
SCAMS REPORT 
MILTON TOWNSHIP S.A.L.T. COUNCIL MEETING OCTOBER 9, 2018 

Submitted by Arnold H. Shifrin 
 
 
 

Was your Social Security Number (SSN) suspended? 
You receive a telephone call from an individual claiming to be from the U.S. Federal 
Government. The caller informs you that your SSN has been suspended because it’s 
associated with fraudulent or other criminal activity. The caller tells you the government 
took this action to protect you from identity theft. To have your SSN “reactivated,” you’re 
instructed to call a special number to confirm your identity.  When you call the number, 
you’re asked to provide personal information (e.g., bank account numbers, credit card 
numbers, SSN) in order to verify who you are.                                 
 
What is really taking place?  
The “suspension” of your SSN is a ploy to make you believe that the government is 
protecting you from a scam. In fact, you are actually being set up for one. Once you 
provide the information to “reactivate” your SSN, you will very likely be the victim of 
identity theft.   
 
How to protect yourself 

 Be aware that SSN’s are NEVER suspended once they are issued by the Social 
Security Administration.  

 If you receive a call from someone claiming to be from the government, 
immediately hang up the phone.  Government agencies do not contact 
individuals by telephone or email. They use the U.S. Mail.   

 Never trust a caller who claims to be a government representative, even if his/her 
name and title appear to be “official.”   

 In order to help build your trust in them, con artists often use fake caller ID’s. 
Thus, a call from area code 202 on your caller ID may have originated from a 
location other than Washington, D.C.   

 If you wish to verify the authenticity of a government caller’s story, contact the 
appropriate agency yourself, using the telephone numbers and web addresses 
that you know are legitimate. 

 Never provide or confirm personal information until you’ve clearly established 
who is making the request and why the information is needed. 

 If someone tries to obtain your personal information by posing as a 
representative of the Federal government, report it to the Federal Trade 
Commission at http://www.ftc.gov/complaint. An investigation of the incident may 
result, and others could be protected from being victims.                                                        
                                                                                                           (Resource: FTC) 
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