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2019 Novel Coronavirus Outbreak (COVID-19)
Get Information by Phone or Text
If you have questions about what is happening in Washington, or how the virus is spread, please
call 1-800-525-0127 and press # from 6 a.m. to 10 p.m., seven days a week. Language assistance
is available. Please note that this call center cannot access COVID-19 testing results. For testing
inquiries or results, please contact your health care provider.
You may also text the word “Coronavirus” to 211211 to receive the latest information on COVID19, including county-level updates, and resources for families, businesses, students, and more.
If you're seeking information about what constitutes an “Essential Business" or to report a
suspected violation of Governor’s Proclamation 20-25: Stay Home – Stay Healthy (PDF), visit
the coronavirus.wa.gov website for assistance. The Department of Health will not respond to these
inquires or submissions.

Data Notes
Note on data update on May 22, 2020: We wanted to highlight two important data issues on the
testing tab. The first is that about 11,000 negative lab results have not yet been entered into our
data system. The second is that about 27% of negative test results do not have an assigned county.
These two issues are impacting some counties disproportionately, including Skagit and Whatcom.
For this reason, Skagit County’s data is temporarily unavailable on the testing tab. The impact is an
artificial elevation of the percent positive in those counties. DOH is working to resolve these two
issues.
Note on the county and unassigned data: This data changes rapidly as labs conduct tests and
discover new cases. Labs assign those cases to a county. Counties or the Department of Health then
determine the appropriate county of jurisdiction. Those don’t always match initially. We’re working
to reduce the “unassigned” number to 0. Contact the local health department for county specific
information.
Note on the deaths: Some deaths may be reported by health care providers, medical
examiners/coroners, local health departments, or others before they are included in the statewide
count. It takes longer for the state to announce deaths because they are often reported first to the
local health department and then to us.
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Note on the number of infections: Public health experts agree that the true number of people who
have been infected with COVID-19 in Washington greatly exceeds the number of COVID-19
infections that have been laboratory-confirmed. It is very difficult to know exactly how many people
in Washington have been infected to date since most people with COVID-19 experience mild illness
and the ability to get tested is still not widely available.

Testing for COVID-19
The Washington State Department of Health continues to work to limit the spread of COVID-19
across the state, including by testing people for COVID-19.
Information about COVID-19 testing is available in Arabic, Chinese, French, Indonesian, Japanese,
Korean, Russian, Spanish, Tagalog, Thai, Ukrainian, and Vietnamese

Frequently Asked Questions
Who can get tested?
The Department of Health recommends testing anyone with symptoms consistent with COVID-19.
If you have symptoms consistent with COVID-19, contact your health care provider. If you don’t
have a health care provider, contact an urgent care center near you. If don’t have health insurance,
contact your local health jurisdiction.

Should I get tested?
We're working to expand testing so that anyone who gets sick with symptoms of COVID-19 can
quickly get tested.
However, testing is very important for public health so that disease transmission can be tracked and
interrupted.
 If you have a fever, cough, or shortness of breath, it’s best to treat it like it could be COVID-19.
Protect others by staying home. If you must be around other people, you should wear a mask.
 If you're concerned about your health, call your health care provider to discuss COVID-19
testing and other possible reasons for your illness. You can also use the online Coronavirus
Assessment Tool developed by Providence and Microsoft.
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 If you have symptoms and are at a higher risk for complications from severe respiratory
infections (e.g., for example, you are older than 60, have a chronic medical condition or
immunosuppression, or are pregnant), call your health care provider to ask about COVID-19
testing and testing and treatment for other infections, such as flu or pneumonia.
 If you don’t have a regular health care provider, you can use the online Coronavirus Assessment
Tool developed by Providence and Microsoft.
We have additional guidance on testing and steps you can take to prevent the spread of COVID-19:
 What to do if you have symptoms of coronavirus disease 2019 (COVID-19) and have not been
around anyone who has been diagnosed with COVID-19 (PDF).
 What to do if you were potentially exposed to someone with confirmed coronavirus disease
(COVID-19) (PDF).

How do I get tested and what happens if I test positive?
If you have symptoms consistent with COVID-19, contact your health care provider and ask to be
tested. If you don’t have a health care provider, contact an urgent care center near you. If don’t have
health insurance, contact your local health jurisdiction.
Calling before you go in allows the team to prepare for your arrival and take precautions. Make sure
to wear a facemask or cloth face covering if you go.
If you get a COVID-19 diagnosis or are suspected to have COVID-19, follow these steps to prevent
the disease spreading and protect your community: What to do if you have confirmed or suspected
coronavirus disease (COVID-19) (PDF).

