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Telephone “Slamming” 
“Slamming” is a type of telephone fraud that occurs when long distance companies 
attempt to illegally switch a consumer’s long-distance service without the individual’s 
knowledge and consent.   
 

Tactics used by long distance carriers to fraudulently acquire new customers:  

• Switching a customer’s service without written or oral authorization. 
• Switching a customer’s carrier after the customer has refused to agree to the switch. 
• Falsely representing themselves as a customer’s current long distance carrier and  
  then switching the carrier without the customer’s knowledge. 
• Including a document entitled a Letter of Agency (also known as a Letter of  
  Authorization) in mail solicitations together with contest entry forms, prize drawings,  
  surveys, and free giveaways.  This is an attempt by carriers to dupe customers into    
  unknowingly signing up for their services.  A Letter of Agency authorizes a change in  
  telecommunications providers. 
 

How to avoid being a victim: 
• Carefully review your telephone bill each month to verify that there has not been an  
  unauthorized change in your long distance carrier. 
• Be sure you understand if there is a charge--and how much the charge is--if you  
  decide to change your long distance carrier.  
• If you enter a contest or participate in a survey, be alert for “small print” on the form you  
  submit that authorizes a switch to another telephone carrier.   
• Consider instituting a PIC (Primary InterExchange Carrier) Freeze.   When you  
  complete this form, your local telephone company is not permitted to change your long   
  distance carrier without your authorization.  These forms are available from your local  
  telephone company.                                                           (Resource: Illinois Attorney General) 

 
 
 

Telephone “Cramming” 
“Cramming” occurs when unauthorized charges for merchandise or services appear on 
an individual’s phone bill.  Telephone companies often contract with third parties, which 
are known as “billing aggregators,” and allow them to submit charges on the phone bills 
of the phone companies’ customers.  This arrangement is a source of revenue for the 
telephone companies.  The fraudulent charges are generally small amounts (less than 
$20) and are usually buried many pages into the monthly bill.  As a result, customers 
often don’t notice them.   
 

How to avoid being a victim: 
• Scrutinize your entire telephone bill each month. Review it as carefully as you read  
  your bank or credit card statement.  Be aware that “crammed” charges often appear  
  under innocent-looking headings such as “member fee,” “voicemail,” “service charge,” or  
  “other fees.” 
• Do not participate in “free offers.”  Remember, they almost always have strings  
  attached.  
• Ask your telephone company to block third-party charges to your account.  Some phone     
  companies will honor such requests from customers.   (Resource: Federal Trade Commission) 


