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8:30 AM VIRTUAL MARKETPLACE DISPLAY BOOTH

8:45-9:00 AM WATER COOLER DISCUSSION

8:00 AM-3:00 PM SPECIAL GIFT DRAWINGS BETWEEN SESSIONS

Names will be drawn from registered attendees throughout session. Must be on session to claim prize.

9:00-9:30 AM OPENING GENERAL SESSION 

Cheryl Howell, FCDA Executive Director and Director, Affordable Housing Services, Hillsborough

County, FL

OPENING

Felicia Crosby-Rucker, FCDA President, Director, Homeless & Community Services, Hillsborough

County, FL

WELCOME

GREETINGS
Bonnie Wise, County Administrator, Hillsborough County, FL

Marilyn Drayton, Senior Vice President, Community Relations Senior Manager (FL, AL, GA, MS, TN)

Social Impact and Sustainability, Wells Fargo Bank 

SPONSOR RECOGNITIONS
Danicka Ransom, Deputy Director, Osceola County, FL 

1:00-4:00 PM PROFICIENCY IN INCOME QUALIFICATION SHIP, CDBG,
HOME, AND OTHER FUNDING RESOURCES

Presenter: Michael Chaney, Technical Advisor, Florida Housing Coalition, Tallahassee, FL 

Moderator: Nancy Sharifi, Asst Mgr., Housing & Com Development, Orange County, FL; Annie Gibson,

Housing Program Supervisor, City of Lakeland, FL

This training covers numerous critical eligibility activities, including applicant intake, calculation and

verification of assets and annual income, determining household size, as well as, appropriate file

documentation. Hands on exercises will challenge participants to apply qualification methods to case

studies and to reflect on how lessons learned may be applied to each participant’s daily SHIP work,

as well as, CDBG, HOME, and other funding resources.

PRE-CONFERENCE TRAINING Tuesday, September 28th
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10:45-11:45 AM INCREASING HOUSING ACCESS WITH A RACIAL EQUITY LENS

Presenters: Rulon Washington, Vice President, East Region, Wells Fargo Mortgage Outreach

Connie Wright, Social Impact Lead Program Specialist, Wells Fargo Social Impact and Sustainability

Moderators: Machelle Maner, Wells Fargo

Cheryl Martin, Director, Marion County Community Services Dept., Ocala, FL

FCDA and our partner banks understand the intersection of housing and civil rights and are working to

realize more racially diverse communities. We have individually sought out and built relationship with

other leaders in the homeless, community development, housing counseling and financial education, and

non-profit communities to launch a greater effort to generates industry support for actions that ensure

that all families, regardless of income, race, or ethnicity, have access to safe, decent, affordable homes

in neighborhoods where everyone has equal opportunities to thrive.

12:30-1:30 PM  LEGISLATIVE UPDATE: AFFORDABLE HOUSING AND
COMMUNITY DEVELOPMENT FUNDING AND LAND USE

Presenters: Jaimie Ross, Executive Director, Florida Housing Coalition, Tallahassee, FL 

Yolanda Cash-Jackson, ESQ., Becker & Poliakoff, Ft. Lauderdale, FL 

Moderator: Jeannette Smith, Community Development Director, Miami Gardens, FL
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9:35-10:35 AM            BEST PRACTICES: BROWNFIELDS RESOURCES,
ENVIRONMENAL REVIEW REPORTS, DUE DILLIGENCE AND ENVIRONMENTAL
JUSTICE 

Presenters: Jennifer Hance, Housing Services Manager, St. Lucie County, FL; 

Miles Ballogg, Practice Group Leader|Director-Brownfields & Economic Development, Senior

Principal-Brownfields, Cardno, Clearwater, FL 

Moderator:  Frances DeJesus, Housing & Comm. Development Coordinator, Kissimmee

Are you rehabilitating or constructing a single-family home with HUD funding, but the Environmental

Review and required due diligence seems overwhelming? This session will provide useful web-based

tools, along with tips and tricks to make completing HUD Environmental Reviews easier and faster,

and in compliance with applicable standards including environmental justice. Additionally, there will

be helpful information about ways to fund your ERs using Brownfield funding, as well as, to support

community improvements.
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9:30-10:30 AM IDIS OVERVIEW PART I

Presenter: Erich Chatham, Partner/CEO Civitas Training, Mount Pleasant, SC
Moderator: Linda Graham, Asst. Director, Housing & Human Services, Brevard County, FL

It would not be unusual to use HOME Investment Partnerships Program (HOME), Community

Development Block Grant (CDBG), State Housing Initiatives Partnership (SHIP) Program together in one

project. However, participating jurisdictions (PJs) would still be responsible to maintain compliance with

all of the respective applicable requirements. How you set-up, monitor and report on these activities is

critically important to your success and the combined-impact of the mixed funds can be far greater

than what any one of the programs might achieve on its own. Hear about the intricacies of setting-up,

reporting and managing projects that use one source or multiple sources of funding. 

1:45-3:00 PM INTEGRATING AFFORDABLE HOUSING DEVELOPMENT
PROCESSES INTO THE CREATION OF SUSTAINABLE COMMUNITIES

Moderators: Cheryl Howell, FCDA Executive Director and Director, Affordable Housing Services,
Hillsborough County, FL
Sasha Perez, Mortgage Portfolio Manager, Pinellas County, FL

DAY 2 Thursday, September 30th 

9:30 AM-3:00 PM SPECIAL GIFT DRAWINGS BETWEEN SESSIONS
Names will be drawn from registered attendees throughout session. Must be on session to claim prize.

