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24 HOUR CRISIS HELP LINES 

2-1-1 Virginia (local resource hotline) 
Phone: 211 or 1-800-230-6977 
 
General Emergency (Police, Rescue, or Fire) 
Phone: 911 
 
Adult Protective Services Hotline 
Phone: 888-832-3858 
 
Alzheimer’s Safe Return 
Phone: 800-272-3900 
 
Blue Ridge Poison Control Center 
Phone: 800-222-1222 
 
Child Protective Services Hotline 
Phone: 800-552-7096 
 
National Sexual Assault Hotline 
Phone: 800-656-4673 
 
Region Ten Emergency Services 
(Mental Health Crisis Hotline) 
Phone: 434-972-1800 
 
Runaway Emergency Services Program 
Phone: 800-222-1222 
 
Sexual Assault Resource Agency (SARA) 
Phone:  434-977-7273 
 
Shelter for Help in Emergency (domestic violence) 
Phone: 434-293-8509 
 
Virginia Suicide Crisis and Prevention Hotline 
Phone: 800-784-2433 
 
Veteran Crisis Line 
Phone: 800-273-8255 x1
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LAW ENFORCEMENT 
 
County Administration 
Address: P.O. Box 336 (mailing) 

84 Courthouse Square  
Lovingston, VA 22949 

Email: info@nelsoncounty.org 
Phone: 434-263-7000 
 
Nelson County Sheriff 
Address: P.O. Box 36 (mailing) 

84 Courthouse Square  
 Lovingston, VA 22949 
Email: sheriff@nelsoncounty.org 
Phone: 911 (emergency) 

434-263-7050 (non-emergency) 
 877-570-8477 (anonymous tip line) 

 
Wintergreen Police Department 
Address:  88 Wintergreen Dr. 
 Wintergreen Resort, VA 22967 
Email: 
Wintergreenpolice@wintergreenpolice.org 
Phone: 911 (emergency) 
 434-325-1106 (non-emergency) 
Hours: Mon-Fri: 9AM-5PM 

 
Virginia State Police 
Phone: 804-674-2000 
Website: http://www.vsp.state.va.us 
 
Crime stoppers 
Phone: 911 (emergency) 
 1-800-322-2017 (24 hour hotline) 
Hours: 24/7 
Services Offered: Crime Stoppers offers 
cash rewards of up to $1,000 to anyone 
furnishing anonymous information that 
leads to the arrest of criminals by calling the 
hotline or at www.ReportADrugDealer.com 

 

 

FIRE AND RESCUE 
 
Faber Volunteer Fire Department and 
Auxiliary 
Address:  8207 Irish Road 
 Faber, VA 22938 
Phone: 911 (emergency) 
 434-263-8052 (chief) 
 
Gladstone Volunteer Fire and Rescue 
Service 
Address:  8786 Richmond Hwy. 
 Gladstone, VA 24553 
Phone: 911 (emergency) 
 434-238-5299 (chief) 
 434-401-9604 (rescue captain) 
 434-933-4493 (president) 
 
Lovingston Volunteer Fire Department 
Address:  P.O. Box 6 (mailing) 

53 Baker Lane  
 Lovingston, VA 22949 
Phone: 911 (emergency) 

 
Montebello Volunteer Fire and Rescue 
Address:  P.O. Box 96 (mailing) 

119 Fork Mountain Lane  
 Montebello, VA 24464 
Phone: 911 (emergency) 
 540-377-2145 (chief) 
 
Nelson County Rescue Squad Station #1 
Address:  8301 Irish Rd. 
 Faber, VA 22938 
Phone: 911 (emergency) 
 434-277-9550 (captain) 
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Nelson County Rescue Squad Station #2 
Address:  P.O. Box 44 (mailing) 
 7995 Thomas Nelson Hwy. 
 Lovingston, VA 22949 
Phone: 911 (emergency) 
 434-263-6834 (captain) 
 
Nelson County Rescue and Auxiliary 
Address:  114 James Lane 
 Lovingston, VA 22949 
Phone: 911 (emergency) 
 434-996-5585 (captain) 
 
Piney River Auxiliary 
Address:  582 Dillard Hill 
 Lowesville, VA 22967 
Phone: 911 (emergency) 
 
Piney River Volunteer Fire Department 
Address:  P.O. Box 28 (mailing) 
 249 Firehouse Road 
 Piney River, VA 22964 
Email:  pineyriverfire@gmail.com 
Phone: 911 (emergency) 
 434-944-0766 (chief) 
 
Rockfish Volunteer Fire, Rescue, and 
Auxiliary 
Address:  11100 Rockfish Valley Hwy. 
 Afton, VA 22920 
Phone: 911 (emergency) 
 540-456-6465 (chief) 
 
Roseland Rescue Squad 
Address:  P.O. Box 39 (mailing) 
 7745 Patrick Henry Hwy  
 Roseland, VA 22967 
Phone: 911 (emergency) 
 434-277-5602 (captain) 
 
 
 
 

Wintergreen Fire Department and Rescue 
Squad Station #1 
Address:  P.O Box 711 (mailing) 
 2390 Wintergreen Dr.  
 Nellysford, VA 22958 
Phone: 911 (emergency) 
 434-325-1051 (non-emergency) 
 
Wintergreen Fire Department and Rescue 
Squad Station #2 
Address:  P.O Box 711 (mailing) 
 487 Monocan Dr.  
 Nellysford, VA 22958 
Phone: 911 (emergency) 
 434-325-8538 (non-emergency) 
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SOCIAL SERVICES 
 