Will insurance cover testing and treatment?
There should be no cost to you as a patient for testing, whether you have insurance or not.
The state Insurance Commissioner is requiring insurers to waive co-pays and deductibles for
COVID-19 testing, and has answered frequently asked questions about health insurance and COVID19.
The Health Care Authority is working with insurance carriers across all the populations they
purchase for (Apple Health, public employees and school employees). You may learn more on HCA's
website.
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If you don’t have health insurance, visit the Washington Health Benefit Exchange to find out if you
qualify for free health coverage (Apple Health, Washington’s Medicaid program) or if you qualify to
purchase individual health insurance under specific circumstances. Find answers to frequently
asked questions about getting coverage during the COVID-19 pandemic.
Learn more about costs for COVID-19 testing (PDF) in Washington state.

Should I get an antibody test?
An antibody test may tell you if you’ve been exposed to COVID-19 at some point in the past. But the
test isn’t reliable for confirming an active infection, and science doesn’t show if having the infection
in the past means you have immunity against the disease.
Some antibodies provide lifelong protection. Others, like tetanus, need to be boosted because the
protection they provide fades. Sometimes antibodies are present but we can become re-infected
anyway (for example, seasonal colds). We don’t know yet which of these categories antibodies to
COVID-19 fit in. This means that the most we can say to a person with antibodies to COVID-19 is
that they have been exposed. The science can’t tell us yet if that means people are protected from
reinfection.
Antibody tests can be useful tools, at the population level. They can provide us more information
about broad historical infection trends, either regionally or statewide, and can confirm or challenge
current epidemiological data. Several antibody studies may provide relevant data for decision
makers, and DOH is considering using such studies to secure more data.

Is testing capacity limited in the state?
More than 25 labs in the state are now able to process COVID-19 testing. Total capacity statewide
continues to change, which means each lab is the best source for current numbers on their own
testing capacity.
Although testing capacity has increased, there are limitations in our public health and health care
systems’ capacity to obtain samples from people as rapidly as we would like.
One of our biggest challenges has been obtaining supplies to collect: swabs and viral transport
media. We have ordered hundreds of thousands of specimen collection kits that are scheduled to
arrive in the state within the next few weeks.
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Personal protective equipment (PPE) is also needed to conduct testing, and demand for PPE far
exceeds supply. Washington State is working hard to source and deliver PPE.

How long do results take?
It depends on the type of test, and where the sample is sent for testing. The results can come back
in as quickly as 10 minutes or as long as several days, as some of the labs that are processing the
test have a backlog and can take longer. This will depend on where your healthcare provider sends
the test for analysis.
As of April 6, there has not been a delay in test result turnaround times for the Public Health Lab.
There’s been a delay of up to a week in several of the commercial labs.
The state Public Health Lab can process the about 500 tests per day with no backlog, running tests
seven days per week.

How does the Department of Health receive and report test results?
The results from all COVID-19 tests flow into the Washington Disease Reporting System (WDRS),
an electronic disease surveillance system that allows public health staff in Washington state to
receive, enter, manage, process, track and analyze disease-related data.
We publish aggregated COVID-19 data for Washington state every day on our website.

Types of Tests
When it comes to COVID-19, there are two kinds of tests. One, the PCR test, diagnoses a person as
"COVID-19 positive." The other, an antibody test, shows if a person has been previously exposed to
COVID-19, but does not diagnose them.
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Viral PCR Test
What is the viral PCR test and when is it used?
When someone is suspected of having COVID-19, a viral PCR test is administered. This test is a
diagnostic tool. A positive result means it’s confirmed that the patient has or has recently had
COVID-19.

How is the testing conducted?
In general, a health care worker will take a sample using a shallow nasal swab. You can read more
about the testing process here.

How does the test work?
Viral PCR tests work by detecting specific genetic material within the virus. When you give a sample,
it’s compared against the SARS-CoV-2 virus, to see if it’s a match.

After being exposed, when will a person test positive?
Once a person is infected with SARS-CoV-2, the PCR test may not show the presence of the virus for
5 days after exposure. So you could have it, but the test may not show it for awhile. Timing is key
for getting a positive test result.

