
 
 
 
 
 

 
 

Spectrum Equipment Return  
How-To 

 
Please return all Spectrum equipment that is in your possession. The LVIM/LPOA office will adjust your account 
accordingly and remove you from the LVIM billing once the following has been completed. Please contact the LPOA 
office at 937/456-3173 or email lvim@lakengrenpoa.net if you have any questions.  
 

 
1- Your LVIM account must be paid up to date. You may do so at the LPOA/LVIM office during regular 

business hours of Monday-Friday, 8:00am to 4:30pm, place a payment in our overnight drop box, pay online at 
www.lakengrenpoa.org, or call the office at 937/456-3173.  
 

2- Return all Spectrum equipment; Equipment may be returned to a UPS or Spectrum store. The UPS and 
Spectrum stores will package all items and ship, at no cost to you. (See reverse side for UPS/Spectrum locations)  

 
3- Provide proof of equipment return to the LVIM office; The proof of return will be in the form of a “return 

equipment receipt” (See examples below). Please bring the return receipt to the LVIM office or email it to 
lvim@lakengrenpoa.net. Once proof of equipment return is received by the LVIM office and your account is paid 
up to date, your LVIM billing account will be closed.  

 
 

 

          (UPS Store)                                                                      (Spectrum Store) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

UPS Locations 
 
 
The UPS Store #5081 
 
3645 E Main St  
Richmond, IN 47374  
Phone: (765) 965-4488 
  

The UPS Store #5874 

311 S College Ave  
Oxford, OH 45056  
Phone: (513) 523-8595 
 
 
 

Spectrum Locations 
 

Spectrum   
2834 Miamisburg-Ctrville Rd 
Dayton, OH 45459  
Phone: (866) 874-2389 
 
 

Spectrum  
7716 Hoke Rd 
Englewood, OH 45315  
Phone: (888) 406-7063 
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