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HOME VISITING SAFETY PROCEDURE

· Prior to home visit:
· Schedule a time with the family.  
· Be aware of the route and your surroundings at all times.  
· Provide your supervisor with your weekly schedule (Appendix ED-C1) at the beginning of each work week with destinations, times, and family contact information.  If there are changes, inform your supervisor. 
· Secure all personal belongings out of sight. Limit valuables, money, and credit cards on yourself when visiting.  If you keep your wallet on your person, keep it out of sight.  
· Maintain appropriate appearance and grooming in order to project an image of cleanliness, dress, and neatness.  Keep jewelry to a minimum.  
· At all times, wear your agency identification badge.
· Prior to leaving for the home visit, contact the family to remind them of the visit. 
· When accommodating parents and scheduling visits after normal business hours, staff is expected to inform someone of the scheduled meeting and make contact with that person upon completion of the visit.  
· When necessary and deemed an appropriate safety measure, two staff members will be assigned to make a home visit.  Another possibility would be to arrange a joint visit with staff from another agency if available.  

· Arrival to home visit:
· Secure all valuables out of sight, taking only necessary materials in with you.
· At all times, wear agency identification badge and carry on person the company provided cell phone.  If using a personal cell phone, the number should be recorded with the supervisor prior to leaving the office.  Silence cell phones and only answer when there is an emergency.
· Enter a home only after an adult gives you permission to do so and it is safe.
· Staff may request for animals to be secured during the visit if they give you reasonable cause to be uncomfortable.  If animals are not adequately restrained or if the family refuses to do so, the home visit be may be rescheduled. 


 
· Leaving the home:
· Once outside, proceed immediately to the car and leave the premises. If you must make a call or write a note, find a safe place away from house to do so.  

· When to terminate visit and immediately leave the location:
· If there are unsecured visible weapons, illicit drugs, or alcohol being consumed. 
· If a threat to safety occurs. 
· Employee is to contact their supervisor once away from the location and safe.
· If at any time, there is a threat of serious danger to you, parents or children, you should call 911.
· Document in Child Plus

Reminders:

· Document all home visit in Child Plus and inform supervisor of all concerns or reasons the visit was terminated.  

· Follow best safety practices before, during and after home visit. 

· As a part of new employee orientation, all new employees will review this policy and receive training on the policy.  Home visiting safety training will be reviewed annually.



