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Mission Statement  ————————————————————————————————— 

The purpose of the Milton Township S.A.L.T. Council is to determine and to meet the needs of senior citizens by reducing crime and abuse and by enhancing safety through communication 

and education in cooperation with the Township, law enforcement agencies, and other community agencies and organizations.  
www.miltontownship.net 

Serving & Protecting Seniors Citizens 

Spectrios Institute for Low Vision: 

Treating the whole person  
Presented by Gary M. Schultz at the September SALT Meeting 

 
Gary M. Schultz 
 
Orientation and Mobility Specialist,  
Spectrios Institute for Low Vision 

The Spectrios Institute has been helping those in 
our community who have lost vision permanently 
or are legally blind for over 25 years.  While many 
believe legal blindness means having no vision, in 
fact 85% of those who are legally blind have some 
vision.  Spectrios, a non-profit organization certified 
by the National Accreditation Council Serving the 
Blind and Visually Impaired, works with those who 
have permanent vision loss which cannot be 
corrected with medical treatment. 
 
Low vision can be the result of a variety of eye 
diseases or disorders, such as cataracts, macular 
degeneration, glaucoma, diabetic retinopathy or 
injuries.  It interferes with a person’s ability to 
perform daily living activities.  For instance, a person 
may have difficulty reading even with prescription 
glasses or challenges in seeing faces, signs and 
driving.    
 
The Institute is housed just south of the Wheaton 
Eye Clinic, near the Deicke House, on Cole Avenue. 
The staff approach low vision comprehensively, 
treating each facet affected by an individual’s vision 
loss. The Institute is an approved Medicare provider, 
works with commercial medical plans, and offers 
financial assistance based upon income.  No person 
who is visually impaired will be denied services. In 
this way, Spectrios empowers all those with vision 
loss, regardless of income, the opportunity to max-
imize their visual capabilities and therefore 
independence.   

After consultation, they identify and prescribe all 
possible tools and resources to help their patients 
maximize the vision they do possess.  These devices 
and adaptive technology include reading machines 
(closed-circuit televisions, or video magnifiers), as 
well as computer software and other equipment, to 
maintain daily activities and gain or maintain 
employment.  Gary emphasized that they do not just 
give a patient the equipment or technology.  They 
will train each person on the use of these new 
devices.   
 
Their store contains non-prescriptive items that ease 
daily living activities, such as reading lamps designed 
for people with low vision, talking calculators and 
clocks, large print calendars and address books and 
large button remote controls and telephones. 
 
They also offer a Home Care Vision Program, bringing 
comprehensive eye care to the patient in their own 
home, including assisted and independent living 
facilities.  In this way, those with mobility or health 
limitations can access vision services.  This is also 
quite helpful in teaching patients how to best 
navigate more confidently in their own home.   
 
Spectrios cites its mission as providing hope, support-
ed by science, to people with vision loss. If you would 
like to ask any questions, or make an appointment, 
call 630.690.7115.   



 

Telephone “Slamming”  
 
“Slamming” is a type of telephone fraud that occurs when long 
distance companies attempt to illegally switch a consumer’s long 
distance service without the individual’s knowledge and consent.    

   

Arnold Shifrin 

Director of Communications, SALT 

Scams Report 

SALT Meeting Dates and Topics: 
 

Tuesday, October 9  Safety in the Home, Glenda Love, Agency on Aging, Northeastern Illinois                               
    St. Daniel Church | 10 AM | 101 W. Loop Road | Wheaton, IL   
Tuesday, November 13 Medicare Enrollment, Sue Davison, Glen Ellyn Senior Center  
    Glen Ellyn Police Dept.| 10 AM | 65 S. Park Boulevard | Glen Ellyn, IL   

Tactics used by long distance carriers to fraudulently acquire new customers:  
 
 Switching a customer’s service without written or oral authorization. 
 Switching a customer’s carrier after the customer has refused to agree to the switch. 
 Falsely representing themselves as a customer’s current long distance carrier and then switching the 

carrier without the customer’s knowledge. 
 Including a document entitled a Letter of Agency (also known as a Letter of Authorization) in mail 

solicitations together with contest entry forms, prize drawings, surveys, and free giveaways.  This is an 
attempt by carriers to dupe customers into unknowingly signing up for their services.  A Letter of Agency 
authorizes a change in telecommunications providers.  