Wells Fargo Bank - Effective Housing Programs

Blue Sky Communities Development - Working with Developers

PNC - Working with Banks

Cardno - Using Brownfield Resources to Redevelop Communities

Attendees can ask subject matter experts how to work more effectively to create stronger

communities. Bring your questions and creative ideas!
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1:45-3:00 PM UTILIZING ‘SOFTWARE’ IN TODAY’S HOUSING, ECONOMIC,
AND COMMUNITY DEVELOPMENT ENVIRONMENT
Presenter: Martin Greenlee, Sr. Vice President, Tanya Rustin, & Qiana Daughtry, Neighborly Software,
Atlanta, GA 
Moderator: Bridget Engleman, Polk County, FL

Does the stress of managing Emergency Assistance Funding on top of your normal Housing, Economic,

and Community Development activities have you pulling your hair out? The past 18 months have been

quite a roller coaster for many people and the industry has seen a huge demand for performance.

Some jurisdictions have found themselves caught in a tough position accepting emergency funding, as

they are pressed to expedite funds to their community while meeting compliance regulations. Staff

administering these funding programs have been pushed to their limits. In this session, Neighborly

Software will provide an overview of its market-leading software solution while outlining its

implementation and optimization processes. You will also hear from several communities just like you,

our “Neighborly Neighbors” within the Sunshine State.
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12:30-1:30 PM       ADDRESSING HOMELESSNESS WITH AVAILABLE FUNDING
RESOURCES

Presenters: Amanda Rosado, Chief Strategy Officer, Florida Housing Coalition, Tallahassee, FL;
Antoinette D. Hayes-Triplett, Chief Executive Officer, Tampa/Hillsborough County Continuum of Care
(CoC), Hillsborough County, FL 
Moderator: Felicia Crosby-Rucker, FCDA President, Director of Homeless & Community Services,
Hillsborough County, FL

Approximately 29,000 households experience homelessness in Florida and this session will discuss the

necessary components for implementing a homeless crisis response system including emergency

services and permanent housing. The session will also focus on how to fund these components out of

local, state, and federal funds. Examples will be provided of communities currently funding homeless

services and housing utilizing local, state, and federal funds. Additionally, information on using Florida-

specific funding, including SHIP, for permanent housing will be presented.

10:45-11:45 AM IDIS OVERVIEW PART II

Presenter: Erich Chatham, Partner/CEO Civitas Training, Mount Pleasant, SC
Moderator: Cheryl Howell, FCDA Executive Director and Director, Affordable Housing Services,
Hillsborough County, FL

Submitting information into the Integrated Disbursement Information System (IDIS) documents activities

and results in a way HUD can support regulatory compliance, efficient/effective use of funds, and goal

accomplishments.  IDIS is a “dear friend” to CD practitioners since the statistics contained therein, e.g.,

Comprehensive Annual Performance Report (CAPER), Annual Action Plan (AAP) and other analyses

conducted using these data, present objective data to argue for the preservation and enhancement of

such current and future funding. IDIS is your friend and it is critically important to get this right! 
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10:15-11:00 AM OVERVIEW OF FAIR HOUSING LAW AND THE COMPLAINT
PROCESS 
Presenters: Charles President, Representative, HUD, Jacksonville, FL; Keenya Robertson, Esq., President
& CEO, H.O.P.E., Miami, FL
Moderators: Linda Graham, Asst. Director, Housing & Human Services, Brevard County, FL

The Fair Housing Act was created to help limit discriminatory practices that can take place between

prospective and actual landlords, tenants, and during the housing process. Every American should have

an equal opportunity to seek/reside in housing without suffering discrimination due to race, color,

national origin, religion, sex, familial status, or disability whether renting or buying a home, getting a

mortgage, seeking housing assistance, or other housing-related activities. Additional protections apply

to federal agencies and entities receiving federal funds. You can ask about the latest on Affirmatively

Further Fair Housing (AFFH), since the most recent AFFH regulation was suspended by the Biden

administration. 
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9:00-10:00 AM INCREASING CITIZEN ENGAGEMENT IN DEVELOPING YOUR
CONSOLIDATED PLAN
Presenters: Floretta Green, Sr. CPD Representative, Jacksonville HUD CPD; Carter Burton, Technical
Advisor, Florida Housing Coalition, Tallahassee, FL 
Moderator: RT Hillery, Florida Specs

Citizen engagement is not only required, but enhances your strategic planning initiatives to improve

neighborhoods and empower residents to help shape the future of their communities. You will learn

how the National Community Survey, #IAMPSL Citizen Summit and Neighborhood Improvement and

Community Engagement (N.I.C.E.) program supported development of the City of Port St. Lucie’s

planning process. Learn about these tools and other tips to better engage residents, improve results,

and increase transparency.

9:00 AM-3:00 PM SPECIAL GIFT DRAWINGS BETWEEN SESSIONS
Names will be drawn from registered attendees throughout session. Must be on session to claim prize.

https://www.hud.gov/program_offices/fair_housing_equal_opp/non_discrimination_housing_and_community_development_0
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12:15- 1:00 “REAL TALK ROUNDTABLE” WITH FCDA BOARD MEMBERS,
EXPERIENCED PRACTITIONERS, AND EXPERT CONSULTANTS - HOW CAN WE
HELP? 
Presenters: FCDA Board Members—Diana Wesloski, Cheryl Martin, Miles Ballogg, Felicia Crosby-Rucker,
Nancy Sharifi, Jeannette Smith, Annie Gibson, Dorina Jenkins-Gaskin
Moderator: Annetta Jenkins, Director of Neighborhood Services, Riviera Beach, FL

This session has created significant interest from each year’s participants. Ask questions about CRAs,

Non-Profits, Financing Techniques, Brownfields and/or other topics and also help answer questions

posed by others. FCDA presents this session as an example of what we can accomplish together,

understanding that we have a huge treasure trove of valuable experiences that need to be shared and

this sort of “collective-focus” is just one way to access it. There are so many common experiences and

data to share when we come together.