Nelson County Department of Social 
Services 
Address:  P.O. Box 357 (mailing) 

203 Front St.  
 Lovingston, VA 22949 
Phone: 434-263-7160 
Hours: Mon-Fri: 8AM-4PM 
Services Offered: Nelson County DSS offers 
financial and social services such as SNAP 
(food stamps), TANF, childcare, Medicaid, 
Virginia Initiative for Employment, and Fuel 
and Energy Assistance. This office also 
oversees foster care, child protective 
services, and adult protective services 
 
Nelson County Adult Protective Services 
Address:  P.O. Box 357 (mailing) 

203 Front St.  
 Lovingston, VA 22949 
Phone: 434-263-7160 
Hours: Mon-Fri: 8AM-4PM 
Services Offered: Under Nelson County 
DSS, they serve adults 60 years of age or 
older and incapacitated adults age 18 and 
older. They offer a variety of health, social, 
and legal guidance to stop and prevent 
further mistreatment of these adults 
 
Adult Protective Services Hotline 
Phone: 888-832-3858 
Hours: 24 hours / 7 days a week 
Services Offered: A 24 hour, toll free 
hotline to report suspected abuse, neglect, 
and exploitation of adults 60 years of age or 
older and incapacitated adults age 18 and 
older 
 
 
 
 
 

 
 
Nelson County Child Protective Services 
Address:  P.O. Box 357 (mailing) 

203 Front St.  
 Lovingston, VA 22949 
Phone: 434-263-7160 
Hours: Mon-Fri: 8AM-4PM 
Services Offered: Under Nelson County 
DSS, they serve children under the age of 
18. They offer a variety of health, social, 
and legal guidance to stop and prevent 
further mistreatment of these children 
 
Child Protective Services Hotline 
Phone: 800-552-7096 
Hours: 24 hours / 7 days a week 
Services Offered: A 24 hour, toll free 
hotline to report suspected abuse, neglect, 
and exploitation of children as well as 
provide crisis counseling and intervention 
as needed 
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SUBSTANCE ABUSE 
 
Region Ten Community Services Board 
Address: 71 Tanbark Plaza 

Lovingston, VA 22949 
Phone: 434-263-4889  

434-972-1800 (24 hour hotline) 
Services Offered: Offers many options for 
self-help, support groups, intensive 
outpatient program and many community 
outreach programs. Charges vary with 
income.  
 
Mohr Center 
Address: 1907 Cedar Hill Rd 
 Charlottesville, VA 22901 
Phone: 434-979-8871 
Hours: 24hrs/7days 
Services Offered: A ten-bed intensive 
treatment program for men recovering 
from addiction. Applicants must be sober as 
well as screened by Region Ten. There is 
also a public inebriate shelter that provides 
a 5 bed sobering up shelter for adult males  
 
ARS (Addiction Recovery Systems) 
Address: 103 S. Pantops Dr., Suite 102 
 Charlottesville, VA 22911 
Phone: 434-220-0080 
 1-800-277-9695 (addiction hotline) 
Services Offered: ARS offers medication 
assisted treatment by way of methadone or 
suboxone to aid individuals seeking 
recovery from opiate addiction. Individual 
and group counseling are offered in 
conjunction with individualized care from a 
treatment team inclusive of addiction 
counseling professionals, nurses, and 
physicians. ARS accepts Anthem and Aetna 
private insurance plans, and a self-pay 
program rate of $14 daily for uninsured 
individuals. 
 

 
 
Alcoholics Anonymous (Jefferson District 
Intergroup) 

Address: 1807 Emmet St. N, Suite 3-A 
 Charlottesville, VA 22901 
Phone: 434-293-6565 
Hours: 24hrs/7days 
Services Offered: Support group of men 
and women who have the desire to stop 
drinking. The primary purpose is to stay 
sober and help other alcoholics achieve 
sobriety. Updated local meeting schedules 
are available at 
www.jeffersonfob.wordpress.com 
Schedule in back 
 
Al-Anon and Alateen 
Phone: 434-972-7011 
Hours: 24hrs/7days 
Services Offered: Support group for families 
and friends of alcoholics. They run alateen, 
a support group specifically for affected 
young people. 
Schedule in back 
 
Georgia’s Healing House 
Address: 911 East Jefferson St. 
         Charlottesville, VA 22902 
Email: volunteerghh@gmail.com 
Phone: 434-825-4311 (Sue Hess) 
Services Offered: Georgia’s Healing House 
provides a safe and structured living 
environment to assist women in recovery 
from drugs or alcohol addiction to heal and 
become healthy, self-reliant and productive 
members of our community. Program cost 
is assessed as a percentage of the 
participant’s income. More information can 
be found at www.georgiasfriendscville.org 
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Narcotics Anonymous (Piedmont Area) 
Address: P.O. Box 6931 
 Charlottesville, VA 22906 
Phone: 800-777-1515 
Hours: 24hrs/7days 
Services Offered: Self-help and support 
group of recovering addicts wishing to help 
one another to stay clean and sober. An 
updated list of meetings and events is 
available at www.piedmontvana.org 
Schedule in back 
 
Oxford House 
Address: various locations 
Phone: 800-689-6411 
Services Offered: Oxford House offers a 
democratically run, self-supporting and 
drug free home for people in recovery from 
addiction. Housing costs, including utilities, 
are shared equally by residents.. A current 
list of vacancies is available at the number 
above or at www.oxfordhouse.org. 
 
