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PREVENT DUTY and Volunteer POLICY
updated 22nd April 2023
PREVENT DUTY Policy:-
Under the Prevent Duty, “specified authorities” are required to have a “due regard to the need to prevent individuals from being drawn into terrorism.

The Prevent duty requires all education providers ‘to have due regard to the need to prevent people from being drawn into terrorism’. This includes safeguarding children, young people and adult learners from extremist ideologies and radicalisation.

Most importantly, providers should consider the needs of children, young people and adult learners at each stage of the safeguarding process. Providers should consider radicalisation concerns in line with their existing safeguarding processes, skills and experience. (See our Safeguard Policy).

Staff responsibilities in relation to the Prevent duty.  All staff should look out for concerning changes in behaviour and report them to their designated safeguarding lead (DSL). 

Behaviours that might cause concern. Any concerning changes in behaviour may indicate a safeguarding concern. These changes can be emotional, verbal or physical.  A child, young person or adult learner may be vulnerable in certain ways that could make them more susceptible to a range of harms. These could include sexual exploitation, extremism and radicalisation, or serious violence. For more information, read understanding and identifying radicalisation risk in your educational setting.
How to raise concerns. If staff have any concerns about a child, young person or adult learner’s welfare, speak to the DSL immediately. All staff should refer to our safeguarding procedures.
Staff should know about:

· Prevent awareness elearning from the Home Office

· the government’s Educate Against Hate website

· any internal guidance or resources, such as our policies and procedures.
Staff in further education (FE) should know about the Prevent for further education and training:

· guidance from DfE and the Education and Training Foundation
· online course from the Education and Training Foundation
For more information, staff should speak to our DSL.
How to report extremism. If you need to report extremism concerns about an adult working in a school, college or organisation that works with children, young people or adult learners, you should:

· contact your local authority designated officer (LADO) through your local safeguarding partnership or local authority

· submit the details at report extremism in education
Staff Awareness information:- 

Online training for Prevent awareness

Online courses on Prevent awareness include:

· Prevent awareness elearning - an introduction to the Prevent duty (Home Office)

· Prevent referrals elearning - make a referral that is robust, informed and with good intention (Home Office)

· Channel awareness elearning - understand the objectives of the Channel programme, the working process, roles and responsibilities (Home Office)

· Prevent for further education and training - aimed at different audiences including staff, governors and board members (Education and Training Foundation)

For more information about available training, contact your local authority. 

More resources, guidance, and practical advice for staff.

Our designated safeguarding lead (DSL) is the Company Secretary. 

· Educate Against Hate
· ETF Learners from the Education and Learning Foundation

· Lets Talk About It
· ACT - Action Counters Terrorism
Volunteer Policy:-  

All types of community organisations have opportunities for co-operation and mutual benefits readily available. Each party has something it can contribute and has much to gain. It is about realising potential, the potential of others and valuing people’s contributions. Key to this process is building personal fulfilment, self esteem, realising existing personal ability, confidence and pride, both at individual level and organisational level. For example, gaining confidence to influence, contribute and shape improved health and wellbeing of others.

Many people are active in their own communities through sports clubs, charities, etc, and will have developed many valuable transferable skills, probably project management or people management skills their employers may know nothing about! Others can be frustrated through lack of opportunity and volunteering can provide the outlet you have been looking for. Volunteering provides opportunities to help in community engagement and enables the individual to excel because it brings out a personal commitment. In addition, the process helps generate broad networking opportunities and awareness about the good work already going on around. It can provide valuable publicity opportunities to help showcase your individual social responsibility.

Lessons can be learned from working together in groups and will undoubtedly bring many benefits back to the community or workplace. Activities can help evidence individual PDPs:-:

City & Guilds accreditation is available to help record evidence via Professional Skills Academy
Professional Skills Academy follows co-operative values and principles.

Professional Skills Academy is a not for profit social enterprise and volunteers are important to programme delivery. The contribution of volunteers to the work of Professional Skills Academy is especially valued and respected by its mentors, assessors and verifiers. 

Volunteers increase the capacity to fulfil our community programmes and help delivery objectives. This keeps the organisation in touch with a social purpose through providing a wide range of relevant skills and perspectives, helping to improve the service reach of the organisation.

TYPES OF VOLUNTEER

Professional Skills Academy recognises three different types of volunteers. 

Occasional Volunteers

These are people who volunteer at events such as community celebrations, special events or help with projects, for example by helping at health and wellbeing events. These volunteer occasionally, perhaps a few times a year.

