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UAE's measures to protect workers ensure a 
global talent pool for businesses in the country

Small businesses to thrive on the UAE's support 
for industrialisation

UAE rewards local manufacturing to evolve as a 
self-sustainable economy

FTA plans to upgrade tax systems with digital 
innovation, after reviewing financial statements

Smart VAT refunds create a seamless shopping 
experience for tourists in the UAE

How does financial sustainability boost the status 
of Dubai as a global business hub?

UAE's government organisations won't use 
e-dirham payment platform anymore

Time limit for tourists to claim VAT refunds 
extended to one year in the UAE



The UAE has started thriving in non-oil sectors in the 
new normal and was also able to attract five million 
visitors even during the peak of the pandemic in 
2020 by relaxing restrictions earlier than most 
countries, to ensure that lockdowns didn't throw its 
tourism industry off track. Apart from being a 
destination for shoppers, those seeking healthcare 
services and now influencers, the UAE has also been 
attractive to a massive migrant workforce largely 
from Asia and Africa as well as parts of Europe and 
the US now, as diverse sectors are spreading roots in 
its economy. Expats make up 90% of the UAE's total 
population, and a large number of them are drawn to 
the country for a better lifestyle, a strong 
infrastructure, better wages and public services, 
which are now assisted by technology since Dubai 
and its neighbouring Emirates are all aiming to form 
a cluster of smart cities in the desert. In a digital 
future, the UAE is ready to support innovation with a 
thriving digital infrastructure and one of the fastest 

internet connections in the world, which also helped 
the country's residents benefit from e-commerce 
and digital payments, along with other remote 
services to work remotely, during the pandemic.
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UAE'S MEASURES TO PROTECT WORKERS ENSURE A GLOBAL TALENT POOL
FOR BUSINESSES IN THE COUNTRY



But as the UAE becomes a well known and globally 
accepted trade as well as manufacturing hub, the 
country is also focusing on upgrading its norms 
related to taxation, sharing of financial data, 
anti-money laundering and most importantly the 
protection of labour rights. To ensure compliance, 
the country is once again relying heavily on 
technology, which it has developed by adopting 
innovative solutions created in different parts of 
the world, while it has initiated AI courses and tech 
studies to create a future focused talent pool of its 
own. But till the time the UAE attracts global talent 
via initiatives such as 100,000 golden visas for 
coders who are expected to help set up 1000 new 
digital businesses in the UAE, the country is 

determined to make sure that expats are secure 
and confident about their rights in the country. 
Beyond tech, the UAE has also started offering 
golden visas to creative talent, investors and 
innovative entrepreneurs in the country, who get 
tech as well as financial support in startup hubs 
such as Hub71 and also more than 40 free zones, 
where ease of incorporation and quicker banking 
services are prioritised.

This brings us to benefits that the UAE extends to 
companies which are bringing in workforce from 
abroad, for the development of the data economy 
and other sectors in the country. As part of a 
strategy to attract 300 digital businesses to the 

UAE, authorities offer entrepreneurs bulk visas, as 
well as subsidies on real estate, so that they can 
easily shift their existing workforce to the UAE 
from any part of the world, or just hire fresh talent 
from different nationalities. Once the workforce 
has arrived in the UAE, business owners who have 
more than 50 employees can also apply for bulk 
labour cards, which are work permits, to kickstart 
their business instantly. The UAE has also formed 
partnerships with online platforms in order to 
speed up the visa procedure for expat workers, 
and is now offering visas for job seekers who can 
stay in the Emirates for 60 days, without 
requirement for a host and apply through a unified 
platform, so that businesses have access to a 

global talent pool which can be hired quickly.

At the same time, the UAE has a steady framework 
to protect the increasing number of people 
working in the UAE, which includes strict 
adherence to notice periods of 15 days for 
employees who have been terminated by a 
business, and permission for expats to stay in the 
country for three months after leaving a job. 
Students and people returning to the workplace 
can also benefit from job sharing and maternity 
leave policies have also been upgraded. More 
importantly, workers can also have one day paid 
leave per week to look for new jobs in the UAE, 
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easily shift their existing workforce to the UAE 
from any part of the world, or just hire fresh talent 
from different nationalities. Once the workforce 
has arrived in the UAE, business owners who have 

more than 50 employees can also apply for bulk 
labour cards, which are work permits, to kickstart 
their business instantly. The UAE has also formed 
partnerships with online platforms in order to 
speed up the visa procedure for expat workers, 
and is now offering visas for job seekers who can 
stay in the Emirates for 60 days, without 
requirement for a host and apply through a unified 
platform, so that businesses have access to a 
global talent pool which can be hired quickly.

