – Manage: 
Automation scripting

Self-paced w/lab | 5.5 hours | Cost
Course: Link

Instructor led | 1 day | Cost
Course: Link

Maximo Application Suite –
Manage: Database configuration

Self-paced w/lab | 6 hours | Cost
Course: Link

Instructor led | 2 days | Cost
Course: Link

Maximo Manage: Functional 
Administration and User 

Management

Self-paced | 3 hours | No Cost
Course: Link



Technical education 
Additional

IBM Maximo Application Suite 

Technical education – Health, Visual Inspection, Monitor, Scheduler, Mobile

Legend BadgeTechnical education
Recommended

Technical education 
Coming soon

Health Monitor MobileSchedulerVisual Inspection

Leveraging Health for Maximo 
Application Suite - Manage

Self-paced | 5 hours | Cost
Course: Link

Implementing Monitor in Maximo 
Application Suite

Self-paced | 6 hours | Cost
Course: Link

Short-term Planning with Maximo 
Scheduler

Self-paced | 7 hours | Cost
Course: Link

Maximo Scheduler: Graphical 
Assignment and Crew Management

Self-paced | 7 hours | Cost
Course: Link

Maximo Visual Inspection: 
Functional Essentials

Self-paced | 2 hours | No Cost
Course: Link

Additional courses on advanced topics on Scheduler and 
Mobile in plan for 2024

Maximo Mobile Customization 
Overview

Self-paced | 2 hours | No cost
Course: Link

Maximo Mobile: Technicians Training
Self-paced | 2 hours | No cost

Course: Link

Maximo Mobile: Inspectors Training
Self-paced | 1 hour | No cost

Course: Link

Maximo Mobile: Asset Managers 
Training

Self-paced | 1 hour | No cost
Course: Link

Maximo Mobile: Storeroom Clerks 
Training

Self-paced | 2 hours | No cost
Course: Link

Maximo Mobile: Administration and 
Supervision

Coming soon
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IBM Maximo / Maximo Application Suite – Manage

Technical certification

Legend Technical Certification Certification Last Updated: January 25, 2023

IBM Certified Maximo Manage v9.0 
Functional Deployment – Professional 

(including prep material)

Self paced | Exam fee
Credential: Link

Maximo Application Suite 9.x

Maximo Manage hands-on 
preparation for Deployment 

certification

Coming soon

IBM Certified Deployment Professional –
Maximo Manage v8.0

(including prep material)

Self paced | Exam fee
Credential: Link

IBM Certified Administrator – Maximo 
Manage v8.x

(including prep material)

Self paced | Exam fee
Credential: Link

Maximo Application Suite 8.x

Maximo Manage hands-on 
preparation for Deployment 

certification

Self paced w/lab | 6 hours | Cost
Course links: Link
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IBM Learning | Learning Subscription
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An IBM Learning Subscription is a great way to access a lot of training 
while keeping to a budget. 

– Variety – Select from the entire digital catalog of self-paced courses and access to new 
or updated courses released during your subscription duration.

– Flexible Learning Time – Plan and enroll in courses across a full 12 months allowing 
time in between to practice your new skills. Content is available 24 hours per day, 7 days 
a week.

An IBM Learning Subscription includes unlimited access to self-paced courses, 9 
hands-on labs and an IBM Certification exam voucher.

Free Subscription

Check out the Learning Subscription at www.ibm.com/training/subscriptions.
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IBM Maximo Application Suite
Current Version - MAS 9.0

1H 2024
deliverables 

Emissions Management for critical 
assets

GenAI assistants for Work Order 
Intelligence

Expansion of Reliability Strategy 
Library & enabling customers to 
create new strategies

Optimize asset performance using 
data from the edge

Field Service Management: 
Dispatching, mobile, optimization, 
and omni-channel integration

Increase the operational efficiency & 
agility of Maximo IT clients

Improved Accelerator deployment 
experience

MAS SaaS continuous delivery updates

Mobility for regulated industries 
(calibration and asset install/remove)

Maintenance Inspection Reliability

Instrumentation and improved User Management;  Federal Readiness; Maximo Mobile (scalability, performance, 
serviceability); Improved Migration

MVI scalability and Maximo Mobile 
integration improvements

Improve Health TTV by utilizing 
existing Manage data.  Assist in 
identifying/resolving missing data.