1:15-3:00 PM FCDA BOARD MEETING

11:15-12:00 NOON FCDA-“SHOW ME THE MONEY”- LEVERAGING
RELATIONSHIPS TO STRENGTHEN YOUR NON-PROFIT
Presenters: Annetta Jenkins, Riviera Beach CDC; 
Jonathan B. Brown, Department Director II, Palm Beach County, FL
Moderator: Linda Graham, Assistant Director, Brevard County Housing and Human Services 

The “Show Me The Money” Session will highlight a path to help improve the work of nonprofit

organizations. This session focuses on building capacity to enter the field of affordable rental

development or expand an organization's existing reach. FCDA will feature two leaders that have

completed large and small affordable housing and community development projects. You will learn

about a variety of issues such as how to evaluate potential partnerships, how to expand your business

line, strategic planning, building the capacity for your board of directors, building financial capacity,

reputational enhancement, and strengthening your partnerships with funders! Attendees will learn how

the FCDA membership experience is helpful in assisting experienced and new nonprofits to build

capacity and attain their goals
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MICHAEL CHANEY is a Technical Advisor for the Florida Housing
Coalition and manages training and assistance for the statewide
network of 119 SHIP program offices. Michael’s work focuses on
housing program administration, enhancing rehabilitation
strategies, income eligibility, and leveraging billions of dollars of
SHIP with Housing Credits and federal housing programs. Michael
worked with state SHIP funders to write a strategy to provide
assistance in purchasing a Community Land Trust (CLT) home and
co-wrote the Coalition’s Disaster Preparedness Manual. He has
assisted the statewide network of SHIP administrators with disaster
response to Hurricanes Michael, Irma, Matthew and Hermine.
Michael has more than 25 years of experience providing technical
assistance to local government, nonprofit housing professionals,
and consumers throughout Florida. He holds a bachelor’s degree
from Loyola University in New Orleans and a Master of Social Work
from Florida State University, where he has served as an adjunct
faculty member of the housing department.

MILES BALLOGG serves as the Brownfields Practice Leader and
Economic Development Director for Cardno, Inc. He assists
public and private sector clients with land redevelopment
programming, assessment, and remediation, specifically in
environmentally-blighted areas. Miles has been involved in the
implementation of both federal and state Brownfields programs
for over 25 years including during their inception. He is a strong
advocate for environmental justice and has been recognized as
the National Leader of the “Healthfields Movement” by utilizing
Brownfields and other leverage resources to improve access to
health care for underserved communities. Miles provides
comprehensive programmatic support, technical assistance, and
project coordination for numerous Brownfield Redevelopment
Projects utilizing EPA Assessment, Cleanup Multi-Purpose, and
Cleanup Revolving Loan funding. Miles assists clients (including
government agencies, non-profits, and private sector
developers) with Brownfields consulting, grant writing, and
programmatic support to facilitate the transformation of
environmentally-impaired properties into benefits to their
communities.
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RULON WASHINGTON serves as East Region Market Leader for
Mortgage Outreach, a division within Wells Fargo Home Lending.
The team’s purpose is to perform coordinated outreach that
mitigates financial and reputational risk in housing markets of
greatest need to help customers & communities and protect the
Wells Fargo brand. Within his role as market leader, Rulon
supports 24 states on the East Coast, with the additional
responsibility of handling over 850 nonprofit housing counseling,
legal aid, and local government relationships. His responsibilities
as market leader include the advancement of housing counselor
relationships, identifying housing needs through grassroots
communication, and supporting Wells Fargo’s national nonprofit
engagement strategy. In addition, Rulon supports Wells Fargo’s
Social Impact & Sustainability, Corporate Communications, and
Government Relations & Public Policy teams through strategic
outreach. Rulon has been a part of the Wells Fargo Corporation
since 2006, and has an array of experience within multiple
business lines, including stints in auto finance, financial services
and home mortgage. Rulon holds a BA from the University of
Delaware and is a proud member of Wells Fargo’s Black/African
American Leadership Program. Rulon also participates in the
Black/African American Connection-Central Florida Chapter
team member network, and serves as a dedicated board member
for Florida Habitat for Humanity and H.E.L.P. Community
Development Corporation in historic Eatonville, FL.

CONNIE WRIGHT, a banker of 32 years with Wells Fargo and its
legacy companies, is currently charged with providing strategic
leadership and operational support for national philanthropy
programming to provide housing stability in the wake of the current
housing crisis. As such, she manages an expansive grant portfolio
with a focus on providing HUD counseling and legal assistance for
lmi renters and homeowners facing evictions or foreclosures.
Clients cut across all BIPOC demographics including Hispanic,
Black, Native, AAPI and LGBTQ households. Connie is also
responsible for managing the Housing Affordability Breakthrough
Challenge, a $20 million program designed to identify and scale
innovative finance, construction and residential support services
and the Rebuilding Together Wells Fargo Build national relationship.
Finally, Connie serves as point for the Housing Affordability
Philanthropy team for Native and LGBTQ housing. Prior to her work
in the philanthropy space, she was a Community Development
Officer for 18 years. In that role, she managed the CRA strategy for
urban, mid- tier and rural markets for the state of Georgia.
Highlights of that work included serving as a loaned executive for
the Atlanta Project led by President Jimmy Carter and receiving
several outstanding CRA ratings for the assessment areas under her
purview. Connie currently serves on the Board of Governors for the
National Housing Conference and Board of Directors for the Center
for Community Progress and the Housing Assistance Council.
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YOLANDA CASH JACKSON is an experienced Government Law
attorney who has established a strong reputation in the community
for her leadership and commitment to civic, charitable and
professional organizations. She concentrates her practice in the
area of Governmental Relations and has developed a proficiency
in state government funding and appropriations. Ms. Jackson has
excellent working relationships with several of the state’s leading
elected officials and policymakers. Ms. Jackson was elected to
Becker’s Management Committee in 2010.

