From: Gunter, Kathryn <Kathryn.Gunter@l]llinois.gov>

Sent: Wednesday, March 13, 2024 4:25 PM CDT

To: Carrillo, Rodrigo <Rodrigo.Carrillo@lllinois.gov>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>;
Eduardo Fuentes <eduardof@newlifecenters.org> <eduardof@newlifecenters.org>; Frederick Fret
<FrederickF@newlifecenters.org> <FrederickF @newlifecenters.org>; Ponce de Leon, Beatriz
<Beatriz.PoncedeLeon@lllinois.gov>; Marissa Arrez <Marissa.Arrez@cityofchicago.org>; Matthew Ladniak
<Matthew.Ladniak@cityofchicago.org>; Glen Lyman <Glen.Lyman@cityofchicago.org>; Matt DeMateo
<mattd@newlifecenters.org>; McPeek, Michael Q. <Michael.McPeek@]llinois.gov>

CC: Andre Gordillo <Andreg@newlifecenters.org>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>;
Wells, Emerson <Emerson.Wells@lllinois.gov>; Marie Jochum <mjochum@catholiccharities.net>; Espinosa, Jossue
<JOSSUE.ESPINOSA@illinois.gov>; Mauricio Ortiz <mauricioo@newlifecenters.org>; Christopher Pettineo
<Christopher.Pettineo@cityofchicago.org>; Mahmood, Mahi <Mahi.Mahmood@lllinois.gov>; Alexander Sloboda
<Alexander.Sloboda@cityofchicago.org>; Michelle Funk <Michelle.Funk@cityofchicago.org>; Walter Coutu
<walter.coutu@garda-federal.com>; Eliana Bolton-Wilson <eliana.boltonwilson@garda-federal.com>; Rick Lang
<rick.lang@garda-federal.com>

Subject: RE: Landing Zone

I [Warning: External email]

Hi everyone,
We will cancel the meeting occurrence for today.

Thank you,
Katie

From: Carrillo, Rodrigo <Rodrigo.Carrillo@lllinois.gov>

Sent: Wednesday, December 6, 2023 4:07 PM

To: Carrillo, Rodrigo; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Eduardo Fuentes
<eduardof@newlifecenters.org>; Frederick Fret <FrederickF@newlifecenters.org>; Gunter, Kathryn; Ponce de Leon, Beatriz;
Marissa.Arrez@cityofchicago.org; matthew.ladniak@cityofchicago.org; Glen.Lyman@cityofchicago.org; Matt Demateo; McPeek,
Michael Q.

Cc: Andre Gordillo; cristina.pacione-zayas@cityofchicago.org; Wells, Emerson; Marie Jochum; Espinosa, Jossue; Mauricio Ortiz;
Christopher Pettineo; Mahmood, Mahi; Alexander Sloboda; Michelle Funk; Walter Coutu; Eliana Bolton-Wilson; Rick Lang
Subject: Landing Zone

When: Wednesday, March 13, 2024 3:00 PM-3:30 PM (UTC-06:00) Central Time (US & Canada).

Where: https://illinois.webex.com/illinoi

Creating a series for this meeting every Wednesday



When it's time, join your Webex meeting
here.

More ways to join:

Join from the meeting link
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Join by meeting number

Meeting number (access code): _
Meeting password: _

Tap to join from a mobile device (attendees only)

+1-312-535-8110 United States Toll (Chicago)
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Join by phone
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Global call-in numbers

Join from a video system or application
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If you are a host, click here and login site to view host information.
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State of lllinois - CONFIDENTIALITY NOTICE: The information contained in this communication is confidential, may be attorney-client privileged or
attorney work product, may constitute inside information or internal deliberative staff communication, and is intended only for the use of the addressee.
Unauthorized use, disclosure or copying of this communication or any part thereof is strictly prohibited and may be unlawful. If you have received this
communication in error, please notify the sender immediately by return e-mail and destroy this communication and all copies thereof, including all
attachments. Receipt by an unintended recipient does not waive attorney-client privilege, attorney work product privilege, or any other exemption from
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From: Gunter, Kathryn <Kathryn.Gunter@l]llinois.gov>

Sent: Wednesday, February 07, 2024 3:14 PM CST

To: Carrillo, Rodrigo <Rodrigo.Carrillo@lllinois.gov>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>;
Eduardo Fuentes <eduardof@newlifecenters.org> <eduardof@newlifecenters.org>; Frederick Fret
<FrederickF@newlifecenters.org> <FrederickF @newlifecenters.org>; Ponce de Leon, Beatriz
<Beatriz.PoncedeLeon@lllinois.gov>; Marissa Arrez <Marissa.Arrez@cityofchicago.org>; Matthew Ladniak
<Matthew.Ladniak@cityofchicago.org>; Glen Lyman <Glen.Lyman@cityofchicago.org>; Matt DeMateo
<mattd@newlifecenters.org>; McPeek, Michael Q. <Michael.McPeek@]llinois.gov>

CC: Andre Gordillo <Andreg@newlifecenters.org>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>;
Wells, Emerson <Emerson.Wells@lllinois.gov>; Espinosa, Jossue <JOSSUE.ESPINOSA@illinois.gov>; Mauricio Ortiz
<mauricioo@newlifecenters.org>; Christopher Pettineo <Christopher.Pettineo@cityofchicago.org>; Marie Jochum
<mjochum@catholiccharities.net>

Subject: RE: Landing Zone

I [Warning: External email]

Hi everyone,

A few New Life folks were on the call for the first 10 minutes so we just wrapped up our call.
If anyone has follow up questions for this group, please reach out.

Thank you,
Katie

From: Carrillo, Rodrigo <Rodrigo.Carrillo@lllinois.gov>

Sent: Wednesday, December 6, 2023 4:07 PM

To: Carrillo, Rodrigo; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Eduardo Fuentes
<eduardof@newlifecenters.org>; Frederick Fret <FrederickF@newlifecenters.org>; Gunter, Kathryn; Ponce de Leon, Beatriz;
Marissa.Arrez@cityofchicago.org; matthew.ladniak@cityofchicago.org; Glen.Lyman@cityofchicago.org; Matt Demateo; McPeek,
Michael Q.

Cc: Andre Gordillo; cristina.pacione-zayas@cityofchicago.org; Wells, Emerson; Espinosa, Jossue; Mauricio Ortiz; Christopher
Pettineo; Marie Jochum

Subject: Landing Zone

When: Wednesday, February 7, 2024 3:00 PM-3:30 PM (UTC-06:00) Central Time (US & Canada).

Where: https://illinois.webex.com/illinoi

Creating a series for this meeting every Wednesday



When it's time, join your Webex meeting
here.

More ways to join:

Join from the meeting link

https:/fllinois webex.comiilinoi<|

Join by meeting number

Meeting number (access code): _
Meeting password: _

Tap to join from a mobile device (attendees only)

+1-312-535-8110 United States Toll (Chicago)
+1-415-655-0002 UsS Toll

Join by phone

+1-312-535-8110 United States Toll (Chicago)

+1-415-655-0002 US Toll
Global call-in numbers

Join from a video system or application
Dia_y@illinois.webex.com

You can also dial 173.243.2.68 and enter your meeting number.

If you are a host, click here and login site to view host information.

Need help? Go tohttps://help.webex.com

State of lllinois - CONFIDENTIALITY NOTICE: The information contained in this communication is confidential, may be attorney-client privileged or
attorney work product, may constitute inside information or internal deliberative staff communication, and is intended only for the use of the addressee.
Unauthorized use, disclosure or copying of this communication or any part thereof is strictly prohibited and may be unlawful. If you have received this
communication in error, please notify the sender immediately by return e-mail and destroy this communication and all copies thereof, including all
attachments. Receipt by an unintended recipient does not waive attorney-client privilege, attorney work product privilege, or any other exemption from
disclosure.



From: Schor, Andy <Schor.Andy@lansingmi.gov>

Sent: Tuesday, January 09, 2024 10:04 AM CST

To: Sydney Holman <Sydney.Holman@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-
Zayas@cityofchicago.org>

CC: Andrea (Anna) Valencia <Anna.Valencia@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Brendan
O'Sullivan <bosullivan@catholiccharities.net>; Christopher Hoey <Christopher.Hoey@cityofchicago.org>; Kathryn O'Connell
<Kathryn.O'Connell@cityofchicago.org>

Subject: RE: Migrants

[Warning: External email]

Thank you Clerk Valencia and everyone.

At this point, we just want to be ready in case a situation arises where buses or planes are coming here and planning to go to
Chicago from here. Please keep me in the loop on your plans as you have them.

Appreciate it.

Andy

From: Sydney Holman <Sydney.Holman@cityofchicago.org>

Sent: Tuesday, January 9, 2024 9:13 AM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Cc: Andrea (Anna) Valencia <Anna.Valencia@cityofchicago.org>; Schor, Andy <Schor.Andy@lansingmi.gov>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Brendan O'Sullivan
<bosullivan@catholiccharities.net>; Christopher Hoey <Christopher.Hoey@cityofchicago.org>; Kathryn O'Connell
<Kathryn.O'Connell@cityofchicago.org>

Subject: RE: [EXTERNAL] Migrants

Good morning,
Thank you, CPZ. We will find time this week to connect and provide information. Chris, can coordinate calendars.
Much appreciated!

Sent from my iPhone

On Jan 9, 2024, at 8:00 AM, Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org> wrote:

Thank you, Clerk Valencia.
Great to be connected with you, Mayor Schor.

I am adding a few more colleagues from our IGA team, Deputy Mayor @Sydney Holman and @Christopher Hoey who
runs point beyond lllinois. They along with Deputy Mayor@Ponce de Ledn can likely provide you with the appropriate
information.

In partnership,

Cristina Pacione-Zayas, PhD |ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol
Desk: 312-744-6280

Mobile:

<OQutlook-bngfaokh.png>

Follow Mayor Johnson onlinstagram, Twitter, and Facebook.

From: Andrea (Anna) Valencia <Anna.Valencia@cityofchicago.org>
Sent: Monday, January 8, 2024 3:09 PM
To: Schor.Andy@lansingmi.gov <Schor.Andy@lansingmi.gov>; Rey Wences Najera

<Rey.WencesNajera@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Leén <Beatriz.PonceDelLeon@cityofchicago.org>; Brendan O'Sullivan <bosullivan@catholiccharities.net>



Cc: Kathryn O'Connell <Kathryn.O'Connell@cityofchicago.org>
Subject: Fw: Migrants

Hi Mayor Schor,

| am looping you in an email with Deputy Mayors Pacione-Zayas and Ponce de Leon as well as Brendan
O'Sullivan, Director of Gov Affairs for Catholic Charities. They are helping coordinate the new arrivals plan for the
city and can help coordinate with your office in Lansing.

Hi all- Please see below. Connecting you with the Mayor of Lansing, MI, Mayor Andy Schor.

Best,
Clerk Valencia

From: Schor, Andy <Schor.Andy@lansingmi.gov>

Sent: Monday, January 8, 2024 9:25 AM

To: Andrea (Anna) Valencia <Anna.Valencia@cityofchicago.org>
Subject: Migrants

I [Warning: External email]

Hello Madam City Clerk. | wanted to give you a heads up on something.