 
How to avoid being a victim: 
 
 Carefully review your telephone bill each month to verify that there has not been an unauthorized 

change in your long distance carrier. 
 Be sure you understand if there is a charge -- and how much the charge is -- if you decide to change 

 your long distance carrier. 
 If you enter a contest or participate in a survey, be alert for “small print” on the form you submit that 

authorizes a switch to another telephone carrier. 
 Consider instituting a PIC (Primary InterExchange Carrier) Freeze.   When you complete this form, your 

local telephone company is not permitted to change your long distance carrier without your authorization.  
These forms are available from your local telephone company.  -Illinois Attorney General 

    

Telephone “Cramming” 
 
“Cramming” occurs when unauthorized charges for merchandise or services appear on an individual’s phone 
bill.  Telephone companies often contract with third parties, which are known as “billing aggregators,” and 
allow them to submit charges on the phone bills of the phone companies’ customers.  This arrangement is a 
source of revenue for the telephone companies.  The fraudulent charges are generally small amounts (less 
than $20) and are usually buried many pages into the monthly bill.  As a result, customers often don’t notice 
them.    
 
How to avoid being a victim: 
 
 Scrutinize your entire telephone bill each month. Review it as carefully as you read your bank or credit 

card statement.  Be aware that “crammed” charges often appear under innocent-looking headings such 
as “member fee,” “voicemail,” “service charge,” or “other fees.”  

 Do not participate in “free offers.”  Remember that they almost always have strings attached. 
 Ask your telephone company to block third-party charges to your account.  Some phone companies will 

honor such requests from customers.      -Federal Trade Commission 



Bill Gilbertson 

Member,  

Wheaton Housing Commission 

 
The City of Wheaton offers a program for senior homeowners quite unique in the area.  In 1972, the City Council 
realized that the city’s seniors who were living primarily on fixed social security incomes would reach a time when 
they could no longer afford to stay in the homes they had enjoyed for decades.  Wishing to meet that need, the City 
of Wheaton and their Housing Commission started to sponsor a program to give monthly financial assistance to 
senior Wheaton residents who qualify to help defray their housing-related expenses.   
   
In order to qualify for this monthly financial assistance,  Wheaton seniors must meet the three (3) following 
requirements: 
 
Age:  must be 65 years old or older 
Residency:  must be an incorporated Wheaton resident for at least the last consecutive 3 years    
Income:  annual household income cannot exceed $25,800. 
 
If you are receiving Section 8 or DuPage Housing Authority assistance, you are NOT eligible to apply for this 
program. 
 
If you feel that you meet these 3 qualifications and would like more information on how to  apply for Wheaton 
Housing Assistance, please contact Lindsay Qualkenbush with the City of Wheaton at 630.260.2019. 
 
The Housing Commission will review all applications received.  If you meet all of the qualifications for this program 
and return all of the necessary documents, you will be contacted by a Wheaton Housing Commission member to 
schedule a confidential at-home personal interview to review your application and discuss other resources that may 
be available to you.   

  

For Residents of Incorporated Wheaton, Housing Assistance 
offered to Those who Meet Criteria 
Presented by Bill Gilbertson of the Wheaton Housing Commission 

at the June SALT Meeting  

Glen Ellyn Police Department Partners with non-profit MedicAlert Foundation 
for Residents of Incorporated Glen Ellyn 

 

The Glen Ellyn Police Department, in partnership with MedicAlert Foundation, has announced a free program aimed 
to protect community members with dementia and autism who are at-risk for wandering emergencies. Through the 
new program, Glen Ellyn PD will now be able to enroll local residents (and their caregivers) in the MedicAlert 
national registry/database to receive a free medical identification bracelet and free 24/7 emergency support 
services.  This is available currently to residents of Glen Ellyn only, both incorporated and unincorporated.  The 
charity reports that there is a 98% success rate for locating missing persons when MedicAlert products and services 
are utilized. 
 
