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Charities has helped resettle over 13,000 new arrivals, 
December 2022 - present

Categories shown are mutually exclusive;  a 
household will not be counted twice in any 
category. Graph is not to scale.

December 2022 
± April 2023

April ± Sept 
2023

July 2023 -
present

61$36+27�2)�&&$&¶6�&808/$7,9(�5(6(77/(0(17�:25.�$1'�
PROGRESS TOWARDS HOUSING

Suburban 
hotels

City Shelters: 
Group 1

City Shelters: 
Group 2

CCAC Leases signed, Dec 2022 - Present

Households Individuals

Suburban Hotels: Winter 
2022-23 720 2000 (est)

City (Group 1): April -
September 2023 577 1247

City (Group 2): July 2023-
present 3659 10028

Total 4956 13275

Catholic Charities of the Archdiocese of Chicago
Week 44 | Sunday ± Saturday, Feb 11-17
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LEASES AND INDIVIDUALS MOVED OUT OF SHELTERS 
FROM CCAC CASELOAD

Catholic Charities and New Life have provided moveout 
services to over 8,800 ASERAP-eligible individuals since 
July 2023

Catholic Charities of the Archdiocese of Chicago
Week 44 | Sunday ± Saturday, Feb 11-17

July August
September October
Nov Dec
Jan Feb
Remaining

PROGRESS TOWARDS 
GOAL OF 6,000 LEASES,

7/23 ± 6/24

**Goal for number of individuals is based on the average CCAC caseload size from April-August 2023

Since last week:

դ 122 households/337 
individuals moved out 
with ASERAP funding 

դ 141 leases signed

Individuals moved out using ASERAP, across City shelters

July Aug Sept Oct Nov Dec Jan Feb Total

Actual 491 504 838 947 1321 1301 2815 648 8865
Goal** 436 545 763 1090 1090 1090 1090 1090 7194

Details
Leases 
signed 125 329 420 624 645 725 540 395 3803

Household
s moved 

out
216 204 377 394 480 432 979 239 3316

Goal 200 250 350 500 500 500 500 500 2800
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*Location details are shown for current fiscal year only. 
**Landing Zone includes Harold Washington Library
^Other includes houses of worship and mutual aid locations

Catholic Charities of the Archdiocese of Chicago
Week 44 | Sunday ± Saturday, Feb 11-17Charities has reunited nearly 4,800 new arrivals with 

family and friends in other US cities

REUNIFICATION 
THROUGH 

OUTMIGRATION: 
AUGUST 31, 2022 -

PRESENT

Shelter Aug 2022 ʹ June 2023* July 1 to Feb 10 Feb 11-17 Cumulative total
AIC 173 23 196

Bethany House 2 2
Brands Park 14 14

Broadway Armory 37 37
Casa Esperanza 2 2
Daley College 25 25

Elston 195 14 209
Gage Park 69 7 76

Halsted 402 11 413
High Ridge YMCA 41 2 43

Inn of Chicago 173 173
Lakeshore 81 81

Landing Zone** 674 2 676
Leone Beach 18 18

MWRD 41 41
Near South 45 7 52

New Life 14 14
North Park Village 3 6 9

North Western 16 16
Ogden 148 21 169
O'Hare 80 80
Other^ 21 2 23

Pacific Garden Mission 41 1 42
Parthenon 37 2 39

Piotrowski Park 23 23
Police Stations 460 460

Social Club 201 20 221
Super 8 30 30

Wadsworth 135 10 145
Walnut 81 81

Westlake 57 2 59
YWLA 44 2 46
Total 1276 3383 132 4791
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City Shelters, Group 2: All ASERAP-eligible clients have 
been added to caseloads

ASERAP-ELIGIBLE HOUSEHOLDS ASSIGNED TO CCAC SINCE JULY 2023

Catholic Charities of the Archdiocese of Chicago
Week 44 | Sunday ± Saturday, Feb 11-17
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x CCAC Outmigration Specialists are being trained this week in housing location and case management so 
they can support at shelters when demand for outmigration is low.

x Between 2/14 - 2/20 ComEd is implementing a system switch. We are looking forward to an update 
today from them on when they can move forward with service activation.

x Peoples Gas has experienced an uptick in service requests from outside the agency process and would 
like to connect with city and state partners to discuss.

x Please continue to share the CCAC Landlord Interest form! The latest list of available units our housing 
locators shared with case managers had 55 available units on it.

Catholic Charities of the Archdiocese of Chicago
Week 44 | Sunday ± Saturday, Feb 11-17City Shelter Asylum Seeker Housing Report: Updates
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Charities has helped resettle over 11,500 new arrivals, 
December 2022 - present

Categories shown are mutually exclusive;  a 
household will not be counted twice in any 
category. Graph is not to scale.