At the same time, the UAE has a steady framework 

to protect the increasing number of people 
working in the UAE, which includes strict 
adherence to notice periods of 15 days for 
employees who have been terminated by a 
business, and permission for expats to stay in the 
country for three months after leaving a job. 
Students and people returning to the workplace 
can also benefit from job sharing and maternity 
leave policies have also been upgraded. More 
importantly, workers can also have one day paid 
leave per week to look for new jobs in the UAE, and 
are also entitled to health insurance, which is a 
better alternative for guarantee funds for 
employers, who get to maintain their liquidity while 
paying premiums.

To protect these rights and to make sure that 
disputes are swiftly resolved, the UAE has also 
introduced virtual labour courts, which are 
resolving issues quickly and remotely from free 
zones in the country. At the same time the Ministry 
of Human Resources and Emiratisation is also 
keeping an eye out for violations of labour laws 
such as the Wages Protection System, through 
physical inspections and electronic monitoring. 
Businesses may be penalised for non-compliance, 
depending on the delay in payment, as well as size 
of a business and the percentage of employees 
who havent received salaries. Companies not 
paying their employees for four months, will first 
face a suspension in issuance of work permits, 
and then will be fined for the delay if they repeat 
the offence after six months. The penalties will be 
applicable not just to one business, but other 
ventures operated by the same owner in the UAE 
under the WPS, which is created to ensure regular 
salary payments.

The authorities also allow exemptions from WPS 

to companies employing sailors or employees in 
subsidiaries abroad, since they are to receive 
payment outside the UAE. Previously banks, cabs 
owned by Emirati nationals and fishing boats 
owned by Emiratis were also exempt.

By ensuring compliance to labour regulations, the 
UAE can support business development by 
maintaining a steady inflow of global talent that 
entrepreneurs can benefit from in an evolving 
trade and industrial hub.
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SMALL BUSINESSES TO THRIVE ON THE UAE'S SUPPORT
FOR INDUSTRIALISATION

Thanks to its strategic position close to major 
internationalmyrade routes, and a strong digital as 
well as logistical infrastructure, the UAE has quickly 
evolved into a trade hub within the past decade as it 
started moving towards the development of a more 
diversified non-oil economy. This position at the 
centre of global trade and as a bridge between east 
and west, which also connects major markets such 
as Europe, the Middle East and a large part of Africa, 
has also made the UAE a destination for retail, as 
tourists flock the country during shopping fests. But 
the country which has relied on imports even for 90% 
of its food requirements, is now working towards 
getting self-sustainable, and in addition to a food 
security push through agricultural tech, the Emirates 
is also focusing on generating its own power from 
the world's biggest single site solar part near Dubai, 
alongside the Barakah Nuclear energy plant, and two 
major waste to energy plants among other

As the self reliance in terms of power requirements 
will provide clean and affordable energy for 
households in the country, it will also be a major cog 
in the machinery to put the UAE on a path towards 
the fourth industrial revolution, where technology will 
help scale up production capacity by one million bpd 
towards the end of this decade. In 2021, more than 
220 new factories became operational in the UAE, 
boosting the country's export in the year to $33 
billion, and indicating early success for the 
government's strategy to increase industrialisation 
and to establish the Emirates as a global 
powerhouse for manufacturing as well. Since SMEs 
account for more than 90% of the firms supporting 
the non-oil economy and since manufacturing 
makes up 80% of the non-oil economy, the strategy 
for industrialisation also aims to create more than 
13,000 new SMEs in the UAE by 2031. This is also 
significant since the UAE's non-oil economy, driven 
largely by manufacturing, also contributes 72% to the 

country's GDP, and non oil exports also also grew by 
8% in the first half of 2022.

The industrialization in the desert is also setting new 
benchmarks with the first green aluminum, in units 
powered by solar energy, has been produced in the 
UAE and is now being used for electric cars by the 
global auto brand BMW. With ample amount of land 
available to set up industrial units the government is 
standing behind entrepreneurs in the manufacturing 
space, as Dubai has ammended regulations on land 
allotted to residents for industrial and commercial 
use, as they can now use or dispose of it without 
restrictions under free holding. Abu Dhabi has also 
introduced a scheme to provide $1.36 as incentive 
per square metre of land utilised by companies for 
industrial development in the Emirati capital.

