
 
SCAMS REPORT 

MILTON TOWNSHIP S.A.L.T. COUNCIL MEETING DECEMBER 10, 2018 
Submitted by Arnold H. Shifrin 

 
Recurring Charge Scam 
When purchasing an item online, you may unknowingly commit to making monthly payments 
to the vendor for an indefinite period of time.  In your desire to complete the purchase, you 
might not notice a statement appearing in small print at the bottom of the checkout page that 
states the following: “By placing this order, you agree to indefinitely pay us $XX.XX each 
month.”  The statement is preceded by a box that is checked by default.  These transactions 
are also referred to as “subscription purchases.” 
 

When the charges are disputed, scammers defend their actions by claiming that the victims 
agreed to the subscription purchases at checkout.  If necessary, the scammers are able to 
produce the “documentation” to justify the charges.  It often takes years for victims to receive 
refunds. The customer service agents employed by the scammers to handle these disputes 
are very aggressive and threaten legal action against victims in an attempt to retain them as 
subscribers.   
 

Some victims are told that the monthly charge will be cancelled if they log in to the vendor’s 
website before a certain date each month.  However, if a victim neglects to log in to the site 
by the specified date, the charge is not cancelled and will appear on the individual’s credit 
card statement as a purchase for that month.   
 

You might have the impression that all online subscription sales are considered scams. In 
fact, this is not the case.  Many online companies fully disclose the conditions of their sales, 
thereby allowing consumers to make educated decisions before committing to a subscription 
purchase. 
 

Examples of products and services commonly sold online as “subscriptions” 

           •  Online service providers (protect     

              and repair computers)   

•  Meal kits  
•  Pet food 

           •  Beer / wine 
           •  Baby items 
           •  Contact lenses  
           •  Cosmetics 
           •  Feminine products 

•  Razors / blades 
•  Underwear 
•  Men’s / women’s apparel 
•  Video games 
•  Vitamins 
 

How to protect yourself from being a victim of this scam 
 Carefully read all the language on every page of the vendor’s site from the time you log 

in until you complete the purchase at checkout.  
 Be especially alert for boxes that are checked by default.  Uncheck any boxes that don’t 

apply. 
 If you sense that the vendor is attempting to deceive you, do not submit your order. Log 

off the site and find a vendor that provides consumers with all the facts and conditions 
about its sales practices. 

 Check your credit card statement every month.  If there are any charges not authorized 
by you, immediately contact the card issuer and the vendor to arrange for a credit. 

 If the dispute is not resolved to your satisfaction in a timely manner, file a complaint 
with the Consumer Protection Division of the Illinois Attorney General’s office or the 
Federal Trade Commission.  Both agencies have been successful in settling cases with 
subscription-based companies for misleading customers.                      (Resource: Bob Rankin) 

 
 
 