December 2022 
± April 2023

April ± Sept 
2023

July 2023 -
present

61$36+27�2)�&&$&¶6�&808/$7,9(�5(6(77/(0(17�:25.�$1'�
PROGRESS TOWARDS HOUSING

Suburban 
hotels

City Shelters: 
Group 1

City Shelters: 
Group 2

CCAC Leases signed, Dec 2022 - Present

Households Individuals

Suburban Hotels: Winter 
2022-23 720 2000 (est)

City (Group 1): April -
September 2023 577 1247

City (Group 2): July 2023-
present 3056 8339

Total 4353 11586

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20
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� LEASES AND INDIVIDUALS MOVED OUT OF SHELTERS 
FROM CCAC CASELOAD

Catholic Charities and New Life have provided moveout 
services to over 7,500 ASERAP-eligible individuals since 
July 2023

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20

July August
September October
Nov Dec
Jan Remaining

PROGRESS TOWARDS 
GOAL OF 6,000 LEASES,

7/23 ± 6/24

*Data through Jan 21
**Goal for number of individuals is based on the average CCAC caseload size from April-August 2023

Since last week:

դ 88 households/403 
individuals moved out 
with ASERAP funding 

դ 86 leases signed

Individuals moved out using ASERAP, across City shelters

July Aug Sept Oct Nov Dec Jan* Total

Actual 491 504 838 947 1322 1302 2196 7600
Goal** 436 545 763 1090 1090 1090 1090 6104

Details
Leases 
signed 125 329 420 626 645 727 328 3200

Households 
moved out 216 204 377 394 480 432 746 2849

Goal 200 250 350 500 500 500 500 2800
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*Location details are shown for current fiscal year only. 
**Landing Zone includes Harold Washington Library

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20Charities has reunited nearly 4,000 new arrivals with 

family and friends in other US cities

REUNIFICATION 
THROUGH 

OUTMIGRATION: 
AUGUST 31, 2022 -

PRESENT

Shelter Aug 2022 ʹ June 2023* July 1 to Dec 31 Jan 14-20 Cumulative total
Allen Episcopal 5 5

AIC 139 9 148
Bethany House 2 2

Brands Park 8 6 14
Broadway Armory 34 34

Casa Esperanza 2 2
Daley College 13 2 15

Elston 84 26 110
Gage Park 55 2 57

Halsted 276 47 323
Inn of Chicago 156 3 159

Lakeshore 74 74
Landing Zone** 573 35 608

Leone Beach 15 2 17
MWRD 40 40

Near South 39 4 43
New Life 14 14

North Park Village 3 3
North Western 16 16

Ogden 93 17 110
O'Hare 55 10 65

Pacific Garden Mission 30 5 35
Parthenon 26 4 30

Piotrowski Park 21 21
Police Stations 460 460

Social Club 150 16 166
Super 8 26 4 30

Wadsworth 97 8 105
Walnut 52 11 63

Westlake 45 1 46
YMCA 33 2 35
YWLA 23 5 28
Total 1276 2472 219 3967
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City Shelters, Group 1: Clients have found leases; 53 
households are awaiting move out

� Signed lease data is the 
unduplicated number of 
households with leases

� 4 households from this group 
have not yet signed a lease

HOUSEHOLDS ASSIGNED TO CCAC IN APRIL 2023

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20
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City Shelters, Group 2: All ASERAP-eligible clients have 
been added to caseloads

ASERAP-ELIGIBLE HOUSEHOLDS ASSIGNED TO CCAC SINCE JULY 2023

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20
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x ComEd activated 88 accounts last week. CCAC has requested and is waiting on activation for 434 
accounts. 

x The CCAC Outmigration team is onsite at the Landing Zone from 8am ʹ 8pm Monday through 
Saturday. We request that our OEMC and New Life partners to please hold on calling the team on 
Sundays. If it is a true emergency, you may reach out to Marie Jochum, CCAC Associate Vice President -
Community Impact. A definition of what constitutes an emergency will be shared shortly.

x CCAC is working with ICIRR, IHDA, and DHS to provide education to all City of Chicago new arrival shelter 
residents on housing location. 

x Please continue to share the CCAC Landlord Interest form!

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20City Shelter Asylum Seeker Housing Report: Updates
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Charities has helped resettle over 14,100 new arrivals, 
December 2022 - present

Categories shown are mutually exclusive;  a 
household will not be counted twice in any 
category. Graph is not to scale.

December 2022 
± April 2023

April ± Sept 
2023

July 2023 -
present

61$36+27�2)�&&$&¶6�&808/$7,9(�5(6(77/(0(17�:25.�$1'�
PROGRESS TOWARDS HOUSING

Suburban 
hotels

City Shelters: 
Group 1

City Shelters: 
Group 2

CCAC Leases signed, Dec 2022 - Present

Households Individuals

Suburban Hotels: Winter 
2022-23 720 2000 (est)

City (Group 1): April -
September 2023 580 1254

City (Group 2): July 2023-
present 4002 10911

Total 5302 14165

Catholic Charities of the Archdiocese of Chicago
Week 46 | Sunday ± Saturday, Feb 26 ± Mar 2
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LEASES AND INDIVIDUALS MOVED OUT OF SHELTERS 
FROM CCAC CASELOAD

Catholic Charities and New Life have provided moveout 
services to over 9,500 ASERAP-eligible individuals since 
July 2023

Catholic Charities of the Archdiocese of Chicago
Week 46 | Sunday ± Saturday, Feb 26 ± Mar 2

July August
September October
Nov Dec
Jan Feb
Remaining

PROGRESS TOWARDS 
GOAL OF 6,000 LEASES,

7/23 ± 6/24

**Goal for number of individuals is based on the average CCAC caseload size from April-August 2023

Since last week:

դ 154 households/400 
individuals moved out 
with ASERAP funding 

դ 166 leases signed

Individuals moved out using ASERAP, across City shelters

July Aug Sept Oct Nov Dec Jan Feb Total

Actual 491 504 838 947 1321 1302 2801 1363 9567
Goal** 436 545 763 1090 1090 1090 1090 1090 7194

Details
Leases 
signed 125 329 418 640 646 721 532 738 4149

Househol
ds moved 

out
216 204 373 394 479 432 975 507 3580

Goal 200 250 350 500 500 500 500 500 2800
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� *Location details are shown for current fiscal year only. 

