Wild Encounters Limited – Safeguarding Policy

1. Introduction
Wild Encounters Limited is committed to providing safe, educational, and enjoyable
animal-encounter experiences for children, young people, and vulnerable adults.
Safeguarding is a fundamental priority across all of our services, including parties, school
and nursery visits, corporate events, and community sessions.
This policy outlines our commitment to safeguarding, our responsibilities, and the
procedures we follow to ensure the welfare and protection of all individuals we work with.

2. Policy Statement
Wild Encounters Limited will:
Ensure the safety and welfare of all children, young people, and vulnerable adults who
engage with our services.
Create an environment where participants feel safe, respected, and listened to.
Ensure all staff adhere to professional boundaries and follow safeguarding procedures at
all times.
Work in partnership with parents, carers, schools, nurseries, and relevant agencies where
safeguarding concerns arise.
Comply with the Children Act 1989 and 2004, the Working Together to Safeguard Children
statutory guidance, the Safeguarding Vulnerable Groups Act 2006, and all relevant local
authority requirements.

3. Scope
This policy applies to:
All Wild Encounters Limited staff (full-time, part-time, or voluntary)
Freelancers and contracted personnel
Any individuals representing Wild Encounters Limited at events or sessions
It covers all interactions with children, young people, and vulnerable adults during events,
animal-handling sessions, transportation, and communication.

4. Responsibilities
4.1 Directors
· Ensure safeguarding remains a core organisational priority.
· Review and update safeguarding policies as required.
· Ensure staff receive relevant safeguarding training.
4.2 Staff and Representatives
All staff MUST:
· Maintain a professional, safe, and appropriate relationship with children and vulnerable
· adults.
· Never be alone one-to-one with a child or vulnerable adult under any circumstances.
· Report any concerns immediately following the procedures in this policy.
· Follow the behaviour and conduct rules outlined below.
· Promote safe, positive engagement during all sessions.

5. Safe Working Practices
5.1 Conduct Around Children
Staff must:
· Always remain within sight of teachers, parents, carers, or group leaders.
· Ensure animal handling is supervised at all times.
· Maintain appropriate language, behaviour, and physical contact.
· Only assist children with safe animal handling when necessary and appropriate.
· Staff must never:
· Be left alone with a child or vulnerable adult.
· Photograph or film any individuals without explicit permission from the responsible adult or
· organisation.
· Use personal phones or devices to communicate with children or vulnerable adults.
· Engage in rough or inappropriate behaviour or make suggestive comments.

6. Safer Recruitment
Wild Encounters Limited ensures all staff undergo:
Enhanced DBS checks, updated regularly and available for clients to view upon request.
Reference checks and experience verification.
Safeguarding awareness and animal-handling training before working independently.
No staff member may run a session without an up-to-date enhanced DBS check.

7. Responding to Safeguarding Concerns
 7.1 If a Disclosure Is Made
If a child or vulnerable adult discloses a concern:
· Listen calmly and carefully.
· Do not promise confidentiality—explain that safeguarding requires you to share concerns
with the appropriate person.
· Report the information immediately to the designated safeguarding lead (DSL) at the
· venue (school, nursery, organization).
· Record what was said using the individual’s own words, including dates and times.
7.2 Reporting Procedure
If staff observe or receive information about:
· Physical injury or unexplained marks
· Concerning behaviour by adults or children
· Signs of neglect
· Anything making them feel uncomfortable or suspicious
They must:
· Inform the responsible adult on site (teacher, manager, group leader).
· Complete a written account of what happened as soon as reasonably possible.
· Where necessary, escalate concerns following the venue’s safeguarding procedures.
· Inform Wild Encounters management to log the incident.
· Wild Encounters Limited does not investigate allegations; this is the responsibility of the school, nursery, organization, or safeguarding authority.



8. Online and Digital Safety
Wild Encounters Limited will:
· Not share any images of children or vulnerable adults without written permission from
· parents or the hosting organisation.
· Never tag children or reveal identifiable information on social media.
· Ensure digital content is appropriate and educational.

9. Whistleblowing
Staff must feel confident to report concerns about a colleague’s behaviour.
 All whistleblowing concerns will be taken seriously and handled sensitively, without fear of
Victimization.

10. Working With Animals Safely
· Safeguarding also includes ensuring that interactions with animals are safe and controlled:
· All animals brought to sessions are personal pets, cared for to the highest welfare
· standards, and licensed under LBRUT.
· Staff will clearly communicate safe handling instructions.
· Anyone behaving unsafely will be asked to stop handling animals immediately.

11. Information Sharing &amp; Confidentiality
· Safeguarding concerns will only be shared with those who need to know.
· Information will be handled in accordance with GDPR and data protection legislation.
· Records will be stored securely and confidentially.

12. Review of Policy
This policy will be reviewed annually or sooner if legislation or operational needs change.
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