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2019 Scams Resulting In The Greatest Financial Losses To Seniors 60 And Over 
 

1. Romance Scams (loss: $83.7 million): Victims seeking online romantic relationships are duped into     

      sending money to potential lovers for “emergency” health issues, business setbacks, or legal fees.    

      [Fact: scammers have no romantic interest in their victims; the “emergencies” are bogus.]  

2. Government Imposter Scams (loss: $61 million): Victims receive unsolicited telephone calls, emails, or 

text messages from “agents” claiming to represent Social Security, Medicare, or the IRS trying to 

collect money that is owed to the government.  [Fact: victims don’t owe the government any money.] 

3. Sweepstakes and Lottery Scams (loss: $51.4 million): Victims receive a telephone call or email 

notification that they have just won a sweepstakes or lottery contest and are asked to pay fees or taxes 

to claim their prize. [Fact: victims never entered these contests.]  

4. Business Imposter Scams (loss: $34.3 million): Imposters posing as representatives of reputable online 

shopping websites, such as Amazon, contact victims under the guise of confirming expensive 

purchases charged to their credit card.  When victims deny making the purchases, they’re asked to 

provide personal information so their accounts can be credited.  Victims willingly provide the requested 

information.  [Fact: purchases were never made and charged to the victims’ accounts.]  

5. Investment Scams (loss: $25.4 million): Victims receive an email or telephone solicitation offering a 

“once-in-a-lifetime opportunity” to invest in low-risk stocks that they’re told are certain to appreciate 

significantly over a short period of time.  [Fact: these stocks do not exist.] 

6. Computer Tech Support Scams (loss: $24.1 million): Victims receive a “red flag” notice from “Microsoft” 

or “Apple” informing them that threats to their computer have been detected. They’re told that 

technicians can run diagnostic tests and eliminate the threats if remote access is granted to their 

computer. Once the diagnostics are run, victims are told that viruses have been found and that repairs 

will cost hundreds of dollars.  While they have access to the system, scammers install malware, which 

enables them to later retrieve the victim’s personal information.  [Fact: victims’ computers were never 

infected with viruses.] 

7. Timeshare Sales Scams (loss: $17.4 million): Victims attend high-pressure sales presentations and are 

told that a timeshare property is a sound financial investment and an asset they can leave to their 

children.  Purchasers of these properties find that maintenance and other fees rise drastically, often 

making the properties unaffordable.  At the presentations, many features of the property are 

exaggerated or are outright lies.  Victims have little recourse in these situations as the sales contract 

signed by both parties did not address these matters.  [Fact: timeshare properties are considered poor 

investments, as they do not generate income and have little value in the secondary market.] 

8. Grandparent Scams (loss: $17.1 million): Victims receive a frantic call from someone posing as a 

grandchild who is out of town and was involved in an accident or arrested by the police.  The scammer 

pleads for money for doctor and hospital bills or lawyer fees and asks that their parents not be informed 

of their predicament. [Fact: the grandchild is home and safe.]   

9. Online Shopping Scams (loss: $14.2 million): Scammers set up bogus online shopping websites that 

resemble those of trusted retailers and offer popular items at low prices with free shipping.  [Fact: 

victims never receive the items they thought they purchased. 

10. Timeshare Resale Scams (loss: $12.5 million): Scam artists posing as real estate agents claim to have 

buyers who are willing to pay top price for a victim’s advertised timeshare. After victims are persuaded 

to sell, they are asked for upfront money for closing costs, taxes, and other fees to finalize the deal. 

[Fact: scammers pocket the money from the timeshare sellers.]                        [Resource: AARP / FTC]                                                                                                


