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Exceptional Care.  Always.

CHARITY Care
Program

Need Help with your medical bills?

We May be able to Help!

 » The MCHD Charity Program is a way for Moore Coun-
ty community members to get assistance with qualify-
ing medical bills

 » Under this program, eligible patients may receive 
help for emergency medical care and/or care that is 
medically necessary

 » Care must be provided at a MCHD facility, such as the 
hospital or emergency room, or by a physician clinic 
that is a part of the MCHD family. This includes:

• Moore County Adult Medicine 
• Moore County Bone & Joint 
• Moore County Family Health Clinic
• Moore County Foot & Ankle 
• Moore County General Surgery 
• Moore County Internal Medicine
• Moore County Obstetrics & Gynecology

Moore County Hospital District
Patient Financial Services

Charity Care Program
224 E 2nd St

Dumas, TX 79029
(806) 935-7171 x 6014

www.MCHD.net

CONTACT US

MCHD proudly makes public our Charity Program 
and the required notices within the 

community we serve. 

We make free copies of the Charity Program 
Application available in English and Spanish and 

in either paper or electronic form via our 
website at www.mchd.net. 

For more information about the Charity Program 
and/or for assistance with the Charity Program 

Application process, please contact us 
at (806) 935-7171 x 6014.



WAYS To apply

Go to www.mchd.net and click on Financial Aid.  
Fill out the application and either mail or email 
it back to us

Visit us in person in the Patient Financial 
Services department located in the main 
hospital at 224 E 2nd Street in Dumas.

Contact us at (806) 935-7171 x 6014 and we 
can mail an application to you.

Once you complete your application, you can: 
• Email it back to us at mchdcharity@mchd.net or
• Mail it back to us at:

MCHD Patient Financial Services
Attn: Charity Program

224 E 2nd St
Dumas, TX 79029

Who Qualifies?

Household Income: 
Patients can receive financial help if they meet certain 
household income levels that show a genuine need for 
charity resources and are currently uninsured.

A household consists of those persons living together 
who have a legal respon sibility for each other.  

Residency: 
Applicants must live in and must intend to remain in 
MCHD’s primary service area. 

Income: 
Applicants must provide information about their 
household finances to make certain they are eligible
for charity care. 

Medical Care: 
Applicants should have received or plan to receive 
emergency medical care or medically 
necessary medical care at their discretion.

MCHD provides financial help on a sliding 
scale, based upon the federal poverty 
level (“FPL”) guidelines.

Non-covered services

• Durable medical equipment (DME) / medical supplies.
• Dental Care
• Vision Care
• Ambulatory Surgical Centers
• Prescriptions
• Primary and preventive care services
• Immunizations and medical screenings
• Family planning services
• Skilled nursing facility services

covered services

• Emergency Services
• Inpatient Admissions
• Medically necessary services prescribed by an MCHD 
employed or contracted physician such as:

* Life saving surgery
* Laboratory Services
* Imaging Services
* Etc.
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