 
SAARA (Substance Abuse and Addiction 
Recovery Alliance) 
Address:  2000 Mecklenburg St. 
 Richmond, VA 23223 
Phone: 804-762-4445 
Hours: Mon-Thurs: 8:30AM-6:00PM 

Fri: 8:30AM-12:30PM 
Services Offered: 
SAARA serves individuals in recovery from 
alcohol and other drug addiction, their 
families, friends, and dedicated community 
supporters. In addition to advocacy, they 
offer trainings and group meetings.  

 
 
 
 
 

SAFE DRUG DISPOSAL SITES 
 
Greene County Sheriff’s Office 
Address: 10005 Spotswood Trail 

Standardsville, VA 22973 
Phone: 434-985-2222 
 
Louisa County Sheriff’s Office 
Address: 1 Woolfolk Ave 

Louisa, VA 22093 
Phone: 540-967-1234 
 
Fluvanna County Sheriff’s Office 
Address: 160 Commons Blvd 

Palmarya, VA 22963 
Phone: 434-589-8211 
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MENTAL HEALTH AND ABUSE 
 
Region Ten Community Services Board 
Address: 71 Tanbark Plaza 

Lovingston, VA 22949 
Phone: 434-263-4889  

434-972-1800 (24 hour hotline) 
Services Offered: Offers many options for 
self-help and support groups as well as an 
intensive outpatient program and many 
community outreach programs. Charges 
vary with income.  
 
Help Happens Here 
Phone: 911 (emergency) 
 434-227-0641 (information) 
Services Offered: Help Happens Here is a 
public awareness and stigma reduction 
campaign by the Community Mental Health 
and Wellness Coalition. They provide a 
website with resources as well as a 
nonemergency information and referral line 
(434-227-0641). For more information call 
or visit helphappenshere.org 
 
Ready Kids 
Address:  1000 East High St. 
 Charlottesville, VA 
Email:  info@readykidscville.org 
Phone: 434-296-4118 
 434-972-7233 (teen crisis hotline) 
Hours: Mon-Thurs: 8:30AM-6:00PM 

Fri: 8:30AM-12:30PM 
Services Offered: 
 Serves children and youth and their 
families. They provide programs for children 
such as an early literacy program, a life skills 
program, and childcare. They provide 
counseling and temporary shelter for 
survivors of abuse, their family members 
and for teens at risk of running away. 
Additionally they provide training, 
workshops, and support groups for parents.  

 
 
SARA (Sexual Assault Resource Agency)  
Address: 335 Greenbrier Drive, Suite 102 

Charlottesville VA 22901 (mailing) 
Email: info@saracville.org 
Phone: 434-295-7273 

434-977-7273 (24 hour hotline) 
Hours: 9AM-5PM 
Services Offered: Free support services are 
available in English and Spanish to all 
survivors as well as loved ones of survivors 
of sexual violence. SARA also promotes 
community education, prevention, and 
awareness. Through the 24hour hotline, 
representatives are available to accompany 
survivors to the emergency department at 
all times. 
 
Shelter for Help in Emergency 
Address: 1415 Sachem Place 
 Suite 1 
 Charlottesville, VA  
This address is for the community outreach 
center. The actual address is not available 
for the safety of domestic violence survivors 
Email: info@shelterforhelpinemergency.org 
Phone: 434-963-4676 
 434-293-8509 (24 hour hotline) 
Hours: 24hrs/7days 
Services Offered: The shelter offers a 
variety of services designed to empower 
victims of domestic violence and create 
community support for domestic violence 
victims through services such as emergency, 
temporary and transitional housing, 
counseling, case management, programs 
for children and teens, and legal advocacy. 
Services are available in both English and 
Spanish 
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The Women’s Initiative 
Address: 1101 East High St. Suite A 

Charlottesville, VA 22902 
Email: info@thewomensinitiative.org 
Phone: 434-872-0047 
Hours: Mon-Fri: 9AM-5PM 
Services Offered: Provides underinsured 
and uninsured women with individual 
counseling, free social support groups, as 
well as community outreach and education. 
Services are available in both English and 
Spanish and a free walk in clinic is available 
at various locations. An updated schedule is 
available by calling or at 
thewomensinitiative.org. Charges vary with 
income 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CHILDREN AND PARENTING 
 
Region Ten Community Services Board 
Address: 71 Tanbark Plaza 

Lovingston, VA 22949 
Phone: 434-263-4889  

434-972-1800 (24 hour hotline) 
Hours:  
Services Offered: Offers many options for 
self-help and support groups as well as an 
intensive outpatient program and many 
community outreach programs. Charges 
vary with income.  
 
The Arc of Piedmont 
Address: 509 Park St. 
 Charlottesville, VA 
Phone: 434-977-4002 
Services Offered: The ARC supports and 
works to connect people with intellectual 
and developmental disabilities and their 
families with the wisdom and support of 
other parents, family members, 
professionals, and other community 
members.  
 
MACAA (Monticello Area Community 
Action Agency) – Head Start 
Address: 8445 Thomas Nelson Hwy. 

