
90+ NPS

50% Hospitalization 
Reduction 20% ED Utilization 

Reduction

32% of Visits Surface 
Undocumented 
SDOH Needs

$4k+
Reduction in Total 
Cost PMPM for 
enrolled members 

74% Member Engagement

Find, Engage, and Serve

Reducing Total Cost of Care
By Meeting Your Patients Where They Are.

The MedArrive Difference

Trusted By

A Complete Solution to Better Serve Those You Care For

Compassionate connections 
to local communities fueled 

by EMTs and Paramedics

Holistic care model that 
combines virtual with 

in-home care

Treat-to-Target 
interventions lead to 

lasting clinical outcomes

FIND. 
Reduce patient churn, increase 
voluntary alignment, increase 
member retention, improve 
attribution.

SERVE. 
Longitudinal care outcomes, improved 
quality measures, addressing 
preventative care gaps, chronic 
disease management, transitions of 
care, behavioral health interventions.

ENGAGE. 
Assess risk profile, improved patient 
satisfaction, closed loop referral 
management.



MedArrive’s Approach
Lowers The Total Cost of Care & Unlocks Revenue.

Our Capabilities

Holistic model with 
in-home care.
Multidisciplinary 
approach with 
telehealth and social 
work.

Serving complex 
populations. 
MedArrive focuses 
on Medicare, 
Medicaid & Duals.
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Start quickly and 
scale. Little-to-no 
technical integration 
required.
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Deep 
understanding of 
your community. 
Fueled by EMTs, and 
Paramedics.
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Lyle Halliwell

● 25 years in EMS
● From the Houston community
● Passionate, well skilled and scoped to serve 

complex and vulnerable populations

About Us: MedArrive’s holistic care model, network of field providers, and technology serves vulnerable populations in 
their homes, building patient self-advocacy, lowering total costs of care, and reconnecting the unengaged back to 
primary care.

Contact Us: info@medarrive.com | www.medarrive.com

Meet A MedArrive Field Provider

Meet A Medarrive Patient
Houston Health Plan Member

● Age: 47
● Underlying Conditions: ESRD, Diabetes, 

Hypertension, CHF, COPD
● Needs: Transportation, PCP, Hospital Bed 

(DME), Behavioral Health

The MedArrive Difference

5 Accelerate your 
complex care 
programming. 
Customizable & 
white-labeled to the 
specific needs of 
your care program.

MedArrive's Care Plan Meets Patients Needs
And Drives ROI

● Recognized depressive symptoms and connected Patient 
to the Health Plan’s behavioral health program

● Coordinated delivery of a hospital bed
● Secured transportation to dialysis
● Connected Patient to the Health Plan’s PCP
● Reduced total cost of care by more than 50%

PATIENT 
ENGAGEMENT

MULTIDISCIPLINARY 
APPROACH

IN-HOME FIELD 
PROVIDER VISITS

BRIDGE 
PHYSICIAN 

SUPPORT

LONGITUDINAL SDOH SUPPORT

HOLISTIC 
PATIENT 

CARE
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