In the last two weeks, we've had two different situations where there are folks potentially showing up in Michigan that are
supposed to be heading for Chicago. Just wanted to let you know and see if you could connect me with the right people
in the city. One was a situation of buses going to East Lansing. The other was a situation of a flight going to Battle
Creek. We want to be prepared in case something happens here in the City of Lansing.

Thank you again, and | hope everything is going well!
Andy
Andy Schor

Mayor
City Of Lansing



From: Sydney Holman <Sydney.Holman@cityofchicago.org>

Sent: Tuesday, January 09, 2024 8:12 AM CST

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

CC: Andrea (Anna) Valencia <Anna.Valencia@cityofchicago.org>; Schor.Andy@]lansingmi.gov
<Schor.Andy@lansingmi.gov>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Beatriz Ponce de Ledn
<Beatriz.PonceDelLeon@cityofchicago.org>; Brendan O'Sullivan <bosullivan@catholiccharities.net>; Christopher Hoey
<Christopher.Hoey@cityofchicago.org>; Kathryn O'Connell <Kathryn.O'Connell@cityofchicago.org>

Subject: Re: Migrants

Attachment(s): "Outlook-bngfaokh.png"

Good morning,
Thank you, CPZ. We will find time this week to connect and provide information. Chris, can coordinate calendars.
Much appreciated!

Sent from my iPhone

On Jan 9, 2024, at 8:00 AM, Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org> wrote:

Thank you, Clerk Valencia.
Great to be connected with you, Mayor Schor.
| am adding a few more colleagues from our IGA team, Deputy Mayor @Sydney Holman and @Christopher Hoey who

runs point beyond lllinois. They along with Deputy Mayor @Ponce de Leon can likely provide you with the appropriate
information.

In partnership,

Cristina Pacione-Zayas, PhD |ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayor
Desk: 312-744-6280

Mobile:

<Outlook-bngfaokh.png>

Follow Mayor Johnson onlinstagram, Twitter, and Facebook.

From: Andrea (Anna) Valencia <Anna.Valencia@cityofchicago.org>

Sent: Monday, January 8, 2024 3:09 PM

To: Schor.Andy@lansingmi.gov <Schor.Andy@lansingmi.gov>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Leén <Beatriz.PonceDelLeon@cityofchicago.org>; Brendan O'Sullivan <bosullivan@catholiccharities.net>

Cc: Kathryn O'Connell <Kathryn.O'Connell@cityofchicago.org>

Subject: Fw: Migrants

Hi Mayor Schor,

| am looping you in an email with Deputy Mayors Pacione-Zayas and Ponce de Leon as well as Brendan
O'Sullivan, Director of Gov Affairs for Catholic Charities. They are helping coordinate the new arrivals plan for the
city and can help coordinate with your office in Lansing.

Hi all- Please see below. Connecting you with the Mayor of Lansing, MI, Mayor Andy Schor.

Best,

Clerk Valencia

From: Schor, Andy <Schor.Andy@lansingmi.gov>
Sent: Monday, January 8, 2024 9:25 AM



To: Andrea (Anna) Valencia <Anna.Valencia@cityofchicago.org>
Subject: Migrants

Hello Madam City Clerk. | wanted to give you a heads up on something.

In the last two weeks, we’ve had two different situations where there are folks potentially showing up in Michigan
that are supposed to be heading for Chicago. Just wanted to let you know and see if you could connect me with
the right people in the city. One was a situation of buses going to East Lansing. The other was a situation of a
flight going to Battle Creek. We want to be prepared in case something happens here in the City of Lansing.

Thank you again, and | hope everything is going well!
Andy
Andy Schor

Mayor
City Of Lansing
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From: Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>

Sent: Thursday, January 04, 2024 8:05 AM CST

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Brandie Knazze
<Brandie.Knazze@cityofchicago.org>

CC: Marie Jochum <mjochum@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>;
Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>
Subject: Re: Outmigration contact

Good morning,
Smaller group first.

Yes, he is at the Elston shelter so the team at Elston made contact. The outmigration resource we currently have available
with CCAC does not cover international travel.

Danny

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Sent: Thursday, January 4, 2024 8:00:00 AM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>; Brandie Knazze
<Brandie.Knazze@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey
Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel
Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica TiradoMercado
<Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi all,

Have we made contact?

In partnership,
Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol
Desk: 312-744-6280

Mobile: [N

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

From: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Sent: Wednesday, December 27, 2023 7:17:18 PM

To: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Leoén <Beatriz.PonceDeleon@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura
McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez
<rossana@33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez
<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi, he said he’s at 1310 Elston. His name is _
Get Outlook for iOS

From: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Sent: Wednesday, December 27, 2023 7:15:03 PM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Ledn <Beatriz.PonceDeleon@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura
McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez
<rossana@33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez
<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi Alderwoman,



What shelter is the person staying at?

Brandie

On Dec 27, 2023, at 6:12 PM, Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>
wrote:

Hi Marie and all, the form is in English. I'm helping a person thru is but it would be good to have it in Spanish as
well. There’s no caseworker working on this so he’s doing it himself with my help.

I will put my name at the bottom but it seems like there’s a disconnect between the process that is supposed to
take place ( case worker helps) and the reality that some people won't have someone to help them.

I'll be sending this person to Catholics Charities Thru the form.

Get Outlook for iOS

From: Marie Jochum <mjochum@catholiccharities.net>

Sent: Wednesday, December 27, 2023 9:30:11 AM

To: Brandie Knazze <Brandie.Knazze@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-
Zayas@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana RodriguezSanchez
<Rossana.RodriguezSanchez@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica
TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>
Subject: RE: Outmigration contact

I [Warning: External email]

Good morning,
For outmigration/family reunification needs, please feel free to use/share this link:https://forms.office.com/r/8bYzRjsMWc.

If it is an emergency situation, please feel free to call me at _

All the best,
Marie

Marie Jochum
Associate Vice President - Community Impact
Client and Community Impact

Catholic Charities of the Archdiocese of Chicago
721 N. LaSalle

Chicago, IL 60654

phone:(312) 655-7323

fax: (312)

<cc_logo_63c06f7e-fa83-4079-9c4f-f25¢c7¢c1f92a8.png>

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Sent: Wednesday, December 27, 2023 9:24 AM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; maura.mccauley <maura.mccauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana RodriguezSanchez
<Rossana.RodriguezSanchez@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica
TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>; Marie



Jochum <mjochum@catholiccharities.net>
Subject: Re: Outmigration contact

Marie Jochum at CC can help with this.
| included her on this thread.

On Dec 27, 2023, at 8:00 AM, Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org> wrote:

Good morning,
Alderwoman Rodriguez-Sanchez flagged that an individual from Venezuela is seeking to return home. She

can provide more details on if he is a shelter resident or staying with one of the church partners in her ward,
but ultimately she asked to be in touch with our point of contact for outmigration. Please advise.

In partnership,

Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayor
Desk: 312-744-6280
Mobile:

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

This e-mail, and any attachments thereto, is intended only for use by the addressee(s) named herein and
may contain legally privileged and/or confidential information. If you are not the intended recipient of this e-
mail (or the person responsible for delivering this document to the intended recipient), you are hereby
notified that any dissemination, distribution, printing or copying of this e-mail, and any attachment thereto, is
strictly prohibited. If you have received this e-mail in error, please respond to the individual sending the
message, and permanently delete the original and any copy of any e-mail and printout thereof.



From: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Sent: Thursday, January 04, 2024 3:06 PM CST

To: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>;
Brandie Knazze <Brandie.Knazze@cityofchicago.org>

CC: Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <Rossana@33rdward.org>; Veronica TiradoMercado
<Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi Marie,

Can you confirmed that the person was contacted and this info was provided to them?
If | knew that CC couldn’t help on this case | would have taken a different path earlier.
Do | need to follow up with him?

Best,
Rossana
Get Outlook for iOS

From: Marie Jochum <mjochum@catholiccharities.net>

Sent: Thursday, January 4, 2024 2:53:59 PM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-
Zayas@cityofchicago.org>; Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <Rossana@33rdward.org>; Veronica TiradoMercado
<Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: RE: Outmigration contact

[Warning: External email]

Good Afternoon, All,
Outmigration services are for folks connecting with family and friends within the United States. We are not able to help folks who
would like to travel abroad.

My apologies,
Marie

Marie Jochum
Associate Vice President - Community Impact
Client and Community Impact

Catholic Charities of the Archdiocese of Chicago
721 N. LaSalle

Chicago, IL 60654

phone:(312) 655-7323

fax: (312)

CATHOLICCHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Sent: Thursday, January 4, 2024 2:53 PM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; brandie.knazze <brandie.knazze@cityofchicago.org>
Cc: Marie Jochum <mjochum@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey
Wences Najera <Rey.WencesNajera@cityofchicago.org>; maura.mccauley <maura.mccauley@cityofchicago.org>; Daniel



Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <Rossana@33rdward.org>; Veronica TiradoMercado
<Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>
Subject: Re: Outmigration contact

| have the same question. | helped him fill out the form provided and the Commissioner Knazze reached out to me for more info. Can
someone provide an update? Thank you!

Get Outlook for iOS

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Sent: Thursday, January 4, 2024 8:00:00 AM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>; Brandie Knazze
<Brandie.Knazze@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Beatriz Ponce de Le6n <Beatriz.PonceDelLeon@cityofchicago.org>; Rey
Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel
Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica TiradoMercado
<Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact
Hi all,

Have we made contact?
In partnership,

Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol
Desk: 312-744-6280
Mobile:

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

From: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Sent: Wednesday, December 27, 2023 7:17:18 PM

To: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Ledn <Beatriz.PonceDeleon@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura
McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez
<rossana@33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez
<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi, he said he’s at 1310 Elston. His name is _

Get Outlook for iOS

From: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Sent: Wednesday, December 27, 2023 7:15:03 PM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Ledn <Beatriz.PonceDeleon@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura
McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez
<rossana@33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez
<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact
Hi Alderwoman,
What shelter is the person staying at?

Brandie

On Dec 27, 2023, at 6:12 PM, Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org> wrote:

Hi Marie and all, the form is in English. I'm helping a person thru is but it would be good to have it in Spanish as well.
There’s no caseworker working on this so he’s doing it himself with my help.
| will put my name at the bottom but it seems like there’s a disconnect between the process that is supposed to take



place ( case worker helps) and the reality that some people won’t have someone to help them.
I'll be sending this person to Catholics Charities Thru the form.

Get Outlook for iOS

From: Marie Jochum <mjochum@catholiccharities.net>

Sent: Wednesday, December 27, 2023 9:30:11 AM

To: Brandie Knazze <Brandie.Knazze@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-
Zayas@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDel eon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana RodriguezSanchez

<Rossana.RodriguezSanchez@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica
TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: RE: Outmigration contact

I [Warning: External email]

Good morning,
For outmigration/family reunification needs, please feel free to use/share this linkhttps://forms.office.com/r/8bYzRjsMWc.

If it is an emergency situation, please feel free to call me at _

All the best,
Marie

Marie Jochum
Associate Vice President - Community Impact
Client and Community Impact

Catholic Charities of the Archdiocese of Chicago
721 N. LaSalle

Chicago, IL 60654

phone: (312) 655-7323

fax: (312)

<cc_logo_63c06f7e-fa83-4079-9c4f-f25¢c7¢c1f92a8.png>

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Sent: Wednesday, December 27, 2023 9:24 AM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDel eon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; maura.mccauley <maura.mccauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana RodriguezSanchez
<Rossana.RodriguezSanchez@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica
TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>; Marie

Jochum <mjochum@catholiccharities.net>
Subject: Re: Outmigration contact

Marie Jochum at CC can help with this.
| included her on this thread.

