Highland Hills Medical Center

Nondiscrimination Policy and Notice of Availability of Language
Assistance Services and Auxiliary Aids and Services

Highland Hills Medical Center and its covered entity affiliates complies with
applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

Highland Hills Medical Center and its covered entity affiliates does not
exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Highland Hills Medical Center and its covered entity affiliates:

. Provides free aids and services to people with disabilities to
communicate effectively with us, such as:

. Qualified sign language interpreters
. Written information in other formats (large print, audio, accessible
electronic formats, other formats)
. Provides free language services to people whose primary language is

not English, such as:

. Qualified interpreters
. Information written in other languages
If you need these services, please contact the Civil Rights Coordinator listed

below.

If you believe that Highland Hills Medical Center or one of its covered entity
affiliates has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file
a grievance with the following Civil Rights Coordinator at the facility.

Mike Willoughby, Compliance Officer
401 Getwell Drive, Senatobia MS 38668

662.562.3132
mwilloughby@highlandhillsmc.com

You can file a grievance in person, by mail or email. If you need help filing a
grievance, the Civil Rights Coordinator is available to assist you.

You can also file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights, electronically through the Office
for Civil Rights Complaint Portal, available

at htips://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(1800) 368-1019 (TDD)

Complaint forms are available
at http://www.hhs.gov/ocr/office/file/index.html.



mailto:mwilloughby@highlandhillsmc.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
tel:(1800)%20368-1019
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Language Assistance

Espaifiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica.

Tiéng Viét (Vietnamese) CHU Y: Néu ban noi Tiéng Viét, co cac dich vu ho
tro ngén ngl» mién phi danh cho ban.

FE P (Mandarin) ;& : MBEFEHRAERPX, EALURBEEFESIER
AR 7%,

Francais (French) ATTENTION : Si vous parlez frangais, des services
d'aide linguistique vous sont proposés gratuitement.

Choctaw HAPONAKLO : hokmut huchishno anumpuli chahta anumpa
tosholi pi pilla ishi

Arabic 5l

Jl g i g0 LS dnilaall 45 salll sac Lual) chlead @l 53 g0l Ay jal) Aall) Chasds Cii 1Y) 4t

haald A e Jdeail Ula L) J a5l (S iy il glaall 5l diilin Cilead 5 3ac e
EUNEN | PR PR

Tagalog (Tagalog/Filipino) PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad.

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfugung.

o1 0] (Korean) =2|: o= 01 & AFEStA| = B2, 10| X[ & MH|AE
FEZ 0|84 &= JAF U

1821l (Gujarati) Y <il: %) dH % Ul cllddl &l, dl [el:es HINL A
Ad ] dHRLHLR Budoey D5l 52

HAEE (Japanese) ;T EEIE - HAREZE SN DG5S, BHOEEXESL
ZRRBAWETET

Pycckum (Russian) BHVIMAHWE: Ecnu Bbl roBOpnTE Ha PYCCKOM SA3bIKE, TO
BaM OOCTYMHbl 6ecnnaTHble ycnyrn nepesoja.

YATHt (Punjabi) s feG: 7 3H1 Uardt 9=< 9, 31 s feg Agfes A
3373 BEt He3 Bumay I

Italiano (Italian) ATTENZIONE: In caso la lingua parlata sia l'italiano, sono
disponibili servizi di assistenza linguistica gratuiti.

f&<dl (Hindi) 3R 30 fg=dl dierd © ot +To1 Heradr gar f:gep Juaisy &