JAIMIE ROSS is the President and CEO of the Florida Housing
Coalition. Prior to joining the Florida Housing Coalition as CEO,
Ms. Ross served as the Affordable Housing Director at 1000
Friends of Florida, a statewide nonprofit smart growth
organization, from 1991- 2015. Prior to her tenure at 1000 Friends
of Florida, Ross was a land use and real property lawyer
representing for profit and nonprofit developers and financial
institutions with a law firm in Orlando.
In 1991, Ross initiated the broad-based coalition that successfully
advocated the passage of the William E. Sadowski Affordable
Housing Act, providing a dedicated revenue source for
affordable housing in Florida. She continues to facilitate the
Sadowski Act Coalition to ensure funding for Florida’s state and
local housing programs. Her work includes all forms of legislative
and administrative advocacy and education related to the
planning and financing of affordable housing. She has authored
numerous articles on the planning and financing of affordable
housing and smart growth tools for producing and preserving
affordable housing. With funding from the Rockefeller
Foundation, Ross produced “Creating Inclusive Communities”, a
macro-media flash presentation on best practices for
inclusionary housing programs. She founded the Florida
Community Land Trust Institute in January, 2000. Nationally, Ross
serves on the Boards of Grounded Solutions Network and the
Innovative Housing Institute. She is a nationally recognized expert
in avoiding and overcoming the NIMBY syndrome. Ross is past
Chair of the Affordable Housing Committee of the Real Property
Probate & Trust Law Section of the Florida Bar, and a former
Fannie Mae Foundation James A. Johnson Community Fellow.
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MARILYN DRAYTON is Senior Vice President and Community
Relations Senior Manager, leading all community relations
efforts for Wells Fargo’s Florida and Southeast regions,
including Georgia, Alabama, Tennessee and Mississippi. In her
role, she manages the company's community relations
strategic initiatives, programmatic activities, strategic
philanthropy and market reputation risk. She works closely
with line of business executives and market leaders
influencing positive outcomes and community solutions that
impact education, affordable housing, neighborhood
stabilization/revitalization, community lending and
investments, relationship management with key community
stakeholders and issues impacting the financial services
industry.

Prior to joining Wells Fargo, she served as the South Region
Group Manager for Community Development at TD Bank with
responsibilities for the Carolinas and Florida Regions. She was
integral in managing the bank's NMTC, LIHTC and CDFI
lending and investment efforts. She also served as a Director
and Vice President of TD Community Development
corporation and managed the bank's NMTC Advisory Board. In
this role, she was instrumental in the bank securing multiple
NMTC allocation awards totaling $325 million.
She has received several industry awards and community
leadership recognition including:
• Martin Luther King Dream Movers Award
• Black Women Visionaries: Community Advocate Award
• James E. Huger Community Leadership Award
• Affordable Housing Leadership Award
• Community Development Award
• Mayor's Key to the City of Columbia, South Carolina
• National Council of Negro Women “Living the Legacy” Award
Additionally, Drayton has presented and served as a panelist
at industry conferences relative to diversity, CRA and
community development best practices. She serves as a
member of various boards and advisory committees including
the Black Business Investment Fund, Florida Community Loan
Fund, Florida Housing Coalition, the Florida Alliance of
Community Development Corporations, Past President of the
SC Association of Community Development Corporations and
the Affordable Housing Coalition of South Carolina. She is a
longtime supporter and volunteer with the Salvation Army,
Habitat for Humanity, Clara White Mission, and Pine Castle.
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DAWN SEVERINO is a Mortgage Sales Branch Manager for Wells
Fargo Home Mortgage in Tampa, FL via New York City, New York.
She prides herself a champion at solving problems, making
complicated, seemingly impossible scenarios work and growing
careers. Dawn’s confidence in her ability to deliver results
consistently, at a high level and with integrity fuels her desire to
continue building sales teams across the mortgage industry that
can empower and educate marginalized individuals and hard-
working families achieve homeownership, sustainable financial
strength and generational wealth. As a product of Panamanian,
Spanish-speaking immigrants, she is a true faith believer in “Si, se
puede” - loosely translated “Yes, we can.” 

To advance her pursuits, Dawn has collaborated and served with
various local organizations who share the same focus to include
the Tampa Bay Builder’s Association, the National Association of
Real Estate Brokers, The National Association of Hispanic Real
Estate Professionals, Solita’s House, Citrus County Realtor
Association, Habitat for Humanity et al. After two plus decades in
the mortgage industry, Dawn has worn several hats throughout her
journey. Having received numerous accolades for her performance
in Sales, Sales Management, Risk & Compliance, Operations
Management, Project Management and Community Outreach she
has contributed as an Independent Producer, Sales Coach and
mentor and has held several Front-line, Mid-level and Executive
Level positions. Dawn’s experience is extensive, diverse and aligned
with the notion that there is no shortcut to success. As a long-
standing member of Delta Sigma Theta Sorority, Inc. Dawn has
embraced both professionally and personally, in action and in
thought the mantra Scholarship, Service and Sisterhood. Dawn
earned her Bachelor’s Degree from Penn State University in the
Liberal Arts and her Masters of Business Degree from Dowling
College in Banking and Finance. 

What’s Dawn’s hope for the future? Hit lotto; retire from the
business; spread wealth throughout the globe to empower and
mobilize others less fortunate to financial freedom and write the
next great Children’s Book!
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SHAWN WILSON is the President Blue Sky Communities, based in
Tampa. Blue Sky is the 30th largest Affordable Housing Developer
in the USA. Shawn got his start in 1992, working with non-profit
housing organizations in Miami on recovery efforts in the aftermath
of Hurricane Andrew. Since then he has developed dozens of
apartment complexes throughout Florida – by leveraging private
investment with Federal Housing Credits, SHIP, SAIL, HOME and
many other sources. Shawn is a past Chair of the Coalition of
Affordable Housing Providers of Florida and current Legislative
Affairs Chair. In this position he advocates for full funding of the
Sadowski Act directly with lawmakers in Tallahassee. He holds a
bachelor’s degree from Ohio University and a master’s in public
and international affairs from the University of Pittsburgh.

