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Two Telephone Scams Targeting Seniors Are On The Rise Nationally 
 

• County Clerk Scam 

  Scammers claiming to be from the local county clerk’s office contact victims by telephone and  
  tell them they have a warrant for their arrest.  The victims are informed that the warrant is for  
  failing to show up for assigned jury duty and that they must immediately pay a fine for the  
  offense.  Victims are instructed to make payment by credit card or prepaid debit card and are  
  threatened with imprisonment if they fail to do so.                                                  
 

• Unpaid Parking Ticket Scam 

  Scammers call victims claiming to be from the local sheriff’s office. The caller tells victims  
  they have numerous unpaid parking tickets that are past due.  Victims are instructed to pay  
  for the tickets plus late fees with a credit card or prepaid debit card and are threatened with  
  arrest if they don’t comply.  
 

  Be aware that municipal and law enforcement agencies do not operate in this manner.  Their 
  representatives do not contact individuals by telephone and make threats.  If you should  
  receive such a call, hang up the phone at once.  Do not engage the caller in a conversation. If  
  you’re uncertain about the validity of any past due fines or penalties that you’re told you owe,  
  contact the appropriate governmental agency for confirmation before remitting payment.                                                                                                           
                                                                                                                                      (Resource: Money Magazine) 
 
New Legislation - Free Credit Freezes         
 

Last month, Congress passed a law that will allow individuals to block thieves from opening up 
credit in their name without having to pay a fee.  This is viewed as a significant step in the fight 
against identity theft. The new legislation becomes effective 120 days after the law was 
enacted, which will be some time this September.  
 

The change will enable consumers to “freeze” their credit files at the three major credit 
reporting bureaus (Equifax, Experian, and TransUnion) without charge.  Consumers will also 
be able to “unfreeze” their files without paying a fee.   
 

A credit freeze is recommended as a way to protect personal information from identity theft 
and credit card fraud.  Once a freeze is in place, no one can open a new account in that 
individual’s name.  It also means that the individual cannot apply for new credit unless the 
freeze is lifted with a special PIN.  
 

Currently, consumers have to pay a fee to either freeze or unfreeze their credit files UNLESS 
they have previously been a victim of identity theft.  In this instance, there is no charge to 
consumers.  Fees currently vary from state to state but generally range from $5 to $10 for each 
credit bureau.  Consumers must contact each bureau individually, and a separate fee must be 
remitted to each.  
 

The new legislation requires that consumers still contact each credit bureau separately to 
freeze or unfreeze their credit files; but, since there will be no charge to do so, consumers will 
save money.                                                                     (Resources: The New York Times and AARP) 


