


ABOUT 
STORY

ProFacility is dedicated to streamlining all your facility management
needs into one comprehensive solution. We integrate expert
services and innovative approaches to ensure your office
environment is clean, comfortable, safe, and efficient.

JOURNEY
ProFacility was founded in response to the growing need for a single
provider capable of managing all aspects of building facilities. We
have evolved to offer a diverse range of services, ensuring that
every aspect of your office environment is meticulously maintained. 

VALUES

To be the leading provider of comprehensive 
Facilities Management Services for businesses.

400+
CLIENT SERVED
SUCCESSFULLY

RESTAURANTSCOMPANY
PROFILE

VISION

To deliver safe, clean, and productive office
environments through integrated maintenance and
optimisation services.

MISSION

Our values are the foundation of our structure, guiding
our decision-making, conduct, and performance.

VALUES

200+ 35
ANNUAL MAINTENANCE 

CONTRACTS (AMC)



“Pro”  stands for professionalism, proactive, and
progress — qualities that define our approach to
managing facilities with precision, care, and
strategic foresight.

“Facility”  reflects our commitment to the seamless
operation of spaces — managing the systems,
people, and processes that keep environments
efficient, functional, and future-ready.

Together, ProFacility  represents our promise to be 
the trusted partner who not only meets
expectations — but consistently raises the standard
in facility management.

ProFacility - 
The name ProFacility is a reflection of our identity and commitment.

The Story in the Steps - 

The staircase design reflects how we approach our
work: step by step, from foundational tasks to
comprehensive facility solutions. 
Each step embodies a layer of service, a challenge
overcome, and progress made — demonstrating that
excellence is achieved not through shortcuts, but
through deliberate, well-executed actions.

The ProFacility logo is a purposeful representation of our
brand’s philosophy — a symbol of elevation, structure,
and continuous improvement.

The clean lines and upward motion capture the essence
of clarity, order, and trust, while the vibrant blue conveys
stability, confidence, and dependability — values that
guide everything we do.



CLIENT MAJOR PAIN POINTS
OPERATIONAL
EFFICIENCY GAPS

Delayed issue resolution
Reactive workflows over
preventive planning
Ineffective resource allocation

INFRASTRUCTURE
OVERSIGHT

Undetected technical and utility
faults
Irregular system performance
Lack of proper maintenance records

WORKFORCE & VENDOR
COORDINATION

Unreliable scheduling and staffing
Ineffective supervision
Communication breakdowns with
providers

MONITORING &
ACCOUNTABILITY

Manual task tracking
Limited service visibility
No clear performance benchmarks



WHY CHOOSE
ProFacility?

END-TO-END 
SUPPORT

Comprehensive solutions
under one reliable partnership.

TRAINED & VETTED
WORKFORCE
Skilled professionals,

consistent and reliable.

TECH-ENABLED
MONITORING

Real-time updates, digital logs,
and transparent reporting.

SUSTAINABLE
PRACTICES

Committed to eco-conscious
methods and long-term impact.

Dr. Naheem Mahtab CPA
Founder, MD, CEO 

Group Deputy Manager
& Chief of Staff

S M Golam Rabbi

Assistant Vice President 

Md Yasir Azad
Head & Manager 

Sales & Business Development

Md Lutufur Rahman 
Head & Manager 

Operations

Mehedi Hasan Shakawat Hossain
Group Assistant Manager

Finance & Admin

Founder & Team

Group



HOW PROFACILITY MAKES DAILY OPERATIONS
“SMOOTHER & SIMPLER”

EFFORTLESS TASK
MANAGEMENT

Real-time Monitoring
Centralized Coordination

Statistics show that organizations spend over 30% of their operational time
dealing with maintenance, cleanliness, and compliance issues. 

ProFacility simplifies this by offering integrated facility management solutions
—streamlining daily operations, saving time, and enhancing productivity.

TRANSPARENT
TRACKING SYSTEM

Usage Logs
Performance Analytics

ASSET & RESOURCE
MANAGEMENT

Optimized usage tracking
Reduced downtime and waste

SCHEDULED FACILITY
OPERATIONS

Routine task planning made easy
 Timely reminders for inspections
& servicing

INTEGRATED
AUTOMATION

Seamless Workflow Integration
Reduction of Manual Errors

RESPONSIVE
SUPPORT TEAM

Dedicated support channel
Swift resolution

The Brand 
Carrier  

Building Manager/
Support Staff

Gardener Cleaner



COMPREHENSIVE SERVICES BY

TRANSFORMING 
BUILDING / FACILITY MANAGEMENT IN BANGLADESH

Cleaning 
Water Tank 
Glass/ Window 
Basic/ Deep 
Floor 

      (Marble/ Tiles/ Mosaic)

Washroom/ Kitchen 
Kitchen Hood
Servicing
Pest/ Rat Control
Swimming Pool 
Wall Bracket 
Chandelier 

Staffing
Building Manager
Cleaners
Security Guard
Gardener
Support Staff
Electrician
Plumber

Landscaping
Indoor/ Outdoor 
Rooftop
Terrace/Patio

Maintenance
AC Servicing/
Installation/
Uninstallation 

  (Split/ HVAC/ Window)

Water Damp
Solutions
Sanitary/ Plumbing 
Renovation 
Painting Services

EME Servicing
Lift 
Generator 
IPS Servicing

Furniture Cleaning
Carpet 
Sofa/ Chair 
Furniture
Polishing

Others
Shifting 

01619688545
01622184050



INDUSTRIES WE SERVE

COMMERCIAL BUILDINGS

CORPORATE OFFICES

RESIDENTIAL APARTMENTS & COMPLEXES

HOTELS AND RESORTS

SHOPPING MALLS

EDUCATIONAL INSTITUTIONS

RESTAURANTS & CAFE’S

EMBASSIES

AWARDS & RECOGNITION 

Winner of the 
Global Recognition Award (GRA)

for excellence in sustainable
and professional facility

management

Featured in Ceramic Bangladesh
Magazine for innovation in
hygiene and maintenance

solutions



 IN MOTION



CURRENT PARTNERS: B2L



CURRENT PARTNERS 

Bashundhara
Assort Cherri

Nikunja
Shikder Bari

Banani
Skylark
Paint Eleven

Gulshan
Green Heritage 

Building Management (B2A) 
Residential

Real Estate (B2RE)

Corporate (B2CRP)

Bijoy Nagar
Mahtab Center 

Commercial



Let ProFacility Handle the Back-End 
So You Can Focus on Front-End Excellence.

CONTACT US :

info@synergygroup.ltd

Phone Number
01710411041 / 01622184050

Email