MVI GigE Camera Support, Facial 
Redaction 

7
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Operational Dashboard
• New Dashboard Page object
• Creating and editing an Operational 

Dashboard page
• Multi-page dashboard layout and 

viewing
• Dashboards added to Security 

Groups application
• Walk-me content
Work Orders
• New tab on Work Orders RBA for 

Work Plans: tasks, labor, 
Work Queues
• Work Queues supporting different 

object structures
• End user table column 

personalization extends standard 
queue configuration

What’s New in 
MAS 9.0 for 
Manage 

Dispatching Dashboard
• Emergency Intelligent Assignment 

Workflow
• Integration with Mobile 
• Gantt View Improvements
• Map Views of Technician’s 

Scheduled Route
• Qualifications
Scheduling Dashboard
• Qualifications 
• Customer Work Week configurable 

start date
• Support for Multiple Email Address
• Adding Milestone to JP/JT
• Support for not splitting 

assignments in Graphical Work 
Week

• Support for gaps in Scheduling 
Compliance

Maximo Mobile 
• Support for Calibration Work Orders
• Complex Asset Switch (ACM)
• Enhanced work order assignment 

updates - ability to accept/reject 
assignments

• Device location is now shared with 
dispatchers

• Quick WO reporting
• Support for Linear Assets
• Data synchronization and error 

handling updates
• Storeroom Apps – transferring 

inventory items, creating shipments 
and staging

AI
Work Order Intelligence
• New AI model, broker and inference 

objects to determine WO problem 
codes from textual input and store 
the top 3 results.

• Work Orders RBA surfaces the AI 
recommendations for review/accept

• Demonstration Work Queue 
surfaces the top recommendation 
for accept

Manage 
• New Inspection Form Builder App
• New Maximo Management Interface 

(MMI) App
• Enhancements to Configuration Tool 

• Support for PODMAN 
deployment as an alternative to 
Docker

• Cognos 12 support
• Reliability Strategy Builder

Spatial
Tools:
• Sketch Tool for Mobile
• Find My Location for Mobile
• Indoors on Desktop
• Query Tool enhancements (Save 

Query, Geofence + Alphanumeric 
Search)

• Configuration for Maximo Object 
Symbology (Icons, Pinpoints)

• Home Button Tool for Mobile
Enhancements:
• UI Standardization (Mobile and 

Desktop)
• ESRI API Migration (New Version)
• Offline Maps Enhancements
• Performance enhancements (up to 

80% faster)
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Visual Inspections
• Support GigE Vision cameras 

providing high-bandwidth, Power 
Over Ethernet (PoE), Plug-and-Play 
and Scalability

• Facial Redaction - image blurring 
technology for MVI Edge outside the 
detection boxes

• Data Lifecycle Management policy 
manager providing flexibility to 
enable policies based on metadata 
and attributes to automate removing 
historical images and videos

What’s New in MAS 9.0 for 
Monitor, Visual Inspections, 
Health, Assist, IT and 
Accelerators

Monitor
• Redesigned the UI to fully integrate 

EDC and IoTp capabilities into a 
unified and intuitive user experience 
in a single user flow

• Easier to administer devices and 
gateways with detailed views of all 
the information they need such as 
connectivity relationships, hierarchy 
and operational status

• Includes a sample data stream that 
can be used in demos, trials and 
provide users with examples to test

• Enhanced Monitor with Workplace 
Analytics/integration with IBM 
TRIRIGA. Capabilities and 
dashboards designed to help space 
planners monitor and analyze how 
spaces are utilized

Accelerators
• Know which accelerators are owned
• Simplify administration of accelerators
• Track status of any activated 

accelerators, including manually 
activated

• Know when an accelerator has a new 
version and what’s in it

• Enhance trust and credibility with an 
accelerator certification program for 
partners

Assist
• Assist will no longer offer digitized 

document searching. Watson 
Discovery and Install AppPoint 
requirement are removed.

• Collaboration sessions WILL be 
supported.