**Landing Zone includes Harold Washington Library
^Other includes houses of worship, mutual aid locations, 
and others

Catholic Charities of the Archdiocese of Chicago
Week 46 | Sunday ± Saturday, Feb 26 ± Mar 2Charities has reunited over 5,000 new arrivals with family 

and friends in other US cities

REUNIFICATION 
THROUGH 

OUTMIGRATION: 
AUGUST 31, 2022 -

PRESENT

Shelter Aug 2022 ʹ June 2023* July 1 to Feb 25 Feb 26-Mar 2 Cumulative total
AIC 209 26 235

Brands Park 14 2 16
Broadway Armory 37 37

Daley College 25 3 28
Elston 222 18 240

Gage Park 78 3 81
Halsted 420 2 422

High Ridge YMCA 46 2 48
Inn of Chicago 173 1 174

Lakeshore 81 7 88
Landing Zone** 680 6 686

Leone Beach 18 2 20
Little Village Pulaski 3 3

MWRD 41 1 42
Near South 52 1 53

New Life 14 14
North Park Village 9 9

North Western 16 16
Ogden 189 30 219
O'Hare 80 80
Other^ 28 4 32

Pacific Garden Mission 42 2 44
Parthenon 43 1 44

Piotrowski Park 23 23
Police Stations 460 460

Social Club 230 14 244
Super 8 30 30

Wadsworth 157 16 173
Walnut 87 3 90

Westlake 62 4 66
YWLA 48 2 50
Total 1276 3617 150 5043
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City Shelters, Group 2: All ASERAP-eligible clients have 
been added to caseloads

ASERAP-ELIGIBLE HOUSEHOLDS ASSIGNED TO CCAC SINCE JULY 2023

Catholic Charities of the Archdiocese of Chicago
Week 46 | Sunday ± Saturday, Feb 26 ± Mar 2



�

� ComEd began processing the 150 activation requests CCAC submitted between 2/14 ʹ 2/20. Due to 
technical issues with their new system, their rate of activation was slower than usual. CCAC received 40 
activations last week but expects confirmation today that the remaining 80 accounts were activated, as 
ComEd planned to work over the weekend on the project. 

� Support from IHDA on the number of pending applications per shelter and the expected amount of time 
it will take to process backlogs continues to be a need. The information will allow CCAC workers to 
recommend lease start dates with the expected delay times built in. Currently, IHDA will only accept 
applications if the lease start date is between 21 ʹ 45 days in the future. 

� >ĂƐƚ�ǁĞĞŬ͕�����͛Ɛ�ƌĞĐĞŶƚ�ŚŽƵƐŝŶŐ�ŝŶǀĞŶƚŽƌǇ�ůŝƐƚ�ŚĂĚ�ϳϮ�ĂŶĚ�ϵϳ�ĂǀĂŝůĂďůĞ�ƵŶŝƚƐ͘�dŚĂŶŬ�ǇŽƵ�ĨŽƌ�ĐŽŶƚŝŶƵŝŶŐ�
to share the CCAC Landlord Interest form!

Catholic Charities of the Archdiocese of Chicago
Week 46 | Sunday ± Saturday, Feb 26 ± Mar 2City Shelter Asylum Seeker Housing Report: Updates
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Charities has helped resettle over 14,700 new arrivals, 
December 2022 - present

Categories shown are mutually exclusive;  a 
household will not be counted twice in any 
category. Graph is not to scale.

December 2022 
± April 2023

April ± Sept 
2023

July 2023 -
present

61$36+27�2)�&&$&¶6�&808/$7,9(�5(6(77/(0(17�:25.�$1'�
PROGRESS TOWARDS HOUSING

Suburban 
hotels

City Shelters: 
Group 1

City Shelters: 
Group 2

CCAC Leases signed, Dec 2022 - Present

Households Individuals

Suburban Hotels: Winter 
2022-23 720 2000 (est)

City (Group 1): April -
September 2023 579 1253

City (Group 2): July 2023-
present 4268 11517

Total 5567 14770

Catholic Charities of the Archdiocese of Chicago
Week 47 | Sunday ± Saturday, Mar 3 ± 9
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� LEASES AND INDIVIDUALS MOVED OUT OF SHELTERS 
FROM CCAC CASELOAD

Catholic Charities and New Life have provided moveout 
services to over 10,000 ASERAP-eligible individuals since 
July 2023

Catholic Charities of the Archdiocese of Chicago
Week 47 | Sunday ± Saturday, Mar 3 ± 9

August September
October Nov
Dec Jan
Feb Mar
Remaining

PROGRESS TOWARDS 
GOAL OF 6,000 LEASES,

7/23 ± 6/24

**Goal for number of individuals is based on the average CCAC caseload size from April-August 2023

Since last week:

դ 150 households/437 
individuals moved out 
with ASERAP funding 

դ 265 leases signed

Individuals moved out using ASERAP, across City shelters

July Aug Sept Oct Nov Dec Jan Feb Mar Total

Actual 491 504 838 947 1321 1302 2801 1363 442 10004
Goal** 436 545 763 1090 1090 1090 1090 1090 1090 8284