Residents who have loved ones at risk for wandering are encouraged to register directly through the Glen Ellyn 
Police Department.  They must fill out and turn in the required form which is available at the Police Department 
at 65S. Park Street in Glen Ellyn.  Any current members of the Glen Ellyn Safety Bracelet Program will be contacted 
through mail to update their information and to receive a new bracelet. Members can also update at the Police 
Department.  
 
For any questions on this program, please contact:  Police Officer Joe Nemchock 

        Phone:  630.469.1187 

        Email:  jnemchock@glenellyn.org 

http://www.medicalert.org/product/catalog/medical-ids/bracelets


Is your vehicle ready for winter driving?  
 
Would you like to have it checked over for the   
    weather ahead? 
 

 Come to The Free Annual SALT Senior Auto Inspection 
            Sponsored by the Milton Township SALT Council 
 
   Saturday, October 6 from 9 am until Noon 

               Wheaton Fire Station One at 1 Fapp Circle  
 
Certified mechanics and volunteers will check your car’s safety and make recommendations 
for the winter months ahead.  Drivers will be served on a first-come, first-served basis. 
Coffee and cookies will be provided while you wait.  
 
Supported by: AAA Wheaton Car Care Plus Autumn Leaves of Glen Ellyn 
   Travanse Living of Wheaton   O’Reilly Auto Parts of Wheaton 

Did you know…. 

The Milton Township Assessor’s Office offers seniors one-on-one assistance in completing senior exemption 
applications as well as free notary service, required for all applications, and hand delivery of all paperwork to 
the DuPage County Supervisor of Assessments Office where the review of exemption eligibility is determined. 
 
Two money-saving exemptions are offered particularly for seniors 65 and up. The Senior Homestead Exemption 
is based on age. To qualify, the applicant must be turning 65 the year the application is completed and must 
own and occupy his/her home. To apply for this exemption, a resident would simply bring in a current driver’s 
license, Illinois ID card, or passport reflecting proof of age and a copy of the deed or other listed form of 
property ownership documentation. If the deed or other ownership proof cannot be located, our office will 
gladly print the form as a courtesy to you. The Senior Freeze Exemption is mainly income-based and applies 
to any person, 65 or older, whose total home income for the 2017 year was $65,000 or below. Any senior 
applying must own and occupy his/her property as of January 1st of the year of application, as well as January 
1st of the previous year. This exemption freezes the homeowner’s assessment, not their taxes. To apply for 
the Senior Freeze Exemption, the senior’s 2017 1040 or 1040A income taxes are needed so the application 
can be correctly completed and the total home income accurately reflected. 
 
We are pleased to serve our senior community by providing information, assistance and paperwork completion 
of both the Senior Homestead Exemption and the Senior Freeze Exemption, allowing seniors to take advantage 
of cost-saving options provided solely for them. The soft deadline for filing senior exemption applications is 
October 1st.  Please call our office at 630.653.5220 with any questions you may have. 
We look forward to hearing from you!  

With the commemoration of Veteran’s Day next month, the SALT Council 

would like to thank each of our Township veterans for their service to our 

country. 

 



  

Ombudsman: An Advocate to Uphold Your Rights 
Presented by Lindsey Herza at the July SALT Meeting 

Of the many resources offered by DuPage County 
Senior Services local senior residents, Lindsey Herza 
visited SALT to share her work in one that could have 
far-reaching benefits.  The Ombudsman Program 
advocates on behalf of residents in long-term care 
facilities.  Derived from a Swedish word meaning 
“citizens representative”,  an ombudsman has 
24-hour unrestricted access to enter long-term care 
facilities. Answering only to the resident, an 
ombudsman may only be deterred from visiting if a 
resident doesn’t wish to visit with the ombudsman.  
Otherwise, each of these workers has unfettered 
access to any area of a facility. 
 
Mandated by the National Older Americans Act in 
the early 1970s, the Illinois Act of the Aging 
authorizes Ombudsmen to advocate on behalf of 
residents in longer-term care facilities, such as those 
offering skilled nursing, intermediate care, licensed 
assisted living, supportive living, intermediate care 
for the developmentally disabled, and medically 
complex developmentally disabled.   DuPage County 
has 78 such facilities within its boundaries. 
 