On Dec 27, 2023, at 8:00 AM, Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org> wrote:

Good morning,

Alderwoman Rodriguez-Sanchez flagged that an individual from Venezuela is seeking to return home. She



can provide more details on if he is a shelter resident or staying with one of the church partners in her ward,
but ultimately she asked to be in touch with our point of contact for outmigration. Please advise.

In partnership,

Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayor
Desk: 312-744-6280
Mobile:

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

This e-mail, and any attachments thereto, is intended only for use by the addressee(s) named herein and
may contain legally privileged and/or confidential information. If you are not the intended recipient of this e-
mail (or the person responsible for delivering this document to the intended recipient), you are hereby
notified that any dissemination, distribution, printing or copying of this e-mail, and any attachment thereto, is
strictly prohibited. If you have received this e-mail in error, please respond to the individual sending the
message, and permanently delete the original and any copy of any e-mail and printout thereof.



From: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Sent: Thursday, January 04, 2024 3:36 PM CST

To: Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Marie Jochum <mjochum@catholiccharities.net>; Cristina
Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Brandie Knazze <Brandie.Knazze@cityofchicago.org>

CC: Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Rossana Rodriguez
<Rossana@33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez
<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

We probably went in a circle. Thanks
Get Outlook for iOS

From: Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>

Sent: Thursday, January 4, 2024 3:35:43 PM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>; Marie Jochum
<mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Brandie Knazze
<Brandie.Knazze@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Rossana Rodriguez
<Rossana@33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez
<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi Alder,

Yes, the shelter staff relayed this to the resident directly. That may be when he reached out to you, but I'm not sure if it happened in
that order.

Thank you,
Danny

From: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Sent: Thursday, January 4, 2024 3:06 PM

To: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Brandie
Knazze <Brandie.Knazze@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <Rossana@33rdward.org>; Veronica TiradoMercado
<Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi Marie,

Can you confirmed that the person was contacted and this info was provided to them?
If I knew that CC couldn’t help on this case | would have taken a different path earlier.
Do | need to follow up with him?

Best,
Rossana
Get Outlook for iOS

From: Marie Jochum <mjochum@catholiccharities.net>

Sent: Thursday, January 4, 2024 2:53:59 PM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-
Zayas@cityofchicago.org>; Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <Rossana@33rdward.org>; Veronica TiradoMercado
<Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: RE: Outmigration contact

[Warning: External email]

Good Afternoon, All,
Outmigration services are for folks connecting with family and friends within the United States. We are not able to help folks who
would like to travel abroad.



My apologies,
Marie

Marie Jochum
Associate Vice President - Community Impact
Client and Community Impact

Catholic Charities of the Archdiocese of Chicago
721 N. LaSalle

Chicago, IL 60654

phone:(312) 655-7323

fax: (312)

CATHOLIC/CHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Sent: Thursday, January 4, 2024 2:53 PM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; brandie.knazze <brandie.knazze@cityofchicago.org>
Cc: Marie Jochum <mjochum@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey
Wences Najera <Rey.WencesNajera@cityofchicago.org>; maura.mccauley <maura.mccauley@cityofchicago.org>; Daniel
Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <Rossana@33rdward.org>; Veronica TiradoMercado
<Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

| have the same question. | helped him fill out the form provided and the Commissioner Knazze reached out to me for more info. Can
someone provide an update? Thank you!

Get Outlook for iOS

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Sent: Thursday, January 4, 2024 8:00:00 AM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>; Brandie Knazze
<Brandie.Knazze@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey
Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel
Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica TiradoMercado
<Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi all,

Have we made contact?

In partnership,

Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol
Desk: 312-744-6280
Mobile:

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

From: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Sent: Wednesday, December 27, 2023 7:17:18 PM

To: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Ledn <Beatriz.PonceDeleon@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura



McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez
<rossana@33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez
<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi, he said he’s at 1310 Elston. His name is _
Get Outlook for iOS

From: Brandie Knazze <Brandie.Knazze@:cityofchicago.org>

Sent: Wednesday, December 27, 2023 7:15:03 PM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Ledn <Beatriz.PonceDeleon@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura
McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez
<rossana@33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez
<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact
Hi Alderwoman,
What shelter is the person staying at?

Brandie

On Dec 27, 2023, at 6:12 PM, Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org> wrote:

Hi Marie and all, the form is in English. I'm helping a person thru is but it would be good to have it in Spanish as well.
There’s no caseworker working on this so he’s doing it himself with my help.

| will put my name at the bottom but it seems like there’s a disconnect between the process that is supposed to take
place ( case worker helps) and the reality that some people won’t have someone to help them.

I'll be sending this person to Catholics Charities Thru the form.

Get Outlook for iOS

From: Marie Jochum <mjochum@catholiccharities.net>

Sent: Wednesday, December 27, 2023 9:30:11 AM

To: Brandie Knazze <Brandie.Knazze@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-
Zayas@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDeleon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana RodriguezSanchez
<Rossana.RodriguezSanchez@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica
TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>
Subject: RE: Outmigration contact

I [Warning: External email]

Good morning,
For outmigration/family reunification needs, please feel free to use/share this linkhttps://forms.office.com/r/8bYzRjsMWc.

If it is an emergency situation, please feel free to call me at _

All the best,
Marie

Marie Jochum
Associate Vice President - Community Impact
Client and Community Impact

Catholic Charities of the Archdiocese of Chicago
721 N. LaSalle
Chicago, IL 60654

phone: (312) 655-7323
fax: (312)



<cc_logo_63c06f7e-fa83-4079-9c4f-f25¢c7¢c1f92a8.png>

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Brandie Knazze <Brandie.Knazze@cityofchicago.org>
Sent: Wednesday, December 27, 2023 9:24 AM
To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDeleon@cityofchicago.org>; Rey Wences Najera

<Rey.WencesNajera@cityofchicago.org>; maura.mccauley <maura.mccauley@cityofchicago.org>; Daniel Castaneda

<Daniel.Castaneda2@cityofchicago.org>; Rossana RodriguezSanchez
<Rossana.RodriguezSanchez@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica

TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>; Marie

Jochum <mjochum@catholiccharities.net>
Subject: Re: Outmigration contact

Marie Jochum at CC can help with this.
| included her on this thread.

On Dec 27, 2023, at 8:00 AM, Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org> wrote:

Good morning,

Alderwoman Rodriguez-Sanchez flagged that an individual from Venezuela is seeking to return home. She
can provide more details on if he is a shelter resident or staying with one of the church partners in her ward,

but ultimately she asked to be in touch with our point of contact for outmigration. Please advise.
In partnership,

Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayor

Desk: 312-744-6280

Mobile:

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

This e-mail, and any attachments thereto, is intended only for use by the addressee(s) named herein and
may contain legally privileged and/or confidential information. If you are not the intended recipient of this e-
mail (or the person responsible for delivering this document to the intended recipient), you are hereby
notified that any dissemination, distribution, printing or copying of this e-mail, and any attachment thereto, is
strictly prohibited. If you have received this e-mail in error, please respond to the individual sending the
message, and permanently delete the original and any copy of any e-mail and printout thereof.



From: Cristina Pacione-Zayas on behalf of Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Sent: Wednesday, January 03, 2024 5:55 PM CST

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>; Brandie Knazze
<Brandie.Knazze@cityofchicago.org>

CC: Marie Jochum <mjochum@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>;
Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>;
Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica
TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi all,

Have we made contact?
In partnership,

Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayor
Desk: 312-744-6280

Mobile: [

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

From: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Sent: Wednesday, December 27, 2023 7:17:18 PM

To: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura
McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez
<rossana@?33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez
<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi, he said he’s at 1310 Elston. His name is _
Get Outlook for iOS

From: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Sent: Wednesday, December 27, 2023 7:15:03 PM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura
McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez
<rossana@?33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez
<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi Alderwoman,
What shelter is the person staying at?
Brandie

On Dec 27, 2023, at 6:12 PM, Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>
wrote:

Hi Marie and all, the form is in English. I'm helping a person thru is but it would be good to have it in Spanish as
well. There’s no caseworker working on this so he’s doing it himself with my help.

I will put my name at the bottom but it seems like there’s a disconnect between the process that is supposed to
take place ( case worker helps) and the reality that some people won’t have someone to help them.

I'll be sending this person to Catholics Charities Thru the form.

Get Outlook for iOS



From: Marie Jochum <mjochum@catholiccharities.net>

Sent: Wednesday, December 27, 2023 9:30:11 AM

To: Brandie Knazze <Brandie.Knazze@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-
Zayas@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana RodriguezSanchez
<Rossana.RodriguezSanchez@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica
TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>
Subject: RE: Outmigration contact

I [Warning: External email]

Good morning,
For outmigration/family reunification needs, please feel free to use/share this linkhttps://forms.office.com/r/8bYzRjsMWc.

If it is an emergency situation, please feel free to call me at _

All the best,
Marie

Marie Jochum
Associate Vice President - Community Impact
Client and Community Impact

Catholic Charities of the Archdiocese of Chicago
721 N. LaSalle

Chicago, IL 60654

phone:(312) 655-7323

fax: (312)

<cc_logo_63c06f7e-fa83-4079-9c4f-f25c7¢c1f92a8.png>

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Sent: Wednesday, December 27, 2023 9:24 AM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; maura.mccauley <maura.mccauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana RodriguezSanchez
<Rossana.RodriguezSanchez@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica
TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>; Marie
Jochum <mjochum@catholiccharities.net>

Subject: Re: Outmigration contact

Marie Jochum at CC can help with this.
| included her on this thread.

On Dec 27, 2023, at 8:00 AM, Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org> wrote:

Good morning,

Alderwoman Rodriguez-Sanchez flagged that an individual from Venezuela is seeking to return home. She
can provide more details on if he is a shelter resident or staying with one of the church partners in her ward,
but ultimately she asked to be in touch with our point of contact for outmigration. Please advise.

In partnership,



Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayor
Desk: 312-744-6280
Mobile:

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

This e-mail, and any attachments thereto, is intended only for use by the addressee(s) named herein and
may contain legally privileged and/or confidential information. If you are not the intended recipient of this e-
mail (or the person responsible for delivering this document to the intended recipient), you are hereby
notified that any dissemination, distribution, printing or copying of this e-mail, and any attachment thereto, is
strictly prohibited. If you have received this e-mail in error, please respond to the individual sending the
message, and permanently delete the original and any copy of any e-mail and printout thereof.



From: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Sent: Thursday, January 04, 2024 2:52 PM CST

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Brandie Knazze
<Brandie.Knazze@cityofchicago.org>

CC: Marie Jochum <mjochum@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>;
Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>;
Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <Rossana@33rdward.org>; Veronica
TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

| have the same question. | helped him fill out the form provided and the Commissioner Knazze reached out to me for more
info. Can someone provide an update? Thank you!

Get Outlook for iOS

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Sent: Thursday, January 4, 2024 8:00:00 AM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>; Brandie Knazze
<Brandie.Knazze@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey
Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel
Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica TiradoMercado
<Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi all,

Have we made contact?