MONCLAUDE NESTOR, VP is a Relationship Manager in PNC’s
Community Development Banking group, covering the entire state
of Florida. As part of PNC’s Community Development Banking
group, he manages requests for financing and investments on
projects that support the following: affordable housing
development, the revitalization and stabilization of low to
moderate income areas, economic development and community
services that benefit low to moderate income individuals. He also
advises prospects and clients on the requirements to be eligible for
a loan or investment from any financial institution.
Prior to joining PNC, Nestor worked as a Commercial Credit
Analyst. He partnered with the relationship management and
treasury teams to underwrite and close new credit transactions
while managing his existing loan portfolio. Additionally, he has
experience in the small business sector where he worked as an
Inside Sales Account Manager for a multi-national manufacturer
based in Fort Lauderdale, Florida.
A native Floridian, Nestor attended Florida International University
where he earned a Master of Science in Finance, a Bachelor of
Arts in Economics and a Bachelor of Business Administration with a
Major in Marketing.
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ERICH CHATHAM is the Principal Owner and Lead Consultant at
Citivas, LLC. Erich has 12 years of professional experience in
community development and affordable housing. Recently, Erich
worked on economic and community development projects with
local governments, for-profits, and non-profits throughout South
Carolina, North Carolina, Florida, Utah, Colorado, Georgia, and
Texas. He serves as a national technical assistance provider for the
US Department of Housing and Urban Development and is a HOME
Certified Specialist. In his role as a HUD TA Provider, Erich provides
technical assistance to HUD grantees related to CDBG, CDBG-DR,
HOME, and ESG program management. He has also conducted
numerous IDIS and DRGR training workshops throughout the
country.

Erich serves on numerous non-profit boards of directors including
the Palmetto Community Land Trust, Grand Strand Housing and
Community Development, the South Carolina Interagency Council
on Homelessness and the Lowcountry Continuum of Care where he
serves as the Chairman of the Governing Council. Erich received a
Bachelor of Arts in History and Secondary Education Certification
from Oglethorpe University in Atlanta, Georgia. He then taught
high school economics and government and coached several
sports for four years. He also holds a Masters of Public
Administration from the College of Charleston, with a focus on
Economic Development and Urban Planning.

AMANDA ROSADO is the Florida Housing Coalition’s Chief
Strategy Officer, with an extensive background working with
communities to prevent and end homelessness. Knowing that
homelessness is solvable, Amanda provides training, technical
assistance, and consulting to ensure every community in Florida has
an effective housing crisis response system. Amanda is also a HUD
technical assistance provider to Continuums of Care throughout
Florida. Prior to working with the Coalition, Amanda worked in
various homeless and housing programs including rapid re-housing,
permanent supportive housing, emergency shelter, outreach, and
behavioral health. As a strong advocate for housing first and
recovery-oriented systems of care, she is passionate about utilizing
evidence-based practices and providing effective interventions to
work with some of the most vulnerable populations. Amanda holds
a master’s degree in Social Work.
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ANTOINETTE HAYES-TRIPLETT joined the Tampa Hillsborough
Homeless Initiative (THHI) as the Chief Executive Officer and
chairperson of the Tampa/Hillsborough County Continuum of Care
(CoC) in August 2014.

The Tampa Hillsborough Homeless Initiative (THHI) is designated by
the U.S. Department of Housing and Urban Development and the
State of Florida as the lead entity on the issue of homelessness in
Hillsborough County. The CoC, led by THHI, is a collaboration of
federal, state and local government agencies, faith-based
organizations, housing providers, non-profit agencies and
businesses working together to develop strategies to make
homelessness rare, brief and non-recurring in Hillsborough County.

During Antoinette’s tenure at THHI, the community has experienced:
 6% reduction in the total homelessness.
42% reduction in homelessness among veterans.
19% reduction among persons experiencing chronic homelessness.

Antoinette developed Operation: REVEILLE as a housing initiative
with the goal of ending homelessness among military veterans by
rapidly re-housing and developing a system of care to ensure that
a veteran never sleeps on the streets. Operation: REVEILLE has
been replicated in seven states across the country.

MARTIN GREENLEE, SVP OF SALES. As Senior Vice President of
Sales with Neighborly Software, Marty is responsible for navigating
the company along the historic and treacherous wagon route from
Missouri to Oregon and beyond. All while growing awareness,
creating, and maintaining relationships, generating sales, and
keeping safe from dysentery. Prior to Neighborly Software, Marty
focused his work on grant application management through both a
previous company and by serving 15 years in local government
administration; federal pass-through funding from HUD, was his
jam. Now, he lives and works near Portland, OR with his three young
boys.
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QIANA  DAUGHTRY, DIRECTOR OF IMPLEMENTATION. Qiana
has 20+ years of experience administering HUD and State
funded programs. She is a nationally recognized CDBG and
HOME trainer with the National Community Development
Association (NCDA). She recognizes the need for effective and
user-friendly software and joined the Neighborly Software team
to help colleagues work smarter. Qiana is responsible for the
Implementation Team, which oversees Community Development
as well as other special program implementations for
Neighborly Software. Her responsibilities include mentoring her
talented team, identifying implementation best practices and
ensuring that exceptional customer service is provided to all
Neighbors. She is often described as “knowledgeable, direct
and always going the extra mile.” Prior to Neighborly Software,
Qiana spent several years administering State and Federal
funded programs for two local Florida governments. She was
also the Manager of a small Housing Authority which managed
and operated a number of company-owned rental apartments
and mental health living facilities. She lives in the Tampa Bay
Area and enjoys dancing Bachata, driving 6-speeds, football
(Go Bucs!), and spending time with family and friends.

