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OWNER AGREEMENT
BY THIS AGREEMENT made and entered into on Date ___________ between St Augustine Retreats, LLC, a Florida limited liability company, herein referred to as COMPANY, and:


In consideration of the mutual promises and covenants herein contained, the Lessor and Company agree as follows:
Owner/Lessor hereby agrees to appoint Company as his/her exclusive agent, as an independent contractor, and Company accepts the appointment, subject to the terms and conditions set forth in this document. The effective date of this document will start when all signatures have been accepted. This agreement may be terminated by either party upon 60 (sixty) days’ written notice to the other party. 
The Lessor represents the Company as follows: The Lessor is the sole owner and holder of marketable record title to the following described property, or the authorized agent. The premises described as

The Lessor confirms that he/she is the sole person who will engage with the Company on all matters concerning this agreement and agrees to inform all and any related parties including co-owners, relatives and others. 
Services
Company shall have the following responsibilities at the Company’s expense:
a. Marketing.  Will extend reasonable efforts to keep the premises rented at the optimal rental rate, which the premises will produce in the rental market by promoting the property on third party vacation rental channels and platforms as well as other marketing channels. 
b. Provide information to potential guests, settle any issues/problems during their stay, collect all rental income, fees, and taxes from the guests.
c. Sales and Tourist Taxes will be submitted on behalf of the Lessor and pay all local and state sale taxes from the guests in exchange for the use of the premises. 
d. The Company will manage and pay for the cleaning of the property after each guest stay to a vacation rental standard.
e. The Company will coordinate with necessary resources to make repairs/replacements at the Owners Approval and Payment.
f. Monthly statements for the owners will include all rentals concluding before or by the last day of that month. An Owner Portal will be given to each owner to access the platform for information regarding the property, bookings, income, etc. 
Company’s Fees
1. Property Set Up fee: $295 this includes initial provision of consumables for the first guest, Property submitted and approved on all Channels. 
2. Professional Photos will be the responsibility of the Owner. The fee ranges from $245-$500. Payment for the photos must be received prior to the photoshoot. 
3. Lessor will pay for the services of the Company 20% of Rental Income collected in each calendar month. 
4. Gross Revenues is defined as all funds received by Company for base rental directly from guest or from channel partner. Channel partners subtract their fees prior to disbursing the funds to the Company.
5. The following are services that an Owner may require for additional fees. These will be line items on the owner statements:
a. Overseeing purchase and delivery of inventory.
b. Staging and cleaning property before going ‘live’
c. Holiday decorating set up/take down
d. Hurricane preparedness (secure property before storm and return after)
e. Repairs that require staff to be on-site 
Owners Responsibilities
1. Property must be in good standing if under a mortgage, Lessor certifies that all payments and other terms of the mortgage are current, and Lessor is not in default under any of the provisions of the mortgage. Lessor will notify Company within 10 days of default, and this contract will be immediately cancelled.
2. Lessor hereby confirms that the property will be correctly permitted for use as a vacation rental property in accordance with the local and state laws’ governing such permits and will hold Company harmless from any related issues. 
3. Company agrees to facilitate obtaining permits for Lessor.
Access
1. Lessor agrees to give Company 2 (two) keys to the primary door(s) of the premises.
2. Lessor will not enter the premises or be on the premises when the premises are occupied. Failure to comply may result in the Lessor paying damages to the tenant for the invasion of privacy and impact on their stay.
3. Lessor agrees to request access to the property through Company to coordinate an acceptable time.
Property Promotion
Lessor agrees to allow Company to effectively market the property through the Company website, affiliated channels (Airbnb, VRBO, etc).
Attach a lockbox or digital lock easily accessible to guests and maintenance staff. An additional small lockbox with key is required for emergencies. Company can provide lockbox. 
Rates
Lessor agrees to provide input on marketing and rates to the Company. Lessor accepts that there will be monthly variations of rental income based on the market conditions.
Bookings of 30+ Nights will be charged a management fee of 15% of Rental Income. Any bookings less than 30 days will be charged 20% of Rental Income.
Property Requirements
1. Safe to Occupy (no firearms or ammunition of any kind)
2. Working Smoke Alarms
3. No existing Rodent or pest issues
4. Appliances all in working order.
5. High Speed Wifi (Cable not necessary w/a Roku TV)
6. Fully furnished including all linens (2 sheet sets for every bed, towels, etc)
Owner Blocks
Owner will be able to block out time on their Owner Portal. The Company will be responsible for housekeeping BEFORE the Owner arrives. Once the property is properly cleaned the Owner will be notified. Early check-in is not available, unless previously agreed upon by Owner and Company. 
Cleaning
Lessor agrees that the Company will collect cleaning fees from the paying tenants for regular cleaning. The company will arrange a deep clean when necessary. If the Lessor allows pets the Pet fees are retained by the Company for extra cleaning as required.
No Owner Cleans are accepted. Company will provide cleaning service and bill to Owner on statement.
Pest control
Lessor will have property serviced by a reputable pest control company on a minimum quarterly basis.
Maintenance
Lessor appoints Company to do maintenance at the Lessor’s expense. Repairs/alterations, services performed to the premises may be advisable or necessary. 
Exceptional Circumstances:
1. The Lessor understands that the Company is responsible for maintaining the property during normal periods of usage and conditions. In the event of hurricanes or similar catastrophic events the Company will be responsible for the management of any tenant-related bookings and Lessor will be responsible for the coordination of any major repairs needed. Lessor assumes full responsibility for preparing the Premises adequately for pending severe inclement weather but may request the Company to assist in the preparation. 
Contract Cancellation
The Lessor agrees to give a 60 day cancellation notification. The Company will cease to take on additional bookings upon receiving a 60 day written notice from Owner. Any bookings in place after the 60-day notice will be honored by the Lessor to the Company. If Lessor fails to comply there will be a $500 fine for every booking that will need to be moved to another location. 
Miscellaneous
No activated cameras or recording devices inside the premises.  External Cameras are allowed but must be for security purposes only and identified to the Company before the first guest. 
Insurance
The Lessor agrees to carry, at Lessors expense, necessary public liability insurance suitable to the nature of the vacation rental usage. 
a. Property protection
b. Personal liability protection (min $300,000)
c. Protection for the use of any accessories provided by Lessor including but not limited to grills, kayaks, fishing gear, sports equipment bikes, pools or spas.
d. Company will be provided with a copy of insurance.
Liability
1. Lessor shall indemnify and hold Company (St Augustine Retreats) harmless from all damages and suits on connection with the management of the premises and from liability from injury suffered by any employee or other person whomsoever. 
2. The Company also shall not be liable for any error of judgement or any mistake of fact or law, or for anything which it may or refrain from doing hereinafter, except in cases of misconduct.
3. Lessor understands that unless there is clear and irrefutable evidence that a tenant either caused excess damage or losses neither party will instigate informal or formal proceedings against the guest. 
This agreement cannot be amended or modified, except by a written agreement signed by all parties.

Lessor Signature: _____________________________	Date: _____________________
Lessor Signature: _____________________________	Date: _____________________


Mailing Address: __________________________________________________________

St Augustine Retreats (Company)

Company Signature: ___________________________  Date: _______________________
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