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Robocalls: How To Protect Yourself 

 

 If you don’t recognize the caller’s name or number on your caller ID, do not answer.  Once 
you answer, you are letting the company making the call know that yours is a working 
phone number, and they will keep calling.   
 

 If you inadvertently answer the phone (perhaps out of habit) and find the call to be a 
robocall, you are advised to proceed as follows: 
o Don’t say “Hello” when you pick up the phone.  Immediately hang up.  If you engage 

the caller in a conversation, they will continue to call you.     
o Don’t stay on the line until the end of the call.  And don’t think you’ll deliberately  
    waste the caller’s time by leaving the phone off the hook until the call ends.  The  
    longer you stay on the line, the more valuable your number is to fraudsters who buy  
    and sell phone lists, and the more likely it is that you will receive future calls.   
o If you’re directed to press a number on your telephone keypad in order to be removed 

from the caller’s list, hang up without pressing the number.   

o Do not answer any questions, even one as innocuous as “Hi, is this the homeowner?” 

         If you answer “Yes”, an unscrupulous telemarketer may record your voice as you say  

         “Yes” and use this as evidence to claim that you agreed to purchase merchandise or  

         sign up for a service.     

                            

 Register your cell phone and land line phone on the Federal Trade Commission’s National 
Do Not Call Registry at www.donotcall.gov or by calling 1-888-382-1222.  There is no 
charge to register.  If you sign up by telephone, you must call from the phone you wish to 
register.  If you register online, you will have to respond to a confirmation email.   
 

 Legitimate companies are not permitted to call you if you’re on the registry unless you have 
recently done business with them or have given them written permission to contact you.   

 

 The following types of calls are permitted even if your number is on the registry: charitable 
calls, political calls, debt collection calls, purely informational calls, and surveys.  These 
calls may not include sales pitches designed to induce the purchase of goods or services. 
 

 Registering your phones will not stop calls from fraudulent telemarketers or those 
originating from other countries.  Since these calls are almost impossible to trace, it is 
unlikely that the callers would ever be caught.    
 

 Contact your phone provider and inquire about call-blocking services they may have 
available.  Some providers offer these services free of charge or at a low cost. 
 

 If an unsolicited call comes from someone claiming to be from your bank, the Social 
Security Administration, the IRS, your local police department, or a utility company, it is a 
scam.  Representatives from these entities will not contact you by phone unless you 
previously initiated the call.  And they will never ask you to remit payment with a gift card or 
wire transfer. If you have any doubt about the authenticity of such a call, hang up the phone 
and contact the caller, using a telephone number you know is legitimate, to determine if 
they had tried to reach you.   
 

 If your number is registered, any unwanted calls that you receive should be reported to the 
FTC at www.donotcall.gov or by calling 1-888-382-1222.  Be prepared to provide the 
caller’s number that appeared on your caller ID and any number that you were instructed to 
call back.                                                                                                                                             (Resource: FTC) 
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