Lovingston, VA 22949 
Email: lmontoya@macaa.org 
Phone: 434-295-3171 ext. 3003 
Hours: Mon-Fri: 9AM-5PM 
Services Offered:  Head Start provides a 
comprehensive early childhood 
development program for three- and four- 
year-old children from families in greatest 
need. Family Advocates provide case 
management support, assist parents in 
addressing social service needs, and help 
parents attain family management and 
parenting skills. Call or email for an 
application or more information. 
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MACAA (Monticello Area Community 
Action Agency) – Project Discovery 
Address: 8445 Thomas Nelson Hwy 
 Lovingston, VA 22949 
Email: tdowell@macaa.org 
Phone: 434-295-3171 ext. 3066 
Hours: Mon-Fri: 9AM-5PM 
Services Offered: Project Discovery 
promotes academic achievement as a 
means of propelling high school students 
from low income families out of poverty. 
Email or call for more information.  
 
Nelson County Special Education Advisory 
Committee 
Address: PO Box 276  

84 Courthouse Sq. 
Lovingston, VA 22949 

Email: nelsonSEAC@nelson.k12.va.us 
Phone: 434-260-7646 
Services Offered: SEAC assists NCPS in the 
identification of needs related to students 
with disabilities and suggests ways to 
address needs. Meetings are open to the 
public. Contact them if interested in 
attending.  
 
PREP (Piedmont Regional Education 
Program) 
Address: 1434 Rolkin Ct., Suite 201 
 Charlottesville, VA 22911 
Email: telitharp@k12albemarle.org 
Phone: 434-975-9400 
Services Offered: PREP provides special 
education programming and related 
services such as Ivy Creek School for 
children with emotional disabilities, vision 
and mobility, hearing impaired program, 
therapy, etc… They also offer a Parent 
Resource Center.  
 
 
 

 
Ready Kids 
Address:  1000 East High St. 
 Charlottesville, VA 
Email:  info@readykidscville.org 
Phone: 434-296-4118 
 434-972-7233 (teen crisis hotline) 
Hours: Mon-Thurs: 8:30AM-6:00PM 

Fri: 8:30AM-12:30PM 
Services Offered: 
 Serves children and youth and their 
families. They provide programs for children 
such as an early literacy program, a life skills 
program, and childcare. They provide 
counseling and temporary shelter for 
survivors of abuse, their family members 
and for teens at risk of running away. 
Additionally they provide training, 
workshops, and support groups for parents. 
 
Side by Side 
Address: 1204 W. Main St, 

Charlottesville, VA 22903 
Email: mary.sullivan@sidebysideva.org 
 info@sidebysideva.org 
Phone: 434-987-8975 (support group) 

804-644-4800 (main office) 
888-644-4390 (24 hour hotline) 

Services Offered: Offers a local support 
group in Charlottesville for LGBTQ+ youth 
ages 14-20 on Mondays from 6:30-8:30PM. 
The main center in Richmond also provides 
counseling, support, scholarships, and other 
services for LGBTQ+ youth as well as 
training sessions to increase awareness and 
education within the general community  

 
 
 
 
 
 

mailto:mary.sullivan@sidebysideva.org
mailto:info@sidebysideva.org
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HEALTHCARE 
 
Blue Ridge Medical Center-Dental Center 
Address: 4038 Thomas Nelson Hwy 
 Arrington, VA 22922 
Phone: 434-263-6310 
Hours: Mon-Thurs: 8AM-5PM 
Services Offered:  Offers dental services to 
all ages focusing on preventative care. 
Services are available by appointment only. 
Cost is assessed on a sliding scale and over 
200 insurances accepted. 
 
Blue Ridge Medical Center-Medical Center 
Address: 4038 Thomas Nelson Hwy 
 Arrington, VA 22922 
Phone: 434-263-4000 
Hours: Mon, Tues, Thurs, Fri: 8AM-5:30PM 
 Wed: 8AM-8PM 
 Sat: 8:30AM-12PM 
Services Offered:  Offers medical services to 
all ages including primary care, pediatrics, 
physical therapy, and behavioral health. 
Services are available by appointment only. 
Cost is assessed on a sliding scale and over 
200 insurances accepted. 
 
Blue Ridge Medical Center-Pharmacy 
Address: 4038 Thomas Nelson Hwy 
 Arrington, VA 22922 
Phone: 434-263-4810 
Hours: Mon, Tues, Thurs, Fri: 8AM-5:30PM 
 Wed: 8AM-8PM 
 Sat: 8:30AM-12PM 
Services Offered:  For those who utilize 
Blue Ridge Medical Center for primary care 
needs, they are able to offer low, sliding 
scale based costs for prescriptions under 
the 340B medication program. They also fill 
outside prescriptions and insurances. Over 
100 generic prescriptions are available for 
$5.  
 

 
 
Blue Ridge Poison Control Center 
Address: P.O. Box 800774  

1222 Jefferson Park Ave. 
 Charlottesville, VA 
Phone: 1-800-222-1222 (non-emergency) 
 911 (emergency) 
Hours: 24hours/7days 
Services Offered:  Call if you think someone 
may have made a mistake with medicine, or 
may have swallowed, touched, or inhaled 
something harmful. Non-emergency calls 
are welcome, free, and confidential. If 
someone is not breathing, having a seizure, 
or won’t wake up call 911.  
 
Charlottesville Free Clinic 
Address: 1138 Rose Hill Dr. 
Email: frontdesk@cvillefreeclinic.org 
Phone: 434-296-5525 
Hours: Mon-Thurs: 8AM-4:30PM 
 Fri: 8:30AM-1PM 
 Mon,Tues, Thurs: 5PM-8PM 
 Closed for lunch 1PM-2PM daily 
Services Offered: Offers medical service to 
those who are under or uninsured. Services 
are by appointment only.  
 