Regular Volunteers

These are people who take on a particular task, on a regular basis. Regular volunteers include those undertaking administrative work, providing a service, supporting project delivery or could be part of an event co-ordinator team. 

PRINCIPLES 

The volunteer policy is guided by the following principles:
· The organisation and its volunteers will follow this policy. 

· Regular volunteers will be asked to sign a volunteer agreement.

· The organisation recognises that volunteers donate their time. 
· Volunteer contributions should be mutually agreed. 

· The volunteer's role with be clearly explained and mutually agreed.

· The organisation will provide induction, information, training and support to its volunteers appropriate to their volunteer role. In skills formal courses this may incur an appropriate charge.
· The organisation will, whenever possible, ensure volunteers work is satisfying and appropriate to their interest. 

· Volunteers have the right to express their views within the organisation and about its structure. 

· Volunteers and staff will work together within the organisation's rules, policies and procedures.

· Volunteers and staff will treat each other with respect and courtesy. 

· The organisation is committed to equal opportunities in relation to the recruitment, selection and involvement of volunteers.

GOOD PRACTICE GUIDELINES 

Professional Skills Academy is committed to good practice when supporting its volunteers. 

Recruitment 

Professional Skills Academy will make on-going efforts to recruit volunteers who match appropriate needs. This selection process will be based on the skills and interest of the volunteer and the current needs of the organisation and will be carried out either directly or, in most cases, with volunteer leaders  or other experienced project partners.
Volunteer agreement and work outline 

Regular volunteers will be asked to sign a volunteer agreement outlining the commitment and expectations.  Professional Skills Academy may have specific roles and tasks that the volunteer is able to take.  The agreement is by no means a contract; it is simply a guideline to help the volunteer feel supported and clearer about their responsibilities. 

Induction, information and training

Volunteers will receive an appropriate induction, which will include information on the aims, background and organisational framework of the organisation. Additional information will be provided to help the volunteer in their work. 
Professional Skills Academy will strive to make the information sessions accessible and relevant to local needs. Opportunities to develop knowledge and skills will also be provided as appropriate. 

Support and Supervision

Volunteers will be supported and supervised by a named contact person who may be a member of staff or another volunteer. This person will provide the volunteer with feedback on their work, the opportunity to discuss future work and a chance to discuss any issues that may arise. 

Health and Safety 

Professional Skills Academy will, as far as is practical, care for the health, safety and welfare of its volunteers. Volunteers will be provided with copies of relevant health and safety procedures and receive appropriate support and training in line with the role they are going to be taking. 
Expenses

Volunteers will be reimbursed travel and other approved expenses when allowed by Professional Skills Academy Expenses Policy. To claim any expense the supporting receipts must be provided. 

Insurance 

Volunteers will be covered by the organisation's insurance policy while engaged in approved work for Professional Skills Academy. On placements stakeholder insurance of that organisation will apply.  Where a volunteer takes on individual responsibility work they will need their own insurance. 
Some activities may require bespoke insurance and will be required to safeguard the individual.

Equal opportunities 

All volunteers are required to make a commitment to equal opportunities. Professional Skills Academy has an equal opportunities policy, in line with awarding body rules, informing its practice. 

Confidentiality

Volunteers will be required to meet data and confidentiality agreement and follow its principles.

Volunteers will have access to personal information about some individuals. Some volunteers will also hold information about, for example, financial and personnel matters. The organisation needs to be able to trust its volunteers with such information, which is confidential.  However, volunteers suspecting mistreatment or abuse of a volunteer, staff member, associate or vulnerable adult should discuss the matter with their supervisor who will make a decision on what needs to be done.
Training and Development Appeals

In line with Awarding Body rules, where any volunteer or candidate has cause to dispute a decision about a course or qualification result they are entitled to appeal. This will be taken in strict order of line of management.  In the first instance to be discussed with their course supervisor who will explain the next stage(s) of appeal using open and transparent communications.  

Resolving concerns

Professional Skills Academy aims to identify and resolve problems at the earliest possible stage. A Grievance Procedure has been drawn up for dealing with complaints by volunteers. When action by a volunteer warrants concern the Disciplinary Procedure would be used for an appropriate action.  

Having a voice

Volunteers will be given opportunities to express their views about issues concerning the organisation and its work.  Volunteers can also give us feedback through your appointed supervisor.

Named Volunteers contact Trevor G Burchick MBE
Telephone 0161 915 1126
Email trevor.ngfl@btinternet.com
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