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ABOUT PCS

TECHNOLOGY SYSTEMS INTEGRATOR

www.p r i o r i t y l t d . com

Integrated communication, life safety, security, and infrastructure solutions across
Canada. PCS is a Canadian company that specializes in Seniors Housing by
leveraging advanced technology to enhance the living experience and care for
elderly residents. Beyond this sector, we have successfully adapted our innovative
solutions, including phone systems, to various industries such as healthcare, Long
Term Care, hospitality, and multi-dwelling buildings. Our focus on optimizing
operational efficiency and improving user engagement is evident in our ability to
integrate all systems seamlessly. By providing tailored solutions that address the
unique challenges faced in these diverse fields, we demonstrate the versatility and
effectiveness of our technology across multiple applications. 

Since 1999, PCS has been integrating systems throughout seniors communities
and businesses. Our expertise and experience are our advantages, ensuring your
peace of mind!

https://priorityltd.com/integrated-technology
https://priorityltd.com/


WHO WE ARE
Priority Communication Systems Ltd. (PCS) is a Canadian systems integrator
specializing in integrated technology solutions for seniors housing, healthcare,
education, and commercial environments. 
Founded in 1999 and headquartered in Calgary, with additional hubs in
Toronto, Vancouver, Victoria, Nanaimo, and Kelowna. Delivers end‑to‑end
services—consultation, design, installation, integration, monitoring, and
maintenance—across Canada, including major cities and regional/rural
locations.
Specializes in turning multiple low‑voltage systems (life safety, security,
communications, AV, and infrastructure) into one cohesive, “fit‑for‑purpose”
platform that improves safety, security, communication, and operational
efficiency.

Canada-Wide Coverage
Canada‑wide coverage: supports organizations and communities across all of
Canada.
Calgary office: #22, 6420 – 79 Avenue SE, Calgary, AB T2C 5M4; local phone
403.234.0334 and toll‑free 1.833.234.0334

WWW.PRIORITYLTD.COM
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OUR MISSION AND
VISION
Our Mission: Integrating technology to create safer, smarter and better connected
environments.

PCS’s mission is to design, integrate, install and support reliable technology systems that
improve safety, security, communication and operational efficiency across senior
housing, long-term care, healthcare, government and other critical environments.

We bring together life safety, security, communications and infrastructure technologies
into cohesive, fit-for-purpose solutions backed by dependable service and long-term
support.

Our Vision: To set the standard for integrated life safety, security, communications and
infrastructure technology in critical facilities.

PCS’s vision is to be recognised as a leading technology systems integrator for senior
housing, long-term care, healthcare, government and safety-critical facilities.

We aim to create safer, smarter and better connected environments through innovative,
scalable and future-ready technology that supports residents, patients, staff and
organisations.
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WHY 
CHOOSE US

Seniors Housing Specialists – Since 1999, PCS has focused on integrated
technology for seniors housing, assisted living, retirement living, and
long‑term care across Canada.

Proven Scale – Hundreds of facilities served and thousands of projects
completed across Canada, with deep experience in complex, multi‑system
environments.

Single‑Point Accountability – One partner for consultation, design, build,
integration, monitoring, and ongoing maintenance across life safety, security,
communications, AV, and infrastructure.
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FUTURE‑READY
PLATFORMS
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Nationwide, Local Delivery – National coverage with local teams in Calgary,
Edmonton, Vancouver/Victoria/Nanaimo/Kelowna, and Toronto for faster
response and on‑the‑ground expertise.

Fit‑for‑Purpose Design – Solutions tailored to each facility’s workflows,
regulatory context, and resident/staff needs, avoiding over‑engineering and
intimidation around new technology.

06 Certified, Responsive Technicians – Timely support, remote and on‑site, with
certified staff, structured testing/commissioning, and formal training for your
teams.

CLOUD‑BASED PHONE SYSTEMS, MASS
NOTIFICATION, INTEGRATED

EMERGENCY CALL, ACCESS CONTROL,
AND CCTV DESIGNED TO SCALE AND

ADAPT AS NEEDS EVOLVE.
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INTEGRATED LIFE SAFETY - RESIDENT SAFETY & SECURITY
MODERN BUSINESS COMMUNICATIONS - INFRASTRUCTURE

BACKBONE - COMMUNITY AV & ENGAGEMENT
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HOTEL-TO-CARE FACILITY CONVERSION –
SENIORS HOUSING & LIVING

priorityltd.com/projects

pcsinfo@priorityltd.com

#22, 6420 - 79 Avenue SE, Calgary, AB T2C 5M4

Sector: Senior Housing / Healthcare

Scope: Retrofit of an existing hotel into a modern care facility with integrated communication,
safety and security systems. 