Apart from land the UAE has also initiated programs 
such as In-Country Value or ICV, which gives benefits 
during government procurement to companies 
which increase the supply of components for their 
business from local Emirato vendors, in a push to 
boost manufacturing in the country. So far nearly 45 
public sector companies and 13 major institutions 
have joined the program, including Etihad airlines, as 
the initiative aims to increase the government 
spending on local products and services to $15 
billion in the next three years. The ICV certificates 
also acount for 40% of the valuation process for 
companies during government procurement, while 
empowering Emirati SMEs in the supply chain.

But central to the UAE regime's industrial push 
is the Mission 300, which seeks to increase 
contribution of the sector in the Emirati 
economy to AED300 billion, which is more 
than $80 billion, by 2031, through incentives 
and support for those setting up 
manufacturing in the country. Apart from ICV 

and Make it in the Emirates programs, the industrial 
strategy also focuses on 15 other initiatives, which 
include creation of an research and development 
infrastructure, the evolution of UAE as a global hub 
for tech and innovation, adoption of fourth industrial 
revolution tech such as AI and cloud, providing 
flexible finance to sectors that are a priority, and to 
boost the digital sector by initiatives such as 
NextGen FDI.

Apart from rubber, plastics, machinery and 
equipment which are needed now, the UAE's plans 
will also focus on hydrogen, medical tech and space 
tech, among future industries, as locally 
manufacturer polymers are already strengthening 
cooling systems at its much talked about nuclear 
plant. Sectors prioritised for development will also 
receive AED30 billion through easy financing, and 
25000 jobs will be created in manufacturing, 
infrastructure, tech and healthcare. The EDB is also 
playing a major role in industrialisation of the UAE, 
with financing initiatives such as credit guarantee 
which extended AED332 million to SMEs as capital in 
the past one year.

Through the combination of advisory, financial, tech 
and regulatory support as well as incentives for local 
manufacturing, the UAE is on track to evolve as a 
self-sufficient economy, while boosting its own 
exports beyond oil and gas.
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UAE REWARDS LOCAL MANUFACTURING TO EVOLVE AS
A SELF-SUSTAINABLE ECONOMY

The UAE has been a tourist attraction for the past 
couple of decades and has evolved as a retail hub 
with some of the world's most spectacular malls 
home to over 65% of major global brands, but it 
cemented its position as a trade hub thanks to its 
proximity to important trade routes and a proven 
resilience to the pandemic. In the new normal the 
UAE has also emerged as one of the top countries in 
terms of tech adoption, thanks to its digital 
infrastructure along with ecosystems such as the 
Technology and Innovation Hub in Abu Dhabi, where 
creation of smart solutions is facilitated. With focus 
on large-scale diversification from the oil sector to 
other industries including data, IoT and 
manufacturing, the UAE has initiated the fourth 
industrial revolution backed by AI and cloud.

With an aim to become self-sufficient, the country 
has started focusing on growing its own food and 

developing its own technology, with components 
created in the UAE itself. One of the initiatives to 
boost local manufacturing is the In-Country Value 
program, that encourages major corporations and 
new firms to procure materials from Emirati 
suppliers, and the ICV certificate issued to 
companies which are a part of this, accounts for 40% 
of financial evaluation of firms applying for 
government procurement. Abu Dhabi's airline Etihad 
became the first carrier in the UAE to join the 
program and increase the volume of local 
components in its airlines. The In-Country Value 
program's aim is to increase the government 
spending on local products to $15 billion and scale 
up the number of certified local vendors from 5000 to 
7300 by 2025.

Speaking of contribution of diverse sectors and 
firms, the UAE has also launched a plan to increase 
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firms, the UAE has also launched a plan to increase 

the contribution of the industrial sector in the 
economy to $81 billion by 2031, and has also 
introduced reforms such as 100% ownership for 
overseas investors in the Emirates as well as 
assistance with bulk visas and online banking, to 
increase FDI in industries. The manufacturing 
capacity of the UAE is currently four million bpd, 
which it aims to scale up to five million bpd by 2030, 
and its major manufacturers also include Emirates 
Steel which is the largest producer of jumbo and 
heavy components in the Middle East with a 70% 
market share. Its peer Emirates Global Aluminum is 
supplying the world's first aluminum made in a 
solar-powered smelter, to leading automaker BMW, 
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while the UAE is building everything from data 
centres to satellites locally.

