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Sign Up & Login 
To access Property Pay, go to: 

• PropertyPay.firstcitizens.com 
OR 

• FirstCitizens.com.  Select Treasury Management Services and then Community Association 
Banking. Click on Pay HOA Fees to access the Property Pay home page. 
OR 

1. Click on Sign Up to register as a new user and create an account.  
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2. A new window provides the Terms & Conditions; once reviewed, click Yes to continue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 3. Enter user information (first & last name, email address, phone number). Click Next.  



 
   

Property Pay 4 
   

 
4. Complete the property registration 

using either the Property Address or 
Property IDs provided on a coupon or 
statement.  

5. Click on Find My Property to 
continue.  

 

 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
  

6. Review the property information and 
click Register Property to continue. A 
successful message will display. 

Note: The property address may be 
manually entered if not found. 
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7. Create a Pasword and click on Create Account. A Registration Complete message will display and 
the user is routed to the Property Pay home page to log in. 

Note: Properties will automatically display when logged in.  
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Login to Property Pay 
To access Property Pay, go to:  

• PropertyPay.firstcitizens.com 
OR 
• FirstCitizens.com.  Select Treasury 

Management Services and then 
Community Association Banking.  
Select Pay HOA Fees.  

 
 
 
 
 
 
 

 
Enter your email address and password. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Log Out  
To Log out, click on the More menu, and select Logout. 