TANYA RUSTIN, DIRECTOR OF CLIENT SUCCESS. Tanya has 10+
years of experience in identifying and fulfilling customer’s needs
across multiple industries with an emphasis on implementation
and onboarding. She is adept at managing multiple projects in
parallel while maintaining customer relationships. Tanya has
been described, by her friends, as the Master of Good Vibes. As
Client Success Director, Tanya is responsible for managing
customer onboarding and software implementation, as well as
recruiting an army of customer service Spartans to build out the
client success team. Prior to Neighborly Software, Tanya spent a
decade in different customer-facing roles from Apartment Finder
to TransUnion. She lives in Atlanta, GA with her vast collection of
shoes and Atlanta United merch. 
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FLORETTA GREEN  Senior, Community Planning and Development
Representative with the United States Department of Housing &
Urban Development, has over 30 years of professional development
experiences in organization leadership, governmental regulatory
compliance, planning, project management, and administration. A
highly motivated individual who is committed to making a
difference in our Nation’s communities. She manages a portfolio of
CPD formula grant programs which includes, competitive programs,
CDBG, HOME, ESG, HOPWA, Homeless COC, NSP, Section 108,
HTF, CARES Act, and the State of Florida. She develop
relationships with local jurisdiction leaders, initiate, and manage
data analysis of issues, concerns, and identify community needs to
be addressed with CPD grant funds that will impact the
communities Consolidated Planning/Action Plan, and Consolidated
Annual Performance Evaluation Report (CAPER).

CARTER BURTON,  Director of Housing and Community
Development at the Florida Housing Coalition, has 20 years of
experience administering HUD Community Planning and
Development (CPD) programs specifically the Community
Development Block Grant (CDBG) and HOME Investment
Partnership (HOME) Programs. Carter is a former CDBG Program
Manager for the Arizona Department of Housing and former
Grant Administrator for the State of New York Small Cities
program where she administered nearly $70 million in CDBG
funds. Burton specializes in HUD consolidated planning and has
developed numerous Consolidated Plans, Annual Action Plans,
Analyses of Impediments to Fair Housing Choice, and
Consolidated Annual Performance and Evaluation Reports for
Entitlements throughout Arizona, California, Connecticut, Florida,
Georgia, New York, and Texas. Prior to joining the Florida Housing
Coalition Burton worked for two State agencies, then transitioned
to consulting for HUD Entitlement Communities. Burton is a
licensed Realtor in Florida and a member of the National
Association of Realtors. Carter holds a master’s degree in Social
Sciences from Binghamton University.
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CHARLES PRESIDENT currently serves as Director for the Programs
and Compliance Program for Florida & Kentucky with the Office of
Fair Housing & Equal Opportunity of the U.S. Department of
Housing and Urban Development located in the Jacksonville Field
Office. The Programs and Compliance Division is responsible for
enforcing civil rights compliance of HUD-funded recipients such as
States, Cities, Counties, and Public Housing Authorities. 

Mr. President belongs to a select group of HUD employees who
came to the Department with the distinction of being a public
servant in State and Local Government, as well as the Non-Profit
arena. Prior to joining HUD in 2008, Mr. President served as a
Human Services Planner with the City of Jacksonville, Housing and
Neighborhoods Department; as a Fair Housing Specialist with a Fair
Housing Assistance Program (FHIP), Tallahassee, FL; and as a
Budget Analyst with the State of Florida, Justice Administrative
Commission. Mr. President also holds a Bachelor of Science in
Political Science and a Master of Public Administration from Florida
A & M University. 

ANNETTA JENKINS is a seasoned community and economic
development professional, with more than 30 years of national,
statewide and local experience. She is currently the Director of
Neighborhood Services for the Riviera Beach CRA and Executive
Director of the Riviera Beach CDC, formerly the Assistant Director for
Miami-Dade County Department of Housing and Community
Development and the Executive Director for South Florida LISC. She
currently serves on Palm Beach County’s Housing Leadership Council.
She is a former long-time board member of Florida Housing Coalition
and the Affordable Housing Study Commission.
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KEENYA J. ROBERTSON, ESQ. has dedicated her professional
career to advocating for fair housing and other civil rights.
She is President & CEO of Housing Opportunities Project for
Excellence, Inc. (HOPE),a 32-year-old, private, Florida non-
profit fair housing organization whose mission is to fight
housing discrimination in Miami-Dade and Broward Counties
and to promote equal housing opportunities throughout
Florida. Under her leadership, which began January 2007, the
agency has been instrumental in the recovery of
approximately $4 million dollars in the settlement of housing
discrimination cases. She currently serves as Chairperson of
the Board of Directors of the National Fair Housing Alliance, a
consortium of more than 220 private, non-profit fair housing
organizations, state and local civil rights agencies, and
individuals from throughout the United States. Mrs. Robertson
has testified before the United States Congress, the United
Nations Special Rapporteur on Racism ,and the National
Commission on Fair Housing and & Equal Opportunity and
made guest appearances as a fair housing expert on MSNBC,
local news stations, and local television programs as a fair
housing expert.

