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Our driver risk assessment system is a ‘skills and knowledge’ system which means
it adopts the tried and trusted approach of assessing drivers ‘in vehicle’ but places
the process online. Our modular web-based driver training helps reduce accidents

and improve driver safety, and our grey fleet management system enables
companies to manage their grey fleet drivers with ease.

Customers of Fleet Support Centre enjoy the benefits of:

e A system that can be easily branded with your company logo adding a
more personal feel

e The ability to set up divisions / teams and allocate logins with ease

e Manual or automatic allocation of online driver training based on risk
results

e The ability to fully tailor the system to your preferences

e Full dashboard reporting and a back-end management system

e A system regarded by many as the most accurate on the market for
assessing driver risk

We offer systems for the following
vehicle types:

e Cars/small vans

e Light commercial vehicles

(LCVs 3.5t to 7.5t)

e HGVs

e Bus/coach (PCVs)

e Minibuses

e Motorbike (Profiling Only
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ASSET MANAGEMENT

Driver Profiling

Fleet Support Centre offers online driver profiling system that is a skills and
knowledge assessment, which uses the tried and trusted methods of risk
assessing drivers in-vehicle, but places the process online.

Using a combination of high definition video footage and still images, drivers
complete a 4 stage risk assessment, covering the core driving disciplines of:

o Attitude

e Knowledge

e Concentration and Observation
e Hazard Perception

These are the 4 key areas an ADI (Approved Driving Instructor) would be
observing if they were assessing a driver ‘in vehicle'.

Each section contains 12 questions, and after each question the driver is told
whether they answered correctly, and given the right answer and a full
explanation. This is useful so that drivers are not only being assessed, but are
being trained during the process as well.

At the end of the assessment, drivers are immediately given an overall risk rating
of High, Medium or Low risk. They also receive a High, Medium or Low risk for
each of the 4 sections so that they, and their fleet manager, can see where their
strengths and weaknesses lie.

The assessment can be carried out on PCs, laptops, tablets and mobile phones
enabling you to risk assess all of your drivers, irrespective of whether they have
access to a computer.
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ASSET MANAGEMENT

Driver improvement, and the reduction of accidents, is produced through
regular training. Thanks to Fleet Support Centre’s online driver training
modules, this can be achieved all year round with minimal disruption to
drivers’ time.

Regular web-based driver training not only educates drivers, it also changes
their attitudes and creates a culture of safe driving.

Using high definition video content filmed from within the vehicle, from the

roadside and using drone footage (showing vehicle positioning) E-Training
World’s portfolio of driver training modules are highly effective and engaging.

Our wide range of E-Modules include:

e Adverse weather o UK road signs and markings

o Concentration & observation e Vehicle safety checks

e Drugs and Alcohol e Avoiding rear end collisions

e Eco driving o Car parks and parking

» Hazard perception e Driver attitude

e Minibus e Cyclist awareness

» Mobile phones and other e Motorways and dual
distractions carriageway discipline

e Parking and manoeuvring e Drivingin rural areas

e Road rage e Driving in cities

e Speed awareness * Preventing bridge strikes
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ASSET MANAGEMENT

System Benefits

e

e Award winning market leading system

e Multiple vehicle types — tailored system for each

e Accurate risk ratings

e A system that ‘your average’ driver relates to

e A hugely popular knowledge and skills based system — drivers
understand it and buy-in / acceptance levels are very high

¢ Editable content options throughout - to tailor it to your
requirements

e The ability to develop bespoke e-learning modules

e Assessment plus immediate training

e Accident reduction

e Health and safety benefits

e Duty of care and corporate responsibility

e Saves money on in-vehicle driver training

e Cost-effective

e |Large database of questions

e Can be used pre-employment

e System available for Eire
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