Details
Leases 
signed 124 329 418 640 646 721 530 735 271 4414

Househol
ds moved 

out
216 203 373 394 479 432 974 507 152 3730

Goal 200 250 350 500 500 500 500 500 500 3300
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�� ��� *Location details are shown for current fiscal year only. 
**Landing Zone includes Harold Washington Library
^Other includes houses of worship, mutual aid locations, 
and others

Catholic Charities of the Archdiocese of Chicago
Week 47 | Sunday ± Saturday, Mar 3 ± 9Charities has reunited nearly 5,200 new arrivals with 

family and friends in other US cities

REUNIFICATION 
THROUGH 

OUTMIGRATION: 
AUGUST 31, 2022 -

PRESENT

Shelter Aug 2022 ʹ June 2023* July 1 to Mar 2 Mar 3 - 9 Cumulative total
AIC 235 10 245

Brands Park 16 16
Broadway Armory 37 37

Daley College 28 2 30
Elston 240 17 257

Gage Park 81 81
Halsted 422 11 433

High Ridge YMCA 48 2 50
Inn of Chicago 174 4 178

Lakeshore 88 8 96
Landing Zone** 686 43 729

Leone Beach 20 20
Little Village Pulaski 3 3

MWRD 42 42
Near South 53 53

New Life 14 14
North Park Village 9 9

North Western 16 16
Ogden 219 28 247
O'Hare 80 80
Other^ 32 32

Pacific Garden Mission 44 44
Parthenon 44 44

Piotrowski Park 23 23
Police Stations 460 460

Pulaski 1 1
Social Club 244 16 260

Super 8 30 30
Wadsworth 173 10 183

Walnut 90 90
Westlake 66 2 68

YWLA 50 2 52
Total 1276 3767 156 5199
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City Shelters, Group 2: All ASERAP-eligible clients have 
been added to CCAC caseloads

ASERAP-ELIGIBLE HOUSEHOLDS ASSIGNED TO CCAC SINCE JULY 2023

Catholic Charities of the Archdiocese of Chicago
Week 47 | Sunday ± Saturday, Mar 3 ± 9



�

x ComEd continues to work on the backlog of activation requests from 2/14 ʹ 2/20 when their system was 
down. As of today, CCAC is waiting on 175 outstanding ComEd activation requests; 51 of which are from 
February. 

x CCAC is working with DFSS to schedule Housing Location 101 info sessions which will be open to both 
ASERAP eligible and non-ASERAP eligible residents. 

x Seven households at the Halsted shelter have signed leases that have not yet been submitted to IHDA. 
CCAC workers called the landlords to let them know there was a pause on rental application submission, 
but that they would be calling to get an updated lease start date as soon as we knew when IHDA would 
be able to accept the applications. 

x The CCAC Housing Location team continues to outreach to LLs interested in the ASERAP program. Thank 
you for continuing to share the CCAC Landlord Interest form!

Catholic Charities of the Archdiocese of Chicago
Week 47 | Sunday ± Saturday, Mar 3 ± 9City Shelter Asylum Seeker Housing Report: Updates
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Charities has helped resettle over 11,300 new arrivals, 
December 2022 - present

Categories shown are mutually exclusive;  a 
household will not be counted twice in any 
category. Graph is not to scale.

December 2022 
± April 2023

April ± Sept 
2023

July 2023 -
present

61$36+27�2)�&&$&¶6�&808/$7,9(�5(6(77/(0(17�:25.�$1'�
PROGRESS TOWARDS HOUSING

Suburban 
hotels

City Shelters: 
Group 1

City Shelters: 
Group 2

CCAC Leases signed, Dec 2022 - Present

Households Individuals

Suburban Hotels: Winter 
2022-23 720 2000 (est)

City (Group 1): April -
September 2023 577 1247

City (Group 2): July 2023-
present 2970 8098

Total 4267 11345

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13
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� LEASES AND INDIVIDUALS MOVED OUT OF SHELTERS 
FROM CCAC CASELOAD

Catholic Charities and New Life have provided moveout 
services to over 7,000 ASERAP-eligible individuals since 
July 2023

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13

July August
September October
Nov Dec
Jan Remaining

PROGRESS TOWARDS 
GOAL OF 6,000 LEASES,

7/23 ± 6/24

*Data through Jan 13
**Goal for number of individuals is based on the average CCAC caseload size from April-August 2023

Since last week:

դ 234 households/672 
individuals moved out 
with ASERAP funding 

դ 89 leases signed

դ 2,079 households 
ĂĚĚĞĚ�ƚŽ�����͛Ɛ�
system (all households 
eligible for ASERAP)

Individuals moved out using ASERAP, across City shelters

July Aug Sept Oct Nov Dec Jan* Total

Actual 491 504 838 947 1322 1495 1793 7197
Goal** 436 545 763 1090 1090 1090 1090 6104

Details
Leases 
signed 125 329 420 626 645 729 240 3114

Households 
moved out 216 204 377 394 480 490 600 2469

Goal 200 250 350 500 500 500 500 2800
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*Location 
details are 
shown for 
current fiscal 
year only

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13Charities has reunited nearly 4,000 new arrivals with 

family and friends in other US cities
REUNIFICATION 

THROUGH 
OUTMIGRATION: 