The focus on industries reflects in the fact that now 
80% of the UAE's non-oil economy is powered by the 
manufacturing sector, which is backed by measures 
such as Abu Dhabi's program to incentivise land use 
for industrial development, which offers $1.36 per 
square meter to manufacturing firms in the UAE. The 
government's plans also include setting up 13,500 
new industrial firms by 2031, and under a partnership 
with ECI, it'll promote export and project finance, 
trade credit insurance and click-and-cover services 
for SMEs in the manufacturing space. Under the 
Make it in the Emirates plan, ECI had extended 
AED2.5 billion via more than 4000 revolving credit 
guarantees, and provided AED1.6 billion to ease 
financing for trade and projects.

The country is also offering financial, advisory and 

technical support to companies manufacturing 
products in the Emirates through the EDB, and has 10 
civilian airports along with 12 commercial sea ports 
with a capacity to handle 80 million tons of cargo 
every year, through 105 cargo companies to boost 
logistics. The perks under the Make it in the Emirates 
program also include finance for advanced 
technology and equipment, sponsorship for 
machinery and upgrades, green finance, support for 
business expansion, structural financing and 
incubation services.

This support system for vendors and manufacturers 
in the UAE, is similar to incentives offered for hiring 
more Emirati residents and also the data localisation 
rules for ensuring that companies operating in the 
country make the most of it.
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FTA PLANS TO UPGRADE TAX SYSTEMS WITH DIGITAL INNOVATION
AFTER REVIEWING FINANCIAL STATEMENTS

The UAE has been a tourist attraction for the past 
couple of decades and has evolved as a retail hub 
with some of the world's most spectacular malls 
home to over 65% of major global brands, but it 
cemented its position as a trade hub thanks to its 
proximity to important trade routes and a proven 
resilience to the pandemic. In the new normal the 
UAE has also emerged as one of the top countries in 
terms of tech adoption, thanks to its digital 
infrastructure along with ecosystems such as the 
Technology and Innovation Hub in Abu Dhabi, where 
creation of smart solutions is facilitated. With focus 
on large-scale diversification from the oil sector to 
other industries including data, IoT and 
manufacturing, the UAE has initiated the fourth 
industrial revolution backed by AI and cloud.

With an aim to become self-sufficient, the country 
has started focusing on growing its own food and 
developing its own technology, with components 
created in the UAE itself. One of the initiatives to 
boost local manufacturing is the In-Country Value 
program, that encourages major corporations and 
new firms to procure materials from Emirati 
suppliers, and the ICV certificate issued to 
companies which are a part of this, accounts for 40% 
of financial evaluation of firms applying for 
government procurement. Abu Dhabi's airline Etihad 
became the first carrier in the UAE to join the 
program and increase the volume of local 
components in its airlines. The In-Country Value 
program's aim is to increase the government 
spending on local products to $15 billion and scale 
up the number of certified local vendors from 5000 to 
7300 by 2025.

Speaking of contribution of diverse sectors and 
firms, the UAE has also launched a plan to increase 

the contribution of the industrial sector in the 
economy to $81 billion by 2031, and has also 
introduced reforms such as 100% ownership for 
overseas investors in the Emirates as well as 
assistance with bulk visas and online banking, to 
increase FDI in industries. The manufacturing 
capacity of the UAE is currently four million bpd, 
which it aims to scale up to five million bpd by 2030, 
and its major manufacturers also include Emirates 
Steel which is the largest producer of jumbo and 
heavy components in the Middle East with a 70% 
market share. Its peer Emirates Global Aluminum is 
supplying the world's first aluminum made in a 
solar-powered smelter, to leading automaker BMW, 

while the UAE is building everything from data 
centres to satellites locally.

The focus on industries reflects in the fact that now 
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manufacturing sector, which is backed by measures 
such as Abu Dhabi's program to incentivise land use 
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technical support to companies manufacturing 
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civilian airports along with 12 commercial sea ports 
with a capacity to handle 80 million tons of cargo 
every year, through 105 cargo companies to boost 
logistics. The perks under the Make it in the Emirates 
program also include finance for advanced 
technology and equipment, sponsorship for 
machinery and upgrades, green finance, support for 
business expansion, structural financing and 
incubation services.