Health
• Health Mean Time Between Failure
• Identify and Correct Missing Asset 

Data for KPIs
• Health Made Easy with Out of the Box 

Score Calculations
• Maximo Models for Electric 

Transformers
• Health Accelerator Installation 

supports new automation and UI for 
MAS Accelerator download, 
installation, activation and 
deactivation (run-at)

IT
• Provides customers the ability to quickly 

collaborate and focus on rapid restore
• Integrations for Chatops and Swarm, 

Slack
• Microsoft Teams – foundation set

• Enabling Integrations for DevOps and 
Cloud mgmt., through Jira & ManageIQ

• Delivery of connected responsive Apps 
(mobile), provides capabilities to move 
work through processes on smaller form 
factor devices in a connected mode 
with rich functionality – focused on

• Service and Site reliability engineers work 
actions

• End user experience (Self Serve)
• Delivery of New Service View and Insights 

enables agents and SRE users to quickly 
restore or prevent outages
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Where to find more on What’s New for Manage…
https://www.ibm.com/docs/en/mas-cd/maximo-manage/continuous-delivery?topic=overview-whats-new-in-maximo-manage

82
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Ideas Delivered in MAS 9.0 –
Common Services

83

Product AreaIdea DescriptionIDEA 

IBM MAS - Common ServicesEnhancement to the MAS vs. Azure AD communication/connectionMSS1-I-48

IBM MAS - Common ServicesEnhance Authentication Security on Local Account By Locking User After X Numbers of LoginsMSS1-I-42

IBM MAS - Common ServicesCompliance Requirement: Authentication Protection (lockout)MSS1-I-35

IBM MAS - Common ServicesMAS Bulletin Board/Messaging on Login&HomepageMSS1-I-32

IBM MAS - Common ServicesAlternative User Sync Functionality - Create user based on response from IdPMSS1-I-29

IBM MAS - Common ServicesAlternative User Sync Functionality - Standardized SCIM integration MSS1-I-27

IBM MAS - Common ServicesSP initiated logout process for SAML in MASMSS1-I-26

IBM MAS - Common ServicesChanges to MAS Must Gather automated processMSS1-I-24

IBM MAS - Common ServicesNeed customer facing documentation for MAS APIs (to create users, security groups, etc.)MSS1-I-21

IBM MAS - Common ServicesSAML Integration with multiple IDPsMASSWAT-I-164

IBM MAS - Common ServicesChange Logo and Titles MASSWAT-I-153

IBM MAS - Common ServicesBulk reset user passwordsMASSWAT-I-70

IBM MAS - Common ServicesJust-in-Time (JIT) and System for Cross-domain Identity Management (SCIM) provisioning  for Kroger MAS MS Kroger MASMS-I-13

IBM MAS - Common ServicesBulk delete users in MAS User ConfigurationMASM-I-840

IBM MAS - Common ServicesConfigure Multiple SAML IDPs in MASMASM-I-800

IBM MAS - Common ServicesSupport for multiple Identity ProvidersMASM-I-766

IBM MAS - Common ServicesThe monitoragent always got high usage. Please open to modify the reosurce.MASCONFIG-I-41

IBM MAS - Common ServicesUser and Group mapping to MAS LDAP syncCONFIG-I-34

IBM MAS - Common ServicesSSO Just in Time ProvisioningCONFIG-I-21

IBM MAS - Common ServicesChange the color scheme in ManageCONFIG-I-17

IBM MAS - Common ServicesChange color scheme across MAS CONFIG-I-16

IBM MAS - Common ServicesAdd a Test Button to the configuration of the JDBC URLCONFIG-I-12

IBM MAS - Common ServicesBatch configuration of usersMSS1-I-55

IBM MAS - Common ServicesImprove monitoring of mfgx-msproxy pod to avoid data loss for Logical Devices all features that use inbound device eventsAPMMON-I-71

IBM MAS - Common ServicesIoT component will be resilient and will not loose device data when running under stressAPMMON-I-68
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Ideas Delivered in MAS 9.0 – Manage

84

Product AreaIdea DescriptionIDEA 

IBM MAS - Manage (Base)Show Full Details of Inspection Form Questions when Adding ConditionsMASM-I-977

IBM MAS - Manage (Base)Include TLS 1.3 support to benefit from Improved Security & faster performanceMASM-I-971

IBM MAS - Manage (Base)Want to change  static text on the left hand top corner title IBM Maximo Application suite to IBM Maximo Application Suite DEV from Maximo UIMASM-I-968

IBM MAS - Manage (Base)Increase the size of the Location Hierarchy Dialog in ManageMASM-I-963

IBM MAS - Manage (Base)Routes should be status controlledMASM-I-946

IBM MAS - Manage (Base)System Window in Open Drilldown too small to be consistently usable.MASM-I-934

IBM MAS - Manage (Base)Increase the size of the Location Hierarchy Dialog in ManageMASM-I-928

