New look

Bloomsbury
coming soon...

The Past

1January Friday New Year's Day

2 April Friday Good Friday
5 April Monday Easter Monday
3 May Monday Early May bank holiday

31 May Monday Spring bank holiday

30 August Monday Summer bank holiday
27 December Monday Christmas Day (substitute day)

28 December Tuesday  Boxing Day (substitute day)
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Ways to contact
Bloomsbury EMB

Customer Services Team Opening Hours
8am-6pm (Monday to Fridays)
Contact number

0121 464 1550

email: customerservices@bloomsburyemb.com

Useful Contact Numbers
Gas Central Heating

Wates: 0121216 3330

Gas Leaks

National Grid 0800 111999
0845 835 111 (enquiries}

Please visit our web site

www.bloomsburyemb.com

for more information

or simply scan the

OR code (right) which will
take you directly to our
web site
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NEWS

January 2021

corona-virus the continuing
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Hi everyone, my name is
Sandra Price and | am the
chair of Bloomsbury EMB. It
continues to be an honour to
represent the EMB and thanks
go to all my fellow board
members for their continuing
hard work and commitment
to Bloomsbury. It has been a
very difficult year for everyone
inthe area, particularly when
thinking of the ongoing
situation with Covid-19.

The whole corona-virus
pandemic has proved

difficult with lock-downs,
local restrictions, job losses
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Nechells, Birmingham B7 5BG

etc. affecting all of us on
Bloomsbury and indeed the
City as awhole. We have
strived to maintain a quality
frontline housing service
through-out this time

and the thanks of myself
and the board go to all of
our hardworking staff.

We will continue to work as
hard as we can to maintain
the standard of service the
EMB feel that you deserve as
our tenants and residents.
The website is continuously
evolving and is always worth

a visit, www.bloomsburyemb.

Welcome fro échair

Inclusion Team is proving

to be more valuable than
ever. As always if you have
any financial concerns,
please contact them. A

big thanks to the ongoing
support of our partners,
Birmingham City Council.
2021is the year of our
continuation ballot. Publicity
and events around this will be
happening during the year. |
trust that the board can count
onyour continued support.
The annual report will be
available on-line from early
January 2021and a hard copy
is available on request.

To finish  would like to wish
everyone seasons greetings,
aMerry Christmas and a
prosperous New Year. Yours

Sandra Price.
Chair Bloomsbury EMB.

com even if only to use the
on-line repairs reporting
service, so quick and easy to
do. It also contains news and
important local information.
The major works on the estate
continue apace and | am so
looking forward to seeing

yet another new look for the
propertiesin the area. Some
pictures of past images of the
river blocks are on the back
page. A thank you to the lead
contractor, Wates for the, in
general, excellent standard

of work and customer care.
With all the issues regarding e,

For more news go to
www.bloomsburyemb.com
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