This support system for vendors and manufacturers 
in the UAE, is similar to incentives offered for hiring 
more Emirati residents and also the data localisation 
rules for ensuring that companies operating in the 
country make the most of it.

Be it online shopping, connectivity to work remotely 

or hybrid schooling, the 
one thing that makes Dubai 
and the UAE stand out is 
that how quickly it adopts 
innovative tech to make 
everyday life easier. The 
country which used online 
apps, telehealth for remote 
monitoring of patients and 
a range of remote services 
to bounce back from the 

lockdown in no time, was ranked among the world's 
top 10 countries in terms of digital competitiveness. 
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online banking, which has opened doors for fintech 
as more than 50% people are using digital payments. 
As of now there are almost 800 fintech startups in 
the UAE & beyond transactions they also provide 
quick microfinance, insurance and investment 
opportunities.

This gives us a glimpse of the way technology is 
enhancing day to day financial activity in the UAE, 
where blockhain & cryptocurrencies are being 
adopted at a quick pace, along with remote, 
AI-backed transactions at brick and mortar stores. 
The digital transaction value in e-payments is 
expected to surpass $26 billion in 2022, as the value 
will grow at a rate of 8.29% annually. Anticipating the 
current economic boom, which was sustained during 
the pandemic thanks to technology, the UAE 
government had introduced a VAT levy on goods in 
the largely tax-free country. Apart from generating 
tax revenues of more than $26 billion from its 
implementation in 2018 to 2021, VAT also paved the 
way for a corporate tax which will come into effect in 
2023.

But these additional levies won't be a burden for 
businesses considering the sales volumes and 
margins that the Emirati market promises, and also 
since the tax rates in the UAE are still lower than 
most of the world with a 5% VAT and a 9% tax on 
corporate earnings. To make doing business even 
more easier while complying with OECD's global 
taxation standards, the UAE allows tourists to claim 
refunds on taxes and also for foreign businesses as 
well as on construction costs of new residences for 
personal use only. With the implementation of these 
taxes, the UAE's FTA has also scaled up inspections 
to detect violations by 104% and has introduced 
whistleblower laws to protect and reward people who 
report suspicious financial activity that may be part 

of tax fraud schemes. To make compliance 
hassle-free, the FTA also has an online portal for tax 
filing and a platform where businesses can finish VAT 
registrations within 15 minutes, through a three-step 
process. E-services for taxation are just an extension 
of the UAE government's digitisation drive to offer 
e-services in business matters, healthcare, financial 
matters and education among others.

As part of this surge towards innovation, the FTA's 
board of directors has also accepted plans to 
introduce digital solutions for convenient tax 
compliance. They came to the decision after 
reviewing a report by the tax authority on plans to 
enhance the country's tax systems and upgrade the 
customer experience through easy-to-use online 
platforms. The report also mentioned promising 
statistics such as the rise of VAT registrants to 
367,157 in the first three months of 2022, and a 3.6% 
increase in the number of excise registrants while tax 
agents went up from 433 to 446 between end of 
2021 and the first quarter of 2022.

Innovation also facilitated quick processing of VAT 
refunds on building new homes, which went up by a 
massive 56% between 2021 and 2022. Technology 
was also used by the FTA in the form of digital tax 
stamps on cigarettes and chewable tobacco, in order 
to regulate the uncontrolled sale of tobacco products 
with public health in mind.

With the financial statements reflecting success in 
efforts to ensure compliance, the FTA is confidently 
moving towards streamlining tax systems, to 
encourage tax compliance among customers via 
innovation. 
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SMART VAT REFUNDS CREATE A SEAMLESS SHOPPING
EXPERIENCE FOR TOURISTS IN THE UAE

From a small cluster of buildings in the desert back in 
the 70s, Dubai has taken its place among global 
cities such as New York and Riyadh, with 
breathtaking structures including the Burj Khalifa and 
Burj Al Arab that aren’t only real estate assets, but 
also attract tourists from across the globe. The UAE, 
which already has expats making up 90% of its 
population, also draws in milli ons of visitors every 
year, as it has evolved into a hub of some of the 
world’s most talked about shopping malls, as well as 
traditional souqs and wholesale markets. Dubai is 
also popular among tourists as a shopping hub, 
where electronics and luxury brands are available at 
affordable rates, and shopping fests during the 
holiday season bring additional discounts to the 
table. In addition to e-commerce platforms and a 
connected ecosystem that enables online orders, 
now retailers in the UAE even have q-commerce, 
which acts as a marketplace for shops to reach 
consumers in the same city for deliveries within hour.

