
AGED & DISABILITY CARE FORUM 
DARWIN 2020

Welcome 

9:00am – 9:15am

FORUM  PROGRAM

Off ic ial  Opening - Hon Kate Worden MLA - Minister for  Terr i tory Famil ies & Urban
Housing.  Minister for  Disabi l i t ies,  Minister for  Sport ,  Minister for  Mult icultural
Affairs 

9:15am - 9:45am

National  Disabi l i ty Services -  Workforce data and an update on VR play Project
Workforce data and an update on the VR Play Project which aims to develop the
interest and capabil i ty of  young Indigenous people in the Northern Terr i tory to work
in the care industry;  that is ,  aged care,  disabi l i ty care or other areas of  the care
sector .  Using a cultural ly appropriate virtual  real i ty (VR) mult imedia game (f i lmed
using local  Indigenous talent)  part ic ipants wil l  experience short  game play
scenarios of  work in the care sector
Presented by Susan Burns NDS Terr i tory Manager and Daniel  Noon Project
Coordinator

10:15am - 10:45am

11 :15am-  11 :30am  Morning  Tea

Boost ing the Care Workforce,  the pathway forward with industry Future workforce
innovat ion Q&A Panel Session
Presented by Angela Teasdale BLCW Regional  Coordinator Al ice Springs and Judy
McKay Regional  Coordinator Darwin

11:30am - 12:30pm

Aged Care Update – Qual i ty Standards and what to expect from an assessment
contact and there wil l  be t ime for quest ions
Presented by Kerry Rochow Assistant Director Operat ions Aged Care Qual i ty and
safety Commission

10:45am - 11:15am

ASQA - Engaging withindustry stakeholders is  cr i t ical  tensuring training and
assessment is  al igned to current methods,  technology,  products and performance
expectat ions for the workplace tasks specif ied in the training package or VET
accredited course.  What i t  means for you as Industry under the ASQA standards
Presented Jane Holt  Manager Regulatory Operat ions – ASQA

12:30pm– 1:00pm

Will  include a meditat ion session i f  you wish to attend lunch wil l  be served at  1pm
meditat ion wil l  start  at  1 :30pm

1 :00pm  -  2 :00pm  -  Lunch

COTA – Aged Care update – Where are we and where are we going? 
Presented by Sue Shearer CEO – COTA

9:45am - 10:15am



Guardianship is  the legal  appointment of  a person to make decis ions for an adult
who is  unable to manage their  own affairs due to impaired decis ion-making
capacity . ’  But how does guardianship impact on the aged care and disabi l i ty sector?
This presentat ion wil l  cover key issues relat ing to guardianship and decis ion making
such as:  Advanced Personal Plans,  how to get a guardian appointed,  the role of  a
guardian,  funct ions of  the Off ice of  the Publ ic Guardian and authorisat ion of
restr ict ive pract ices. ’
Presented by:  Beth Walker – Off ice of  Publ ic Guardian

3:30pm - 4:15pm

NDIA - Independent Assessment’s and the Independent Assessment Pi lot  
Presented by the NDIA engagement team

2:15pm - 3:00pm

Meditat ion with Sharon Schmidt (dur ing lunch)

1:30pm – 2:00pm

End  of  Program

Success story -  Human Services Leadership and Support  Workers Pi lot  Program
Alice Springs – hear from Successful  Part ic ipants about this project and how it  has
benefited their  organisat ion Hear from the Part ic ipants in the program

3:00pm- 3:15pm

Update from the Aged Care Workforce Remote Accord
Presenter – Mary Quinlan Project Manager Remote Accord Workforce

2:00pm - 2:15pm

3 :15pm-  3 :30pm  Afternoon  Tea

Resi l ience:  preparing the NT aged and disabi l i ty care workforce for t imes of
accelerated disrupt ion.  Even before COVID-19 or nat ional  reviews/reforms,  the NT
Aged care sector --  as one example --  was report ing 30-70% staff  turnover rates,
far  higher than the rest  of  Austral ia and i t  was taking 5-6 weeks to f i l l  a  posit ion.
What do we do to future-proof the NT aged and disabi l i ty care sectors to ensure
appropriate and compassionate care to vulnerable groups in t imes of acute change
and uncertainty? 

This session is  based on the successful  Search Inside Yourself  (SIY)  program, born
at Google and now used by organisat ions l ike Gold Coast Hospital  and Health
Service for reducing turnover and deal ing with highly stressful  work environments.
Cert i f ied SIY Trainer and workforce researcher/consultant Gai l  Power provides an
overview on the neuroscience behind developing focus,  self-awareness and
resi l ience,  provides a case study on how an organisat ion can bui ld a culture of
resi l ience,  and introduces part ic ipants to pract ical  t ips and tools to take away to
better deal  with change,  stress and disrupt ion at  work.  
Presented by Gai l  Power

4:15pm – 5:15pm

Forum Close

5:15pm – 5:30pm



Thank you to our forum sponsors


