ﬁ FirstCitizensBank

Sign Up & Login
To access Property Pay, go to:

e PropertyPay.firstcitizens.com
OR

o FirstCitizens.com. Select Treasury Management Services and then Community Association

Banking. Click on Pay HOA Fees to access the Property Pay home page.

1. Click on Sign Up to register as a new user and create an account.

Fa
Property Pay

Pay your assessments and other property-related
fees quickly and conveniently.

[ Sign Up ] Login

Make o one-time payment for
assessments or amenities.

[ Pay Assessments ] [ Pay Amenities ]

Need help? See the following guides:

For further assistance, please call us at 866-800-4656 or

email us.
Please use your email address to login.

Thank you for choosing Property Pay 2023

Pay by Mail
Contact First Citizens Bank

Fees may apply for online poyments.

Powecred by First Citizons Bank
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2. A new window provides the Terms & Conditions; once reviewed, click Yes to continue.

= FirstCitizensBank

Sign Up - Please Enter the Following Information

Agree to Terms and Conditions

forever first’

3. Enter user information (first & last name, email address, phone number). Click Next.

Sign Up - Please Enter the Following Information

First Name Last Name *

Sample Homeowner

Email Address *

Sample@gmail.com

Phone Number

{ v  (602)123-4567 J

u Yes. I'd like to stay in touch with First
Citizens Bank and agree to recaive
penoadic email updates and offers. |
understand | can unsubseribe at any
time.

* Indicates required fisld
Cancel

Property Pay 3
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4. Complete the property registration
using either the Property Address or
Property IDs provided on a coupon or
statement.

5. Click on Find My Property to
continue.

6. Review the property information and
click Register Property to continue. A
successful message will display.

Note: The property address may be
manually entered if not found.

Sign Up - Register your property

ABC iltii

Enter Property IDs

Management ID * @

146
ABC Management Demo Account

Association 1D * ®

456
Sandy Beach HOA

Property / Account Number * @
4330

Address Line 1 *

Unit #

1012 15th 5t

(optianal)

Address Line 2

(optional)

City * State *

Phoenix AZ

Property Nickname *

1012 15th 5t

* Indicotes required field

Property Confirmation Successful

Select continue to complete your registraton.

Property Pay

Zip Code *

Y 85001

Cancel Register Property
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7. Create a Pasword and click on Create Account. A Registration Complete message will display and
the user is routed to the Property Pay home page to log in.

Note: Properties will automatically display when logged in.

Sign Up - Create My Account ABC iltii

First Name * Last Name *

Sample Homeowner
Email Address * Confirm Email Address *

Sample@gmail.com Sample@gmail.com
Password * Confirm Password *

SEsERsREEEREREE S [ SrEssEEsERERERES ]
Password Requirements Confirm Possword Reguirements
ﬂ Must be ot least 13 characters ﬂ Passwords must match
'ﬂ Does not contain your first naome
@ Doe: not contain your last name RegiStrGtion CDITIP|E’CE
'ﬂ Does not contain part of your ema
ﬂ Allowercase letter

Thank you for registering with Property Pay.

'ﬂ An uppercase letter
lﬁ A number For your security, pleaze log in to make a payment.
'ﬂ A listed special charocter: 1@ £ § -

Show Password m

Cancel

* Indicates required fisld

Property Pay 5 Member @
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Login to Property Pay

To access Property Pay, go to:

e PropertyPay. firstcitizens.com

OR

o FirstCitizens.com. Select Treasury
Management Services and then
Community Association Banking.
Select Pay HOA Fees.

Enter your email address and password.

Log Out

%
Property Pay

Pay your assessments and other property-related
fees quickly and conveniently.

=

Mcke @ one-time payment for
assessments or amenities.

Pay Assessments ] [ Pay Amenities ]

Need help? See the following guides:

For further assistance, please call us ot 866-800-4656 or
email us.

Please use your email address to login.

Thank you for choesing Property Pay 2023

To Log out, click on the More menu, and select Logout.

& FirstCitizensBank

1012 15th St
Sondy Beoch HOA ABC i
R
1012 15th St. Mok  Paymant

B e i Cam

Scheduled Paymants

Add o Schedule

Add Proparty

forever first

Secure Sign In

USERNAME
Verify autopopulated username is for the
application you are attempting to access

PASSWORD

[] Remember Username

Forgot password?
Unlock account?

Contact Us

Property Pay