In partnership,
Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol
Desk: 312-744-6280

Mobile: [

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

From: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Sent: Wednesday, December 27, 2023 7:17:18 PM

To: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Leén <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura
McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez
<rossana@?33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez
<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi, he said he’s at 1310 Elston. His name is _
Get Outlook for i0S

From: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Sent: Wednesday, December 27, 2023 7:15:03 PM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura
McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez
<rossana@33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez
<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi Alderwoman,

What shelter is the person staying at?



Brandie

On Dec 27, 2023, at 6:12 PM, Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>
wrote:

Hi Marie and all, the form is in English. I'm helping a person thru is but it would be good to have it in Spanish as
well. There’s no caseworker working on this so he’s doing it himself with my help.

I will put my name at the bottom but it seems like there’s a disconnect between the process that is supposed to
take place ( case worker helps) and the reality that some people won't have someone to help them.

I'll be sending this person to Catholics Charities Thru the form.

Get Outlook for iOS

From: Marie Jochum <mjochum@catholiccharities.net>

Sent: Wednesday, December 27, 2023 9:30:11 AM

To: Brandie Knazze <Brandie.Knazze@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-
Zayas@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana RodriguezSanchez
<Rossana.RodriguezSanchez@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica
TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>
Subject: RE: Outmigration contact

I [Warning: External email]

Good morning,
For outmigration/family reunification needs, please feel free to use/share this linkhttps://forms.office.com/r/8bYzRjsMWc.

If it is an emergency situation, please feel free to call me at _

All the best,
Marie

Marie Jochum
Associate Vice President - Community Impact
Client and Community Impact

Catholic Charities of the Archdiocese of Chicago
721 N. LaSalle

Chicago, IL 60654

phone:(312) 655-7323

fax: (312)

<cc_logo_63c06f7e-fa83-4079-9c4f-f25¢c7¢c1f92a8.png>

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Sent: Wednesday, December 27, 2023 9:24 AM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; maura.mccauley <maura.mccauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana RodriguezSanchez
<Rossana.RodriguezSanchez@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica
TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>; Marie
Jochum <mjochum@catholiccharities.net>

Subject: Re: Outmigration contact



Marie Jochum at CC can help with this.
| included her on this thread.

On Dec 27, 2023, at 8:00 AM, Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org> wrote:

Good morning,

Alderwoman Rodriguez-Sanchez flagged that an individual from Venezuela is seeking to return home. She
can provide more details on if he is a shelter resident or staying with one of the church partners in her ward,
but ultimately she asked to be in touch with our point of contact for outmigration. Please advise.

In partnership,

Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayor
Desk: 312-744-6280
Mobile:

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

This e-mail, and any attachments thereto, is intended only for use by the addressee(s) named herein and
may contain legally privileged and/or confidential information. If you are not the intended recipient of this e-
mail (or the person responsible for delivering this document to the intended recipient), you are hereby
notified that any dissemination, distribution, printing or copying of this e-mail, and any attachment thereto, is
strictly prohibited. If you have received this e-mail in error, please respond to the individual sending the
message, and permanently delete the original and any copy of any e-mail and printout thereof.



From: Marie Jochum <mjochum@catholiccharities.net>

Sent: Thursday, January 04, 2024 2:53 PM CST

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>; Cristina Pacione-Zayas
<Cristina.Pacione-Zayas@cityofchicago.org>; Brandie Knazze <Brandie.Knazze@cityofchicago.org>

CC: Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <Rossana@33rdward.org>; Veronica TiradoMercado
<Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: RE: Outmigration contact

[Warning: External email]

Good Afternoon, All,
Outmigration services are for folks connecting with family and friends within the United States. We are not able to help folks who
would like to travel abroad.

My apologies,
Marie

Marie Jochum
Associate Vice President - Community Impact
Client and Community Impact

Catholic Charities of the Archdiocese of Chicago
721 N. LaSalle

Chicago, IL 60654

phone:(312) 655-7323

fax: (312)

CATHOLIC/CHARMTIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Sent: Thursday, January 4, 2024 2:53 PM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; brandie.knazze <brandie.knazze@cityofchicago.org>
Cc: Marie Jochum <mjochum@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Rey
Wences Najera <Rey.WencesNajera@cityofchicago.org>; maura.mccauley <maura.mccauley@cityofchicago.org>; Daniel
Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <Rossana@33rdward.org>; Veronica TiradoMercado
<Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

| have the same question. | helped him fill out the form provided and the Commissioner Knazze reached out to me for more info. Can
someone provide an update? Thank you!

Get Outlook for iOS

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Sent: Thursday, January 4, 2024 8:00:00 AM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>; Brandie Knazze
<Brandie.Knazze@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Beatriz Ponce de Le6n <Beatriz.PonceDelLeon@cityofchicago.org>; Rey
Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel
Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica TiradoMercado
<Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact
Hi all,

Have we made contact?



In partnership,

Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol
Desk: 312-744-6280
Mobile:

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

From: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Sent: Wednesday, December 27, 2023 7:17:18 PM

To: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Ledn <Beatriz.PonceDel eon@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura
McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda <Daniel. Castaneda2@cityofchicago.org>; Rossana Rodriguez
<rossana@33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez

<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact

Hi, he said he’s at 1310 Elston. His name is _

Get Outlook for iOS

From: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Sent: Wednesday, December 27, 2023 7:15:03 PM

To: Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org>

Cc: Marie Jochum <mjochum@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz
Ponce de Ledn <Beatriz.PonceDeleon@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Maura
McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Rossana Rodriguez
<rossana@33rdward.org>; Veronica TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez
<Erik.Martinez@cityofchicago.org>

Subject: Re: Outmigration contact
Hi Alderwoman,
What shelter is the person staying at?

Brandie

On Dec 27, 2023, at 6:12 PM, Rossana RodriguezSanchez <Rossana.RodriguezSanchez@cityofchicago.org> wrote:

Hi Marie and all, the form is in English. I'm helping a person thru is but it would be good to have it in Spanish as well.
There’s no caseworker working on this so he’s doing it himself with my help.

| will put my name at the bottom but it seems like there’s a disconnect between the process that is supposed to take
place ( case worker helps) and the reality that some people won’t have someone to help them.

I'll be sending this person to Catholics Charities Thru the form.

Get Outlook for iOS

From: Marie Jochum <mjochum@catholiccharities.net>

Sent: Wednesday, December 27, 2023 9:30:11 AM

To: Brandie Knazze <Brandie.Knazze@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-
Zayas@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDeleon@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Daniel Castaneda
<Daniel.Castaneda2@cityofchicago.org>; Rossana RodriguezSanchez

<Rossana.RodriguezSanchez@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica
TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>
Subject: RE: Outmigration contact

I [Warning: External email]

Good morning,
For outmigration/family reunification needs, please feel free to use/share this link:https://forms.office.com/r/8bYzRjsMWc.

If it is an emergency situation, please feel free to call me at _



All the best,
Marie

Marie Jochum
Associate Vice President - Community Impact
Client and Community Impact

Catholic Charities of the Archdiocese of Chicago
721 N. LaSalle

Chicago, IL 60654

phone: (312) 655-7323

fax: (312)

<cc_logo_63c06f7e-fa83-4079-9c4f-f25¢c7c1f92a8.png>

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Brandie Knazze <Brandie.Knazze@cityofchicago.org>

Sent: Wednesday, December 27, 2023 9:24 AM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Cc: Beatriz Ponce de Ledn <Beatriz.PonceDel eon@cityofchicago.org>; Rey Wences Najera

<Rey.WencesNajera@cityofchicago.org>; maura.mccauley <maura.mccauley@cityofchicago.org>; Daniel Castaneda

<Daniel.Castaneda2@cityofchicago.org>; Rossana RodriguezSanchez
<Rossana.RodriguezSanchez@cityofchicago.org>; Rossana Rodriguez <rossana@33rdward.org>; Veronica

TiradoMercado <Veronica.TiradoMercado@cityofchicago.org>; Erik Martinez <Erik.Martinez@cityofchicago.org>; Marie

Jochum <mjochum@catholiccharities.net>

Subject: Re: Outmigration contact

Marie Jochum at CC can help with this.
| included her on this thread.

On Dec 27, 2023, at 8:00 AM, Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org> wrote:

Good morning,

Alderwoman Rodriguez-Sanchez flagged that an individual from Venezuela is seeking to return home. She
can provide more details on if he is a shelter resident or staying with one of the church partners in her ward,

but ultimately she asked to be in touch with our point of contact for outmigration. Please advise.

In partnership,

Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayor
Desk: 312-744-6280
Mobile:

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

This e-mail, and any attachments thereto, is intended only for use by the addressee(s) named herein and
may contain legally privileged and/or confidential information. If you are not the intended recipient of this e-
mail (or the person responsible for delivering this document to the intended recipient), you are hereby
notified that any dissemination, distribution, printing or copying of this e-mail, and any attachment thereto, is
strictly prohibited. If you have received this e-mail in error, please respond to the individual sending the
message, and permanently delete the original and any copy of any e-mail and printout thereof.



From: Cristina Pacione-Zayas on behalf of Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Sent: Wednesday, January 17, 2024 7:41 AM CST

To: Matt DeMateo <mattd@newlifecenters.org>; Nicole Meeuwse Tiénou <nmeeuwsetienou@catholiccharities.net>; Daniel
Castaneda <Daniel.Castaneda2@cityofchicago.org>; Chernawsky, Kirstin <Kirstin.Chernawsky@illinois.gov>; Emerson
Wells <Emerson.Wells@illinois.gov>; Priya Khatkhate <Priya.Khatkhate@illinois.gov>; Brandie Knazze
<Brandie.Knazze@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Ami Novoryta
<ami.novoryta@gmail.com>; Glen Lyman <Glen.Lyman@cityofchicago.org>; Marie Jochum
<mjochum@catholiccharities.net>; Gunter, Kathryn <Kathryn.Gunter@l]llinois.gov>; Beatriz Ponce de Leo6n
<Beatriz.PonceDelLeon@cityofchicago.org>; Marissa Arrez <Marissa.Arrez@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Jesus DelToro <Jesus.DelToro@cityofchicago.org>; Veronica Castro
<vcastro@icirr.org>; Rodrigo Carrillo <Rodrigo.Carrillo@illinois.gov>

CC: Eduardo Fuentes <eduardof@newlifecenters.org>; Andre Gordillo <andreg@newlifecenters.org>; Frederick Fret
<FrederickF@newlifecenters.org>; Verenice Martinez <verenicem@newlifecenters.org>; Concepcion Marquez
<concepcionm@newlifecenters.org>

Subject: Re: Thank You For All Your Hard Work!

Matt,

We are truly grateful for every individual on your team who literally embodies the mission of centering human dignity. Your collective
efforts make this work possible and allow the city and state to live up to its vision of sanctuary. Mil gracias!

In partnership,
Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayor
Desk: 312-744-6280

Mobile:

Follow Mayor Johnson onlinstagram, Twitter, and Facebook.

