
Transitioning AHS Financial to 
Microsoft 365: A Case Study on 
Cloud-based Solutions and Enhanced 
Security with Technology in Depth
AHS Financial, under the stewardship of Andrew Hollow, 
Principal and Certified Financial Planner, has been a 
leader in providing tailored financial advice since 2004. 
Specialising in helping their clients make long term 
financial and life decisions and celebrated for their 
dynamic approach and multi-award-winning service, 
AHS Financial has consistently aimed to empower their 
clients through education and motivation. In their pursuit 
of innovation and excellence, AHS Financial partnered 
with Technology in Depth to transition their operations to 
Microsoft 365.

Background
In an era where flexibility and security are paramount, AHS 
Financial recognised the necessity to evolve their technological 
infrastructure to better serve their clients and accommodate 
their team’s needs. The migration to Microsoft 365 was envis-
aged to transform their operations, promoting a more collabo-
rative, flexible, and secure working environment.

Objectives
AHS Financial faced several challenges in their digital 
transformation journey:

•	 Migrating to a fully cloud-based platform without 
disrupting daily operations.

•	 Ensuring all team members could collaborate effectively, 
regardless of their location.

•	 Safeguarding sensitive client data in a hybrid work model.
•	 Achieving a seamless transition within the set timeframe 

and budget.

The Technology in Depth Solution
Technology in Depth provided comprehensive project man-
agement and technical expertise to guide AHS Financial 
through the migration process. Their approach included:

•	 Strategic Planning: Developing a clear roadmap for the 
transition to Microsoft 365, ensuring minimal operational 
disruption.

•	 Microsoft Intune Implementation: Deploying Intune 
across devices for robust management and security, 
allowing for secure access to corporate resources from 
any location.

•	 Training and Support: Delivering comprehensive 
training to AHS Financial’s staff to maximise the benefits 
of Microsoft 365 and ensure smooth adaptation to the 
new systems.

•	 Budget and Time Management: Adhering strictly to 
the project’s budget and timeline, ensuring all milestones 
were met without exceeding costs.

Outcomes
The migration to Microsoft 365, managed and implemented 
by Technology in Depth, brought significant benefits to AHS 
Financial:

•	 Enhanced Collaboration and Productivity: Cloud-
based solutions like SharePoint and Teams facilitated 
seamless collaboration among staff, improving overall 
productivity.

•	 Flexible and Secure Hybrid Work Environment: With 
Microsoft Intune, AHS Financial achieved a secure 
hybrid work setup, enabling staff to work efficiently from 
anywhere, on any device.

•	 Advanced Security Measures: Enhanced cyber 
security and compliance with data protection standards, 
safeguarding sensitive client information.

•	 On Time and Budget: The project was completed 
successfully within the agreed timeline and budget, 
showcasing Technology in Depth’s commitment to 
efficient project management.
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“Technology in Depth has been instrumental in our seamless transition to Microsoft 
365. Their expertise not only enabled us to move to a cloud-based solution that 
supports our hybrid work model but also ensured our devices and data are secure, 
no matter where our team works from. This transition was completed on time and 
within budget, reflecting their professionalism and dedication to our needs. Our 
ability to collaborate and serve our clients securely and efficiently has significantly 
improved, helping us to continue empowering our clients to own their financial 
destinies”

- Andrew Hollow,  
Principle of AHS Financial

Conclusion
The successful transition of AHS Financial to Microsoft 365, managed by Technology in Depth, exemplifies the powerful impact 
of cloud-based solutions on business operations, especially in the financial advisory sector. By embracing a hybrid work model 
and implementing advanced security measures, AHS Financial has not only enhanced their operational efficiency and flexibility 
but also reinforced their commitment to client service and data security. This case study exemplifies how strategic technology 
partnerships can facilitate digital transformation, driving businesses forward in today’s fast-paced digital landscape.


