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Client Care Plan 
• tells the story of what a client needs and wants 
• what people can do rather than what they can’t 
• explain what needs to be done and who will help 

Good Client Care
• follow the Care Plan 
• be organised 
• follow the Policies and Procedures
• listen and talk to your client
• maintain client privacy
• report to the Coordinator if things change for  

the client

Duty of Care
• check your client is safe
• if your client isn’t home check with others
• tell your Coordinator if you don’t see your client
• tell your Coordinator if client needs change 

Medications
• follow the Policy and Procedures about giving 

medication 
• follow the Clients Care Plan about their 

medication 
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