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Family Code of Conduct

Early Learning Connections strives to provide an environment for our students and families that is safe, kind, and respectful for all members of our community.  Families of enrolled students are expected to behave in a manner which is consistent with those expectations when on agency property or at any agency sponsored event.  Below is a list of behaviors that are prohibited while on agency property or while meeting with any staff members of the agency.

· SWEARING/CURSING: No one is permitted to use curse words or other inappropriate language on agency property or during agency events. Such language is considered offensive and is not respectful to the other members of our community. If a parent/guardian or other adult is unhappy or angry with a situation, they can make a complaint with a member of staff. At no time should inappropriate language be directed towards any member of staff.
 
· THREATENING EMPLOYEES, CHILDREN, OTHER PARENTS, OR ADULTS ASSOCIATED WITH EARLY LEARNING CONNECTIONS: Any direct or indirect threat towards staff members, students, other families, or anyone that is associated with Early Learning Connections will not be tolerated. ALL threats will be reported to the proper authorities for investigation.

· PHYSICAL/VERBAL PUNISHMENT OF YOUR CHILD OR OTHER CHILDREN AT EARLY LEARNING CONNECTIONS: No adult, including family members, are ever permitted to physically punish any child, including their own, while on agency property or during any agency event.  If there is concern regarding a child’s behavior, it is appropriate for that student’s parent/guardian to discuss these concerns with the classroom teacher or family service worker to seek advice on appropriate ways to address the behavior.

Parents/guardians are prohibited from addressing the behavior of a child that is not their own, either verbally or physically.  If a parent/guardian should witness behavior that they feel is inappropriate or they are concerned with, it is appropriate for them to direct their concerns to the classroom teacher and/or the Program Manager.

Parents/guardians may not seek out other parents/guardians to discuss their child’s classroom behaviors.

All employees of Early Learning Connections are bound by our Confidentiality Policy and are not permitted to discuss anything regarding students or families with any other student or family in the program.
 
· CONFRONTATIONAL INTERACTIONS WITH EMPLOYEES, OTHER PARENTS, OR ASSOCIATES OF EARLY LEARNING CONNECTIONS: It is expected that all disagreements be handled in a respectful manner.  Confrontational interactions are strictly prohibited.  
 
· DRUG, ALCOHOL, TOBACCO, AND WEAPONS: All tobacco products, vaping products, drugs, drug paraphernalia, and alcohol are prohibited at all agency facilities. This includes all Early Head Start, Head Start, or PreK Counts locations, on or near agency vehicles, or at any agency function. Additionally, weapons, firearms and ammunition are prohibited at all agency buildings and functions.

· DROP-OFF AND PICK-UP SAFETY: Parents/guardians are expected to prioritize safety during drop-off and pick-up times. Please drive carefully in and around agency property, obey all posted signs, and watch for children and families walking in parking areas. Avoid distractions such as cell phones, and ensure your child is supervised at all times before entering and after leaving the facility. While waiting, parents/guardians are encouraged to set a positive example by demonstrating patience, courteous behavior, and respectful interactions with others. Children learn by observing adults, so maintaining a calm and considerate manner helps create a safe and welcoming environment for everyone. 
 
This policy is reviewed with all families during the intake process. Parents/guardians are required to sign off on the policy, acknowledging that they have received and understand it.

Anyone found to be in violation of this policy will be banned from agency property and prohibited from attending agency events.
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Family Code of Conduct Signature Page



I acknowledge that I have received and reviewed the Early Learning Connections Family Code of Conduct Policy.











Child’s Name: ________________________________________________________

Parent Signature: _______________________________     Date: ________________

Witness Signature: ______________________________    Date: ________________
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