AUGUST 31, 2022 -
PRESENT

Shelter Aug 2022 ʹ June 2023* July 1 to Dec 31 Jan 7-13 Cumulative total
Allen Episcopal 5 5

AIC 132 7 139
Bethany House 2 2

Brands Park 5 3 8
Broadway Armory 34 34

Casa Esperanza 2 2
Daley College 13 13

Elston 77 7 84
Gage Park 55 55

Halsted 260 16 276
Inn of Chicago 156 156

Lakeshore 74 74
Landing Zone 468 105 573
Leone Beach 14 1 15

MWRD 40 40
Near South 39 39

New Life 14 14
North Park Village 3 3

North Western 16 16
Ogden 82 11 93
O'Hare 53 2 55

Pacific Garden Mission 29 1 30
Parthenon 24 2 26

Piotrowski Park 21 21
Police Stations 460 460

Social Club 140 10 150
Super 8 26 26

Wadsworth 96 1 97
Walnut 47 5 52

Westlake 38 7 45
YMCA 30 3 33
YWLA 22 1 23
Total 1276 2472 187 3935
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City Shelters, Group 1: Clients have found leases; 53 
households are awaiting move out

� Signed lease data is the 
unduplicated number of 
households with leases

� 4 households from this group 
have not yet signed a lease

HOUSEHOLDS ASSIGNED TO CCAC IN APRIL 2023

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13
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City Shelters, Group 2: All ASERAP-eligible clients have 
been added to caseloads

HOUSEHOLDS ASSIGNED TO CCAC SINCE JULY 2023

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13
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x A private donor gifted $30k for basic needs for new arrivals. Catholic Charities is working with New Life 
to use the funding on sheets, blankets, and other household necessities. 

x Beginning Jan 17, CCAC case managers will be onsite in all 24 shelters with ASERAP eligible residents. This 
week due to the holiday and weather they will be onsite Wednesday ʹ Friday. All residents eligible for 
ASERAP are now loaded into our client system.

x On Jan 11 CCAC flagged for ComEd 424 requests pending activation by ComEd. The pending request list 
is comprised of previously escalated requests (~90%) and new requests (~10%). ComEd is working 
towards their turn time goal of 48 hours but have shared they are behind due to the holidays. CCAC 
escalates a request, per ComEd instructions, after 4 business days if ComEd has not responded. 

x Peoples Gas is hitting their turn target goal of 48 hours. However, as gas cannot be activated in units 
without electricity, CCAC is holding back on submitting Peoples Gas requests until receiving activation 
confirmation from ComEd. 

x Please continue to share the CCAC Landlord Interest form!

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13City Shelter Asylum Seeker Housing Report: Updates
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Charities has helped resettle over 11,300 new arrivals, 
December 2022 - present

Categories shown are mutually exclusive;  a 
household will not be counted twice in any 
category. Graph is not to scale.

December 2022 
± April 2023

April ± Sept 
2023

July 2023 -
present

61$36+27�2)�&&$&¶6�&808/$7,9(�5(6(77/(0(17�:25.�$1'�
PROGRESS TOWARDS HOUSING

Suburban 
hotels

City Shelters: 
Group 1

City Shelters: 
Group 2

CCAC Leases signed, Dec 2022 - Present

Households Individuals

Suburban Hotels: Winter 
2022-23 720 2000 (est)

City (Group 1): April -
September 2023 577 1247

City (Group 2): July 2023-
present 2970 8098

Total 4267 11345

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13
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� LEASES AND INDIVIDUALS MOVED OUT OF SHELTERS 
FROM CCAC CASELOAD

Catholic Charities and New Life have provided moveout 
services to over 7,000 ASERAP-eligible individuals since 
July 2023

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13

July August
September October
Nov Dec
Jan Remaining

PROGRESS TOWARDS 
GOAL OF 6,000 LEASES,

7/23 ± 6/24

*Data through Jan 13
**Goal for number of individuals is based on the average CCAC caseload size from April-August 2023

Since last week:

դ 234 households/672 
individuals moved out 
with ASERAP funding 

դ 89 leases signed

դ 2,079 households 
ĂĚĚĞĚ�ƚŽ�����͛Ɛ�
system (all households 
eligible for ASERAP)

Individuals moved out using ASERAP, across City shelters

July Aug Sept Oct Nov Dec Jan* Total

Actual 491 504 838 947 1322 1495 1793 7197
Goal** 436 545 763 1090 1090 1090 1090 6104

Details
Leases 
signed 125 329 420 626 645 729 240 3114

Households 
moved out 216 204 377 394 480 490 600 2761

Goal 200 250 350 500 500 500 500 2800
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*Location 
details are 
shown for 
current fiscal 
year only

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13Charities has reunited nearly 4,000 new arrivals with 

family and friends in other US cities
REUNIFICATION 

THROUGH 
OUTMIGRATION: 

AUGUST 31, 2022 -
PRESENT

Shelter Aug 2022 ʹ June 2023* July 1 to Dec 31 Jan 7-13 Cumulative total
Allen Episcopal 5 5

