
Strengthen your client relationships
with simple, memorable touch-
points! In this class, you’ll learn how
to use pop-bys to stay top-of-mind,
build loyalty, and spark repeat and
referral business — Without feeling
sales-y or intrusive.
You’ll learn how to:

Choose thoughtful, creative pop-
by ideas for any season
Personalize touch-points so
clients feel truly valued
Stay consistent with a simple
system
Turn small gestures into long-
term referrals
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