Nelson County Health Department 
Address: 4038 Thomas Nelson Hwy 
 Arrington, VA 22922 
Phone: 434-263-4297 
Hours: Mon-Fri: 8AM-4:30PM 
Services Offered: They offer medical 
services such as immunizations, family 
planning, sexual health, TB testing, and WIC 
nutrition as well as additional services such 
as environmental health, and emergency 
preparedness.  
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Planned Parenthood 
Address: 2964 Hydraulic Rd 
 Charlottesville, VA 22901 
Phone: 434-296-1000 
Hours: Tues: 11AM-7PM 
 Thurs: 8AM-4PM 
 Fri: 8AM-1PM 
 Sat: 9AM-1PM 
Services Offered:  Walk in service is 
available for emergency contraception, 
pregnancy testing, and birth control refill 
pickup. Other services are available by 
appointment for a range of sexual and 
reproductive health care services such as 
STD testing. Charges vary based on income 
and insurance.  
 
Pregnancy Center of Virginia 
Address: 320 W. Main St. 
 Charlottesville, VA 22903 
Phone: 434-979-8888 
 434-218-2013 (text) 
 434-220-3777 (24 hour helpline) 
Hours: Mon, Wed, Fri: 10AM-3PM 
 Tues, Thurs: 10AM-7PM 
Services Offered:  Provides free pregnancy 
tests, counseling, and practical support to 
women in crisis pregnancies. They also run 
a 24-hour crisis helpline 
 
Sentara Afton Family Medicine 
Address: 10950 Rockfish Valley Hwy 
 Afton, VA 22920 
Phone: 540-456-9710 
Hours: Mon-Fri: 8:30AM-5PM 
Services: Primary care physicians offering 
services to both adults and children. They 
are a branch of the Sentara hospital system. 
Financial assistance is available. Services are 
by appointment only. 
 
 
 
 

Stoney Creek Family Medicine 
Address: 2871 Rockfish Valley Hwy. 
 Nellysford, VA 22958 
Phone: 434-361-25555 
 434-924-0000 (after-hours) 
Hours: Mon-Wed, Fri: 8:30AM-5PM 
 Thurs: 8:30AM-8PM 
Services Offered: Stoney Creek Family 
Medicine offers primary care for patients of 
all ages. Our physicians have advanced 
training in women’s health, pediatrics and 
geriatrics and strive to keep you healthy in 
all aspects of your life. They are affiliated 
with University of Virginia Hospital Systems. 
Services are by appointment only 
 
 
Unity in Community 
Email: nelsonuic@gmail.com 
Phone: 434-361-0370 
Services Offered: Through the Dental 
Assistance Program, they aim to make 
dental care affordable to low income 
Nelson County residents providing both 
assistance and transportation. They also 
provide financial assistance for medical 
needs such as vision and hearing needs.  
 
UVA Teen and Young Adult Health Center 
Address: 1204 W. Main St. 
 Charlottesville, VA 22903 
Phone: 434-982-0090 
Hours:  Mon-Fri: 8:30AM-5:30PM 
Services Offered:  Serves young men and 
women under 20 years old for routine 
healthcare services.  
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FOOD 

 
JABA Meal Delivery 
Address: 674 Hillsdale Dr., Suite 9 

Charlottesville, VA 22901 
Phone: 434-817-5253 
Services Offered:  Meals available to those 
homebound and over the age of 60 without 
other options for meals. Call 434-817-5253 
to discuss eligibility.  
 
Nelson County Pantry 
Address: 9890 Thomas Nelson Hwy. 
 Lovingston, VA 22949 
Phone: 434-263-6694 
 434-202-4283 (voicemail) 
Hours: Distribution usually begins at 
9:30AM the last Saturday of the month. 
Distribution is moved to the 2nd to last 
Saturday in November and December 
Services Offered:  Be sure to bring proof of 
residency and income if you wish to receive 
more than food provided by the USDA. For 
an up to date distribution schedule visit 
www.NelsonCountyPantry.org 

 
The Salvation Army Public Meals Program 
Address: 207 Ridge St. 
 Charlottesville, VA 22902 
Email: 
charlottesvilleva@uss.salvationarmy.org 
Phone: 434-295-4058 
Services Offered:  All guests receive one on 
one advocacy. There is a 58 bed shelter in 
addition to a soup kitchen that serves 3 
meals a day. Emergency food is also 
available. All services are based on a first 
come first serve basis but no one who is 
hungry will ever be turned away. 
 
 
 
 

 
UIC (Unity in Community) 
Email: nelsonuic@gmail.com 
Phone: 434-277-8842 
Services Offered:  UIC offers emergency 
financial assistance for basic necessities 
such as rent, groceries, medical co-pays, 
and utility assistance.  
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HOUSING 
 
The HAVEN 
Address: 112 West Market St. 
 Charlottesville, VA 22902 
Phone: 434-973-1234 
Hours: Mon-Sat: 7AM-12PM (noon) 
 Sun: 7AM-3PM 
Services Offered:  The Haven is a multi-
resource day shelter for people facing 
homelessness. They offer daily breakfast, 
storage bins, a place to receive mail, shower 
and laundry facilities, computers, job and 
house search assistance, and a comfortable 
environment and place to meet.  
 
MACAA (Monticello Area Community 
Action Agency) – Hope House 
Address: 1025 Park St. 
 Charlottesville, VA 22901 
Email: n_kidd@macaa.org 
Phone: 434-295-3171 ext. 3021 
Hours: Mon-Fri: 9AM-5PM 
Services Offered: The Hope House program 
offers housing and intensive case 
management for up to four families facing 
homelessness at a time.  
 