How are these positive test results being tracked across the state?
You can find daily case counts listed by county on the DOH COVID-19 site under "Summary Data
Tables."
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What happens after a person tests positive for COVID, gets sick, and
then gets better? Are they still considered "positive?"
When symptoms go away, the fever is gone, and an individual is feeling better, that person can still
test positive for COVID-19 via a diagnostic (PCR) test. But that’s not because they’re contagious, it’s
because virus remnants can continue to show up in tests for weeks.

Since they’re feeling better, but still carrying virus remnants, what
does that mean for being contagious?
We believe people are most infectious several days before and several days after symptoms develop.
Symptoms confirm an active infection. But we're still learning more about what that timeline looks
like, especially on the front end, before you get sick.

So, if your symptoms are gone, should you leave quarantine/isolation?
Learn more about isolation and quarantine here.
It’s important to remember that after your symptoms have resolved, a positive test doesn’t mean
you’re still infectious. If your fever is gone for three days, and you’re feeling better, you’re probably
better. Hopefully we’ll learn more about that timeline.
Antibody Test

What is an antibody test?
This is a blood test. It can be done on anyone with or without symptoms, and it is not a diagnostic
tool.

What does it show?
Antibody tests are not used to diagnose people with COVID-19. The antibody tests show if someone
was exposed to the SARS-CoV-2 virus.

Does an antibody test prove someone is sick, or has been sick?
They tell us nothing about whether someone has an active infection or not.
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Does an antibody test prove we are protected, if we test positive?
They tell us nothing about how long we’re protected from SARS-CoV-2, if at all. We have work to do
to find out what these antibody test results really mean.

How many types of antibodies are there, and what do they mean?
There are two types of antibodies – IGM, which, are the first antibodies to be produced first when
the body mounts an immune response and IgG antibodies which are produced later and last longer.
Their presence tells us someone has been exposed to COVID-19.
They do not measure infectivity. If all you’re getting from a test is IGG, you can assume an individual
was exposed at some point.

What kinds of antibody (serology) tests are there?
There are two categories of serology tests: The ones that are done at CLIA (Clinical Laboratory
Improvement Amendments) certified labs, and then there are point of care tests done in offices or
at pharmacies, many of which have not have full FDA reviews.
We know that tests done at CLIA-certified labs measure what they say they’re going to measure.
These are FDA-approved tests are well-regulated, must be validated, there’s ongoing quality
assurance, and they’re held to very high standards. These are federal requirements.
Tests not done in those CLIA-certified labs don’t have those regulations, and have been pushed
through on an emergency-use authorization. They’re not FDA- approved so there’s no way to know
how good they are, if they’re differentiating the different types of coronaviruses, or if they’re
measuring exposure to SARS-CoV-2 or not. False positives could go up if they’re checking for
anything that looks like coronavirus.
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What do these tests tell us (and not tell us)?
These tests tell us someone has been exposed to SARS-CoV-2. We don’t know if everyone who has
been exposed develops antibodies.
But the key is: just because you have antibodies, doesn’t mean you’re protected from reinfection.
We can’t say exposure means you’ll never get it again. If you’re protected, we don’t know for how
long. Research is happening right now to learn more about this.

What does having an antibody mean in terms of protecting someone
from becoming re-infected?
We don’t know yet. We don't have research that shows if you have any immunity at all, temporary,
or permanent. Is this going to be like the chicken pox and measles, where you get a one time vaccine
and clear it up? Or will it be more like tetanus, where the protection can wane, and you need a
booster shot every 10 years? We don't know what the vaccine will look like. Antibodies don't mean
anything for us yet for reinfection – we just don't know.

Do antibodies equal protection?
If the answer is no, then we have to continue this until we have a vaccine.
If the answer is yes, then the individual who has them is protected, but for how long?
We’ll either need a booster shot, or if it’s lifelong, we won’t.

So when are we getting a vaccine?
Vaccines are in development. Right now the hopeful timeline is Summer/Fall 2021.
All this is caveated – because we are still learning about what antibodies mean.
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Special Senior Shopping Hours
Seattle area grocery stores have established special shopping hours reserved exclusively for
seniors and those with compromised immune systems. Shoppers should continue to practice
social distancing and Public Health-recommended hygiene practices. See this image for details.

Reference: “2019 Novel Coronavirus Outbreak (COVID-19).” WA State Department of Health, 30 May 2nd.,
www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020COVID19/TestingforCOVID19#panel30599.
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