From 1998 to 2007, Mrs. Robertson served as HOPE’s Vice
President of Fair Housing Programs, overseeing all education,
outreach, and enforcement activities conducted by the
organization. She developed the curriculum for and taught a
Fair Housing & Fair Lending course at Miami-Dade College, as
part of Fannie Mae’s Mortgage Finance Program. Prior to her
tenure at HOPE, Mrs. Robertson was a Staff Attorney for the
Georgia Advocacy Office’s Protection and Advocacy for
Individual Rights (PAIR) Program where she represented the
interests of persons with disabilities in guardianship, housing,
employment, public accommodation, and entitlement issues.
She also worked for Metro Fair Housing Services, Inc. in
Atlanta as the Project Director & Attorney for their Southern
Regional Fair Housing Organizing Project that resulted in the
creation of four new private enforcement programs in
previously underserved areas of Arkansas, Mississippi, and
Georgia.

Mrs. Robertson is a graduate of Florida State University and
the Louisiana State University Law School.
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Bachelor’s Degree in Business Administration from Eastern
Michigan University
Graduate of the National Forum for Black Public
Administrators – Executive Leadership Institute
Certified Redevelopment Professional through the Florida
Redevelopment Association
Certified Economic Development Finance Professional
through the National Development Council
Certified Green Belt for process improvements through
the Institute of Industrial Engineers
Certified Homeownership Counselor through
NeighborWorks America
Certified Master Trainer through Langevin Learning
Services

JONATHAN B. BROWN serves as the Director for Palm Beach
County’s Department of Housing & Economic Development
(HED), which oversees the County’s business, community and
affordable / workforce housing programs and initiatives.
Prior to his current position, Jonathan worked as the Housing
and Community Development (HCD) Manager, as well as the
Northwest Progresso-Flagler Heights Community
Redevelopment Agency (CRA) Manager for the City of Fort
Lauderdale.

Jonathan has over 20 years of experience in affordable and
workforce housing, economic development and
banking/lending. He holds the following degrees and
certifications:

DIANA  WESLOSKI A native Floridian and an alumni of Florida
Atlantic University, Diana Wesloski has had successful career
in the Real Estate/Construction industry. She refocused her
career and applied these skills to become a public servant
and serve her community as Housing Manager for St. Lucie
County.
Diana has a long record of serving her community through her
experience of volunteering on several committees and boards,
such as the Planning and Zoning Committee where she
participated in the writing of the first Comprehensive Land
Use Plan.
She is a committed mother of two children and a proud
grandmother of three. 

In addition, Diana is an accomplished Equestrian Horsewomen
and has competed in National Horse Shows and helped
spearhead the rejuvenation of the equestrian community in
her local area.
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FELICIA CROSBY-RUCKER has worked for Hillsborough County
Government since 2006 in various positions. She has worked for
the Office of the County Administrator by representing the County
on issues of interests, assisted in developing policy
recommendations on intergovernmental/other issues, coordinated
and organized legislative proposals, staffed Board and Councils,
and coordinated Countywide Accomplishments for annual reports
on the County Administrator. 

Felicia has been responsible for the management and oversight of
functions in several areas including planning, contracts, and
compliance for over $20 million in federal and state funds related
to affordable housing and community development. Felicia takes
the initiative and is effective in building, fostering, and
strengthening relationships within the organization and in the
community.  She has been assigned to several “Special Assignment
Projects” that resulted in providing support to address complex
internal and external issues. 

In Mississippi, Felicia led efforts to improve housing and community
conditions in rural areas. She was able to secure over $3 million in
federal and state funding that transformed housing conditions,
economic development, infrastructure needs, and public safety.

Currently, Felicia serves as the President of the Florida Community
Development Association and a member of the National Forum for
Black Public Administrators. She is very involved with federal, state
and local government agencies, faith-based organizations, housing
providers, non-profit agencies, businesses and our corporate
community in working together to leverage resources to reduce
and prevent homelessness. Felicia is the Director of Homeless and
Community Services. She has been able to build partnerships in the
community within the private and public sector that has resulted in
a reduction in street homelessness and an improved system of
service for persons experiencing homelessness. 

Felicia has always been active in public service as the daughter of
a retired Mississippi County Elected Official and a retired State
Law Enforcement Officer. Felicia has a Bachelor’s Degree from
Alcorn State University and a Master’s Degree from Delta State
University. She is married to Calvin and they have two sons who
excel in academics and sports, specifically baseball. Felicia and
her family are huge sports fans. Felicia embraces life fully and
always like to say, “I’m not going to waste my shot”. 
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CHERYL  HOWELL currently serves as the Director of
Affordable Housing for Hillsborough County Board of County
Commissioners, Board member for Florida Housing Coalition,
and recent appointment as Executive Director of Florida
Community Development Association. Ms. Howell’s many years
of work throughout Florida has been to improve the quality of
living for people through community building and strategic
initiatives. Her work to unify community stakeholders is
founded in the philosophy of “strengthening the ties that bind
us together” to advance the common goal of improving lives.
This premise makes way for a broad array of stakeholders to
utilize their expertise to aid in increasing and expanding
affordable housing development and improving the quality of
life for people who have been marginalized. Ms. Howell’s work
offers fresh ideas for private and public partners working to
advance long-term viable solutions for affordable housing,
community revitalization, and economic development.

NANCY SHARIFI has been residing in the Metro-Orlando
area for 38 years and has worked in public service for over
35 years. As Assistant Manager of the Orange County
Housing and Community Development Division, she performs
numerous administrative functions to ensure compliance
and timely delivery of funds intended for affordable housing
and the revitalization of low to moderate-income
communities. 
Nancy oversees an annual budget of more than $50 million
in federal, state and local government funding and 45
employees. She is currently working on developing programs
to counteract the negative effects of the pandemic in low
to moderate-income households, including an emergency
housing voucher program and a short-term rental assistance
program in partnership with local technical colleges for
residents who lost their jobs as a result of the COVID-19
pandemic and are seeking career development
opportunities.    
She received a Master's degree in Public Administration
from the University of Central Florida (UCF) and a
Bachelor's Degree in Communications from the same
university
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CHERYL MARTIN currently the Director of Community
Services for Marion County, Florida, oversees the
administration of CDBG, HOME, ESG, SHIP, CoC funding, and
Health and Human Services programs. Cheryl brings strategic
focus and vision gained during her 12 years with local
government.  Currently, she is the Vice Chair for Central
Florida Community Action Agency, a board member for
Florida Community Development Association, and a liaison for
the Marion County’s Housing Finance Authority. Cheryl holds a
Bachelor of Business Administration-Management from Saint
Leo University, is graduate of Leadership Ocala Marion, and is
a Certified Public Manager from Florida State University. As
an equestrian she has a passion for horses and has competed
in many recognized competitions and the recipient of the
United States Dressage Federation Silver medal. As an Ocala,
FL native, Cheryl lives in the “Horse Capital of the World” with
her 16-year-old daughter. 