MACAA (Monticello Area Community 
Action Agency) – Rural Outreach 
Address: 8445 Thomas Nelson Hwy 
 Lovingston, VA 22949 
Phone: 434-263-8119 
Hours: Thurs, Fri: 9AM-4PM 
Services Offered: A MACAA office in Nelson 
County provides emergency assistance to 
families by providing them with food, 
clothing, and financial resources to cover 
rent or utility costs. 
 
 
 
 

 
 
NCCDF (Nelson County Community 
Development Foundation)  
Address: P.O. Box 57 (mailing) 
 8445 Thomas Nelson Hwy. 
 Lovingston, VA 22949 
Email: gkrieger164@gmail.com 
Phone: 434-263-8074 
Services Offered: NCCDF fosters community 
development by providing funds and other 
assistance including housing services for 
first-time owners, indoor plumbing and 
owner occupied rehab, emergency repairs 
for elderly and disabled, and a revolving 
loan program. 
 
PACEM (People and Congregations 
Engaged in Ministry) 
Address: P.O. Box 14 (mailing) 
 Charlottesville, VA 22902 
Phone: 434-973-1234 
Services Offered: PACEM runs a last resort 
warm shelter from the end of October 
through March, Intake is run through at the 
HAVEN  
 
Piedmont Housing Alliance 
Address: 111 Monticello Ave., Suite 104 
 Charlottesville, VA 22902 
Phone: 434-817-2436 
Services Offered: Provides in-depth 
information and assistance to first-time 
home buyers 
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The Salvation Army Emergency Shelter 
Address: 207 Ridge St. 
 Charlottesville, VA 22902 
Email: 
charlottesvilleva@uss.salvationarmy.org 
Phone: 434-295-4058 
Services Offered:  All guests receive one on 
one advocacy. There is a 58 bed shelter in 
addition to a soup kitchen that serves 3 
meals a day. Emergency food is also 
available. All services are based on a first 
come first serve basis but no one who is 
hungry will ever be turned away.  
 
UIC (Unity in Community) 
Email: nelsonuic@gmail.com 
Phone: 434-277-8842 
Services Offered:  UIC offers emergency 
financial assistance for basic necessities 
such as rent, groceries, medical co-pays, 
and utility assistance. There is also free 
clothing, appliances, household items, and 
furniture to those in need.  
 
Virginia Supportive Housing 
Address: 8002 Discovery Dr., Suite 201 
 Richmond, VA 23226 
Phone: 434-227-4751 
Hours: Mon-Fri: 8:30AM-5PM 
Services Offered: Virginia Supportive 
Housing manages The Crossings, 
Charlottesville area’s first permanent 
supportive housing community for formerly 
homeless individuals.  It’s also a mixed-
income community in which 30 of the 60 
studio apartments are designated for 
individuals who may not have experienced 
homelessness but whose incomes are 50 
percent or less of the area median income. 
 
 
 
 

WARM (Waynesboro Area Refuge 
Ministry) 
Address: rotates through area churches 
 1035 Fairfax Ave. (mailing) 
 Waynesboro, VA 22980 
Phone: 540-324-8166 (admin) 
 540-254-7888 (shelter info) 
Hours: November – March 6PM-7AM 
Services Offered:  This rotating thermal 
shelter provides a cot, a hot dinner and 
breakfast.  More information can be found 
by calling or visiting 
http://www.warmwaynesboro.org 
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SCHOOLS 
 
Nelson County School Board 
Address: P.O. Box 276 (mailing)  

84 Courthouse Square 
Lovingston, VA 22949 

Phone: 434-260-7646 
Director of Special Education and Student 
Services: Sandra Irby 
 sirby@nelson@nelson.k12.va.us 
 434-260-7646 Ext. 1005 
 
Nelson County High School 
Address: 6919 Thomas Nelson Hwy. 
 Lovingston, VA 22949 
Phone: 434-263-8317 
Email: mfleckenstein@nelson.k12.va.us 
 
Nelson Middle School 
Address: 6925 Thomas Nelson Hwy 
 Lovingston, VA 22949 
Phone: 434-263-4801 
Email: ahartzog@nelson.k12.va.us 
 
Rockfish River Elementary School 
Address: 200 Chapel Hollow Rd 
 Afton VA 22920 
Phone: 434-361-1791 
Email: jmartin@nelson.k12.va.us 
 
Tye River Elementary School 
Address: 5198 Thomas Nelson Hwy 
 Arrington, VA 22922 
Phone: 434-263-8960 
Email: spollard@nelson.k12.va.us 
 

 
 
 
 
 

TRANSPORTATION 
 
Jaunt Inc 
Address: 104 Keystone Place 

Charlottesville, VA 22902 
Email: info@ridejaunt.org  
 trips@ridejaunt.org (reservations) 
 ada@ridejaunt.org (ADA services) 
Phone: 434-296-3184 
 Ext. 120 (Spanish) 
Services Offered: Jaunt is a regional public 
transportation system offering both fixed 
routes and door-to-door service at 
affordable prices. They also help to 
coordinate free rides for residents with 
disabilities. For more information or an 
updated schedule call or visit ridejaunt.org 
Schedule in back 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:sirby@nelson@nelson.k12.va.us
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VETERAN SERVICES 
 
Department of Veteran’s Services – 
Charlottesville Benefits Office 
Address: Virginia Work Force Center 
 2211 Hydraulic Rd. 

