Privacy Policy — MiFlotaFácil
Effective date: November 1st, 2025.
Last updated: October 30th, 2025.

1. Introduction
Welcome to MiFlotaFácil, a mobile application developed by Lutek, S.A. de C.C. (“we,” “our,” or “us”). MiFlotaFácil helps individuals and businesses manage their vehicles and track earnings (income and expenses). We respect your privacy and are committed to protecting your personal data. This Privacy Policy explains how we collect, use, and safeguard information when you use our App available on Google Play.
2. Information We Collect
a. Information You Provide
- Registration data (name, email, password).
- Vehicle data (plates, income, expenses, et-cetera).
- Optional contact or payment data for online features.
- Feedback or support messages.

b. Automatically Collected Information
- Device data (model, OS, language, version).
- Usage statistics (screens, session duration, crashes).
- Diagnostic data (via Google Play or Firebase).

c. App Permissions
- Camera, Storage, Bluetooth, and Network access — all optional and subject to user consent.
3. How We Use Your Information
We use your information to provide core app functions, generate reports, improve user experience, synchronize data when cloud backup is enabled, and comply with legal requirements. We do not sell or rent your personal data to third parties.
4. Data Sharing
We may share information only with service providers who host or analyze data for us, when required by law, or to protect our rights and users.
5. Data Retention
We retain your information only as long as necessary to operate the app and meet legal obligations. You may delete your data at any time via the App or by contacting us.
6. Security
Your app specific data (drivers, vehicles and transactions) is stored locally in the device where you install the app. Nonetheless, during development we apply appropriate technical and organizational measures to protect your information from unauthorized access or loss. However, no system is completely secure.
7. Your Rights
You may access, correct, or delete your stored data and withdraw consent for optional features. To exercise these rights, contact privacy@lutek.com.
8. Children’s Privacy
MiFlotaFácil is not intended for children under 18. We do not knowingly collect personal information from minors.
9. Third-Party Services
MiFlotaFácil may include links or services from third parties (e.g., Firebase Analytics, AdMob, Google Play Services). These services have their own privacy policies, which we recommend reviewing.
10. Updates to This Policy
We may update this Privacy Policy from time to time. The latest version will be published on our website.
11. Contact Us
Lutek, S.A. de C.V.
Email: privacy@lutek.com
Website: https://www.lutek.com
