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Locksmith Scam 
 

Most individuals are desperate for help when they need the services of a locksmith.  As a result, 

they are easily victimized by scammers.  
 

How the scam works: You’re locked out of your house or car and don’t have a spare key with you.    

You’re not aware of any locksmiths in the area, so you use your cell phone to search for one. You 

find one located nearby and make the call.  After describing your predicament, you’re quoted a 

reasonable price and told that help can be there shortly.  You agree, thinking that your problem will 

soon be resolved.   
 

The locksmith arrives and, after evaluating the situation, proceeds to give you numerous reasons 

for raising the price, often by hundreds of dollars more than the original quote.  Scammers know 

that those who are locked out are greatly stressed and will pay almost any amount to gain access 

to their property.   
 

After working on the lock for a time, the scammer delivers some more unpleasant news.  He tells 

you that no matter how hard he tries, the lock cannot be opened.  He says the lock must be drilled 

out and replaced with a new one.  He tells you he just happens to have an extra secure, high-

quality lock in his vehicle and quotes a price for the new lock and the labor to install it.   
 

If you fall for this ploy, you have clearly been scammed.  Not only have you handed over a lot of 

money to the locksmith unnecessarily, but you likely received a new lock that is cheaply made and 

one that is certainly not “extra secure.”   
 

How to protect yourself 

•  Prepare for an emergency beforehand by familiarizing yourself with reputable locksmiths in your   

 area.  You can also ask friends and neighbors to recommend locksmiths with whom they     

 have done business.  Keep a locksmith’s contact information in your wallet or phone in case  

 you need their services at a later time.   

• Be sure the locksmith you hire is accredited by the Better Business Bureau.  Accredited   

    businesses are listed on the bureau’s website at bbb.org.   

• Verify the identification of the locksmith upon his arrival.  See if he arrived in a clearly marked 

vehicle.  Ask to see a photo ID.  Verifying the locksmith’s identity is critical, as you may be 

allowing a complete stranger to enter your home.  If it turns out that you’re dealing with a 

scammer, he now knows where you live or work and can gain entry at any time. 

• Be sure you understand and agree to all the charges before any work begins.  These include the 

costs for the service call, mileage, parts, and labor.  If the charges differ significantly from the 

estimate you received on the telephone, find someone else to do the work.   

• Be cautious if you’re told that your lock cannot be opened and has to be “drilled out.”  Most 

locksmiths are capable of opening any lock.   

• When the work is finished, be sure to get an itemized invoice showing the name and address of 

the locksmith’s business and the amount you paid for all the work that was done. 

• Payment to the locksmith should be made with a credit card.  If you have to later dispute the 

charges, the card issuer can assist you in the process.                                                                              
                                                                                                                               [Resource: Better Business Bureau]  