Charlottesville, VA 22901 
Email: Jeannette.Flint@dvs.virginia.gov 
 Janice.Benejan@dvs.virginia.gov 
Phone: 434-295-2782 
Hours: Mon-Fri: 8:30AM-3PM 
Services Offered: To learn more about the 
benefits available to local veterans, please 
contact the department of veteran affairs to 
make an appointment with your local 
representative.  
 
Virginia Veterans and Family Support 
Address: 1600 N. Coalter St.  
 Building 1, Suite 17B 
 Staunton VA 24401 
Email: Erica.Sudimak@dvs.virginia.gov 
Phone: 804-839-1597 
Services Offered: Provides confidential 
services to veterans of the National Guard, 
reservists, and their families, regardless of 
discharge status. These services cover 
everything from healthcare, disability 
claims, and support groups to employment 
opportunities and homelessness prevention 

 
 
 
 
 
 
 
 
 
 

AGING COMMUNITY 
 
JABA (Jefferson Area Board for the Aging) 
Address: 674 Hillsdale Dr., Suite 9 

Charlottesville, VA 22901 
Email: info@jabacares.org 
Phone: 434-817-5222 
Services Offered: Serves the needs of the 
aging community through services such as 
support groups, providing care and 
counseling options, and working with other 
organizations to provide housing and in-
home care. Call, email, or visit 
www.jabacares.org for more information 
 
JABA’s Nelson Community Senior Center 
Address: 8445 Thomas Nelson Hwy. 
 Lovingston, VA 22949 
Phone: 434-260-8772 
Hours: Mon, Tues: 9AM-2PM 
Services Offered: Serves the needs of the 
aging community through services such as a 
hot meal, activities, field trips and 
socializing. There are also healthcare 
professionals present to monitor ongoing 
health conditions, prescription assistance, 
counseling, treatment for minor illnesses 
and injuries, and other services.  
 
Blue Ridge PACE (Program of All-Inclusive 
Care for the Elderly)  
Address: 1335 Carlton Ave. 

Charlottesville, VA 22902 
Phone: 434-529-1300 
Services Offered: Blue Ridge PACE (Program 
of All-Inclusive Care for the Elderly) is a 
program that provides and coordinates all 
of the care you need, all by one team, all in 
one place, so you can continue living in your 
home and community rather than a nursing 
facility. It is a partnership between JABA 
and, University of Virginia Medical Center, 
and Riverside Health System.  
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UTILITIES 
 

Electric 
 
Appalachian Power 
Phone: 1-800-956-4237 
Website:  https://appalachianpower.com 
Central Virginia Electric Cooperative 
Address: P.O. Box 2153 
 Dept. 1340 
 Birmingham, AL 35287 
Phone: 434-263-8336 
 800-367-2832 (toll-free) 
Website:  http://www.mycvec.com/ 
 
Dominion Energy 
Phone: 1-866-366-4357 
Hours: Mon-Fri: 8AM-5PM 
Website: 
https://www.dominionenergy.com/ 
 
Sun Power (Solar Power) 
Phone: 1-800-786-7693 
Website:  https://us.sunpower.com/ 

 
Gas/Fuel 

 
Foster Fuels 
Address: 8535 Thomas Nelson Hwy. 
 Lovingston, VA 22949 
Phone: 1-800-344-6457 (toll-free) 
 434-263-4500 
Hours: Mon-Fri: 8AM-5PM 
Website:  https://fosterfuels.com 
 
Tiger Fuel 
Address: P.O.Box 156 (mailing) 
 242 Front St. 
 Lovingston, VA 22949 
Phone: 434-263-4069 
Website:  https://tigerfuel.com/ 

 

 
 

Water 
 
Nelson County Service Authority 
Address: P.O. Box 249 (mailing) 
 Lovingston, VA 22949  

620 Cooperative Way 
 Arrington, VA 22922 
Phone: 434-263-5341 
Website: 
http://nelsoncountyserviceauthority.com/ 
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LEGAL SERVICES 
 
Just Children (Legal Aid Justice Center) 
Address: 1000 Preston Ave. Suite A 
 Charlottesville, VA 22903 
Phone: 434-977-0553 
Hours: Mon-Fri: 9AM-5PM 
Services Offered:  Just Children provides 
workshops and services for families, an 
informational handbook called “Helping You 
Help Your Children” and free legal 
assistance to eligible low-income children.  
 
Legal Aid Justice Center 
Address: 1000 Preston Ave. Suite A 
 Charlottesville, VA 22903 
Phone: 434-977-0553 
Hours: Mon-Fri: 9AM-5PM 
Services Offered:  Provides legal advice to 
low-income persons and offers full 
representation in traditional poverty law 
areas including housing, consumer 
protection, employment, education, and 
public benefits 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
INFORMATION AND REFERRAL 
 
2-1-1 Virginia 
Phone: 911 (emergency) 
 211 (information) 
Services Offered: When you dial 2-1-1, a 
trained professional listens to your situation 
and suggests sources of help using one of 
the largest databases of health and human 
services in Virginia. 
 
Creciendo Juntos 
Address: PO Box 184 
 Charlottesville, VA 
Email: coordinator@cj-network.org 
Services Offered: A leading Latino advocate 
providing year round workshops, forums, 
and resources for Latinos and Latino-serving 
organizations. 
 
