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FAMILY SERVICE WORKER VISITS
Home Visits

Family Service staff are required to make a minimum of two home visits in the Center- Based programs.  Families in crisis may require more home visits.  The purpose is to gather information to complete the Family Assessment Form (Appendix FS-F2), assist each family in establishing a Family Partnership Agreement (Appendix FS-F1), updating any family changes, and giving families an opportunity to express their thoughts regarding the program. All attempts and completed visits will be documented in ChildPlus. 


The home visits will be scheduled at the convenience of the family.  Evening visits should be scheduled only if the parents are working during the day.   All efforts to schedule home visits will be documented in ChildPlus. 

If staff feels their safety is threatened at any time, they may end the visit (see Home Visit Safety Procedure ED-03-124).

All efforts should be made to hold the visits in the family’s home; however, should there be safety issues, visits can be held at an alternate site. Families who refuse home visits should be encouraged, but not mandated, to do so. If a family refuses a home visit, FSW will document information in ChildPlus.

[bookmark: _Hlk193968795]FSW must attempt three times to schedule a home visit with the family.  If they are not successful, they must attempt to talk with the family via phone call, email, text, or at pick up/drop off to complete the Family Assessment Form (Appendix FS-F2) and Family Partnership Agreement (Appendix FS-F1).  If they are still unable to talk with the family, FSW may send the Family Assessment Form (Appendix FS-F2) and the Family Partnership Agreement (Appendix FS-F1) home with children to be completed and returned. If not returned within a week, FSW will document in ChildPlus.


Classroom Visits

Center-Based programs will have the FSW visit their classroom at least once a month to become familiar with each child. A summary of the classroom visit should be documented in ChildPlus.  Visits should occur at times when volunteers are most likely to be present.  FSWs will encourage and support parents/guardians volunteering in the classroom. 

