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Census Scams 

 

The United States census takes place every 10 years in the years ending in “zero.”  The next 
one is scheduled for 2020.  The United States Census Bureau (USCB), which is part of the  
Department of Commerce, has designated April 1st as “Census Day.”  Thus, around April 1, 
2020, all individuals living in a household in the 50 states, District of Columbia, and five U.S. 
territories (Puerto Rico, American Samoa, the Commonwealth of the Northern Mariana Islands, 
Guam, and the U.S. Virgin Islands) are required to be counted in the census.  The information 
can be provided to the USCB electronically, by telephone, or by completing a questionnaire and 
mailing it back to the USCB.  Census takers will pay personal visits to the households of those 
who fail to respond with the requested information.  Individuals who refuse to provide the 
information or who deliberately provide incorrect or misleading information are breaking a 
federal law and face possible penalties.   
 
How to protect yourself against scammers: 

• If a field representative claiming to be from the USCB visits your residence, s/he should 
have a valid ID badge that includes their name, their photograph, a Department of 
Commerce watermark, and an expiration date.  

• If a “census taker” asks for any of the following, the individual is likely a scammer: 
o Donations (e.g., to a political party) 
o Money (e.g., for “census fees”) 
o Social Security Number  
o Mother’s maiden name 
o Credit card numbers 
o Bank account numbers 

• If you believe a USCB field representative may be an imposter, do not engage the individual 
in a conversation.  Immediately report the incident to the USCB at 800-354-7271 and to 
your local law enforcement agency. 

• If you’re completing the questionnaire online, be sure to verify that the URL (web address) is  
     https://www.census.gov.  Confirm the presence of a “.gov” extension and an “https” protocol 

(with the “s”). 

• Any mail that you receive from the USCB should have a return address of Jeffersonville, 
Indiana.  If it doesn’t, the parcel is not from the USCB. 

• If you receive a suspect census email, do not reply, do not click on any links, and do not 
open any attachments.  Forward the email or the website URL to the USCB at 
ois.fraud.reporting@census.gov or contact the USCB at 800-354-7271. Then delete the 
message.  The USCB will investigate the matter and notify you of the findings. 

• Be aware that social media sites (e.g., Facebook, Twitter) could be used as platforms to 
spread erroneous information and rumors in an attempt to disrupt the census process.  
Federal officials are very concerned about this potential breach and have instructed 
executives of social media companies to make sure their platforms are protected from 
interference by individuals and foreign governments.                                        
                                                                                                                                               (Resource: USAGov) 
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