IBM MAS - Manage (Base)Issue with E-Signature password not syncing with Maximo (MAS) PasswordMASM-I-918

IBM MAS - Manage (Base)Changing the size and font of characters in MASMASM-I-901

IBM MAS - Manage (Base)Extend Maximo Formula functionality to include DELETE updatesMASM-I-897

IBM MAS - Manage (Base)Can IBM will be able to take a enhancement request for controlling a null value by using system propertiesMASM-I-895

IBM MAS - Manage (Base)Add a description field to *attribute* formulasMASM-I-716

IBM MAS - Manage (Base)Formula functions for text dataMASM-I-547

IBM MAS - Manage (Base)support multibyte languages in SQL ServerMASM-I-536

IBM MAS - Manage (Base)Add Spanish and Turkish Language in same SQL Server Database of IBM MAXIMO Asset Management 7.6.1.MASM-I-322

IBM MAS - Manage (Base)Maximo Manage 8.6.5 UI look and feel changesMASIT-I-153

IBM MAS - Manage (Base)As Maximo users are having Color Blindness so unable to differentiate that long description boxes have more information when it turns to green color in all applications.MASIT-I-136

IBM MAS - Manage (Base)During user deletion in MAS, the administrator should be asked if PII data needs to be removed before user deletionMASM-I-1111

IBM MAS - Manage (Base)Show Full Details of Inspection Form Questions when Adding ConditionsMASM-I-977

IBM MAS - Manage (Base)Work Order Tracking hyperlink to communication log based on a custom workflow and automation script, with escalationMASM-I-1214

IBM MAS - Manage (Base)JMS Queues Metrics should be added For MASMASM-I-1193

IBM MAS - Manage (Base)Addressed UI concerns of too much white space with CSS customization capabilitiesMASIT-I-153

IBM MAS - Manage (Base)Capture the JVM Name in Synchronous API Tracking instead of only server nameMASM-I-1081

IBM MAS - Manage (Base)To change the Color format of the Slider buttonMASM-I-1043

IBM MAS - Manage (Base)Implement information dialog that can be triggered from automation scriptsMASSWAT-I-77

IBM MAS - Manage (Base)To change the Color format of the Slider buttonMASM-I-1043

IBM MAS - Manage (Base)Implement information dialog that can be triggered from automation scriptsMASSWAT-I-77

IBM MAS - Manage (Base)Disable/Hide "Take a Tour" button on Start Center Header or Option to configure this for own Training Materials.MASM-I-1008

IBM / © 2025 IBM Corporation



Ideas Delivered in MAS 9.0 - Mobile

85

Product AreaIdea DescriptionIDEA 

IBM MAS - MobileEmergency Workorder - Quick Reporting for MobileMOBILE1-I-360
IBM MAS - MobileBe able to edit the photos that are being attached.MOBILE1-I-358

IBM MAS - MobileChange display order of Attachment list fieldsMOBILE1-I-356
IBM MAS - MobileMaximo Mobile Technician and EAM My Schedule are based on assignments but the individual assignee can only COMP the entire WO or Task not the individual assignment .MOBILE1-I-354
IBM MAS - MobileEdit attached photosMOBILE1-I-348
IBM MAS - MobileChange attachments fields order display positionMOBILE1-I-347
IBM MAS - MobileRender Category Images correctly in Mobile SRsMOBILE1-I-345
IBM MAS - MobileAllow Admin-Configurable Separate Timeout for Mobile App UsersMOBILE1-I-341

IBM MAS - Mobile
Give the possibility of configuring Mobile App so that technicians cannot action a work order (report labor hours, add comments) unless they verify that mentioned asset on the WO, to be 
the same as the asset they are attending.

MOBILE1-I-337

IBM MAS - MobileSRMOBILE - When creating a new SR, the "Category" heading is not getting frozen, it is getting scrolled along with the screen.MOBILE1-I-325
IBM MAS - MobileGetting the server URL to load on all when program is installed on Windows deviceMOBILE1-I-293

IBM MAS - MobilePassword reset link on login page for maximo mobile appMOBILE1-I-291
IBM MAS - MobileMultiple Onboarding Server Address on MobileMOBILE1-I-275

IBM MAS - MobileAdd the ability to mark up images captured to attach to a work order or as an Inspection responseMOBILE1-I-258
IBM MAS - MobileAllow user to submit a material request from Mobile TechnicianMOBILE1-I-250

