
SECURE PRO+ PLAN
Enjoy Complete Identity Theft Protectin 24/7. 

Credit Monitoring

Daily Credit Monitoring & Alerts
Get active monitoring and real-time 
alerts from all 3 major credit bureaus.

3-Bureau Credit Reports 
Get unlimited online access to 
your credit reports and scores 
that refresh quarterly.

ScoreCasterIQ®
Get a detailed analysis of your credit 
report, recommended actions to 
consider whith the accounts impacting 
your score, and an interactive score 
simulation tool to educate and assist 
with general credit score scenarios.

Checking Account Report
Know if your checking accounts have 
been reported to the ChexSystems. 
A flagged account can be a strong 
indication of fraudulent activity.

Score Change Alerts
We monitor your credit score and 
alert you when your score changes 
by 10 points or more.

Enhanced Credit Monitoring
Your credit monitoring is enhanced with 
alerts for new authorized users, credit 
cards over the limit, lost or stolen credit 
cards, and more.

Help Keep Your Personal 
Information Secure

Your identity is your most valuable asset 
– and thieves want it.

With industry-leading credit and 
identity theft monitoring and protection, 
IdentityIQ services is ready to help you
know, watch and plan with financial 
peace of mind.
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Identity Theft Protection

Up to $1 Million in ID Theft Insurance
Lost wages, legal fees, stolen funds 
reimbursement are covered up to $1 
million in identity theft insurance for the 
primary member.*

100% U.S.-Based Fraud 
Restoration Services
Our expert U.S.-based fraud restoration 
specialists help protect your financial 
security, privacy, and rights under the law.

Lost Wallet Form & Assistance
Our lost wallet assistance helps you quickly 
cancel and replace your lost items to 
prevent their misuse and assist in filing. It 
can also assist in filing police reports and 
follow-up resolution calls for stolen wallets.

Opt-Out IQ (Junk Mail/Do Not Call List)
Keep telemarketers and direct mailers 
away by using the “Do Not Mail” and 
“Do Not Call” lists. 

File-Sharing Network Searches
We actively monitor file-sharing 
networks, where identity thieves may be 
anonymously sharing or selling identity 
information files.

Dark Web & Internet Monitoring
We search the dark web globally for your 
Social Security number (SSN), name, 
email, and mailing address in more than 
25 languages, alerting you to possible 
suspicious activity.

SSN Alerts
We actively monitor your SSN for 
attempted abuse in association with ID 
authentication.

IQ Center
Access our expert knowledge base of 
educational articles, tips, and more.

Synthetic ID Theft Protection
This fraud combines real and fake data for 
a new identity. We watch for synthetic ID 
theft, where your SSN is tied to someone 
else’s name, and more.

Application Monitoring
We monitor SSN usage in real-time, even 
with non-credit-reporting entities like cell 
phone providers and utilities.
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Change-of-Address Monitoring 
We monitor USPS’s National Change of 
Address (NCOA) database, a common step 
in identity theft. We alert you if there’s a 
request to change your mailing address.

Criminal Records Monitoring
We check national law databases for 
crimes in your name, as identity thieves 
might use stolen identities to avoid 
prosecution.

Bitdefender® Total Security
Device Security & VPN

Bitdefender Total Security with VPN 
is a complete package that covers 
cybersecurity for your Windows, macOS, 
Android, and iOS for up to 10 devices.

It delivers easy device management with 
Bitdefender Central via web, Android and 
iOS apps. In addition, Bitdefender Total 
Security with VPN also includes unlimited 
VPN traffic for complete online privacy.

Qualified Financial Counseling 	
or Coaching
Through Countrywide PPL Services Inc. by IDIQ®

Connect with qualified counselors or 
coaches ready to assist in achieving your 
financial stability. 

DIY Legal Document Drafter
Through Countrywide PPL Services Inc. by IDIQ®

Access an online library of 50+ 
customizable legal documents on a 
computer, phone or tablet.

Countrywide PPL Services Inc. by IDIQ® does not provide debt relief and 
does not promise to help you obtain a loan. A counselor or coach can 
guide you through a free financial evaluation, help you understand your 
options and connect you with a qualified partner.
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