AIC 132 7 139
Bethany House 2 2

Brands Park 5 3 8
Broadway Armory 34 34

Casa Esperanza 2 2
Daley College 13 13

Elston 77 7 84
Gage Park 55 55

Halsted 260 16 276
Inn of Chicago 156 156

Lakeshore 74 74
Landing Zone 468 105 573
Leone Beach 14 1 15

MWRD 40 40
Near South 39 39

New Life 14 14
North Park Village 3 3

North Western 16 16
Ogden 82 11 93
O'Hare 53 2 55

Pacific Garden Mission 29 1 30
Parthenon 24 2 26

Piotrowski Park 21 21
Police Stations 460 460

Social Club 140 10 150
Super 8 26 26

Wadsworth 96 1 97
Walnut 47 5 52

Westlake 38 7 45
YMCA 30 3 33
YWLA 22 1 23
Total 1276 2472 187 3935
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City Shelters, Group 1: Clients have found leases; 53 
households are awaiting move out

� Signed lease data is the 
unduplicated number of 
households with leases

� 4 households from this group 
have not yet signed a lease

HOUSEHOLDS ASSIGNED TO CCAC IN APRIL 2023

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13
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City Shelters, Group 2: All ASERAP-eligible clients have 
been added to caseloads

HOUSEHOLDS ASSIGNED TO CCAC SINCE JULY 2023

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13
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x A private donor gifted $30k for basic needs for new arrivals. Catholic Charities is working with New Life 
to use the funding on sheets, blankets, and other household necessities. 

x Beginning Jan 17, CCAC case managers will be onsite in all 24 shelters with ASERAP eligible residents. This 
week due to the holiday and weather they will be onsite Wednesday ʹ Friday. All residents eligible for 
ASERAP are now loaded into our client system.

x On Jan 11 CCAC flagged for ComEd 424 requests pending activation by ComEd. The pending request list 
is comprised of previously escalated requests (~90%) and new requests (~10%). ComEd is working 
towards their turn time goal of 48 hours but have shared they are behind due to the holidays. CCAC 
escalates a request, per ComEd instructions, after 4 business days if ComEd has not responded. 

x Peoples Gas is hitting their turn target goal of 48 hours. However, as gas cannot be activated in units 
without electricity, CCAC is holding back on submitting Peoples Gas requests until receiving activation 
confirmation from ComEd. 

x Please continue to share the CCAC Landlord Interest form!

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13City Shelter Asylum Seeker Housing Report: Updates
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Charities has helped resettle over 11,500 new arrivals, 
December 2022 - present

Categories shown are mutually exclusive;  a 
household will not be counted twice in any 
category. Graph is not to scale.

December 2022 
± April 2023

April ± Sept 
2023

July 2023 -
present

61$36+27�2)�&&$&¶6�&808/$7,9(�5(6(77/(0(17�:25.�$1'�
PROGRESS TOWARDS HOUSING

Suburban 
hotels

City Shelters: 
Group 1

City Shelters: 
Group 2

CCAC Leases signed, Dec 2022 - Present

Households Individuals

Suburban Hotels: Winter 
2022-23 720 2000 (est)

City (Group 1): April -
September 2023 577 1247

City (Group 2): July 2023-
present 3056 8339

Total 4353 11586

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20
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� LEASES AND INDIVIDUALS MOVED OUT OF SHELTERS 
FROM CCAC CASELOAD

Catholic Charities and New Life have provided moveout 
services to over 7,500 ASERAP-eligible individuals since 
July 2023

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20

July August
September October
Nov Dec
Jan Remaining

PROGRESS TOWARDS 
GOAL OF 6,000 LEASES,

7/23 ± 6/24

*Data through Jan 21
**Goal for number of individuals is based on the average CCAC caseload size from April-August 2023

Since last week:

դ 88 households/403 
individuals moved out 
with ASERAP funding 

դ 86 leases signed

Individuals moved out using ASERAP, across City shelters

July Aug Sept Oct Nov Dec Jan* Total

Actual 491 504 838 947 1322 1302 2196 7600
Goal** 436 545 763 1090 1090 1090 1090 6104

Details
Leases 
signed 125 329 420 626 645 727 328 3200

Households 
moved out 216 204 377 394 480 432 746 2849

Goal 200 250 350 500 500 500 500 2800
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*Location details are shown for current fiscal year only. 
**Landing Zone includes Harold Washington Library

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20Charities has reunited nearly 4,000 new arrivals with 

family and friends in other US cities

REUNIFICATION 
THROUGH 

OUTMIGRATION: 
AUGUST 31, 2022 -

PRESENT

Shelter Aug 2022 ʹ June 2023* July 1 to Dec 31 Jan 14-20 Cumulative total
Allen Episcopal 5 5

AIC 139 9 148
Bethany House 2 2

Brands Park 8 6 14
Broadway Armory 34 34

Casa Esperanza 2 2
Daley College 13 2 15

Elston 84 26 110
Gage Park 55 2 57

Halsted 276 47 323
Inn of Chicago 156 3 159

Lakeshore 74 74
Landing Zone** 573 35 608

Leone Beach 15 2 17
MWRD 40 40

Near South 39 4 43
New Life 14 14

North Park Village 3 3
North Western 16 16

Ogden 93 17 110
O'Hare 55 10 65

Pacific Garden Mission 30 5 35
Parthenon 26 4 30

Piotrowski Park 21 21
Police Stations 460 460

Social Club 150 16 166
Super 8 26 4 30

Wadsworth 97 8 105
Walnut 52 11 63

Westlake 45 1 46
YMCA 33 2 35
YWLA 23 5 28
Total 1276 2659 219 4154
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City Shelters, Group 1: Clients have found leases; 53 
households are awaiting move out