IBM MAS - MobileMobile Work Approval - Completed Work Query should not show red text warning and actual dates would be preferableMOBILE1-I-248
IBM MAS - MobileSupport Server Side SearchMOBILE1-I-241
IBM MAS - MobileSupport Shared Devices for Maximo MobileMOBILE1-I-240
IBM MAS - MobileHaving the Maximo Mobile app to open PDF filesMOBILE1-I-236
IBM MAS - MobileAdding asset swap function (with/without work order) on mobile appMOBILE1-I-182
IBM MAS - MobileAdding linear asset support in mobile appMOBILE1-I-177
IBM MAS - MobileSERVICEABILITY – Refinement of errors in the logs and an error message popup for failed connection attempts from the app side.MOBILE1-I-152
IBM MAS - MobileMaximo Mobile for EAM to indicate whether connection to server is availableMOBILE1-I-145
IBM MAS - MobileAdvanced Symbology in Map View on Mobile DeviceMOBILE1-I-128
IBM MAS - MobileDisplay proper feedback message when error happens during application loadMOBILE1-I-112
IBM MAS - MobileClear data without clearing the URLMOBILE1-I-91
IBM MAS - MobileTechnician (RBA) - The classification should show full path and classification descriptionMASMOBILE-I-520
IBM MAS - MobileEnabling Quick Reporting in Maximo MobileMASMOBILE-I-516
IBM MAS - MobileTechnician (RBA) - Classification should show Hierarchy Path DescriptionMASMOBILE-I-475
IBM MAS - MobileRole based Application does not display the logged in user name and does not have a logout function.MASMOBILE-I-467
IBM MAS - MobileAsset Manager (RBA) - The Classification Description should be displayed when navigating the classification hierarchyMASMOBILE-I-465
IBM MAS - MobileCreate Service Request (RBA) should have the rich text formatting toolbar for the Description fieldMASMOBILE-I-443
IBM MAS - MobileAsset Manager (RBA) - Add/Modify the Assets ImageMASMOBILE-I-437
IBM MAS - MobileMobile - Clients/Technicians needs to see the application name(ownertable) value of attachment in attachment section.MASMOBILE-I-434
IBM MAS - MobileIssues and Transfers (RBA) - There is no visibility on the reservation type allowing you to issue against a soft reservationMASMOBILE-I-426

IBM MAS - MobileThe "Transfer Additional Items" feature is not available in Maximo mobile 8.11 . Make an early release for this feature as hot fixMASMOBILE-I-422

IBM MAS - MobileIssues and Transfers - There should be the ability to change the condition code of the item to be issuedMASMOBILE-I-417

IBM MAS - MobileMAS Mobile Configuration - Docker Alternative SupportMASMOBILE-I-397

IBM MAS - MobileKeeping SSO session in Maximo MobileMASIT-I-145
IBM MAS - MobileIn-app upgrade process for Windows device for new version of client softwareMOBILE1-I-383



Ideas Delivered in MAS 9.0 -
Scheduler

86

Product AreaIdea DescriptionIDEA 

IBM MAS - SchedulerMultiple email addresses need be associated to the Roll Project(Graphical Scheduling) in Maximo 7.6.1.3SCHEDULE1-I-132

IBM MAS - SchedulerMake "MILESTONE" attribute available in JobPlan and JobTask.SCHEDULE-I-88

IBM MAS - SchedulerGWW should bring in labor with secondary crafts that match work.SCHEDULE-I-80

IBM MAS - SchedulerGWW - Allow deletion of multiple Assignments selected in Graphical Work Week ApplicationSCHEDULE-I-75

IBM MAS - SchedulerCustomer Work Weeks starts on MondaySCHEDULE-I-70

IBM MAS - SchedulerGraphical Work Week - Right Click actions do not indicate if System is Processing. (Create Assignment / Delete Assignment)SCHEDULE-I-64

IBM MAS - SchedulerScheduler – Graphical Work Week - Ability to preview all labor in assigned shopSCHEDULE-I-51

IBM MAS - Scheduler
Validate Labor/Crew Qualifications when Assigning Work Orders & Tasks - this needs to be consistent across WOT, GA & 
AssgnMgr

SCHEDULE-I-27

IBM MAS - SchedulerThe ability to not spilt assignments in Graphical Work Week MASSCHDULR-I-140