From: Matt DeMateo <mattd@newlifecenters.org>

Sent: Tuesday, January 16, 2024 8:18:56 AM

To: Nicole Meeuwse Tiénou <nmeeuwsetienou@catholiccharities.net>; Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>;
Chernawsky, Kirstin <Kirstin.Chernawsky@illinois.gov>; Emerson Wells <Emerson.Wells@illinois.gov>; Priya Khatkhate
<Priya.Khatkhate@illinois.gov>; Brandie Knazze <Brandie.Knazze@cityofchicago.org>; Maura McCauley
<Maura.McCauley@cityofchicago.org>; Ami Novoryta <ami.novoryta@gmail.com>; Glen Lyman <Glen.Lyman@cityofchicago.org>;
Marie Jochum <mjochum@catholiccharities.net>; Gunter, Kathryn <Kathryn.Gunter@]llinois.gov>; Cristina Pacione-Zayas
<Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Marissa Arrez
<Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Jesus DelToro
<Jesus.DelToro@cityofchicago.org>; Veronica Castro <vcastro@icirr.org>; Rodrigo Carrillo <Rodrigo.Carrillo@illinois.gov>

Cc: Eduardo Fuentes <eduardof@newlifecenters.org>; Andre Gordillo <andreg@newlifecenters.org>; Frederick Fret

<FrederickF @newlifecenters.org>; Verenice Martinez <verenicem@newlifecenters.org>; Concepcion Marquez
<concepcionm@newlifecenters.org>

Subject: Thank You For All Your Hard Work!

I [Warning: External email]

Good morning!

| wanted to start the day by saying thank you for all you've done on the new arrivals mission. Often this is a thankless job, and |
wanted you to know I'm grateful for all the time, energy, effort, and resources you have put into this mission over the last 17 months.
This is not easy work.

As | was reflecting on the last year, I'm grateful for an amazing team, their focus on the mission of new arrivals, and all we’ve done
together. | just wanted to thank you for your continued partnership and support. We did this together. | wanted to attached an
impact report of the work we’ve done together with our New Vecinos Program. This includes:

Resettlement - Together we’'ve moved over 2500 families into apartments and over 10,000 individuals! We are now moving

55 apartments per day!

e Storehouse - We have distributed over 110,000 emergency items to police stations, shelters, and the landing zone including
jackets, hats, gloves, hygiene kits, clothing, diapers, and more. We receive and distribute donations within 24 hours of an
order being placed.

e Shelter Community Care - On Christmas Eve we opened the Ohare Hilton and have now transferred families to the new Little
Village Shelter where we will care for 225 people comprised of young families. We will provide community care, case
management, connection to resources and community, and continue to walk with families.

e Landing Zone Support and Intake Center - For the past few months we have worked with OEMC in welcoming new



neighbors at the landing zone and support Catholic Charities with Outmigration and Relocation as well as providing emergency
supplies and winter gear. This week we will open the intake center and provide a system of welcoming, support, outmigration,
and diversion.

e Welcome Center - Each week in Little Village we see 800-1000 walk ins at our Welcome Center. We help with with food, case
management, clothing, and guidance on their journey.

e Pan De Vida - At our 6 sites across the city and our two fresh markets, we feed over 6,000 families per month. We are able to
give them high quality groceries as well as connection to wrap around supports.

o Neighborhood Welcoming - We have hosted “Welcome to the Neighborhood” events in Woodlawn, North Lawndale, Little
Village, and have more planned each month. We welcome families to the community and connect them to social service
agencies, churches, and other supports. This helps them on their journey to long-term sustainability.

We’'ve done this together and we are so grateful for each of you and your partnership! This work is hard, complex, and takes so
much to make happen. Thanks for your continued support on this mission and let’s continue to lead with love, welcome with dignity,
and change the systems and support for the future.

Seriously, grateful for each of you. Excited for the road ahead.
Thanks!

Matt DeMateo

Chief Executive Officer

New Life Centers of Chicagoland
mattd@newlifecenters.org

www.newlifecenters.org
“Bringing New Life and New Direction”

See our work at:
https://www.youtube.com/watch?v=nrMVJmweWuA&t=5s



From: Cristina Pacione-Zayas

Sent: Tuesday, February 06, 2024 5:21 PM CST

To: Beth Herzfeld <bherzfeld@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>;
Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marissa Arrez <Marissa.Arrez@cityofchicago.org>; Rey
Wences Najera <Rey.WencesNajera@cityofchicago.org>; Jacquelyn Rosa <Jacquelyn.Rosa@cityofchicago.org>

Subject: RE: Weekly data slides from Catholic Charities

Also adding our Chief Philanthropy Officer @Jacquelyn Rosa to see if there might be some potential interest with funders.
In partnership,

Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol

Desk: 312-744-6280
Mobile:

| K CHICAGO

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Tuesday, February 6, 2024 8:47 AM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz Ponce de Ledn
<Beatriz.PonceDelLeon@cityofchicago.org>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marissa Arrez
<Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>

Subject: RE: Weekly data slides from Catholic Charities

I [Warning: External email]

Thanks, Cristina. I'm adding Nicole, who has been in direct contact with ComEd.

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago
721 N LaSalle Street
Chicago, IL 60654

CATHOLICCHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>
Sent: Tuesday, February 6, 2024 6:56 AM
To: Beth Herzfeld <bherzfeld@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDel eon@cityofchicago.org>; Marissa

Arrez <Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>

Subject: Re: Weekly data slides from Catholic Charities

Hi Beth,

@Beatriz Ponce de Ledn was out yesterday. Lifting this note up and the request in the last slide for follow up regarding ComEd bills.
Adding @Marissa Arrez and @Rey Wences Najera for awareness.

In partnership,



Cristina Pacione-Zayas, PhD | ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol
Desk: 312-744-6280
Mobile:

B>k CHICAGD

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Monday, February 5, 2024 5:49 PM

To: Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Christine
Riley <Christine.Riley@cityofchicago.org>; Priva.Khatkhate@lllinois.gov <Priya.Khatkhate@lllinois.gov>; Natalia Santillan
<Natalia.Santillan@cityofchicago.org>; Nancy Takata <Nancy.Takata@cityofchicago.org>; Daniel Hertz
<Daniel.Hertz@cityofchicago.org>; Daniel Cassell <Daniel.Cassell@cityofchicago.org>; Lisa Napoles
<Lisa.Napoles2@cityofchicago.org>; newarrivalsplanning <newarrivalsplanning@cityofchicago.org>; Matthew Doughtie
<Matthew.Doughtie@cityofchicago.org>; Brown, Maxwell <maxbrown@thecha.org>; newarrivaldata
<newarrivaldata@cityofchicago.org>; maria.salgado@cookcountyil.gov <maria.salgado@cookcountyil.gov>; Matt Demateo
<mattd@newlifecenters.org>; Priva.Khatkhate@lllinois.gov <Priya.Khatkhate@lllinois.gov>; Emerson.Wells@lllinois.gov
<Emerson.Wells@lllinois.gov>; Brandie Knazze <Brandie.Knazze@cityofchicago.org>; William Lohr
<William.Lohr@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; EOC
<EOC@cityofchicago.org>; Jesus DelToro <Jesus.DelToro@cityofchicago.org>; Kaila Lariviere <Kaila.Lariviere@cityofchicago.org>;
Brendan O'Sullivan <bosullivan@catholiccharities.net>; Erik Martinez <Erik.Martinez@cityofchicago.org>;
Dembowitz.Josh@bcg.com <Dembowitz.Josh@bcg.com>; Mayra.villegas@illinois.gov <Mayra.villegas@illinois.gov>; Nadine
Carlson <Nadine.Carlson@cityofchicago.org>; newarrivaldata <newarrivaldata@cityofchicago.org>; Mahnor.Mahmood@lllinois.gov
<Mahnor.Mahmood@lllinois.gov>; Glen Lyman <Glen.Lyman@cityofchicago.org>; Matthew Ladniak
<Matthew.Ladniak@cityofchicago.org>; Rodrigo.Carrillo@]llinois.gov <Rodrigo.Carrillo@lllinois.gov>; swanson.will@bcg.com
<swanson.will@bcg.com>; Kyra Sturgill <Kyra.Sturgill@cityofchicago.org>; Alexandra Gazzolo
<Alexandra.Gazzolo@cityofchicago.org>; JOSSUE.ESPINOSA@illinois.gov <JOSSUE.ESPINOSA@illinois.gov>

Cc: Ami Novoryta <anovoryta@catholiccharities.net>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marie
Jochum <mjochum@catholiccharities.net>; Paul Christensen <paul-christensen@kellogg.northwestern.edu>; Emma Landgraf
<elandgraf@catholiccharities.net>; Amanda Burton <aburton@catholiccharities.net>; Mary L Krinock

<mkrinock@catholiccharities.net>
Subject: Weekly data slides from Catholic Charities

I [Warning: External email]

Good evening everyone,
Attached please find this week’s resettlement data slides from Catholic Charities. Let me know if you have any questions. Thanks,

Beth

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago

721 N LaSalle Street
Chicago, IL 60654

CATHOLIC/ CHARITIES

Archdiocese of Chicago



NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.



From: Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>

Sent: Tuesday, February 06, 2024 9:56 AM CST

To: Beth Herzfeld <bherzfeld@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>;
Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Marissa Arrez <Marissa.Arrez@cityofchicago.org>; Rey
Wences Najera <Rey.WencesNajera@cityofchicago.org>

CC: Marie Jochum <mjochum@catholiccharities.net>

Subject: RE: Weekly data slides from Catholic Charities

I [Warning: External email]

Good morning,

Jie Chu, Director of Revenue Management for ComEd, shared the rate of payment and expressed interest in being connected to our
city and state partners to discuss the situation and to think through solutions. | will make sure you all are included in the email to Jie
of interested partners. Feel free to let me know if anyone else would like to be added.

| have been receiving more calls from individuals without an SSN for assistance setting up utility service and learned they’ve been
directed to me via ComEd. | would like that to be a second topic of discussion for the meeting with ComEd because it's not fair to the
individuals who are being rerouted. My team, while more than willing to help, really needs to focus on assisting those residents who
are eligible for ASERAP as that is our contracted responsibility.

NMT

Nicole Meeuwse Tienou
Director - Community Impact
Client and Community Impact

Catholic Charities of the Archdiocese of Chicago
721 N. LaSalle
Chicago, IL 60654

CATHOLIC’ CHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Tuesday, February 6, 2024 8:47 AM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz Ponce de Ledn
<Beatriz.PonceDelLeon@cityofchicago.org>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marissa Arrez
<Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>

Subject: RE: Weekly data slides from Catholic Charities

Thanks, Cristina. I'm adding Nicole, who has been in direct contact with ComEd.

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago
721 N LaSalle Street
Chicago, IL 60654



CATHOLICCHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>
Sent: Tuesday, February 6, 2024 6:56 AM

To: Beth Herzfeld <bherzfeld@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDel eon@cityofchicago.org>; Marissa
Arrez <Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>

Subject: Re: Weekly data slides from Catholic Charities
Hi Beth,

@Beatriz Ponce de Leon was out yesterday. Lifting this note up and the request in the last slide for follow up regarding ComEd bills.
Adding@Marissa Arrez and@Rey Wences Najera for awareness.

In partnership,

Cristina Pacione-Zayas, PhD |ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayor
Desk: 312-744-6280
Mobile:

I >K CHICAGD

Follow Mayor Johnson onlnstagram, Twitter, and Facebook.

