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Playology

Responding to Aggression Policy

For the wellbeing of our team and clients, this policy outlines a consistent response to aggressive behaviours
demonstrated by people accessing services with Playology.

Guiding Principles
e Achild cannotlearn to their full potential when experiencing elevated emotions
e Peopledo well when they CAN do well. If a young person is engaging in aggressive behaviour, it is
likely anindication of a lagging skill or need that has not yet been addressed.
e Allyoung people have the right to access Playology programs safely
e Playology employees staff have the right to work in a safe environment

Defining Aggression
There is a spectrum of aggressive behaviours, all of which can make people feel unsafe. None of these are
acceptable to be demonstrated towards Playology practitioners. See diagram below.

Examples:
Hitting
Examples: Examples: Punching
Eyerolling Being in worker’s personal Strangulation
Sneering space Kicking

Challenging behaviour

Standing overworker

Personal threats

Threats with weapons
Sexual assault

Aggressionand

Aggressive gesturesand Yelling intimidation

expressions Verbal Abuse borderingon Physical
physical
Examples:
Examples: Sp|tt|ng.
Yelling Scrat.chmg
Swearing Sh.ow.ng
Name calling Tripping
Grabbing
“Obstructing”

General Procedures
e Playology employees will have a phone on them at all times, to call for assistance if needed
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Where a young person exhibits aggression during services:

e Achild exhibiting aggressive behaviour will be supported to de-escalate down by a Playology
practitioner (away from their peers if in a group setting). This may include reducing demands,
distraction, co-regulation opportunities, quiet time etc...

o Whereitis unsafe for the practitioner to remain in the same physical space, they will
remove themselves from the environment and cease the session.

e Atalltimes, the practitioner will endeavour to establish the cause of aggression and minimise the
risk of re-occurrence, utilising the ABC Analysis of Behaviour

e When able to doso safely, a child will be supported to re-enter the environment.

e Ifunable to de-escalate, the person’s participation in the session (in the current format) will be
ceased

e Areview of the behaviour should be completed following the session, with appropriate
modifications made to goals, session structure etc..., and a plan for future response developed.

Where a young person exhibits aggression in an ongoing manner during services:

o Ifaggressive behaviour is exhibited in a repeat fashion, for the safety of the child, Playology
employees and other clients, the young person will temporarily cease their participation in
impacted activities.

e  Theyoungperson will then be referred for individual support with a Psychologist to address their
behaviour, establish strategies for behaviour management, and (where appropriate) to support the
child to manage their emotions and more effectively communicate their frustrations.

e Ayoungperson who has ceased a Playology program may re-engage in that program once the
child’s psychologist and caregiver are in agreeance that the child is able to safely engage with an
appropriate plan.

Where a carer/legal guardian/third party exhibits aggression behaviour:
e Playology has a zero-tolerance approach to violence and aggression against our team members.
e Action will be taken in the case of any adult demonstrating violence and aggression towards our
team. This may include (but is not limited to): early cessation of session, suspension of sessions
pending investigation, termination of service agreement, report to authorities.

If threatening, abusive or aggressive behaviour is evident, or there is potential of such behaviour, Playology
team members will:

e Focusonremainingsafe, including leaving or terminating the service immediately if they feel unsafe

o Keep asafedistance from the person

e Remainclam

e Speakslowly and clearly. Use simple, direct and brief statements

e Using simple and clear language, inform that person that their behaviour is inappropriate and must

stop immediately
e Tellthe person that they will end the session/discussion if the behaviour continues

If the person listens to instructions and chooses to converse is a less threatening, abusive or aggressive
manner, the Playology team member will:
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e Continue toremain calm

e Trytomaintain empathy and paraphrase the client's comments
e Uselanguage that the person will understand

e Continue using simple, direct and brief statements

e Demonstrate that you are trying to find solutions to problems
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