Help Happens Here 
Phone: 911 (emergency) 
 434-227-0641 (information) 
Services Offered: Help Happens Here is a 
public awareness and stigma reduction 
campaign by the Community Mental Health 
and Wellness Coalition. They provide a 
website with resources as well as a 
nonemergency information and referral line 
(434-227-0641). For more information call 
or visit helphappenshere.org 
 
United Way – Thomas Jefferson Area  
Address: 806 East High St. 
 Charlottesville, VA 22902 
Email: UnitedWayTJA@UnitedWayTJA.org 
Phone: 434-972-1703 
Services Offered:  Offers information and 
referral for assistance through financial 
crisis.  
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SUPPORT GROUPS 
 
Alcoholics Anonymous (Jefferson District 
Intergroup) 
Contact: 434-293-6565 
Group: Support group of men and women 
who have the desire to stop drinking. The 
primary purpose is to stay sober and help 
other alcoholics achieve sobriety. Updated 
local meeting schedules are available at 
www.jeffersonfob.wordpress.com 
Schedule in back 
 
Al-Anon and Alateen 
Contact: 434-972-7011 
Group: Support group for families and 
friends of alcoholics. They run alateen, is 
specifically for affected young people. 
Schedule in back 
 
Narcotics Anonymous (Piedmont Area) 
Contact: 800-777-1515 
Group: Self-help and support group of 
recovering addicts wishing to help one 
another to stay clean and sober. An 
updated list of meetings and events is 
available at www.piedmontvana.org 
Schedule in back 
 
Charlottesville Survivors of Suicide 
Address: The Church of the Incarnation 
 1465 Incarnation Dr. 
 Charlottesville, VA 22901 
Contact: 434-974-9314 (Margie) 
Meetings: 1st Thursday of the Month 

7PM-8:30PM Follow the sign for 
offices to the entrance 

Group: Charlottesville Survivors of Suicide is 
a place for those who have lost a loved one 
to suicide to openly speak with and receive 
support from one another. Call Margie for 
directions or with any questions 

 
 
 
Compassionate Friends 
Address: Church of Our Saviour 
 1165 Rio Rd. East 
 Charlottesville, VA 
Contact: 434-977-8930 (Colleen) 
 piedmontvatcf@gmail.com 
Meetings: 4th Tuesday of each month, 7PM 
Group: A support group for family after a 
child dies 
 
Nelson County Autism Support Group 
Address: Nelson County Library 

8521 Thomas Nelson Hwy, 
Lovingston, VA 22949 

Contact: NelsonAutismGroup@gmail.com 
Meetings: 3rd Tuesday of each month, 7PM 
Group: This group is for parents, caregivers 
and professionals who work with individuals 
with Autism Spectrum Disorder. We provide 
monthly support meetings to learn, share 
and encourage each other. 
 
Side by Side (Support Group) 
Address: 1204 W. Main St, 

Charlottesville, VA 22903 
Contact: mary.sullivan@sidebysideva.org 
 info@sidebysideva.org 

434-987-8975 
Meetings: Mondays. 6:30PM-8:30PM 
Group: Local support group in 
Charlottesville for LGBTQ+ youth ages 14-20 

 
 
 
 
 
 
 

mailto:mary.sullivan@sidebysideva.org
mailto:info@sidebysideva.org
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LITERACY 

 
Literacy Volunteers of Nelson County 
Address: PO Box 422 
 Lovingston, VA 22949 
Email: litvols.nelson@gmail.com  
Phone: 434-263-6447 

Services Offered:  Literacy Volunteers of 

Nelson County's mission is to promote and 
foster increased literacy and English 
language and computer skills proficiency in 
Nelson County, Virginia by providing free 
tutoring to adults 18 and older. For more 
information see 
literacyvolunteersofnelsoncounty.org 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CLOTHING 
 
UIC (Unity in Community) – Free Clothing 
Closet 
Address: 382 Level Green Rd. 
 Roseland, VA 22967 
Email: nelsonuic@gmail.com 
Phone: 434-277-8842 
Services Offered:  UIC offers a free clothing 

closet at Oak Hill Baptist church 
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SCHEDULES 

Please note that these schedules may have been changed or updated since this document was 

put together. 

Included 

Alcoholics Anonymous and affiliated groups 

Narcotics Anonymous 

Jaunt Inc.  

Salvation Army Soup Kitchen Rotation 
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Charlottesville	Soup	Kitchen	Lunch	Sites	
 
MONDAY   First United Methodist Church @ 101 E. Jefferson St.  
     12:00-1:00pm 
 
TUESDAY  Christ Episcopal @ 103 W. Jefferson St.  
     12:00-1:00pm 
 
WEDNESDAY First Presbyterian @ 500 Park St.  
     12:00-1:00pm 
 
THURSDAY  Holy Comforter Catholic Church @ 208 E. Jefferson St. 
     12:00-1:00pm 
 
FRIDAY  First Baptist Church @ 735 Park St.  
     12:30-1:30pm 
 
SATURDAY Salvation Army @ 207 Ridge St.  
     12:00-12:30pm 
 
SUNDAY  Salvation Army @ 207 Ridge St.  
     1:00-1:30pm 
 
ADDITIONAL SALVATION ARMY MEALS: 
 
Breakfast: Served to public Monday –Saturday from 6:30am- 7:00am and 
9:15-9:45am on Sunday.  
 
Dinner: Served to public Monday-Saturday at 5:45-6:45pm. 
 
*Breakfast is served at the Haven @ First & Market 8:00am, Monday-
Saturday, and 10am brunch on Sunday. 
 