Even during the pandemic, the UAE managed to bring 

in five million tourists in 2020, and in 2022, the 
country has seen more than five million visitors in 
just the first four months, indicating how the global 
crisis didn’t dent the Emirates’ position as a popular 
destination, as it even became a safe haven that 
lifted restrictions early on. Retail spending is 
expected to rise further thanks to the post-pandemic 
tourism boom, especially in Dubai, which currently 
hosts 62% of the world’s biggest retail brands and 
has 80 million visitors flocking to its malls annually. 
The country’s retail sales are on track to hit $70.5 bi.

For years gold prices and electronics remained low in 
the UAE, largely because of its tax-free status, and 
the country’s allure as a retail tourism hub has 
remained unchanged by the addition of a 5% VAT, 
which authorities introduced to ensure compliance 
with OECD norms. The VAT, which came into effect in 
2018, is just a precursor to the upcoming corporate 
tax and is lower than any other emerging economy. 
This levy is to be collected at the source, which 
means that businesses offering products and 

services need to add VAT to the market price 
of goods. From the year it was launched till 
2021, the UAE managed to collect $26 billion 
in tax revenues through VAT, while consumer 
spending has only increased. The 
contribution to this by travelers 
may be significant, given that the 
third quarter of 2020 registered 
an 8% increase in individual 
spending among tourists.

But this won’t be a burden 
on tourists visiting Dubai 
and Abu Dhabi’s malls and souqs 
since they can collect a refund on 
VAT when they leave the country. In 
fact just like easy payments and 
contactless purchases in stores as 
well as malls across the UAE, 
technology has also been deployed to 
help tourists get VAT refunds in record 
time. The UAE’s Federal Tax Authority, 
which has recently scaled up its inspection 
visits by 104% to stem VAT evasion, has also 
showcased solutions to facilitate tax refunds for 
tourists at the ongoing UAE InnoVATes 2022 event.

Self-service kiosks have been deployed across the 

Emirates to provide tourists with a digital system 
that processes their requests for refund of VAT 
incurred purchases within just two minutes. 
This cutting-edge tech facilitates speed and 
convenience for tourists on their way out of the 

country from an airport, as it works on a 
digitally connected network of 13 air, land, 

and maritime exit ports across the UAE. 
These entry and exit ports are 

further connected with 13,800 
stores registered with the FTA to 

ensure seamless exchange of 
purchase data and VAT incurred to 

verify the eligibility of shoppers before 
processing refunds.

Through such smart solutions and 
offering innovation to businesses, the 
FTA creates a hassle-free experience 
for tourists to ensure compliance, 
extend incentives and ensure         
compliance in the UAE as a global trade

hub.
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HOW DOES FINANCIAL SUSTAINABILITY BOOST THE STATUS OF 
 DUBAI AS A GLOBAL BUSINESS HUB?

The pandemic was one of the most drastic black 
swan incidents of our times, which suddenly locked 
down infrastructures, industries, banking systems, 
and businesses, plunging the world into widespread 
chaos and financial uncertainty. Although a large 
number of employees continued to work from home 
for businesses to adapt to the new normal, there 
were reports of massive job cuts casting a shadow of 
gloom across the globe. But during the same period, 
the UAE stood out for its resilience to the limitations 
caused by the pandemic since it used technology, 
online apps, and digital infrastructure to make sure 
that lockdowns could be lifted and businesses could 
recover from the sudden jolt within months, even as 
most of the world was in a lull.

The UAE had been evolving as a business-friendly 
hub for small firms as well as major corporations 
across the world since before the pandemic, thanks 
to its tax-free status and ease of doing business in 
the mainland as well as more than 40 free zones 
across the country. But by demonstrating the ability 
to use technology as a tool against the pandemic, the 
country also evolved as a safe haven in times of 
crisis and also an oasis of digital transformation, 
which became crucial for businesses to survive. The 
UAE introduced relief from payment of principal 
interest on outstanding loans to maintain the 
financial health of businesses and its economy, and 
an AED50 billion fund was also distributed via all 
banks in the country through zero-interest loans in 
the country. Since SMEs make up more than 90% of 
the companies in the UAE, the financial support 
scheme during the pandemic also included an AED3 

billion credit guarantee package for small and 
medium businesses.

