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COVID POLICY 

 

Richmond Neuropsychology complies with all recommendations of the State of Virginia, Henrico Health Department, 

and the Centers for Disease Control and Prevention (CDC). Your safety is very important to us. Dr. Greenberg is fully 

vaccinated and boosted. We have installed a new air purifier in the office. We follow social distancing guidelines. We sanitize 

surfaces frequently. Dr. Greenberg may wear a mask for your protection. Social distancing is followed. Please read this document 

carefully and let us know if you have any questions. 

 

We require new patients (ages 16 years and older) to be fully vaccinated for in-office visits. Proof of vaccination may be 

required. Patients must comply with all recommendations of the State of Virginia, Henrico Health Department, and the 

Centers for Disease Control and Prevention (CDC).  

• Hand sanitizer or hand washing at a sink will be provided and must be used upon entering the office. 

• There will be no physical contact with others in the office. 

• You agree not to present for in-person services if you have a fever, shortness of breath, coughing, or any other symptoms 

associated with COVID or if you have been exposed to another person who is showing signs of infection or has confirmed 

COVID within the past two weeks. 

• If you are bringing a child or other dependent in for services, you agree to ensure that both you and your child/dependent 

follow the COVID Policy of Richmond Neuropsychology. 

 

Telehealth appointments are available for those who are not fully vaccinated. Please check with your insurance provider to 

determine if you have coverage for telehealth services. 

 

As COVID regulations continue to evolve, Richmond Neuropsychology may become legally required to disclose that you and 

Dr. Greenberg have been in contact, if you or Dr. Greenberg test positive or show signs of COVID infection. If Richmond 

Neuropsychology is legally compelled to disclose information, Dr. Greenberg will inform you and will only provide the minimum 

necessary information required by law (e.g., your name and the dates of contact). 

 

We remain committed to following state and federal guidelines and to adhering to prevailing professional healthcare standards 

to limit the transmission of COVID. Despite our careful attention to masking, sanitization, social distancing, and other protocols, 

there is still a chance that you will be exposed to COVID in our office. If, at any point, you prefer to stop in-person services or 

to consider transitioning to remote services, please let us know.  
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