Beyond the Horizon Wellness LLC Cancellation/Sick Policy

Gerry and Amy Page, Beyond the Horizon Wellness, LLC, offer limited numbers
of appointments each week. When you reserve a session, your practitioner is
setting apart their own time just for you. In order to ensure that our
practitioners' time is respected, at least 24 hours’ notice is required for all
cancellations. Customers are responsible for the deposit/payment for all late
cancellations (under 24 hours) or no-show appointments.

Sickness: If you are sick the day before or day of your appointment, we ask
that you call in for your appointment OR reschedule your appointment for
when you are no longer ill, even if you have been on antibiotics (many illnesses
are viral and not treated by antibiotics).

If you are showing symptoms, please reschedule prior to 24 hours or call in for
assistance. Remember that homeopathy and shamanic energy sessions can be
performed remotely and can help you move through this, so you do not have to
cancel.

Refund Policy: Please note that BTH Wellness LLC does NOT offer refunds.
However, if you are unable to attend your appointment or event and cancel
before 24 hours, you can redeem the cost of that service/event for another
service/event with BTH Wellness LLC; Spirit Soaring and The Barefoot
Homeopath.

Thank you! We look forward to working with you.

Gerry & Amy Page

Beyond the Horizon Wellness, LLC
Spirit Soaring

469-838-1708

The Barefoot Homeopath
636-748-0177

Never Underestimate the Investment in Yourself