IBM MAS - SchedulerCompliance should be able to have a gapSCHEDULE1-I-135
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Ideas Delivered in MAS 9.0 –
APM, Monitor, MVI, IT

87

Product AreaIdea DescriptionIDEA 

IBM MAS - APMSupport for non-time series line chartsAPMMON-I-80

IBM MAS - APMImage card with device hotspots for locationsAPMMON-I-75

IBM MAS - APMMAS Monitor - Device list not sortedAPMMON-I-73

IBM MAS - APM
Is there an NRTE and updated Slides for various Connection options for MAS Monitor - eg Physical Device, Gateway, 
3rd party solution/db

APMMON-I-65

IBM MAS - APMMonitor API swagger and documentation to be linkedAPMMON-I-41

IBM MAS - Visual InspectionMVI Customers on MAS SAAS do not have a way to access to the Edge Container Platform to deploy MVI Edge MASVI-I-165

IBM MAS - Visual InspectionMVI Customers on MAS SAAS do not have a way to access to the Edge Container Platform to deploy MVI EdgeMASMS-I-29

IBM MAS - Maximo ITStory - Epic CD 3 ICD Mobile App Photo and Location Coordinate Functionality CDESK-I-65
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MVI
• Support single sign on to MAS from 

MVI Edge and Mobile
• Allow Dynamic workload 

customization for : 
• vision-preprocessing used for 

dataset augmentation workloads

• vision-dnn-service used for 
training workloads

• vision-edge-dle used for 
inference workloada

What’s New in MAS 9.1 
Feature Channel

MAS
• Through Manage Configuration, 

customer can configure Manage to 
skip the image build, and also to 
provide the prebuilt images for 
Manage operator to deploy

Maximo Mobile 
• Ability to Clear logs from device
• Toggle light on and off during 

barcode scanning
• Choose to use user or device 

timezone
• Use default browser instead of in 

app browser for login
• Allow deletion of labor hours 

created with timer
• Record multiple safety plan 

reviewers per WO
• Selection of Craft to display skill, 

vendor and contract details
• Simplify DB setup by removing 

person group requirement; only 
needs site ID and language

• Prevent the use of false GPS 
signals 

• Do not require dates for WO’s 
created using quick reporting

• Indicator as to which dates are 
displayed on mobile during 
creation and editing of WO’s –
System property  
maximo.mobile.WOSchedulingDat
es accepts values, ‘SCHEDULE’, 
‘TARGET’, ‘SCHEUDLE, TARGET’. 

Common Services 
• Migration to Java 17, no user impact.
• Support for Mongo DB 5,6,7
• IDP Admin
• SMTP Default email language
• SMTP Custom email template
• SMTP Disable email template

88

Manage 
• Scheduling qualification history
• Scheduler qualification defects
• Scheduler qualification validation 
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Maximo 

Connector for

SAP 
Applications 

• Delivers 25 out-of-
box configurable 
interfaces

• Integrates with SAP’s 
FI, CO, MM, HR, PS 
and CATS modules

• Leverages SAP’s 
PO/PI middleware

• Supports Maximo 7.6 
Manage 8.x, Manage 
9.0 with SAP ERP 6.0 
and S/4 HANA On-
Prem Edition

• More than 200 
clients utilizing the 
connector

• Development work to 
replace PI/PO with 
SAP CPI

• Complete one 
scenario with 
complete purchasing 
process

• Continue Support for 
New releases of 
Maximo and SAP ERP, 
S/4 HANA

• Continue Automation 
of Testing work

• Complete SAP CPI 
Migration for all the 
existing integration 
points

• Migration path from 
existing connector to 
the new one

• Research work for 
additional integration 
points with SAP 
modules like SAP PM, 
EWM

• Retire the existing 
connector with SAP 
PI/PO as middleware 
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Coming laterAvailable Today Planned for 9.1
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Maximo 

Connector for

Oracle 
Applications

• Delivers 21 out-of-
box configurable 
interfaces

• Supports Maximo 
7.6.x , MAS 8.x and 
MAS 9.0 with Oracle 
EBS 12

• Standards based 
integration

• Ongoing Support 

• More than 100 clients 
using the connector

• Continue support for 
new releases of 
Maximo and Oracle

• Continue Automation 
of Testing

• No new development 
planned for this 
release

• Research for new 
connector for Oracle 
Cloud ERP
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Coming laterAvailable Today Planned for 9.1
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