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CLIENT CONSENT FORM

Client Name (Print) Second Client Name (Print) Name of Independent Mortgage Broker / Agent 

Third Client Name (Print)  Fourth Client Name (Print) SIGNATURE of Independent Mortgage Broker / Agent 

I/We are clients of each of TCG Lending Centres (“Brokerage”) and of 
my Independent Mortgage Agent/Broker (“My Broker”) for these 
purposes: 

• arranging and/or renewing loan(s) / mortgage(s) and maintaining 
my client relationship, and

• considering products approved by TCG Lending Centres or its 
affiliates that may interest me/us
Opt-Out: Client:  Second Client:  Third Client:  Fourth Client: 

and I/We consent and agree that for these purposes: 

The Brokerage and My Broker may collect: 

• personally identifiable information including, but not limited to,
name, address, date of birth, email, phone number, social insurance 
number, income, assets, and liabilities (“Personal Information”).

The Brokerage and My Broker may use my personal information to: 

• communicate with me electronically (email, SMS, etc.),

• obtain personal information about me from consumer reporting 
agencies, credit bureaus, and real estate appraisers, and (if more 
than one client) about either/any of us from another, and ensure
the accuracy of my personal information by contacting third parties,

• provide my personal information to third parties (e.g., lenders).

Each lender considering my application from TCG Lending Centres may: 

• obtain personal information about me from consumer reporting 
agencies, credit bureaus, and real estate appraisers, and (if more 
than one client) about either/any of us from another, and ensure
the accuracy of my personal information by contacting third parties.

The Brokerage, My Broker, and Lenders may: 

• retain and use my personal information for seven years after the 
last loan/mortgage application made on my behalf, or the end of
the term of the loan/mortgage, or the end of any subsequent
renewals, whichever is later.

The Brokerage file holding my personal information (“My File”) 

• may be kept physically at the Brokerage or the office of my Broker 
until completion of my transaction;

• after completion all original documents are returned to me, copies 
are securely destroyed, and the electronic file is sent to TCG Lending 
Centres head office for review and storage;

• may be stored electronically by the Brokerage or my Broker; and

• access is restricted to individuals having a need to deal with My File.

I can: 

• review and correct personal information in My File;

• request a copy of the Brokerage Privacy Policy from My Broker 

• request a copy of My Broker’s Privacy Policy from My Broker. 

Other: 

• I understand My Independent Mortgage Agent/Broker is not an 
employee of TCG Lending Centres;

• The Brokerage and My Broker secure electronic services like portals 
and platforms for submitting applications, digital signing, and 
submitting supporting documents. Email or messaging platforms 
like social media, text, or SMS are not secure for transmitting 
important documents. If I choose to request or submit documents 
via email or messaging, or if my application needs to be sent to a
Lender using email, I understand that it's not a secure method, and 
I accept the associated risks;

• The Brokerage and My Broker may receive fees from each lender
and may receive a program fee from the lender which varies with
the mortgage interest rate and terms accepted by me.  Fees and
program fees may be money, or goods and services having value to 
the recipient;

• Different lenders may provide the Brokerage and My Broker with
different fees and incentives for similar products.  A Lender’s fees 
and incentives may also be dependent on amounts and types of
business originated through Brokerage and My Broker; and

• Each person signing below agrees that in this document “I”, “me”, 
and “my” refer to each of us.

I/We warrant and confirm all information provided to TCG Lending Centres and my Independent Mortgage Broker/Agent for arranging mortgage 
financing is complete, true, and correct. I/We understand it is being used to determine my/our credit responsibility, product suitability, and 
affordability. I/We authorize the Brokerage and/or My Broker to obtain and/or exchange personal information with any personal information agent 
towards establishing or verifying my financial standing. You are furthermore authorized to disclose, in response to direct enquiries from any lender, 
credit bureau, or service provider such information as you consider appropriate.  I/We agree to indemnify TCG Lending Centres and my Independent 
Mortgage Broker/Agent against and save them harm from any and all claims in damages or otherwise arising from such disclosure on your part. You 
are also authorized to retain the application whether or not the relative mortgage is approved. 

Client’s Signature Date Second Client’s Signature Date 

Third Client’s Signature Date Fourth Client’s Signature Date 

 Frank D Lo Greco 




