Discover the ITIL 4 Certification Scheme

% ITIL Master*

ITL ITIL ITIL
Practice Manager (PM)** Managing Professional (MP) Strategic Leader (SL)

c
2
S
©
c
2

Monitor, Support and Fulfil
Incident oblerr : 1< Direct, Plan
iy : M: ; and Improve

Plan, Implement and Control

Ch 3 S0 Service D 0 A " s i
iR Mac: el W . High-velocity IT Digital and IT -
X ment ment ration Mz - Strategy g
ITIL Extension Modules Manage- &
ment %
4 r Collaborate, Assure and Improve §
Acquiring and Business Continual  Service Refation-  Informa-  Sup : o
Managing Relationship Improve- Leve ship . Drive Stakeholder
Cloud Services Management ment Manage- Manage- Value
ment ment
4 4
el IT Asset Create, Deliver
and IT i onbee and Support

ITIL Foundation

* [TIL Master is awarded to candidates who achieve the Practice Manager (PM), Managing Professional (MP), and Strategic Leader (SL) designations.

** To be awarded the Practice Manager designation, a candidate must achieve ITIL MP CDS certificate and ANY five practice-based certifications,
OR ITIL MP CDS certificate and any ONE of the pre-bundled courses, These may include the ITAM and BRM extension modules or any practices from the Practice Manager track

Accredited
Traini Nng PeopleCert”

Organization

Contact us at @hello@24trainings.com




