
Makaton Certified Training
CWC Tutor | �Certificate in Workplace Concepts 2 

(Certified Makaton Tutor)

This CWC Certificate in Workplace Concepts is for 
people on the Tutor Pathway who have attended 
the 2-day Makaton CWC General User Workshop to 
learn the vocabulary to use the Makaton Language 
Program, who now wish to study and become a 
Makaton CWC Certified Tutor. 

It is for individuals, professionals and organizations who  
are supporting, preparing or transitioning people, or creating  
and supporting accessible & communication-friendly  
workplace environments. It is also of course for 
those of you who wish to start to do this!

On completing and passing this CWC Tutor Pathway  
you are a Certified Makaton CWC Tutor and will be 
provided with the resources and materials to deliver 

CWC Workshops wherever you choose, be this 
at work, within education, at home, or elsewhere. 
You also can pass on and impart the Concepts to 
those around you. You can become a member of 
the Makaton Canada delivery team, you can deliver 
Workshops for your own organizations or clients, or 
you can deliver your own private CWC Workshops. 

It does not certify you to train other Tutors on the 
additional elements of the CWC Tutor Pathway.

To deliver CWC Tutor Workshops, you must  
be a Makaton Advanced Tutor. To continue  
towards Makaton Advanced Tutor status,  
contact Makaton Canada.

Study Process Pathway to Makaton CWC Certified Tutor
• �Individual Assessment after completion of the 

CWC General User Workshop
• Two 2-hour Webinars
• Two month-long supported study and practice periods

• Post-study Final Evaluation & Assessment Certification
• Continuous Professional Development (CPD)
• The CWC Tutor pathway takes 3 months on average

Key Components & 
Learning Outcomes 1 �Competence in Makaton Signing 

• �Accurate recall and production of all 200 plus  
CWC Core Vocabulary concepts 

• Fluent Makaton signing at key word level 

• �Accurate interpretation and simplification of 
information using signs and speech 

2 �Competence in Makaton Symbols  
• �Accurate identification of all 200 plus symbols for 

the CWC Core Vocabulary  
 

• Understanding of Makaton Symbol Design Themes 
• �Selection of appropriate symbols in order to 

present accessible information for Makaton Users

3 �Competence in delivering all elements of the  
CWC Certificate in Workplace Concepts Workshop	

• �Knowledge of the structure and format of the 
Certificate in Workplace Concepts Workshop 

• �Understanding of the contents and desired learning 
outcomes of the workshop presentations   

• �Capacity to deliver all key points of the 
presentations and facilitate delegate  
engagement and learning 
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Online Component CWC Tutor Webinars
• �Attendance at a 2-hour sign practice and  

support Webinar
 

• �Attendance at a 2-hour symbol practice and  
Workshop/Presentation support Webinar

• 2-3 months of supported practice and study

Teach 
Makaton!
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CWC Tutor | �Certificate in Workplace Concepts 2 
(Certified Makaton Tutor)

Assessment Tasks Assessment is via a Makaton Canada Development Academy  
and a Tutor Review which includes:
• �Production of video evidence of your signing 

competency
• �Production of video evidence of your presentation 

of workshop information
• �Completion of an online assessment to evidence 

signing knowledge

• �Completion of an online assessment to evidence 
symbol knowledge

• Completion of a signing translation task
• Completion of a symbol translation task 
• The Tutor Interview and evaluation
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Support & Resources During the Period of Study delegates will have access to:
• �Online learning and resources via the Makaton 

Canada Development Academy
• �Workshop resources via the Makaton Canada 

Development Academy
• �A peer support and working community of all fellow 

CWC Tutor delegates
• Tutor advice and support links

• �Video files showing sign production of all 200 plus 
CWC concepts

• Makaton Symbols for all 200 plus CWC concepts
• �Tutor guidelines for each session within  

the CWC Workshop 
• �PowerPoint presentations for each session within 

the CWC Workshop
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