Challenge: Convert an older hotel building into a safe, compliant senior care environment without
overhauling the entire structure.

Solution: Implemented emergency call/nurse call, door entry and access control, CCTV, mass
notification, and upgraded cabling and network infrastructure to support clinical and operational
systems.

Outcome: Enabled the operator to bring a new care community online quickly, with improved
resident safety, staff communication, and regulatory compliance.
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#22, 6420 - 79 Avenue SE, Calgary, AB T2C 5M4

CURRIE GREEN BY STATESMAN –
CALGARY, AB

Sector: Multi‑Residential / Senior‑Oriented Community

Scope: Fully integrated technology solution for a modern, secure, connected living environment.

Challenge: Provide a comprehensive, future‑ready technology backbone for a new residential
community with diverse resident needs.

Solution: Delivered integrated emergency call, telephone services, access control, wireless door
locks, CCTV, and PA systems, all supported by structured cabling and monitoring.

Outcome: Residents and operators benefit from seamless communication, enhanced security, and
scalable infrastructure that supports future upgrades.
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VERVE SENIOR LIVING – MULTI‑SITE PHONE
SYSTEM UPGRADE (CANADA‑WIDE)

Sector: Senior Housing

Scope: Cloud‑based phone system upgrade across 10 Verve buildings throughout Canada.

Challenge: Replace aging phone systems across multiple communities with a reliable, flexible, and
centrally manageable solution.

Solution: Deployed modern cloud‑based communication platforms, integrating with existing
infrastructure and standardizing operations across sites.

Outcome: More reliable resident and staff communications, streamlined operations, and easier
scalability for future additions or changes.
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NORTH TRAIL HIGH SCHOOL –
CALGARY, AB

priorityltd.com/projects
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#22, 6420 - 79 Avenue SE, Calgary, AB T2C 5M4

Sector: Education

Scope: Communication, security, and infrastructure systems for 1,200+ students and staff.

Challenge: Replace fragmented systems with a single integrated platform for life safety, security,
and day‑to‑day communications across a large secondary school.

Solution: Designed and installed emergency call and mass notification, CCTV and access control,
business phone system, structured cabling, and Wi‑Fi infrastructure, all managed from a unified
operations point.

Outcome: Improved incident response times, clearer emergency communication, and simplified
IT/operations management for school administration.
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PRIORITY COMMUNICATION SYSTEMS LTD.
SERVICES

Life Safety & Emergency Systems
Emergency call systems and nurse call solutions
Mass notification (multi‑channel alerts for staff and residents)
System monitoring and preventative maintenance
Winter and seasonal readiness checks for life safety systems

Security & Access
CCTV and security camera systems
Door entry and access control (including wireless door locks)
Wander management and resident security solutions
Security monitoring and integration with life safety systems

Communications & Connectivity
Business phone systems (including cloud‑based/VoIP)
Voice, data, and managed Wi‑Fi networks
Structured cabling and fiber optics 
Audio and video communication systems

Audio‑Visual & Digital Engagement
Digital signage and information displays

Theatre rooms and common‑area AV solutions

Meeting spaces and boardroom audiovisual systems

PA systems for campuses and multi‑building sites.

Professional Services Lifecycle
Design: Consultation, engineering, drafting, regulatory strategy, and integrated

system design.

Build: Tactical installation, systems testing, certification, and staff training for new

and refurbished facilities.

Maintain: Needs assessments, upgrades, repairs, remote support,

commissioning/recertification, and ongoing training.



Ready to Discuss Your Technology Requirements?
Integrated technology. One trusted partner.

From life safety and security to communications, infrastructure and audiovisual systems, Priority
Communication Systems Ltd. provides consultation, design, installation, integration, maintenance

and ongoing support for organisations across Canada.

Design. Install. Maintain

1.833.234.0334
pcsinfo@priorityltd.com

www.priorityltd.com

Calgary Head Office
 #22, 6420 – 79 Avenue SE

 Calgary, AB T2C 5M4

Talk to a PCS Technology Specialist
National Coverage. Local Expertise.

Senior Housing & Healthcare
Life Safety & Emergency Communications
Security & Access Control
Business Communications
Network & Infrastructure
Audio-Visual & Digital Engagement

One Technology Partner. Multiple Systems. Fully Integrated.
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