
• Flooring Identification
• Stone
• Concrete
• Clay-Based 
• Wood
• Resilient
• Specialty
• Carpet

• Cleaning/Maintenance 
Cycle
• Daily/Routine
• Periodic/Interim
• Restorative

• Assessment Criteria
• Objective
• Environment
• Traffic Conditions
• Congestion
• Time Factors
• Budget

• Processes and Procedures
• Dry Services
• Mopping Services
• Scrubbing Services
• Restorative Services
• Specialty Services

Floor Maintenance Degree