DORINA JENKINS-GASKIN, DIVISION DIRECTOR III,
provides oversight and administration to Palm Beach
County’s Housing Assistance federal, state and local funded
programs.

Mrs. Jenkins-Gaskin has over 30 years in the housing and
community development field. Her professional career in
this field started with St. Lucie County Department of
Housing and Development, employed for six (6) years –
being a part of one of the original grantees to receive the
SHIP funding through the Sadowski Act 1992. With a passion
to help others, Mrs. Jenkins-Gaskin continued her career in
housing and community development with the City of Fort
Pierce Community Services Department for 15 years. She
later relocated her housing and community development
knowledge to Palm Beach County in December 2010.
Mrs. Jenkins-Gaskin has been an active member of FCDA
for approximately 25 years, serving a two-year term as
President. 
 
Mrs. Jenkins-Gaskin earned her undergraduate degree in
Business Administration from Bethune Cookman-College
(University), and a master's degree in Human Resources
Development and Administration from Barry University.
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JEANETTE SMITH  is currently the Community Development Director for
the City of Miami Gardens. Mrs. Smith is responsible for managing the
day to day operations of the department consisting of planning and
implementing neighborhood projects, monitoring the federal/state
housing grant programs and building a relationship with the community. 

In the past, she has coordinated several local, regional and national
conferences on neighborhood development issues and on the use of
federal/state funding. Ms. Smith has managed several housing
development projects to create affordable/workforce housing to
essential personnel that desires to live in South Florida. 

Prior to joining the City of Miami Gardens, Mrs. Smith began her career
in Banking then joined the City of Hollywood for over 16 years as Housing
Counselor and later served as Interim Community Development Director.
Being a part of the Management Team for the City of Hollywood, she
accepted a wider range of other responsibilities. These duties included
coordinating the City of Hollywood’s first “Super Saturday in the Sand”
Super Bowl event held during the 2007 Super Bowl XLI weekend, was
also responsible for the 2010 Super Bowl activities, the annual Dr. Martin
Luther King Jr. weekend celebration, and the annual Citywide Toy Drive.
These additional responsibilities are strategic missions that contribute to
the positive relationships with residents in the Hollywood communities.

Jeannette was selected by Success Magazine in February 2007 as one of 50 Most Powerful & Influential
Black Professional in South Florida. She was included in the inaugural edition in April, 2007 in Who’s Who in
Black South Florida. Mrs. Smith was nominated for the Greater Hollywood Chamber of Commerce 2008
Glass Ceiling Award, received the 2009 Special Recognition Award by the African American Achievers,
received Hollywood City Manager’s Community Outreach Award in March 2009, the Broward County
Housing and Community Development Task Force 2016 Member of the Year and the 2017 Woman of the
Year from the Plantation Garden Club.

Mrs. Smith has served as the City of Hollywood’s Staff Liaison for the Community Development Advisory
Board, the Affordable Housing Advisory Committee, Liberia Economic & Social Development, Inc., and
Hollywood Housing Authority.In addition, she is the past president of the Florida Community Development
Association, serving on the Executive Board of the National Community Development Association, member
of Neighborhoods USA, past president of the Broward County Housing and Community Development Task
Force, Fannie Mae Florida Partnership Advisory Board, and Hollywood Chamber of Commerce Leadership
Hollywood XXIII.  Jeannette has served on the Executive Board of the Miami Dade Urban Bankers
Association, Past President of the Miami Tuskegee Alumni Association, and the Comerica Bank Advisory
Board.

Jeannette holds a Bachelor of Science Degree in Business Administration from Tuskegee University and
various community development certificates.She has been married for 36 years to Thaddeus and is the
proud mother of two sons, Vincent 31 and Ryan 30 and excited for her first granddaughter, Kennedy Rose
Smith who is four year old and grandson, Lennox Jaxon Smith who is 3 months old.
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ANNIE GIBSON, HOUSING PROGRAMS SUPERVISOR, 
Annie along with her staff administers federal, state and local
grants: Community Development Block Grant (CDBG), HOME
Investment Partnerships Programs, State Housing Initiatives
Partnership (SHIP), Community Re-development Agency (CRA) and
City’s General Fund. This includes budgeting and tracking
expenditures, grant application, citizen participation, public
meetings and hearings, annual reporting, client qualification,
home purchase assistance, rehabilitation, new construction, public
service and community grants, emergency repair and handicap
accessibility. 

Annie has worked for the City of Lakeland for thirty-one years and
the last twenty years in Community Development. 

Graduated from the University of Wisconsin (Madison) with BS
degree.

Memberships: Board member of Florida Community Development
Association; Board member of Homeless Coalition of Polk County
and member of Florida Housing Coalition. 

JENNIFER HANCE, HOUSING DIVISION
MANAGER, ST. LUCIE COUNTY 

BIO UNAVAILABLE

DANICKA RANSOM, ASSISTANT
DIRECTOR OSCEOLA COUNTY

HUMAN SERVICES
BIO UNAVAILABLE


