ﬁ FirstCitizensBank

Cancel a Payment

A Cancel Payment option is available if a customer wishes to cancel a payment the same day it was
submitted from either the Payment Confirmation Screen or the Properties home page.

Note: Once the payment status has changed to Processed, cancel is no longer an option.

1. From Payment Confirmation Screen — Click on Cancel Payment.

Payment Confirmation

Thank you

Your payment for $106.95 15 scheduled ko be processed on 05/24/2023.
‘You may print this confirmation for your records.

9

Confirmation #59508295

o

Poyments are processed Monday through Friday, excluding holidays. Payments
submitted on weekends or holidays may be delayed.

Caoncel Poyment

OR

From the Properties page — Locate the payment in Payment history and click on Cancel.
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Bittercreek HOA ABC i'I"

Managed by 144 ABC Monagement Demo Account

2010 Coast Rail Way Make a Payment

Bittercreek Info

Scheduled Payments Add a Schedule

Click on Schedule Name link below to edit an existing schedule

Schedule Name MNext Payment Type Amount
Test 2023.4 Acct Balance Schd 0&/05/23 Account Balance Amaunt Due
Payment History View Al

Date Amount Category Status

05/23/23 5104695 Assessment
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2. Click on Yes to Cancel - A confirmation screen will appear, and an email is sent to the user.

Cancel Payment Payment Cancelled

Your payment for $106.95 was s ssfully cancelled.

Are you sure you want to cancel this payment for $106.957
A confirmation email has been sent to email address
Samualiample2 101 +4@gmail. com.

Confirmation #59508295

Yes

3. Payment is now listed as ACH-Void (from a Checking account) or Reversed (with a Card) under
Payment History.

2010 Coast Rail Way A

Bittercreek HOA A B C illil

Managed by 146 ABC Management Demo Account

2010 Coast Rail Way Make a Payment

Scheduled Payments Add a Schedule

Bittercreek Info

Click on Schedule Name link below to edit an existing schedule

Schedule Name Next Payment Type Amount
Test 2023.4 Acct Balance Schd 06/05/23 Account Balance Armount Due
Payment History View All
Date Amount Category Status

[ 05/23/23 510695 Assessment ACH Void ]
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