The government announced a $70 billion stimulus 
package, which represented 20% of the GDP to 
kickstart the process of an economic recovery in the 
country, and measures to support big businesses 
also included a $4 billion fund for Emirates. With the 
rise of digital transactions in the UAE during the 

pandemic, the fintech industry 
experienced robust growth, and 

as of 2022, the country 
has 50% of the Middle 

East’s fintech startups, with 
800 businesses offering 

e-payments and insurtech 
among other financial services. 

The fintech sector has also evolved thanks to the 
acceptance of blockchain in the UAE, since 
blockchain-based payments now make up 50% of 
the federal government transactions in the Emirates. 
Fintech has also empowered small businesses to 
achieve financial stability through microfinance, 
while their consumer base maintained financial 
health despite spending big through flexible payment 
schemes that involved interest-free installments, and 
now consumer spending in UAE’s retail sector has 
gone up 14% in the first three months of 2022.

The role of technology in the past couple of years, 
scripting success stories and survival of 
entrepreneurs during the pandemic, has prompted 
Dubai to focus on smart and innovative financial 
systems for its financial sustainability strategy. The 

strategy by the Dubai Department of 
Finance aims at efficient and 
productive distribution of 
resources in Dubai to 
strengthen the economy by 
2026. Financial sustainability 
will be achieved by placing six 
corporate values at the core of 
developing government financial 
businesses in the city. The 
emirate has also launched 
infrastructure initiatives and 
schemes worth billions of 
dollars under its urban master 
plan for 2040.

To strengthen financial sustainability, Dubai also 
became the top destination for FDI in the financial 
services sector, with 58 projects bringing in funding 
worth AED926 million in 2021. The UAE’s central 
bank has also credited the strength of its financial 
system for the economic recovery of the country. It 
also highlighted the role of risk-based supervision, 
identification of threats to solvency and liquidity to 

spot weaknesses, in ensuring that banks have capital 
reserves to withstand a crisis.

Financial sustainability backed by tech is one 
more factor that encourages 

entrepreneurs to set up or expand 
their businesses in the UAE and 

make investments in new 
projects in the near future 

since the country’s economic 
growth is protected. 

Businesses can also focus 
on recruiting top talent 

from across the globe 
since schemes such as 

the unemployment pay 
program, which ensures a payout of up to 
AED20,000, protects employees from redundancy, 
and eventually allows companies to plan their 
workforce better.
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More than 20 years after it was first launched as the 
first of its kind nationwide payment system in the 
Middle East, UAE's government entities will stop 
using the e-dirham platform. The 
channel used by residents to pay fees 
for public services will be phased out 
within a period of three months, as 
government bodies will continue to 
accept transactions through other 

widely accepted payment solutions.
The cutting-edge smartphone-based platform was 
strengthened through partnerships with at least five 

banks and 50 federal organisations, that 
enabled payments for five million 

e-dirham cards issued, and helped 
established the UAE as a regional fintech 
pioneer. Consumers were able to carry 

out transactions through e-dirham either by 

UAE'S GOVERNMENT ORGANISATIONS WON'T USE E-DIRHAM 
PAYMENT PLATFORM ANYMORE

paying digitally on point of sale, or through OTP and a 
two-factor authentication process.
The e-dirham solution allowed unlimited top ups and 
registration was done using KYC documents for 
consumers while corporate clients could used KYB, 

and the cards were suited for high net-worth 
individuals. The secure payment method proved to 
be a stepping stone towards a cashless economy of 
the future for the UAE.
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According to a fresh update from the UAE's federal 
tax authority, tourists can now claim refund on VAT 
paid for purchases in the country, within a period of 
one year instead of three months as they were 
required to do earlier. The decision comes alongside 
the deployment of kiosks at exit points in the country, 
where travelers can submit their claims fordays.
 VAT refunds within five minutes and the transaction 
is processed in a period of nine 
The VAT refund operator is required to return any 
unclaimed amount to the FTA within one month after 
the time limit of claiming it has expired. The 5% VAT 
was levied on products sold in the UAE from 2018, in 

order to ensure compliance with international tax 
regulations set by the OECD, and to establish the UAE 
as a major trade hub. Tourists can get an 85% refund 
on the VAT they pay, up to an amount of AED7000 per 
day, but they must provide a stamped copy of the 
VAT refund document for it.

Since the day it was implemented, the collection of 
VAT in the UAE had reached $26 billion by January 
2022.
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