Ensuring that older persons and persons with 
disabilities receive quality services and a dignified life 
at the highest practical level, ombudsmen inform 
residents of their rights and help them to resolve 
problems with the facility or family members as well 
as inform residents and their families of the right to 
organize resident and family councils and assist in 
their creation.  They regularly provide community 
education, in-service training to staff at facilities, 
complete presence visits to residents, attend resident 

and family council meetings and will also attend 
Illinois Department of Public Health group interviews.   
 
It is important to iterate the mandated and protected 
rights of residents: 
 
 Privacy and personal safety  
 Good care and participation in their own care 
 Management of their own money 
 Safety of personal belongings and property 
 Participate in social and community activities 
 Vote 
 Participate in resident councils  
 Appeal an involuntary discharge from facility 
 Meet with Long-Term Care Ombudsman 
 Present grievances & receive prompt responses  
 Remain free from retaliation in any way resulting 

from assertion of rights  
 
The Ombudsman office receives complaints and 
concerns through the Illinois Department of Aging 
hotline, DuPage County senior Services Intake and 
Referral specialists, from a facility or directly by 
phone.  The staff respond in a timely manner to 
concerns raised.  If you wish to contact an Ombuds-
man to learn more about resident-directed care or 
long-term care facilities or to report a concern, 
phone 630.407.6500. 
 
A senior may feel that he or she will lose certain 
rights by moving into a long-term care facility.  The 
opposite is actually true:  residents of such facilities 
gain rights due to the state’s Nursing Home Care Act. 

 
Lindsey Herza 
Community Ombudsman, 
DuPage County Senior Services 

DuPage County Resources for Seniors:  Part of an ongoing series 
 

Information and Assistance (60 Years Old +) 
 Provided at no cost, this service provides information on how to access programs, services and benefits 

available to older individuals, including housing/rent , financial assistance and tax benefits, transportation, food 
resources, public aid, home health care programs, home delivered meals, medical assistance, caregiver support, 
elder abuse, legal assistance/resources, long-term care ombudsman, mentioned above, and many more. 

 
 The County also provides listings of Home Health Care Agencies, including a Question & Answer guideline for 

In-Home Care Agencies, a Housing Directory on Subsidized Housing, Supportive Living Facilities, Assisted Living 
Facilities and Shared Housing and a Long Term Care Directory on both long-term care and short-term  
rehabilitation. 



Want to read a past issue of this 
newsletter? 

www.miltontownship.net 
 

Want to call the Township? 
630.668.1616 

 
Want to visit the Township? 

1492 N. Main St 
Wheaton 

 
Questions or comments? 

p.cannova@miltontownship.net 
  
 
 

S.A.L.T. Council Members 
Chuck Smith, Chairman · Jodi Hefler, Vice Chairperson · Penni Cannova,  
Social Services Coordinator, Milton Township · Arnold Shifrin, Director of 
Communications · Joe Vanest · Officer Jill Uhlir, Wheaton Police Dept. ·  Officer 
Kayte Witten, Wheaton Police Dept. ·  Officer Joe Nemchock, Glen Ellyn Police 
Dept.  
 
DuPage Sheriff’s Office 
Sergeant Bob Harris ·  Corporal Troy Agema  -  Sheriff Liaisons   
 
Chief Bill Schultz, Wheaton Fire Dept. · Fire Administrator John Chereskin, Glen 
Ellyn Volunteer Fire Dept. · Sue Davison, Glen Ellyn Senior Center · Chief Philip 
DiMenza, Winfield Fire Dist.·  Chief Dennis Rogers, Warrenville Fire Dist.·   
 
 

Serving & Protecting Senior Citizens 
 

1492 N. Main Street 

Wheaton, IL 60187 

www.miltontownship.net 
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Want to “go green” and receive The Communicator 

electronically?  Email p.cannova@miltontownship.net 

with your name, postal address, and email to switch to 

email-only delivery! 


