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CHILD ABUSE AND NEGLECT PROCEDURE

A.	Definition: child abuse is defined by the existence of one of the following: serious physical injury, serious mental injury, serious physical neglect, sexual abuse or exploitation, or imminent risk of a child under the age of eighteen.

B. Employees (including independent contractors who are alone with children) of Early Learning Connections are mandated reporters as required by state law. Direct care staff is required to attend child abuse training within 90 days of hire and every five years thereafter. Early Learning Connections will maintain confidentiality of records concerning child abuse and neglect at all times. Early Learning Connections will work closely with the Child Protective Services as well as with parents in order to help play a preventative role in relation to child abuse and neglect. 

C. Early Learning Connections procedure:

1. A report is required when an employee has reasonable cause to suspect that a child is a victim of child abuse, whether the information comes from a disclosure, observation, third-party information, or other circumstances 
2. Classroom staff, Parent Educators and Family Service Staff should immediately report their suspicions to their supervisor who will arrange for coverage to allow reporting. A classroom volunteer, who suspects a case of child abuse, should immediately notify the Head Teacher.
3. Confidentiality should be maintained at all times about the situation of suspected abuse and should not be shared with any other staff unless they have a direct need to know. (For example: Head Teacher, Special Services Program Manager, Mental Health Consultant) 
4. The mandate reporter who suspects abuse will
a. Complete CY-47 (Appendix ED-CC1) 
b. Report orally via phone or electronically immediately
i. Oral reports: ChildLine at 1-800-932-0313 
1. Document Agent ID number, date and time of call on top of CY-47 form
ii. Electronic reports: CWIS Self-Service portal www.compass.state.pa/us/cwis
c. Once a report to ChildLine is made, a call to local CYS if immediate attention is warranted (Program Manager)
i. Armstrong: 724-584-2466
ii. Butler: 724-284-5156
iii. Indiana: 724-465-3895
d. Scan CY-47 (Appendix HR-B) to Program Manager, Director of Early Learning Programs and CEO. The Program Manager will fax to local CYS.
i. Armstrong Fax: 724-548-3279
ii. Butler Fax: 724-284-1433
iii. Indiana Fax: 724-905-6271
e. Place hard copy of completed CY-47 in child’s file
f. Mandated Reporter does not fulfill their obligation if the supervisor calls.  Penalty for failure to report is a misdemeanor 3 & misdemeanor 2.
5. Staff are NOT to add notes on the call or suspected abuse in the Child Plus System. 
6. Staff are instructed to limit their discussion with the child and to ask only open-ended questions.
7. Time is of the essence in reporting child abuse, if staff suspect child abuse and there are no supervisory staff available for consultation, they are required to contact Childline without this consultation.
8. If any staff member or volunteer is not satisfied with the results, they may contact the Chief Executive Officer.


All employees of Early Learning Connections are required to attend child abuse training within 90 days of employment and every five (5) years after. Employees must obtain updated clearances every 5 years.  Employees must report any changes in clearance status within 72 hours. Failure to report changes could result in disciplinary action up to and including termination. 