From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Monday, February 5, 2024 5:49 PM

To: Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Christine
Riley <Christine.Riley@cityofchicago.org>;Priya.Khatkhate@lllinois.gov <Priya.Khatkhate@lllinois.gov>; Natalia Santillan
<Natalia.Santillan@cityofchicago.org>; Nancy Takata <Nancy.Takata@cityofchicago.org>; Daniel Hertz
<Daniel.Hertz@cityofchicago.org>; Daniel Cassell <Daniel.Cassell@cityofchicago.org>; Lisa Napoles
<Lisa.Napoles2@cityofchicago.org>; newarrivalsplanning <newarrivalsplanning@cityofchicago.org>; Matthew Doughtie
<Matthew.Doughtie@cityofchicago.org>; Brown, Maxwell <maxbrown@thecha.org>; newarrivaldata
<newarrivaldata@cityofchicago.org>;maria.salgado@cookcountyil.gov <maria.salgado@cookcountyil.gov>; Matt Demateo
<mattd@newlifecenters.org>;Priya.Khatkhate@Illinois.gov <Priya.Khatkhate@lllinois.gov>;Emerson.Wells@lllinois.gov
<Emerson.Wells@lllinois.gov>; Brandie Knazze <Brandie.Knazze@cityofchicago.org>; William Lohr
<William.Lohr@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; EOC
<EOC@cityofchicago.org>; Jesus DelToro <Jesus.DelToro@cityofchicago.org>; Kaila Lariviere <Kaila.Lariviere@cityofchicago.org>;
Brendan O'Sullivan <bosullivan@catholiccharities.net>; Erik Martinez

<Erik.Martinez@cityofchicago.org>;Dembowitz.Josh@bcg.com <Dembowitz.Josh@bcg.com>;Mayra.villegas@illinois.gov
<Mayra.villegas@illinois.gov>; Nadine Carlson <Nadine.Carlson@cityofchicago.org>; newarrivaldata

<newarrivaldata@cityofchicago.org>;Mahnor.Mahmood@lllinois.gov <Mahnor.Mahmood@lllinois.gov>; Glen Lyman
<Glen.Lyman@cityofchicago.org>; Matthew Ladniak <Matthew.Ladniak@cityofchicago.org>;Rodrigo.Carrillo@lllinois.gov
<Rodrigo.Carrillo@lllinois.gov>;swanson.will@bcg.com <swanson.will@bcg.com>; Kyra Sturgill <Kyra.Sturgill@cityofchicago.org>;
Alexandra Gazzolo <Alexandra.Gazzolo@cityofchicago.org>;JOSSUE.ESPINOSA@illinois.gov <JOSSUE.ESPINOSA@illinois.gov>
Cc: Ami Novoryta <anovoryta@catholiccharities.net>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marie
Jochum <mjochum@catholiccharities.net>; Paul Christensen <paul-christensen@kellogg.northwestern.edu>; Emma Landgraf
<elandgraf@catholiccharities.net>; Amanda Burton <aburton@catholiccharities.net>; Mary L Krinock

<mkrinock@catholiccharities.net>
Subject: Weekly data slides from Catholic Charities




Good evening everyone,
Attached please find this week’s resettlement data slides from Catholic Charities. Let me know if you have any questions. Thanks,

Beth

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago
721 N LaSalle Street
Chicago, IL 60654

CATHOLIC’ CHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.



From: Cristina Pacione-Zayas on behalf of Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Sent: Tuesday, February 06, 2024 6:55 AM CST

To: Beth Herzfeld <bherzfeld@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>;
Marissa Arrez <Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>
Subject: Re: Weekly data slides from Catholic Charities

Hi Beth,

@Beatriz Ponce de Ledn was out yesterday. Lifting this note up and the request in the last slide for follow up regarding ComEd bills.
Adding@Marissa Arrez and @Rey Wences Najera for awareness.

In partnership,
Cristina Pacione-Zayas, PhD |[ella, she, her (Learn more about pronounshere)
First Deputy Chief of Staff, Office of the Mayor

Desk: 312-744-6280
Mobile:

K CHICAGD

Follow Mayor Johnson onlinstagram, Twitter, and Facebook.

From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Monday, February 5, 2024 5:49 PM

To: Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Christine
Riley <Christine.Riley@cityofchicago.org>; Priya.Khatkhate@lllinois.gov <Priya.Khatkhate@lllinois.gov>; Natalia Santillan
<Natalia.Santillan@cityofchicago.org>; Nancy Takata <Nancy.Takata@cityofchicago.org>; Daniel Hertz
<Daniel.Hertz@cityofchicago.org>; Daniel Cassell <Daniel.Cassell@cityofchicago.org>; Lisa Napoles
<Lisa.Napoles2@qcityofchicago.org>; newarrivalsplanning <newarrivalsplanning@cityofchicago.org>; Matthew Doughtie
<Matthew.Doughtie@cityofchicago.org>; Brown, Maxwell <maxbrown@thecha.org>; newarrivaldata
<newarrivaldata@cityofchicago.org>; maria.salgado@cookcountyil.gov <maria.salgado@cookcountyil.gov>; Matt Demateo
<mattd@newlifecenters.org>; Priya.Khatkhate@lllinois.gov <Priya.Khatkhate@lllinois.gov>; Emerson.Wells@lllinois.gov
<Emerson.Wells@lllinois.gov>; Brandie Knazze <Brandie.Knazze@cityofchicago.org>; William Lohr
<William.Lohr@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; EOC
<EOC@cityofchicago.org>; Jesus DelToro <Jesus.DelToro@cityofchicago.org>; Kaila Lariviere <Kaila.Lariviere@cityofchicago.org>;
Brendan O'Sullivan <bosullivan@catholiccharities.net>; Erik Martinez <Erik.Martinez@cityofchicago.org>;
Dembowitz.Josh@bcg.com <Dembowitz.Josh@bcg.com>; Mayra.villegas@illinois.gov <Mayra.villegas@illinois.gov>; Nadine
Carlson <Nadine.Carlson@cityofchicago.org>; newarrivaldata <newarrivaldata@cityofchicago.org>; Mahnor.Mahmood@lllinois.gov
<Mahnor.Mahmood@lllinois.gov>; Glen Lyman <Glen.Lyman@cityofchicago.org>; Matthew Ladniak
<Matthew.Ladniak@cityofchicago.org>; Rodrigo.Carrillo@]llinois.gov <Rodrigo.Carrillo@lllinois.gov>; swanson.will@bcg.com
<swanson.will@bcg.com>; Kyra Sturgill <Kyra.Sturgill@cityofchicago.org>; Alexandra Gazzolo
<Alexandra.Gazzolo@cityofchicago.org>; JOSSUE.ESPINOSA@illinois.gov <JOSSUE.ESPINOSA@illinois.gov>

Cc: Ami Novoryta <anovoryta@catholiccharities.net>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marie
Jochum <mjochum@catholiccharities.net>; Paul Christensen <paul-christensen@kellogg.northwestern.edu>; Emma Landgraf
<elandgraf@catholiccharities.net>; Amanda Burton <aburton@catholiccharities.net>; Mary L Krinock
<mkrinock@catholiccharities.net>

Subject: Weekly data slides from Catholic Charities

I [Warning: External email]

Good evening everyone,
Attached please find this week’s resettlement data slides from Catholic Charities. Let me know if you have any questions. Thanks,

Beth

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago
721 N LaSalle Street
Chicago, IL 60654



CATHOLIC/ CHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.



From: Marissa Arrez <Marissa.Arrez@cityofchicago.org>

Sent: Tuesday, February 06, 2024 6:16 PM CST

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beth Herzfeld <bherzfeld@catholiccharities.net>;
Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Nicole Meeuwse Tienou
<nmeeuwsetienou@catholiccharities.net>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Jacquelyn Rosa
<Jacquelyn.Rosa@cityofchicago.org>

Subject: Re: Weekly data slides from Catholic Charities

Hi Beth,
Would you be able to reattach the slides please? They didn't come through for me.

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Sent: Tuesday, February 6, 2024 5:21 PM

To: Beth Herzfeld <bherzfeld@catholiccharities.net>; Beatriz Ponce de Leén <Beatriz.PonceDelLeon@cityofchicago.org>; Nicole
Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marissa Arrez <Marissa.Arrez@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Jacquelyn Rosa <Jacquelyn.Rosa@cityofchicago.org>

Subject: RE: Weekly data slides from Catholic Charities

Also adding our Chief Philanthropy Officer@Jacquelyn Rosa to see if there might be some potential interest with funders.
In partnership,

Cristina Pacione-Zayas, PhD |ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol

Desk: 312-744-6280
Mobile:

K CHICAGO

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Tuesday, February 6, 2024 8:47 AM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz Ponce de Ledn
<Beatriz.PonceDelLeon@cityofchicago.org>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marissa Arrez
<Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>

Subject: RE: Weekly data slides from Catholic Charities

I [Warning: External email]

Thanks, Cristina. I'm adding Nicole, who has been in direct contact with ComEd.

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago
721 N LaSalle Street
Chicago, IL 60654

[leTHlllI[Z1 CHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>



Sent: Tuesday, February 6, 2024 6:56 AM

To: Beth Herzfeld <bherzfeld@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDel eon@cityofchicago.org>; Marissa
Arrez <Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>

Subject: Re: Weekly data slides from Catholic Charities
Hi Beth,

@Beatriz Ponce de Ledn was out yesterday. Lifting this note up and the request in the last slide for follow up regarding ComEd bills.
Adding@Marissa Arrez and@Rey Wences Najera for awareness.

In partnership,

Cristina Pacione-Zayas, PhD |[ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol
Desk: 312-744-6280
Mobile:

I > CHICAGO

Follow Mayor Johnson onlinstagram, Twitter, and Facebook.

From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Monday, February 5, 2024 5:49 PM

To: Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Christine
Riley <Christine.Riley@cityofchicago.org>;Priya.Khatkhate@lllinois.gov <Priya.Khatkhate@l]llinois.gov>; Natalia Santillan
<Natalia.Santillan@cityofchicago.org>; Nancy Takata <Nancy.Takata@cityofchicago.org>; Daniel Hertz
<Daniel.Hertz@cityofchicago.org>; Daniel Cassell <Daniel.Cassell@cityofchicago.org>; Lisa Napoles
<Lisa.Napoles2@cityofchicago.org>; newarrivalsplanning <newarrivalsplanning@cityofchicago.org>; Matthew Doughtie
<Matthew.Doughtie@cityofchicago.org>; Brown, Maxwell <maxbrown@thecha.org>; newarrivaldata
<newarrivaldata@cityofchicago.org>;maria.salgado@cookcountyil.gov <maria.salgado@cookcountyil.gov>; Matt Demateo
<mattd@newlifecenters.org>;Priya.Khatkhate@lllinois.gov <Priya.Khatkhate@l]llinois.gov>;Emerson.Wells@lllinois.gov
<Emerson.Wells@lllinois.gov>; Brandie Knazze <Brandie.Knazze@cityofchicago.org>; William Lohr
<William.Lohr@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; EOC
<EOC@cityofchicago.org>; Jesus DelToro <Jesus.DelToro@cityofchicago.org>; Kaila Lariviere <Kaila.Lariviere@cityofchicago.org>;
Brendan O'Sullivan <bosullivan@catholiccharities.net>; Erik Martinez
<Erik.Martinez@cityofchicago.org>;Dembowitz.Josh@bcg.com <Dembowitz.Josh@bcg.com>;Mayra.villegas@illinois.gov
<Mayra.villegas@illinois.gov>; Nadine Carlson <Nadine.Carlson@cityofchicago.org>; newarrivaldata
<newarrivaldata@cityofchicago.org>;Mahnor.Mahmood@lllinois.gov <Mahnor.Mahmood@lllinois.gov>; Glen Lyman
<Glen.Lyman@cityofchicago.org>; Matthew Ladniak <Matthew.Ladniak@cityofchicago.org>;Rodrigo.Carrillo@lllinois.gov
<Rodrigo.Carrillo@lllinois.gov>;swanson.will@bcg.com <swanson.will@bcg.com>; Kyra Sturgill <Kyra.Sturgill@cityofchicago.org>;
Alexandra Gazzolo <Alexandra.Gazzolo@cityofchicago.org>;JOSSUE.ESPINOSA@illinois.gov <JOSSUE.ESPINOSA@illinois.gov>
Cc: Ami Novoryta <anovoryta@catholiccharities.net>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marie
Jochum <mjochum@catholiccharities.net>; Paul Christensen <paul-christensen@kellogg.northwestern.edu>; Emma Landgraf
<elandgraf@catholiccharities.net>; Amanda Burton <aburton@catholiccharities.net>; Mary L Krinock

<mkrinock@catholiccharities.net>
Subject: Weekly data slides from Catholic Charities

I [Warning: External email]

Good evening everyone,
Attached please find this week’s resettlement data slides from Catholic Charities. Let me know if you have any questions. Thanks,

Beth

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago

721 N LaSalle Street
Chicago, IL 60654

CATHOLIC/ CHARITIES

Archdiocese of Chicago



NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.



