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About Us
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At Healing Heros, we are Our call center capabilities With over 30 years of combined experience in
dedicated to providing top- are designed to enhance chronic and acute healthcare markets our team is
tier customer service and patient care, support clinic equipped to handle all your needs with
marketing solutions. operations, and drive compassion, expertise, and efficiency.

business growth.
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Inbound Customer Support

Exceptional Patient Support:

Our inbound customer service team is available to address
patient inquiries, schedule appointments, and provide
information about healthcare or product services.

. We prioritize patient compassion and understanding, ensuring
every call is handled with the utmost care and sensitivity.

Expert Knowledge:

All our service representatives are extensively trained and
possess deep knowledge of wound care. They can provide
accurate and helpful information to patients, guiding them
through their treatment journey.

Seamless Coordination:

. We work closely with your clinic to ensure smooth coordination
of patient care. From appointment scheduling to follow-up
calls, we handle all aspects of patient communication,
allowing your staff to focus on providing excellent care.
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Outbound Marketing Solutions

Targeted Outreach:

Our outbound marketing team specializes in reaching out to

potential patients and healthcare providers to promote your
healthcare or product services.

. Using advanced targeting techniques, we ensure your message
reaches the right audience, driving awareness and engagement.

Engaging Campaigns:

. We design compelling marketing campaigns that highlight the
unique benefits of your services. From personalized calls to
informative content, we create a connection with your audience
that fosters trust and interest.

Data-Driven Strategies:
. Our marketing efforts are backed by data and analytics. We

continuously monitor and optimize our campaigns to ensure
maximum effectiveness and return on investment.
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":':’:' Why Choose Us‘?

We Are An American Owned And Operated Com pany
» Our team brings over three decades of experience in wound care, making us

uniquely qualified to support your clinic's needs. Our expertise ensures that
patients receive the highest level of care and information.

Patient-Centric Approach
» Every call is handled with empathy and understanding, ensuring patients
feel heard and supported throughout their healing journey.

Commitment to Excellence
« Commitment to Excellence: Our commitment to excellence in patient care

means we continuously train our staff in the latest wound care techniques and
customer service best practices, ensuring the highest quality support.

Comprehensive Solutions

» From customer service to marketing, we offer a comprehensive suite of
services designed to enhance your clinic's operations and growth. Our
Integrated approach ensures that all aspects of patient care and business
development are covered.
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