� Signed lease data is the 
unduplicated number of 
households with leases

� 4 households from this group 
have not yet signed a lease

HOUSEHOLDS ASSIGNED TO CCAC IN APRIL 2023

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20
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City Shelters, Group 2: All ASERAP-eligible clients have 
been added to caseloads

ASERAP-ELIGIBLE HOUSEHOLDS ASSIGNED TO CCAC SINCE JULY 2023

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20



�

x ComEd activated 88 accounts last week. CCAC has requested and is waiting on activation for 434 
accounts. 

x The CCAC Outmigration team is onsite at the Landing Zone from 8am ʹ 8pm Monday through 
Saturday. We request that our OEMC and New Life partners to please hold on calling the team on 
Sundays. If it is a true emergency, you may reach out to Marie Jochum, CCAC Associate Vice President -
Community Impact. A definition of what constitutes an emergency will be shared shortly.

x CCAC is working with ICIRR, IHDA, and DHS to provide education to all City of Chicago new arrival shelter 
residents on housing location. 

x Please continue to share the CCAC Landlord Interest form!

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20City Shelter Asylum Seeker Housing Report: Updates
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Charities has helped resettle over 11,300 new arrivals, 
December 2022 - present

Categories shown are mutually exclusive;  a 
household will not be counted twice in any 
category. Graph is not to scale.

December 2022 
± April 2023

April ± Sept 
2023

July 2023 -
present

61$36+27�2)�&&$&¶6�&808/$7,9(�5(6(77/(0(17�:25.�$1'�
PROGRESS TOWARDS HOUSING

Suburban 
hotels

City Shelters: 
Group 1

City Shelters: 
Group 2

CCAC Leases signed, Dec 2022 - Present

Households Individuals

Suburban Hotels: Winter 
2022-23 720 2000 (est)

City (Group 1): April -
September 2023 577 1247

City (Group 2): July 2023-
present 2970 8098

Total 4267 11345

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13
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� LEASES AND INDIVIDUALS MOVED OUT OF SHELTERS 
FROM CCAC CASELOAD

Catholic Charities and New Life have provided moveout 
services to over 7,000 ASERAP-eligible individuals since 
July 2023

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13

July August
September October
Nov Dec
Jan Remaining

PROGRESS TOWARDS 
GOAL OF 6,000 LEASES,

7/23 ± 6/24

*Data through Jan 13
**Goal for number of individuals is based on the average CCAC caseload size from April-August 2023

Since last week:

դ 234 households/672 
individuals moved out 
with ASERAP funding 

դ 89 leases signed

դ 2,079 households 
ĂĚĚĞĚ�ƚŽ�����͛Ɛ�
system (all households 
eligible for ASERAP)

Individuals moved out using ASERAP, across City shelters

July Aug Sept Oct Nov Dec Jan* Total

Actual 491 504 838 947 1322 1495 1793 7197
Goal** 436 545 763 1090 1090 1090 1090 6104

Details
Leases 
signed 125 329 420 626 645 729 240 3114

Households 
moved out 216 204 377 394 480 490 600 2761

Goal 200 250 350 500 500 500 500 2800
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*Location 
details are 
shown for 
current fiscal 
year only

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13Charities has reunited nearly 4,000 new arrivals with 

family and friends in other US cities
REUNIFICATION 

THROUGH 
OUTMIGRATION: 

AUGUST 31, 2022 -
PRESENT

Shelter Aug 2022 ʹ June 2023* July 1 to Dec 31 Jan 7-13 Cumulative total
Allen Episcopal 5 5

AIC 132 7 139
Bethany House 2 2

Brands Park 5 3 8
Broadway Armory 34 34

Casa Esperanza 2 2
Daley College 13 13

Elston 77 7 84
Gage Park 55 55

Halsted 260 16 276
Inn of Chicago 156 156

Lakeshore 74 74
Landing Zone 468 105 573
Leone Beach 14 1 15

MWRD 40 40
Near South 39 39

New Life 14 14
North Park Village 3 3

North Western 16 16
Ogden 82 11 93
O'Hare 53 2 55

Pacific Garden Mission 29 1 30
Parthenon 24 2 26

Piotrowski Park 21 21
Police Stations 460 460

Social Club 140 10 150
Super 8 26 26

Wadsworth 96 1 97
Walnut 47 5 52

Westlake 38 7 45
YMCA 30 3 33
YWLA 22 1 23
Total 1276 2472 187 3935
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City Shelters, Group 1: Clients have found leases; 53 
households are awaiting move out

� Signed lease data is the 
unduplicated number of 
households with leases

� 4 households from this group 
have not yet signed a lease

HOUSEHOLDS ASSIGNED TO CCAC IN APRIL 2023

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13
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City Shelters, Group 2: All ASERAP-eligible clients have 
been added to caseloads

HOUSEHOLDS ASSIGNED TO CCAC SINCE JULY 2023

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13
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x A private donor gifted $30k for basic needs for new arrivals. Catholic Charities is working with New Life 
to use the funding on sheets, blankets, and other household necessities. 

x Beginning Jan 17, CCAC case managers will be onsite in all 24 shelters with ASERAP eligible residents. This 
week due to the holiday and weather they will be onsite Wednesday ʹ Friday. All residents eligible for 
ASERAP are now loaded into our client system.

x On Jan 11 CCAC flagged for ComEd 424 requests pending activation by ComEd. The pending request list 
is comprised of previously escalated requests (~90%) and new requests (~10%). ComEd is working 
towards their turn time goal of 48 hours but have shared they are behind due to the holidays. CCAC 
escalates a request, per ComEd instructions, after 4 business days if ComEd has not responded. 

x Peoples Gas is hitting their turn target goal of 48 hours. However, as gas cannot be activated in units 
without electricity, CCAC is holding back on submitting Peoples Gas requests until receiving activation 
confirmation from ComEd. 

x Please continue to share the CCAC Landlord Interest form!