From: Marissa Arrez <Marissa.Arrez@cityofchicago.org>

Sent: Wednesday, February 07, 2024 10:55 AM CST

To: Beth Herzfeld <bherzfeld@catholiccharities.net>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>;
Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Nicole Meeuwse Tienou
<nmeeuwsetienou@catholiccharities.net>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Jacquelyn Rosa
<Jacquelyn.Rosa@cityofchicago.org>

Subject: Re: Weekly data slides from Catholic Charities

No worries! Thank you.

From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Wednesday, February 7, 2024 10:51 AM

To: Marissa Arrez <Marissa.Arrez@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>;
Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Nicole Meeuwse Tienou
<nmeeuwsetienou@catholiccharities.net>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Jacquelyn Rosa
<Jacquelyn.Rosa@cityofchicago.org>

Subject: RE: Weekly data slides from Catholic Charities

I [Warning: External email]
Yep — sorry about that!

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago
721 N LaSalle Street
Chicago, IL 60654

[Il\THI]lI[ZJ CHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Marissa Arrez <Marissa.Arrez@cityofchicago.org>

Sent: Tuesday, February 6, 2024 6:17 PM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beth Herzfeld <bherzfeld@catholiccharities.net>; Beatriz
Ponce de Le6n <Beatriz.PonceDeleon@cityofchicago.org>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Rey
Wences Najera <Rey.WencesNajera@cityofchicago.org>; Jacquelyn Rosa <Jacquelyn.Rosa@cityofchicago.org>

Subject: Re: Weekly data slides from Catholic Charities

Hi Beth,

Would you be able to reattach the slides please? They didn't come through for me.

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>
Sent: Tuesday, February 6, 2024 5:21 PM

To: Beth Herzfeld <bherzfeld@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDeleon@cityofchicago.org>; Nicole
Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marissa Arrez <Marissa.Arrez@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Jacquelyn Rosa <Jacquelyn.Rosa@cityofchicago.org>

Subject: RE: Weekly data slides from Catholic Charities

Also adding our Chief Philanthropy Officer@Jacquelyn Rosa to see if there might be some potential interest with funders.

In partnership,

Cristina Pacione-Zayas, PhD |ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol



Desk: 312-744-6280
Mobile:

I > CHICAGD

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Tuesday, February 6, 2024 8:47 AM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz Ponce de Ledn

<Beatriz.PonceDel eon@cityofchicago.org>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marissa Arrez
<Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>

Subject: RE: Weekly data slides from Catholic Charities

I [Warning: External email]

Thanks, Cristina. I’'m adding Nicole, who has been in direct contact with ComEd.

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago
721 N LaSalle Street
Chicago, IL 60654

CATHOLICCHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Sent: Tuesday, February 6, 2024 6:56 AM

To: Beth Herzfeld <bherzfeld@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDel eon@cityofchicago.org>; Marissa
Arrez <Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>

Subject: Re: Weekly data slides from Catholic Charities

Hi Beth,

@Beatriz Ponce de Ledn was out yesterday. Lifting this note up and the request in the last slide for follow up regarding ComEd bills.
Adding@Marissa Arrez and@Rey Wences Najera for awareness.

In partnership,

Cristina Pacione-Zayas, PhD |[ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol
Desk: 312-744-6280
Mobile:

B> CHICAGD

Follow Mayor Johnson onlinstagram, Twitter, and Facebook.

From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Monday, February 5, 2024 5:49 PM

To: Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Christine
Riley <Christine.Riley@cityofchicago.org>;Priya.Khatkhate@lllinois.gov <Priya.Khatkhate@l]llinois.gov>; Natalia Santillan




<Natalia.Santillan@cityofchicago.org>; Nancy Takata <Nancy.Takata@cityofchicago.org>; Daniel Hertz
<Daniel.Hertz@cityofchicago.org>; Daniel Cassell <Daniel.Cassell@cityofchicago.org>; Lisa Napoles
<Lisa.Napoles2@cityofchicago.org>; newarrivalsplanning <newarrivalsplanning@cityofchicago.org>; Matthew Doughtie
<Matthew.Doughtie@cityofchicago.org>; Brown, Maxwell <maxbrown@thecha.org>; newarrivaldata
<newarrivaldata@cityofchicago.org>;maria.salgado@cookcountyil.gov <maria.salgado@cookcountyil.gov>; Matt Demateo
<mattd@newlifecenters.org>;Priya.Khatkhate@lllinois.gov <Priya.Khatkhate@lllinois.gov>;Emerson.Wells@lllinois.gov
<Emerson.Wells@lllinois.gov>; Brandie Knazze <Brandie.Knazze@cityofchicago.org>; William Lohr
<William.Lohr@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; EOC
<EOC@cityofchicago.org>; Jesus DelToro <Jesus.DelToro@cityofchicago.org>; Kaila Lariviere <Kaila.Lariviere@cityofchicago.org>;
Brendan O'Sullivan <bosullivan@catholiccharities.net>; Erik Martinez
<Erik.Martinez@cityofchicago.org>;Dembowitz.Josh@bcg.com <Dembowitz.Josh@bcg.com>;Mayra.villegas@illinois.gov
<Mayra.villegas@illinois.gov>; Nadine Carlson <Nadine.Carlson@cityofchicago.org>; newarrivaldata
<newarrivaldata@cityofchicago.org>;Mahnor.Mahmood@lllinois.gov <Mahnor.Mahmood@lllinois.gov>; Glen Lyman
<Glen.Lyman@cityofchicago.org>; Matthew Ladniak <Matthew.Ladniak@cityofchicago.org>;Rodrigo.Carrillo@lllinois.gov
<Rodrigo.Carrillo@lllinois.gov>;swanson.will@bcg.com <swanson.will@bcg.com>; Kyra Sturgill <Kyra.Sturgill@cityofchicago.org>;
Alexandra Gazzolo <Alexandra.Gazzolo@cityofchicago.org>;JOSSUE.ESPINOSA@illinois.gov <JOSSUE.ESPINOSA@illinois.gov>
Cc: Ami Novoryta <anovoryta@catholiccharities.net>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marie
Jochum <mjochum@catholiccharities.net>; Paul Christensen <paul-christensen@kellogg.northwestern.edu>; Emma Landgraf
<elandgraf@catholiccharities.net>; Amanda Burton <aburton@catholiccharities.net>; Mary L Krinock

<mkrinock@catholiccharities.net>
Subject: Weekly data slides from Catholic Charities

I [Warning: External email]

Good evening everyone,
Attached please find this week’s resettlement data slides from Catholic Charities. Let me know if you have any questions. Thanks,

Beth

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago
721 N LaSalle Street
Chicago, IL 60654

CATHOLIC' CHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.



From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Tuesday, February 06, 2024 8:46 AM CST

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz Ponce de Leén
<Beatriz.PonceDelLeon@cityofchicago.org>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marissa
Arrez <Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>

Subject: RE: Weekly data slides from Catholic Charities

[Warning: External email]

Thanks, Cristina. I’'m adding Nicole, who has been in direct contact with ComEd.

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago
721 N LaSalle Street
Chicago, IL 60654

[:l\THlllI[IJ CHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>

Sent: Tuesday, February 6, 2024 6:56 AM

To: Beth Herzfeld <bherzfeld@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Marissa
Arrez <Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>

Subject: Re: Weekly data slides from Catholic Charities

Hi Beth,
@Beatriz Ponce de Ledn was out yesterday. Lifting this note up and the request in the last slide for follow up regarding ComEd bills.
Adding@Marissa Arrez and@Rey Wences Najera for awareness.

In partnership,

Cristina Pacione-Zayas, PhD |ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol
Desk: 312-744-6280
Mobile:

K CHICAGO

Follow Mayor Johnson onlnstagram, Twitter, and Facebook.

From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Monday, February 5, 2024 5:49 PM

To: Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Christine
Riley <Christine.Riley@cityofchicago.org>;Priya.Khatkhate@lllinois.gov <Priya.Khatkhate@l]llinois.gov>; Natalia Santillan
<Natalia.Santillan@cityofchicago.org>; Nancy Takata <Nancy.Takata@cityofchicago.org>; Daniel Hertz
<Daniel.Hertz@cityofchicago.org>; Daniel Cassell <Daniel.Cassell@cityofchicago.org>; Lisa Napoles
<Lisa.Napoles2@cityofchicago.org>; newarrivalsplanning <newarrivalsplanning@cityofchicago.org>; Matthew Doughtie



<Matthew.Doughtie@cityofchicago.org>; Brown, Maxwell <maxbrown@thecha.org>; newarrivaldata
<newarrivaldata@cityofchicago.org>;maria.salgado@cookcountyil.gov <maria.salgado@cookcountyil.gov>; Matt Demateo
<mattd@newlifecenters.org>;Priya.Khatkhate@lllinois.gov <Priya.Khatkhate@l]llinois.gov>;Emerson.Wells@lllinois.gov
<Emerson.Wells@lllinois.gov>; Brandie Knazze <Brandie.Knazze@cityofchicago.org>; William Lohr
<William.Lohr@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; EOC
<EOC@cityofchicago.org>; Jesus DelToro <Jesus.DelToro@cityofchicago.org>; Kaila Lariviere <Kaila.Lariviere@cityofchicago.org>;
Brendan O'Sullivan <bosullivan@catholiccharities.net>; Erik Martinez
<Erik.Martinez@cityofchicago.org>;Dembowitz.Josh@bcg.com <Dembowitz.Josh@bcg.com>;Mayra.villegas@illinois.gov
<Mayra.villegas@illinois.gov>; Nadine Carlson <Nadine.Carlson@cityofchicago.org>; newarrivaldata
<newarrivaldata@cityofchicago.org>;Mahnor.Mahmood@lllinois.gov <Mahnor.Mahmood@lllinois.gov>; Glen Lyman
<Glen.Lyman@cityofchicago.org>; Matthew Ladniak <Matthew.Ladniak@cityofchicago.org>;Rodrigo.Carrillo@lllinois.gov
<Rodrigo.Carrillo@lllinois.gov>;swanson.will@bcg.com <swanson.will@bcg.com>; Kyra Sturgill <Kyra.Sturgill@cityofchicago.org>;
Alexandra Gazzolo <Alexandra.Gazzolo@cityofchicago.org>;JOSSUE.ESPINOSA@illinois.gov <JOSSUE.ESPINOSA@illinois.gov>
Cc: Ami Novoryta <anovoryta@catholiccharities.net>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marie
Jochum <mjochum@catholiccharities.net>; Paul Christensen <paul-christensen@kellogg.northwestern.edu>; Emma Landgraf
<elandgraf@catholiccharities.net>; Amanda Burton <aburton@catholiccharities.net>; Mary L Krinock

<mkrinock@catholiccharities.net>
Subject: Weekly data slides from Catholic Charities

Good evening everyone,
Attached please find this week’s resettlement data slides from Catholic Charities. Let me know if you have any questions. Thanks,

Beth

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago
721 N LaSalle Street
Chicago, IL 60654

CATHOLIC/ CHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.



From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Wednesday, February 07, 2024 10:51 AM CST

To: Marissa Arrez <Marissa.Arrez@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-
Zayas@cityofchicago.org>; Beatriz Ponce de Ledn <Beatriz.PonceDelLeon@cityofchicago.org>; Nicole Meeuwse Tienou
<nmeeuwsetienou@catholiccharities.net>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>; Jacquelyn Rosa
<Jacquelyn.Rosa@cityofchicago.org>

Subject: RE: Weekly data slides from Catholic Charities

Attachment(s): "City Shelter Report from CCAC 2-5-24 .pdf"

I [Warning: External email]
Yep — sorry about that!

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago
721 N LaSalle Street
Chicago, IL 60654

CATHOLIC/CHARMTIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Marissa Arrez <Marissa.Arrez@cityofchicago.org>

Sent: Tuesday, February 6, 2024 6:17 PM

To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beth Herzfeld <bherzfeld@catholiccharities.net>; Beatriz
Ponce de Le6n <Beatriz.PonceDeleon@cityofchicago.org>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Rey
Wences Najera <Rey.WencesNajera@cityofchicago.org>; Jacquelyn Rosa <Jacquelyn.Rosa@cityofchicago.org>

Subject: Re: Weekly data slides from Catholic Charities

Hi Beth,

Would you be able to reattach the slides please? They didn't come through for me.

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>
Sent: Tuesday, February 6, 2024 5:21 PM

To: Beth Herzfeld <bherzfeld@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDeleon@cityofchicago.org>; Nicole
Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marissa Arrez <Marissa.Arrez@cityofchicago.org>; Rey Wences Najera
<Rey.WencesNajera@cityofchicago.org>; Jacquelyn Rosa <Jacquelyn.Rosa@cityofchicago.org>

Subject: RE: Weekly data slides from Catholic Charities
Also adding our Chief Philanthropy Officer@dJacquelyn Rosa to see if there might be some potential interest with funders.

In partnership,

Cristina Pacione-Zayas, PhD |ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol
Desk: 312-744-6280
Mobile:

K CHICAGD

Follow Mayor Johnson on Instagram, Twitter, and Facebook.

From: Beth Herzfeld <bherzfeld@catholiccharities.net>
Sent: Tuesday, February 6, 2024 8:47 AM



To: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; Beatriz Ponce de Ledn
<Beatriz.PonceDel eon@cityofchicago.org>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marissa Arrez

<Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>
Subject: RE: Weekly data slides from Catholic Charities

I [Warning: External email]

Thanks, Cristina. I'm adding Nicole, who has been in direct contact with ComEd.

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago
721 N LaSalle Street
Chicago, IL 60654

EATHI][IC’ CHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.

From: Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>
Sent: Tuesday, February 6, 2024 6:56 AM

To: Beth Herzfeld <bherzfeld@catholiccharities.net>; Beatriz Ponce de Ledn <Beatriz.PonceDel eon@cityofchicago.org>; Marissa
Arrez <Marissa.Arrez@cityofchicago.org>; Rey Wences Najera <Rey.WencesNajera@cityofchicago.org>

Subject: Re: Weekly data slides from Catholic Charities

Hi Beth,

@Beatriz Ponce de Ledn was out yesterday. Lifting this note up and the request in the last slide for follow up regarding ComEd bills.
Adding@Marissa Arrez and@Rey Wences Najera for awareness.

In partnership,

Cristina Pacione-Zayas, PhD |[ella, she, her (Learn more about pronounshere)

First Deputy Chief of Staff, Office of the Mayol
Desk: 312-744-6280
Mobile:

I K CHICAGD

Follow Mayor Johnson onlnstagram, Twitter, and Facebook.

From: Beth Herzfeld <bherzfeld@catholiccharities.net>

Sent: Monday, February 5, 2024 5:49 PM

To: Daniel Castaneda <Daniel.Castaneda2@cityofchicago.org>; Maura McCauley <Maura.McCauley@cityofchicago.org>; Christine
Riley <Christine.Riley@cityofchicago.org>;Priya.Khatkhate@lllinois.gov <Priya.Khatkhate@l]llinois.gov>; Natalia Santillan
<Natalia.Santillan@cityofchicago.org>; Nancy Takata <Nancy.Takata@cityofchicago.org>; Daniel Hertz
<Daniel.Hertz@cityofchicago.org>; Daniel Cassell <Daniel.Cassell@cityofchicago.org>; Lisa Napoles
<Lisa.Napoles2@cityofchicago.org>; newarrivalsplanning <newarrivalsplanning@cityofchicago.org>; Matthew Doughtie
<Matthew.Doughtie@cityofchicago.org>; Brown, Maxwell <maxbrown@thecha.org>; newarrivaldata



<newarrivaldata@cityofchicago.org>;maria.salgado@cookcountyil.gov <maria.salgado@cookcountyil.gov>; Matt Demateo
<mattd@newlifecenters.org>;Priya.Khatkhate@lllinois.gov <Priya.Khatkhate@lllinois.gov>;Emerson.Wells@lllinois.gov
<Emerson.Wells@lllinois.gov>; Brandie Knazze <Brandie.Knazze@cityofchicago.org>; William Lohr
<William.Lohr@cityofchicago.org>; Cristina Pacione-Zayas <Cristina.Pacione-Zayas@cityofchicago.org>; EOC
<EOC@cityofchicago.org>; Jesus DelToro <Jesus.DelToro@cityofchicago.org>; Kaila Lariviere <Kaila.Lariviere@cityofchicago.org>;
Brendan O'Sullivan <bosullivan@catholiccharities.net>; Erik Martinez
<Erik.Martinez@cityofchicago.org>;Dembowitz.Josh@bcg.com <Dembowitz.Josh@bcg.com>;Mayra.villegas@illinois.gov
<Mayra.villegas@illinois.gov>; Nadine Carlson <Nadine.Carlson@cityofchicago.org>; newarrivaldata
<newarrivaldata@cityofchicago.org>;Mahnor.Mahmood@lllinois.gov <Mahnor.Mahmood@lllinois.gov>; Glen Lyman
<Glen.Lyman@cityofchicago.org>; Matthew Ladniak <Matthew.Ladniak@cityofchicago.org>;Rodrigo.Carrillo@lllinois.gov
<Rodrigo.Carrillo@lllinois.gov>;swanson.will@bcg.com <swanson.will@bcg.com>; Kyra Sturgill <Kyra.Sturgill@cityofchicago.org>;
Alexandra Gazzolo <Alexandra.Gazzolo@cityofchicago.org>;JOSSUE.ESPINOSA@illinois.gov <JOSSUE.ESPINOSA@illinois.gov>
Cc: Ami Novoryta <anovoryta@catholiccharities.net>; Nicole Meeuwse Tienou <nmeeuwsetienou@catholiccharities.net>; Marie
Jochum <mjochum@catholiccharities.net>; Paul Christensen <paul-christensen@kellogg.northwestern.edu>; Emma Landgraf
<elandgraf@catholiccharities.net>; Amanda Burton <aburton@catholiccharities.net>; Mary L Krinock

<mkrinock@catholiccharities.net>
Subject: Weekly data slides from Catholic Charities

Good evening everyone,
Attached please find this week’s resettlement data slides from Catholic Charities. Let me know if you have any questions. Thanks,

Beth

Beth Herzfeld
Systems Analyst
Special Projects

Catholic Charities of the Archdiocese of Chicago
721 N LaSalle Street
Chicago, IL 60654

CATHOLIC/ CHARITIES

Archdiocese of Chicago

NOTICE:

The information contained in this email and any document attached
hereto is intended only for the named recipient(s). If you are not the
intended recipient, nor the employee or agent responsible for
delivering this message in confidence to the intended recipient(s),
you are hereby notified that you have received this transmittal in
error, and any review, dissemination, distribution or copying of this
transmittal or its attachments is strictly prohibited. If you have
received this transmittal and/or attachments in error, please notify
me immediately by reply e-mail and then delete this message,
including any attachments.



Charities has helped resettle over 12,000 new arrivals,
December 2022 - present

SNAPSHOT OF CCAC’S CUMULATIVE RESETTLEMENT WORK AND
PROGRESS TOWARDS HOUSING

Catholic Charities of the Archdiocese of Chicago

Week 41 | Sunday — Saturday, Jan 21-27

5,966

CCAC Leases signed, Dec 2022 - Present

Households| Individuals
774 O ai
Ineligible Suburban Hotels: Winter 220 2000 (est)
®Need housing assess 2022-23 e
® Housing assess done i : il -
g City (Group 1): April 577 1247
®Signed lease September 2023
®Moved to housing City (Group 2): July 2023- 3267 8874
present
636 Total 4564 12121
523
Suburban City Shelters: City Shelters:
hotels Group 1 Group 2
Decemper 2022 April — Sept July 2023 - Categories shown are mutually exclusive; a
— April 2023 2023 present household will not be counted twice in any

category. Graph is not to scale.




Catholic Charities and New Life have provided moveout
services to over 8,000 ASERAP-eligible individuals since
July 2023

PROGRESS TOWARDS
GOAL OF 6,000 LEASES,

7123 — 6/24

"
o

m July B August

B September m October

m Nov m Dec

® Jan Remaining

LEASES AND INDIVIDUALS MOVED OUT OF SHELTERS
FROM CCAC CASELOAD

Catholic Charities of the Archdiocese of Chicago
Week 42 | Sunday — Saturday, Jan 28 — Feb 3

Individuals moved out using ASERAP, across City shelters

Leases

July Aug Sept Oct Nov Dec Jan Total
Actual 491 504 838 947 1322 | 1302 | 2815 | 8218
Goal** 436 545 763 1090 1090 1090 1090 6104

. 125 329 420 625 645 725 542 3411
signed
Households
216 204 377 394 480 432 979 3078
moved out
Goal 200 250 350 500 500 500 500 2800

**Goal for number of individuals is based on the average CCAC caseload size from April-August 2023

Since last week:

— 126 households/334
individuals moved out
with ASERAP funding

— 89 leases signed