Catholic Charities of the Archdiocese of Chicago
Week 39 | Sunday ± Saturday, Jan 7 - 13City Shelter Asylum Seeker Housing Report: Updates
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Charities has helped resettle over 11,500 new arrivals, 
December 2022 - present

Categories shown are mutually exclusive;  a 
household will not be counted twice in any 
category. Graph is not to scale.

December 2022 
± April 2023

April ± Sept 
2023

July 2023 -
present

61$36+27�2)�&&$&¶6�&808/$7,9(�5(6(77/(0(17�:25.�$1'�
PROGRESS TOWARDS HOUSING

Suburban 
hotels

City Shelters: 
Group 1

City Shelters: 
Group 2

CCAC Leases signed, Dec 2022 - Present

Households Individuals

Suburban Hotels: Winter 
2022-23 720 2000 (est)

City (Group 1): April -
September 2023 577 1247

City (Group 2): July 2023-
present 3056 8339

Total 4353 11586

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20
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� LEASES AND INDIVIDUALS MOVED OUT OF SHELTERS 
FROM CCAC CASELOAD

Catholic Charities and New Life have provided moveout 
services to over 7,500 ASERAP-eligible individuals since 
July 2023

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20

July August
September October
Nov Dec
Jan Remaining

PROGRESS TOWARDS 
GOAL OF 6,000 LEASES,

7/23 ± 6/24

*Data through Jan 21
**Goal for number of individuals is based on the average CCAC caseload size from April-August 2023

Since last week:

դ 88 households/403 
individuals moved out 
with ASERAP funding 

դ 86 leases signed

Individuals moved out using ASERAP, across City shelters

July Aug Sept Oct Nov Dec Jan* Total

Actual 491 504 838 947 1322 1302 2196 7600
Goal** 436 545 763 1090 1090 1090 1090 6104

Details
Leases 
signed 125 329 420 626 645 727 328 3200

Households 
moved out 216 204 377 394 480 432 746 2849

Goal 200 250 350 500 500 500 500 2800
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*Location details are shown for current fiscal year only. 
**Landing Zone includes Harold Washington Library

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20Charities has reunited nearly 4,000 new arrivals with 

family and friends in other US cities

REUNIFICATION 
THROUGH 

OUTMIGRATION: 
AUGUST 31, 2022 -

PRESENT

Shelter Aug 2022 ʹ June 2023* July 1 to Dec 31 Jan 14-20 Cumulative total
Allen Episcopal 5 5

AIC 139 9 148
Bethany House 2 2

Brands Park 8 6 14
Broadway Armory 34 34

Casa Esperanza 2 2
Daley College 13 2 15

Elston 84 26 110
Gage Park 55 2 57

Halsted 276 47 323
Inn of Chicago 156 3 159

Lakeshore 74 74
Landing Zone** 573 35 608

Leone Beach 15 2 17
MWRD 40 40

Near South 39 4 43
New Life 14 14

North Park Village 3 3
North Western 16 16

Ogden 93 17 110
O'Hare 55 10 65

Pacific Garden Mission 30 5 35
Parthenon 26 4 30

Piotrowski Park 21 21
Police Stations 460 460

Social Club 150 16 166
Super 8 26 4 30

Wadsworth 97 8 105
Walnut 52 11 63

Westlake 45 1 46
YMCA 33 2 35
YWLA 23 5 28
Total 1276 2659 219 4154
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City Shelters, Group 1: Clients have found leases; 53 
households are awaiting move out

� Signed lease data is the 
unduplicated number of 
households with leases

� 4 households from this group 
have not yet signed a lease

HOUSEHOLDS ASSIGNED TO CCAC IN APRIL 2023

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20
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City Shelters, Group 2: All ASERAP-eligible clients have 
been added to caseloads

ASERAP-ELIGIBLE HOUSEHOLDS ASSIGNED TO CCAC SINCE JULY 2023

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20



�

x ComEd activated 88 accounts last week. CCAC has requested and is waiting on activation for 434 
accounts. 

x The CCAC Outmigration team is onsite at the Landing Zone from 8am ʹ 8pm Monday through 
Saturday. We request that our OEMC and New Life partners to please hold on calling the team on 
Sundays. If it is a true emergency, you may reach out to Marie Jochum, CCAC Associate Vice President -
Community Impact. A definition of what constitutes an emergency will be shared shortly.

x CCAC is working with ICIRR, IHDA, and DHS to provide education to all City of Chicago new arrival shelter 
residents on housing location. 

x Please continue to share the CCAC Landlord Interest form!

Catholic Charities of the Archdiocese of Chicago
Week 40 | Sunday ± Saturday, Jan 14-20City Shelter Asylum Seeker Housing Report: Updates
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